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Introduction

HP Adoption Readiness Tool (ART) is a versatile tool and you can easily adapt ART content to
reflect your company’s branding. You do this by creating a new ART template so that you can

add your logo and color schemes to courses and documents.

This document covers the process to create a new template and the most common template

and skin customizations.

http://hp.com/software/education 1 ART510

© Copyright 2013-2014 Hewlett-Packard Development Company, L.P.



Customizing HP ART 5.10 Templates and Skins

Creating a Custom Template and Skin

During HP ART 5.10 Author Developer Kit installation, the default HP ART 5.10 template is
automatically installed in the HP Adoption Readiness Tool installation folder. When you first
launch the HP ART editor, the tool dynamically creates a local repository holding all required
resources used fo create and manage ART content, including the ART 5.10 template. The

default template is copied over from the installation folder.
To create a custom template:

1. Remove the default HP ART template.

2. Copy the HP ART 5.10 template.
3. Update the template descriptive name.

Creating a Custom Template

Removing the Default HP ART Template
To create a template with the same GUID, you must first remove the default template from the
installation folder. To remove the default template, perform the following steps:

1. Navigate to the HP Adoption Readiness Tool installation folder C:\Program Files
(x86)\HP Adoption Readiness Tool.

Computer » PCCOE(C:) » Program Files (x86) » HP Adoption Readiness Tool »
Include in library - Share with - Burn Mew folder
MName Date modified Type Size
J Client 7/10/2013 10:14 PM  File folder
5 % jinitcfo EXE 3/15/201312:28 PM  Application 1,749 KB
. sysinfo_ bt 7/10/201310:14 PM Text Document OKBE
ces

2. Navigate to the Client>appdata>Templates folder.

Computer » PCCOE(C) » Program Files (x36) » HP Adoption Readiness Tool » Client » appdata » Templates

Include in library + Share with + Burn Mew folder
Mame Date modified Type Size
[53 ARTS_HP ART Template_1-0.udt 7/29/20131:03 AM  HP ART Template 6,646 KB

3. Remove the ART5_HP ART Template_ 1-0.udt file.
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Customizing HP ART 5.10 Templates and Skins

Copying the HP ART 5.10 Template
Copy the existing HP ART 5.10 template to use as a starting point for your customized
template. To copy the template, perform the following steps:

1. Navigate fo the local templates folder by selecting the Start>All Programs menu.

3 All Programs

Search programs and files @J Shut down >|

|{ T Start

2. Select the HP Adoption Readiness Tool Resources>HP Adoption Readiness Tool
Resources option.

, HP Adoption Readiness Tool
B HP Adoption Readiness Tool Resources

{f) HP Adoption Readiness Tool
. HF ART Demos o
J HP Office Print

1 Back

3. Open the templates folder.
The folder contains the HP ART 5.10 default template.

MName ~ |

[5 ARTS_HP ART Template_1-0.udt

4. Copy and paste ART5_HP ART Template 1-0.udt and name your new template
with the desired name, typically your company name. For example,
ART5_CompanyName_Template_1-0.udt. Because the copy function was used,
the new template will have the same GUID as the original template.

Note: You should not have more than one template with the same GUID in the
templates root directory. To easily switch active templates, it is best practice to create
a new folder in the root templates directory to store the templates not in use.
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Customizing HP ART 5.10 Templates and Skins

5. Create a new folder titled Custom Templates in the templates root directory.

Mame

. Custorn Templates
E}j ARTS_CompanyMame_Template_1-0
(53 ARTS_HP ART Template_1-0

6. Move ART5_HP ART Template 1-0.udt to the Custom Templates folder.
ART5_CompanyName_Template_1-0.udt is now the active template and will be
applied the next time an ART file is opened.

Mame

. Custom Templates
E_'ﬁ ARTS_CompanyMame_Temnplate 1-0

Updating the Template Descriptive Name
To view the template and update the template descriptive name, follow these steps:

1. Launch the HP ART Readiness Tool and click Go to editor in the Quick Start window.

2. From the File menu, select Open>Template.
3. Select ART5_CompanyName_Template_1-0.udt from the Template window and

click OK.
f Open Template @1

Template:

ARTS_CompanyMame_Template_1-0.udt |
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Customizing HP ART 5.10 Templates and Skins

4. If necessary, click the General tab.
5. Note that this template has the same name and GUID number as the original HP ART
template.

Infarmation

Mame:
HPF ART 5.10 Template Version 1.00

GUID:

459d7e 7350924 12838723257 bb Vedd (3

6. In the Name field, change the template name to Company Name 1.00.

Information

Mame:

Company Name 1.00]

GUID:

459d7= 735094 12838723257 bb Vedd (3

7. Save the template.
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Customizing HP ART 5.10 Templates and Skins

Creating a Custom HPART-Rounded Skin
The HPART-Rounded skin is the customized skin released with the ART 5.10 Development Kit.

Ll e - H

Course User Interface Settings -

Manage All Publications

Skins Configuration Information
Course
HPART-Rounded
ou Course Package
Freview: Exercise/Data Sheet
Glossary
Guided Help

Job Aid - Cue Card
Job Aid - Full Content
Quick Reference (Flow)
Quick Reference (Step)
Simulation
Student Guide
Test Document
Test Script
‘website
Diefault Publication Settings
Document
Simulation
Student Guide
Course Package
Guided Help
Course
Glossary
‘website
Fackage Editor

B =3

‘ = it — =]

General Properties Phrases |Publications | Styles Blocks Sections |Read_|,r

Several customizations made to the HPART-Rounded skin override template settings. If you
would like to use this skin in your customized template, and plan on changing the colors of
your course framework, you should copy HPART-Rounded to create your own custom skin.
Creating a custom HPART-Rounded skin allows you to easily share your updated skin
customizations with others in your organization.

To create a custom HPART-Rounded skin, perform these steps:

1. Using the Windows Start menu, navigate to HP Adoption Readiness Tool Resources.
. HP Adeoption Readiness Tocl
- HP Adoption Readiness Tool Rsnu‘

HP Adoption Readinggg Tool
./ Intel PROSet Wireless
. Internet Explorer

) Java -

4  Back

| |Search programs and files L |
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Customizing HP ART 5.10 Templates and Skins

Locate the HPART-Rounded skin, right-click the skin folder and select Copy.

Give the new skin folder a unique name by keeping HPART-Rounded in the name and

adding your company’s name. For example, HPART-Rounded - Company Name.

2. Navigate to the skins>Course>custom folder.
3.
4. Paste into the Custom skin folder.
5.
Mame :
; HP ART

P

) HPART-Rounded

. HPART-Rounded - Company Mame

readme

6. Open your template and navigate to Publications>Default Publications Settings>
Course>Course User Interface Settings and select your new custom skin from the drop-

down menu.

Course Publication Settings

Course User Interface Settings

Skins

HPART-Rounded

Diefault - Logo Left
Diefault - Logo Right
Gala

Midnight

Oy

Founded

Square
Custom-Square

HF 4RT
HPART-Rounded
HPART-Rounded - Company Name

7. Your skin has been added. Skin customizations are discussed later in this document.
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Customizing HP ART 5.10 Templates and Skins

Adding a

Custom Logo to Courses

You can easily change the look and feel of courses by adding your logo. The logo appears in

two places: Course and Documentation.

Modifying the Course Logo

Before you can update the image on a course, you must first add the image to the general

images group. To update the course logo, perform the following tasks in your template,
ART5_CompanyName_Template_ 1-0.udt:

Adding Image to the Images Group

1. Open your template and navigate to the General tab>Images>Add button.

-

—Images

ancile.gif
aIToW. png
blank.gif
bookmark. gif
branch_icaon.gif
completion. gif
completion.png
deone.png
done_icon.png

hpa_bullet. gif

hpa_button-read

hpa_hdr-divider

hpa_loading.gif

hotspot_stamp.png
hpa_breadcrumb-divider.png

hpa_button_back png
hpa_button_forward.png i3]
hpa_button-bg.gif
hpa_button-launch-course.gif
hpa_button-launch-module.gif
-more.gif
hpa_controls png
hpa_footer-bg.gif

= 3
& Add

f‘ Update

Ty Delete

Preview:

png

hpa_hdr-graphical-bg.jpg \whidth:

14 pixels
hpa_lege.png
hpa_page-ba gif Height:
hpa_page-divider.gif LI 14 pixels

< 1

Information

Images |

Properties

Phrases Publications Styles Blocks Sections |Ready

Datz Files
Languages
Hotspot Images
Textto Spesch
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Customizing HP ART 5.10 Templates and Skins

2. Navigate to the location of your company logo on your local or share drive and select
the image. The image is added to the images list.

The optimal size is approximately 136x75 pixels.

—Images

Loga_HP.png ;I
Loge_HPSE png
page.gif

rwd.gif
ss_icon.gif
step.gif

step.png
step_icon.gif
step_win_icon.gif
step_win_icon.png
ui_bkgd.png
ui_bottom.gif
ui_baottom_|eft.gif
ui_bottom_right gif
ui_leftgif
ui_line.png
ui_right gif
ui_top.gif
ui_top_left.gif
ui_top_right gif
%x0000006.png
x0000008.png
0000008 png
x0000010.png

I ACME_logo.png I -

ACME

_————ﬂr \:‘
Networking T

Width
145 pixels

Height
63 pixels

General

Information
Images

Data Files
Languages
Hotspot Images
Text to Speech
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Customizing HP ART 5.10 Templates and Skins

Replacing the Course Logo

1. Navigate to the Publications tab and select the Default Publications Setting>
Course>Course User Interface Settings>HPART-Rounded - Company Name.

Manage All Publications
Configuration Information
Course
Course Package
Exercise/Data Sheet
Glossary
Guided Help
Job Aid - Cue Card
Job Aid - Full Content
Quick Reference (Flow)
Quick Reference (Step)
Simulation
Student Guide
Test Document
Test Script
\ebsite

Default Publication Settings
Diocument
Simulation
Student Guide

Package Editor

-~

1 1

General Properties PhlassIPuhﬁcaﬁnns ISlyIﬁ Blocks Sections |Ready
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Customizing HP ART 5.10 Templates and Skins

2. Scroll down to the bottom of the page to the Logo section. From the Logo drop-down,
select your image.

Logo

| ACME_logo.png =l

Hotspot Interaction

Stamp
I hotspot_stamp png j

Color

||:|Transparent j Select |

1]
General Properties Phrases | Publications Styles Blocks  Sections |Ready

Note: The Preview window in the template does not display the new logo. To view the logo,
you must preview or publish an elearning course file.

Modifying the Document Logo

Updating the logo for documents is also easy but needs to be done separately.

1. Open your template and navigate to Blocks tab>Header.

[~ Manage Al Blocks Bocs
Default Recorder Step:
= Manage All Blocks
[5tee = Activity
ASAF BFF
Name | Type B Assessment Confirmation
Activity Frestext T Modify Assessment Mote
ASAP BPP Frestext Configuration Information
Assesement Confimmation Note =) Duplicate Course Footer
Assessment Note Note Course Header
Corfiguration Information Freetext T3¢ Delete Exercise/Data Sheet
Course Footer Header/footer Field
Course Header Header/footer Footer
Exercise/Data Sheet Frestext Free Text 2
Field Step
Footer Header/footer Heading
Free Text Frestext Highlighted Mote
Header HeaderAocter If
Heading Frestext Note
Highlighted Mote Note Purpose
] Step Quiz Me Note
Mote Note Result
Purpose Frestext Screen Flow
Quiz Me Note Note Show Me Note
Result Frestext SME Note
Screen Flow Frestext Start the task using the menu path
Show Me Note Note Step
SME Naote Note — Student Guide Footer
Start the task using the menu path Step Student Guide Header
Step Step Substep
Studert Guide Footer Header/footer Test Information
Studert Guide Header Header/footer Test Me Note
Srhstan Step _'LI Test Scenarios
] | B Try Me Note
1
General Properties Phrases Publications Styles Sections |Ready
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Customizing HP ART 5.10 Templates and Skins

2.

o

In the Content section, right-click the HP logo.

[Header Blocks
T Select Phrase -
Maniage All Blocks
Language [ Name -] Activity
English (United Kingdom) (en_GB] Header ASAP BPP
Enlsh (Unted States) fen_UIS] Header Assessment Confirmation
Espariol (Espaia, affabetizacien intemacion .. Encabezado J Assessment Nate
frangais (Canada) fr_CAl Entéte Configuration Information
frangais (France) fr_FA] Entéte Course Footer
hrvatski (Hrvatska) fr_HR] Zaglavie Course Header
faliano (taiiz) fi_IT] Itestazione ExcrciseiData Sheet
magyar (Magyarorszag) fu_HU] Fejlec Field
Nedertands (Belgié) inl_BE] Koptekst - Footer
e e i = | oot [ 1
Header
Heading
Highlighted Note
If
Note
Content: Mirrored view [ Purpose
Quiz Me Note
Result
/ {#Name#} Scresn Flow
2 Shows he Note
SME Note
Start the tesk using the menu path
Step
Student Guide Footer
Student Guide Header
Substep
Test Information
Test Me Note
Test Scenarios
i3 Format | Insert Try Me Note

Click Edit Image.

Content:

o Edit 2

Format 3

Justify 3

Insert »

Edit Image

] Format

4

£ Pleaze ensure that sl content eznd

Browse to the location of your company logo on your local or share drive and select

the image.
Click Open.
Click Insert.

Content:

Mirrored view [

ACME

——
Networking 2%
m] [m]

{#Name#}

Format |

+

Insert

L) Please ensire that all rontent_esnecialhs imanes will fit within the marnins defined in

http://hp.com/software/education
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Customizing HP ART 5.10 Templates and Skins

7. Save the template. ART documents now display the new logo in the header.

Customizing the Course Branding

Updating Course Banner and Text Colors

1. Open your template and navigate to the Publications tab>Default Publications
Setting>Course>Course User Interface Settings.

—Course Publication Settings =1 | Pub
[Course User Interface Settings 3 =l |
Manage All Publications
kin: Configuration Information
— = Course
[HPART-Rounded = Course Package
Exercise/Data Sheet
Preview:
Glossary
Guided Help
Job Aid - Cue Card
Job Aid - Full Content
Quick Reference (Flow)
Quick Reference (Step)
| Simulation
Student Guide
Test Document
Test Script
\niebsite
Default Publication Settings
Document
Simulation
Student Guide
— st 2B ] Course Package
2 | Guided Help
Player Color Eumg I
Background Color \Gi"t:_ﬂ“f
- = viebsite
[ vihite 5l @ sdea Package Editor
Course Background Ul Color:
[ Light Grey ~| [ Select
Player Primary Color
[ Custom | [N Select
Player Secondary Color:
— =1 1 |-~ i =2
4| | »
General Properties Phrases [Publications | Styles Blocks Sections |Ready

2. Use the Course User Interface player and text colors to customize the course branding.
3. Use the illustrations below to identify the areas you want to change.

Player Colors

Background Color:

||:|\"fhite vl i\ Select

Course Background Ul Color:

||:|Yellcw vl i\ Select

Player Primary Caolor:

||:|Bright Green vl —~ Select

Player Secondary Color:
|-Drange -] TN Select |
Text Colors

Primary Text Color:

[ -] F Select |

Secondary Text Color;

[T5au | i\ Select |

Link Text Color:

[EWRed =] [ Select |

http://hp.com/software/education 13 ART510
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P Introduction to HP Service Manager 9.30

Page 7 of 21: Log in to the Service Manager Web Client

HP Service : — Windows and non-Windows platforms. It supports accessibility and
il meets Section 508 requirements.
Manager
Click Show Me! to learn how to Log in to the Service Manager Web
Client. Then, click Try Me! to practice the task on your own.
Language: English
5
. ] ..n -+
1 White Background Color: Main stage
Course Background Ul Color: Frame around the entire
2 Yellow
course
3 Green Player Primary Color: Top and bottom banners
a Orange Player Secondary Color: Top page banner,
9 Simulation buttons, and Navigation buttons
5 Black Primary Text Color: Progress bar text, Navigation
button text, Simulation button text
6 Aqua Secondary Text Color: All hover text

Note: If you are using the HPART-Rounded skin, the following elements are controlled using
the cascading style sheet (.css) files.

e Back and Next navigation buttons

e Simulation launch buttons (Show Me/Try Me)

e Assessment Continue and Assessment Results buttons
e Pop-up window title bar

Refer to the Updating the Custom Course Skin section for more information.

http://hp.com/software/education 14 ART510
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Customizing HP ART 5.10 Templates and Skins

Updating Course Text Styles

You manage course styles within the template Styles tab. You can use several styles to

customize the look of your HP ART course. Follow the steps below to locate and update a

course style:

1.

Open your template and navigate to the Styles tab.
2. Select the desired style.
3. Update the style attributes such as font, size, and color.

Espariol (Espafia, alfabetizacian intemacion...
frangais (Canada) fr_CA]

frangais (France) fr_FR]

hirvatski (Hrvatska) [r_HR]

taliano (talia) [it_IT]

magyar (Magyarorszaa) [hu_HU]

Mederands (Belgie) [nl_BE]

Default Course Title Text
Language Mame
English {United Kingdom) [en_GEB] Default course title text
English {United States) [en_LIS] Defautt Course Title Text

Texto predeterminado del titulo del cursa
Texte de titre par défaut de cours

Texte du titre par défaut de la formation
Zadani tekst naslova tedaja

Testo titolo corso predefinito
Alapéneimezett tarfolamecimének szovege
Tekst van standaardcursustitel

4 LI} 3

- NiseNETgs:

Default (LTR: Left - RTL: Right) hd

|

inrhes find

Manage All Styles

Default Course Content Title
Default Course Drag Drop Te
Diefault Course Page Title Te
Default Course Popup Text

Default Course Questions Te

Default Text
Demanstration Mote
Document Note
Document Title

Example

Example Phrase
Generic Table Text
Guided Help User Interface
Link Text

Page Description Text
Page Title Text

Quiz Me Note Style
Screen Caption

Section Name

Show Me Note Style
Simulation Note
Simulation User Interface
SME Mote Style

Step

Step Mumber

Table Header

Table of Contents

Table of Contents Heading 1

-

General Properties Phrases Puhlicatim\s“SlylslBlacks Sections |Re,ad3,'

hitp://hp.com/software/education
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Customizing HP ART 5.10 Templates and Skins

Use the illustration below to identify the course page styles.

HP Service : = Windows and non-Windows platforms. It supports accessibility and
Manager

meets Section 508 requirements.

Click Show Me! to learn how to Log in to the Service Manager Web
Client. Then, click Try Me! to practice the task on your own.

;

1 Black Default Course Title Text

2 Blue Default Course Page Title Text

3 Red Default Course Content Title Text
4 Green | Default Course Text

Use the illustration below to identify the assessment page styles.

Question 1 of 7

Service Desk is an application module that allows service desk analysts to document and track
all customer issues that they receive. [il

ACME
Notworking P4

S e [7]
O Faise
1 Black Default Course Question Text
2 Green | Default Course Text
http://hp.com/software,/education 16 ART510

© Copyright 2013-2014 Hewlett-Packard Development Company, L.P.



Customizing HP ART 5.10 Templates and Skins

Updating the HPART-Rounded Course Skin

If you are using the custom HPART-Rounded skin, customize the following course elements

using the skin cascading style sheet (.css) files:

Back and Next buttons (skin.css)

Simulation Launch buttons (content.css)

Assessment Continue and Assessment Results buttons (content.css)
Pop-up window title bar (content.css)

Updating Next and Back Navigation Button Color

To update the color of the Next and Back navigation buttons, perform these steps to edit the

skin.css file:

AN =

Using the Windows Start menu, navigate to HP Adoption Readiness Tool Resources.
Navigate to the skins>Course>custom>HPART-Rounded - Company Name>skin folder.
Open the skin.css file with an editor such as Notepad++.

Locate div#nextBtn and div#backBtn in the nav/aux section and update the
hexadecimal strings for the background to specify the color. For example, the hex
value for HP blue is #0197D6, white is #FFFFFF, and black is #000000.

divnextBtn
=R
helight:35px;
border—radin=:0 10px 0 0;
]::-ickgrn:r_md:#ﬂlﬂ'?[ld; I

-webkit-border-radiuns: 0 10px 0 0;

-moz-border-radins: 0 10px 0 0;
behavior: url('skin/PIE.htc");
*hehavior:none;

divébackBtn
=k
left:0px;
1 35px:
[:.-a:: TLEtHDlB?DE:]
rder-radins:10px 0 0 O:
border ins: 10px 0 0 0:
moz-borde: lins: 10px 0 O O
behavior: arl('skin/PIE.htc'):
thehavior:none:

http://hp.com/software/education 17 ART510
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Customizing HP ART 5.10 Templates and Skins

5. Save and close the skin.css file.
6. Publish your test course to review skin updates.

Updating the Simulation Launch, Continue, and Assessment Results Button Color
To update the color of the simulation launch buttons and the Continue button in the assessment
and Assessment Results buttons, perform these steps to edit the content.css file:

Click Show Me! to learn how to Register an :

. . . Continue
Interaction. Then, click Try Me! to proactice the task !
on your own.

Assessment Results

Try Mel Retake Assessment

1. Using the Windows Start menu, navigate to HP Adoption Readiness Tool Resources.

2. Navigate to the skins>Course>custom>HPART-Rounded — Company Name>skin
folder.

3. Open the content.css file with an editor such as Notepad++.

Note: The content.css file and skin.css file are in the same location.

4. To update the color of the simulation launch buttons, locate div.choice
input[type=button] in the Assessment section and update the hexadecimal
strings for the background to specify the color. For example, the hex value for HP blue
is #0197D6, white is #FFFFFF, and black is #000000.

div.choice inputftype=button]
{
border:2px none #fff;
padding:6px;
font-size:12pt;
width:450px;
-webkit-border-radius: Spx;
-moz-border-radius: 5px;
border-radius: Spx;
-webkit-border-radius: 7px;
-moz-box-shadow: 0 2px 2px rgba(0, 0, 0, 0.5);
-webkit-box-shadow: 0 2px 2px rgba(0, 0, 0, 0.3);

FEBMMM?EE,EEE,DE) 0 1px, rgba(0,0,0,0.4) 0 -1px;
background: #0197D6;

http://hp.com/software/education 18 ART510
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Customizing HP ART 5.10 Templates and Skins

5. To update the color of the Continue button in the assessment, locate
div#assessmentButtons input[type=button]] in the Assessment section
and update the background hexadecimal color.

divtassessmentButtons input[type=buttan]

{

}

border:2px solid #ededed;
font-size:12pt;

-webkit-border-radius: Spx;
-moz-border-radius: 5px;
border-radius: 5px;
-webkit-border-radius: 7px;
-moz-box-shadow: 0 2px 2px rgba(0, 0,
-webkit-box-shadow: 0 2px 2px rgba(0,
box-shadow: 0 2px 2px rgba(0, 0, 0, 0.5);

rtmﬁnﬂﬂmmmﬂﬁffii%iﬂﬁ} 0 1px, rgba(0,0,0,0.4) 0 -1px;
background: #0197d6:

0,0, 0.5);
0.0,0,

0.5);

6. To update the color of the Assessment Results buttons, locate
div#assessmentSummaryButtons input[type=button] in the Assessment
Summary section and update the background hexadecimal color.

divi#assessmentSummaryButtons input[type=button]

{

¥

border2px solid #fif,
font-size:12pt;
-webkit-border-radius: Spx;
-moz-border-radius: 5px;
border-radius: 5px;
-webkit-border-radius: 7px;
-moz-box-shadow: 0 2px 2px rgba(0, 0, 0, 0.5);
-webkit-box-shadow: 0 2px 2px rgba(0, 0, 0, 0.5);
a);
1

1 1

box-shadow: 0 2px 2px rgba(0, 0, 0,

0
. 95,255,0.6) 0
background: #0197d6;

¥, rgba(0,0,0,0.4) 0 1px;

7. Save and close the content.css file.
8. Publish your course to review skin updates.

Updating the Color of the Hotspot Window Title Bar
To update the color of the hotspot window header, perform these steps to edit the
content.css file:

1. Using the Windows Start menu, navigate to HP Adoption Readiness Tool Resources.
2. Navigate to the skins>Course>custom>HPART-Rounded-Customer>skin folder.
3. Open the content.css file with an editor such as Notepad++.
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4. Llocate div.titleBarPopup in the Content section and update the hexadecimal

strings for the background to specify the color. For example, the hex value for HP blue

is #0197D6, white is #FFFFFF, and black is #000000.

¥
hiv.tit1esarpopup |
1
psition:relative;
|EacEgrounE—co or:#ﬁﬁ§505;|
¥

div. popupContent
1l

Eosition:reWative;
ackground :#71T;
margin:spx Spx 10px 5px;
text-align:left;
padding-Teft:5px;
overflow:auto;

¥
div.closePopup
position: absolute;

right: 5px;
background-color :#0095D5;

div.titlePopup

position: absolute;

ackground-color : #0095D5;

1

9. Save and close the content.css file.
10.Publish your course to review skin updates.
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Updating the Simulation Skin

To customize the color of the simulation window, perform the following steps in your template:

1. Open your template and navigate to the Publications tabs and select the Default
Publications Setting>Simulation.
2. From the Simulation Publication Settings drop-down list, select Simulation User

Interface Settings.

Manage All Publications
Configuration Information
Course
Course Package
Exercise/Data Sheet
Glossary
Guided Help
Job Aid - Cue Card
Job Aid - Full Content
Quick Reference (Flow)
Quick Reference (Step)
Simulation
Student Guide
Test Document
Test Script
\nlebsite

Default Publication Settings

Document

Student Guide
Course Package
Guided Help
Course
Glossary

\nlebsite
Package Editor

. ™ 1white ﬂl_ﬂm

General Properties Phlass[Puhﬁcaﬁnns tyles Blocks Sections |Ready

hitp://hp.com/software/education 21 ART510
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3. If you would like a different look for your simulation window, you can select one of the
available skins from the Skins drop-down list.
4. Update the Player Colors settings to match your branding scheme.

Simulation Publication Settings

Simulation User Interface Settings -

Skins

I B R—
[[E 00:00/00:00

Flayer Colors:

[ Custom
Flayer Prima
[ Fale Blue

Custorm Background Color: Main stage
(only shows in blank document)
1 Pale Blue Player Primary Color: Bottom of navigation bar
Player Secondary Color: Progress bar and navigation
2 Blue
buttons

L e R T I T U T
Tailoring
Wiscelaneous

Approval Delegation
ServiceManager Mail
System Status

To Do Queue

MySM

Restore Steps | Step2of 200 +

5. Save and close the template file.

Note: The Preview window in the template does not display the updated colors. To view the
updated skin, you must preview or publish a simulation.
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Modifying the Launch Windows

The launch window opens when you launch a simulation or course. You can modify the
graphics, colors, and text of the course and simulation launch windows. You should only
modify the styles covered in this guide if you are an advanced ART user.

The ui_bkgd.png image appears in the upper portion of the launch window. The lower
portion of the window is reserved for text that is populated during the publishing process.

Moditying the Launch Window Background

To modify the image in the course and simulation launch window, perform these steps:

1. Create the desired image for the launch page to 439x252 pixels and save it with the
file name ui_bkgd.png.
2. Open your template and navigate to General tab>Images>ui_bkdg.png.

3. Click Update.
4. Select the image file from your local or share drive.

Note: You should set your background splash image to 439x252 pixels.

Images General v

link_arrow. png -
oo
loge.png n
Logo_HP.png T3 Update
Logo_HPSE.
st
rwed gif
55_icon.gif
step.gif

step.png
step_icon.gif
step_win_icon.gif
step win_icon.png

Information

|lmages |
Data Files

Languages

Hotspot Images
Text to Speech

| ui_bottomn.gif
ui_bottomn_left.gif
ui_bottom_right gif
ui_left.gif
ui_line.png
ui_right.gif
ui_top.gif
ui_top_left gif
ui_top_right.gif
x0000006.png
x0000008.png
«0000009.png

General | Properties  Phrases Publications Styles Blocks Sections Ready
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This is an example of an updated launch window.

Create Custom MySM Page

Launch Demonstration

Launch Practice Lesson

ACME

Networking - 3
Description
Create Custom MySM Page
Date Published

If you are experiencing difficulties viewing this simulation, please open the
Adobe Flash Player Global Security Settings Panel and select the Always allow
‘option.

Modifying the Course Launch Window Text

To modify the course launch window text, perform these steps:

1. Open your template and navigate to General tab>Data Files>course_index.htm.

2. Click Modify. The file opens in an editor such as Notepad.

Data Files

|2 Change Editor... | notepad.exe

accezsibility js
aicc_meta_data.au
aicc_meta_data.crs
aicc_meta_data.cst
aicc_meta_data.des

ebsite xs
I course_index htm
csh_capture_cortesd html

csh_context_identifiers html
csh_cookie_lib js
exercise_tasks html
futndceb-webfont eot
futndceb-webfont svg
futndceb-webfont tf
futndceb-webfont woff
guidedHelp_indesxc.htm
header js

hpa_960-12.css
hpa_breadcrumb-divider png
hpa_colobox css
hpa_comman js

I

General

Information
plmanss

Dt Files

Languages
Hotspot Images
Text to Speech

http://hp.com/software/education
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3. Use the illustration below to locate the area within the launch window HTML code that
you would like to modify. The data files use hexadecimal strings to specify color in
HTML files. For example, the hex value for white is #FFFFFF and for black is

#000000.
4. Close the HTML editor and select Yes when prompted to update the file.

i ™
HP Adoption Readiness Tool™ L‘J

The file 'C\Users\allenf\AppDatat Roaming Hewlett-Packard\ Adoption
F ! % Readiness Toclhversion 5100 temph course_index.htm' has been
madified. Would you like to update this file in the Termplate?

ves || Mo

L

Introduction to HP Service Manager 9.30

Launch Module

ACME

___—-—-..*

S
x 1
Networking “Z°

Description | 3

This module provides an introduction to HP Service Manager 9.20. Click the
Launch Module button below to view the elearning course module, or quickly
master a specific task by launching a Simulation or Job Aid.

Date Published 4 Friday, August 30, 2013

If you are experiencing difficulties viewing this course, please open the
Adobe Flash Player Global Security Settings Panel and select the Always allow

option.
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Note: Only modify the items identified below if you are an advanced ART user. When

finished, save the file.

<span id="title" style=""font-weight: bold; font-size: 14pt;
1 color: #FFFFFF; font-family: Tahoma; margin-
right:10px;"><@Title@></span>

<div 1d="container">

<table id="root_table" border="0" cellpadding="0" cellspacing="0" width="389">
<tr st)ﬂe:”hew‘?ht: 20px">
<@top_left@-
<td style="height: 20px; width: 349px; background-image: url(assets/img/ui_top.gif); background-repeat: repeat-x"»</td>
<@top_right@

</trs>
<tr>
<@side_left@>
<td>
<table border="0" cellpadding="0" cellspacing="0" width="349">
<tr>
<td style="background-image: ur](assets/img/uw‘_bkgd.png); height:252px; background-repeat: no-repeat;">
<table 5tyle="height: 252px" border="0" cellpadding="0" cellspacing="0">
<tr id="rowLessonName" style="height: 40px; vertical-align: bottom; ">
<td align="right" valign="center ">

<span id="title" style="font-weight: bold; |[font-size: 1dpt; color: #FFFFFF;|font-fam

</t

</tr>
<tr style="vertical-align: bottom; height: 1px">
<td valign="top"><img src="assets/img/ui_line.png" width="430px" height="1px" /></td>

a:link, a:active,

a:visited
{ ::}:'I'ink, aractive, a:visited
ﬁunt—famﬂy: Tahoma;
ry,- . ont-size: 12px;
font-family: Tahoma; color WEEEE;
font-weight: bold;
font-size: 12px; text-decoration: none;

color: #FFFFFF; a:hover

i
color: #003266;
font-weight: bold; text-decoration: underline;

text-decoration:
none;

}

a:hover
{
color: #003366;

text-decoration:
underline;

}
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. infoboxText

{ .
nfoboxText

3 font-family: Tahoma; font-family: Tahoma;

font-size: 12px;

font-size: 12px; color: ﬁmﬁ;
1

color: #000000;

3

.FooterText, footerText

) .footerText a:link,
.footerText a:link, .footerText a:active,

.footerText a:visited

.footerText a:active, )
font-family: Tahoma;

.footerText a:visited Eg?g;?7?91 11E§;
4 : ;
{

font-family: Tahoma;
font-size: 11px;
color: #000000;

}
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Modifying the Simulation Launch Window Text

To modify the simulation launch window text, perform these steps:

Open your template and navigate to General tab>Data Files>simulation_index.htm.

Click Modify. The file opens in an editor such as Notepad.

3. Use the illustration below to locate the area within the launch window HTML code that
you would like to modify. The data files use hexadecimal strings to specify color in
HTML files. For example, the hex value for white is #FFFFFF and for black is
#000000.

4. Close the HTML editor and select Yes when prompted to update the file.

N

I8 Log in to the Service Manager Web Client

Launch Show Me
Launch Test Me

ACME

-—-—-l—-.*

R
Networking 2%
e 3
Description
Log in to the Service Manager Web Client

Date Published 4 Friday, August 30, 2013

If you are experiencing difficulties viewing this simulation, please open the
Adobe Flash Player Global Security Settings Panel and select the Always allow
opticn.

<div style="height: 47px; position: relative; vertical-align:
1 bottom; overflow: hidden; text-overflow: ellipsis; font-
weight: bold; font-size: 14pt; color: #FFFFFF; font-family:
Tahoma, Verdana, Arial, Helvetica; ">

ediv_id="container"s
<table 1d=Toot_table” border="0" cellpadding="0" cellspacing="0" width="389">
<tr style="height: 20px">
<grop_lefres
«td style="height: 20px; width: 349px: background-image: url(assets/img/ui_top.gif); background-repeat: repeat-x"»</td»
«<@rop_righuds
</tr|
<tr»
<#side_leftis
<td>
<tahle border<"0" cellpadding="0" cellspacing="0" widtha"349">
<trs
«td style="background-image: url{assets/img/ui_bkgd.png); height:257px; background-repeat: no-repeat; >
Y <table Enrdpr-"ﬂ"grel Ipadding="0" glﬂ Is RE‘_“JP-E“_, h\'d?h-"10l‘£";— ! " "
<tr id="rowLessonName” valign="bottom"s
<td align="right"»
iv style="height: 47px; position: re]ati\.'e;“\:ert'icaT-a'qun: bottom; overflow: hidden;

«d
text-overflow: ellipsis; font-weight: bold; ﬁuﬂt-sue: L-lpL;"Lu or IFFFFFF:I font-family: Tahoma, verdana, arial, Welvetica; ">

<div style="max-height: 47px; overflow: hidden; position: absolute; bottom: Opxg

width: 100%; Tefv:0px; text-aligmright;” title="<0Ticleds"><0Tit elxdnbsp; dnbsp; </div>
< div>
<div style="heiahr:13px: "><img src="assets/imo/ui_line.png” width="430px" height="1px"
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a:link, a:active,

a:visited

{ a:link, a:active, a:visited |
'réont—'Fam'i'ly: Tahoma, verdana, arial, Helvetica;

- font-size: 12px;
font-family: color :‘_Eﬁ;
Tahoma, Verdana, font-weight: bold;
_ _ text-decoration: none;

Arial, Helvetica;
a:hover

font-size: 12px;

2 color: #FFFFFF;

font-weight: bold;

text-decoration:

none;

3

a:hover

{

- infoboxText . infoboxText

{ Tont-family: Tahoma;
font-size: lex;

3 font-family: §D1Dr: i

Tahoma;

font-size: 12px;

color: #000000;

3
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.footerText,

.footerText
a:link,

.footerText
a:active,

.footerText
i a:visited

{

font-family:
Tahoma;

font-size: 11px;
color: #000000;

}

.footerText,
footerText a:link,
.footerText a:active,
.footerText a:visited

font-family: Tahoma;

font-size: 11lpx;
S 000000 |
1

Publishing the Course and Veritying the Changes

If you have existing content, the final step is to publish your new content so all template

changes are incorporated. You also need to re-link recordings.

Note: Previewing content does not display all the template customizations; you should publish
the content to ensure that you review all updates.

http://hp.com/software/education
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Customizing the HP ART Website

You can easily update several areas in the HP ART website to give it a customized look.

Adding Your Logo to the Website

A company logo image is typically displayed in the upper left corner of the website and
appears on all the launch pages.

fi Software HP Adoption Readiness Tool (ART)
Education Parwened by ANCILE Soluticers
f

3] WP Adsptian Reasiness T8

Select a Course
« HP IT Performance Sulte uver"iew

HE* Adoption Readiness Tacl (ART)is a learning and porfarmance suppart solution
accessible anytime, anywhere to help ensure your effective use of the software.

Prerequisites

» High speed internet connection
* Web Browser (IE 7.0+; Mozilla Firefox 17+; Google Chrome 24; or Safari 5.0)
* Mdobe Acrobat Reader 9.x, 10.x, or XI

To begin, select a course from the left navigation menu.

B Capeighe 1011 HP Sotrware ucarisn, K Sights Svsarend. Fowsred by Ancie.

You can update the website with your company’s logo to enhance your website. To modify
the website logo, perform these steps:

1. Open your template and navigate to General tab>Data Files>hpa_logo-bg.png

>Update.
Data Files General —
[TA Change Editor... notepad exe
Information

futndceb-webfort.eot Images
futndceb-webfont svg I Data Files
futndceb-webfont tf Languages
futndeeb-webfont woff Hotspot Images
guidedHelp_index htm Text to Speech
header js
hpa_960-12 css
hpa_breadcrumb-divider png
hpa_colorbox.css

hpa_common js
hpa_crumbs-sprite png
hpa_cufon js
hpa_headiinefont js
hpa_iefives.css

hpa_jguery colorbox-min js
[Cheatogobgeng i

hpa_reset css

hpa_screen css
hpa_tagline-bg png

web_template xslt
< 1] m

I
General| Properties Phrases Publications Styles Blocks Sections |Ready

2. Navigate to the location of the company logo on your local or share drive and select
the image. The recommended logo size is 220x74 pixels.
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3. Save your template and republish the .uws file to view the updated website logo.

ACME HP Adoption Readiness Tool (ART)
——w Powered by ANCILE Solutions
Networking

<[> HP Adoption Readness Tool (ART) - SAMPLE

Select a Course

« Service Manager

Overview
Test Drive ARTI
HP"s Adoption Readiness Tool (ART) Is a state-of-the-art learning solution that consists of

Interactive material bullt by HP experts that users can access anytime, anywhere. ART
enables you to easily customize this materlal to suft your specific requirements.

Prerequisites

= High speed internel conneclion
= Web Browser (IE 7.0+; Mozilla Firefox 17+; Google Chrome 24; or Safari 5.0
+ Adobe Acrobat Reader S, 10.x, or X1

To begin, select a course from the left navigation menu.

Updating the HP ART Website Tagline

The HP ART tagline is an image and displays in the upper right of the website. It appears on

all launch pages.

I Software
Education

£l 1> HP Adoption Readiness Tool (ART) - Sample \

HP Adoption Readiness Tool (ART)
Powered by ANCILE Solutions

To modify the website tagline, perform these steps:

1. Open your template and navigate to General tab>Data Files>hpa_tagline-bg.png.
2. Click Update.

4

Data Files General
Information

futndceb-webfont eot Imsges
futndceb-webfont svg
futndceb-webfont %
futndceb-webfont woff Hotspot Images
guidedHelp_index htm Textto Spesch
header js
hpa_5960-12 css
hpa_breadcrumb-divider png
hpa_colorbox.css

hpa_common js
hpa_crumbs-sprite png
hpa_cufon js
hpa_headlinefort js
hpa_iefies.css
hpa_jquery colobox-min js
hpa_logo-bg png
hpa_reset css

hpa_screen css
hpa_tagline-bg png E
I hpa_web_ late xsht

[ ™

m

e

General

1 | =
.thies Phrases Publications Styles Blocks Sections |Ready
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3. Navigate to the location of the desired tagline on your local or share drive and select
the image. The recommended image size is 220x74 pixels.
4. Save your template and republish the .uws file to view the updated website tagline.

Modifying the Website Launch Module Button Color

The Launch Module button displays on all module pages and is used to launch the associated

HP ART course module.

HP Adoption Readiness Tool (ART)
Powered by ANCILE Solutions.

1) Ciucrtion
Education
<[> P Adoption Readiness

Application Lifecycle Management

Toul (ART) / HP IT Perfurmance Suite / Application Lifecycie Management

Overview

In this module, you will learn about Application Lifecycle Management. Click the Launch Module button below to view the eLearning course
module, or quickly master a specific task by launching a Simulation or Job Aid.

Launch Module

Launch Simulation Launch Job Aid

« Application Lifecycle Management User 1T
® Create a Scenario in LoadRunner
* Navigate QuickTest Professional

« Application Lifecycle Management User Interface
« (Create a Scenario in LoadRunner
+ Navigate QuickTest Professional

© Conpight 2013 HB Saftmare Edcation, Allights Reserved, Powered by Ak,

To modify the color of the Launch button, perform these steps:

1. Open your template and navigate to General tab>Data Files>hpa_screen.css.

2. Click Modify.

hpa_cufon js
hpa_headlinefont js
hpa_iefixes cas
hpa_jquery.colorbox-min js
hpa_logo-bg.png
hpa_reset css

pa_tagline-bg.png

LIS

| hpa_web_template xsit
el 1 |
General | Froperties Phrases Publications Styles Blocks Sections |Ready

Data Files General
Information
futndceb-webfort eot
futndceb-webfort.sv Images
Vg Data Files
futndceb-webfont tf :
futndceb-webfont woff Languages
idedHelp_indexHt Hatspot Images
g p_index htm Text o S h
header js
hpa_560-12 css
hpa_breadcrumb-divider png
hpa_colorbox.css
hpa_common js
hpa_crumbs-sprite png
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3. The .css file opens in Notepad. You can use the Edit>Find feature to locate the code to
update. To change the color of the Launch button, look for the string highlighted
below:

-

-
_ | hpa_screen - Notepad E@g

File Edit Format View Help

width: 132px; height: 32px; margin-top: 10px;}a. button launch-course =
{ background: url{hpa_button-launch-course_qgif) no-repeat; display:
block; text-indent: -9999px; width: 269px; height: 53px; margin:
}content-wrapper a_button.launch-module #content- -wrapper a. large-
button { funt normal 16pt/32pt "HP Simplified Eold" I I
| display: block; text-align: center;
W|dth 200px; height: BEpt border-radius: Opx 7px Opx 7px;
-moz-border-radius: Opx 7px Opx 7px; -webkit-border-radius: Opx 7px Opx 7px;,
text-shadow: #000 1px 1px 1px;J#content-wrapper a_button launch-module:hover, L4

#content-wrapper a.large-button:hover {  background-color: #C1401A;  text- -

L

In

this example, the background color has been changed to black (#000000).

4. To change the hover color of the Launch button, look for the string highlighted below:

-

-
_|| hpa_screen - Notepad E@g

File Edit Format Wiew Help

10px auto;}#content-wrapper a_button launch-module #content-wrapper a. large- -
button{ font: normal 16pt/32pt "HF Simplified Bold", Aral, Helvetica, sans-serif;
color: #fff; background-color: #000000; display: block; text-align: center;
width: 200px; height: 32pt; border-radius: Opx 7px Opx 7px;
-moz-border-radius: Opx 7px Opx 7px; -webkit-border-radius: Opx 7px Opx 7px;
[l VR T R o @l sHcontent-wrapper a_button lannch-maodule:hover
Heontent-wrapper a large-button:hover {  background-color: #ff0000
decoration: none;}/* Misc */.col-50 { width: 50%; oat: left; J#main- i
content #main wrapper body { background: transparent; min-width: 600px ! | |
important; overflow: hidden;} -

L8

In this example, the color has been changed to red (#f£0000).

5. Save the .css file and republish the .uws file to view the updated Module Launch
buttons.

In this module, you will learn about Service Desk. Click the Launch Module button below to view the eLearning course module, or quickly
master a specific task by launching a Simulation or Job Aid.

Launch Module
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Modifying the Website Text Font and Color

The font customizations for the website are also controlled in the hpa_screen.css file. To
customize this file, ensure you are experienced in HTML/XML.

To modify the website header color and text font, perform these steps:

1. Open your template and navigate to General tab>Data Files> hpa_screen.css.

2. Click Modify.

3. To modify the header colors locate and update the H1, H2, and H3 tag to the desired
hexadecimal color. You can use the Edit>Find feature to locate the code to update.

mjl hpa_screen - Motepad EI@

File Edit Format Wiew Help

url'HPSimplifiedW04-Regulareot), src url{'HPSimplifiedW04-Regulareot #iefix') format e
('embedded-opentype"), url' HPSimplifiedW04-Regular woff') format('woff'), url
('HPSimplifiedW04-Regular tif') format(‘truetype'), url'HPSimplifiedW04-
Regular.svg#HPSimplifiedW04-Regular') format('svg'), font-weight: normal; font-style:
normal;}body { font: normal 12pt/16pt "HP Simplified Regular”, Arial, Helvetica, sans-
serif; background-color: #25e5e5;  color #555; padding: 0 0 20px 0; margin: 0;}
af color: #007DBA;  text-decoration: none;}a:hover {text-decoration: underline;}
awisited { color: #822980;}h1 { font: normal 26pt/26pt "HP Simplified Bold", Helvetica, Arial,
sans-serif; margin-bottom: 0.7 5em; letter-spacing: -1pt;}h2 { color: red;
font: normal 22pt/22pt "HP Simplified Bold", Helvetica, Arial, sans-serif, margin: 1em 0
0.75em;th3 { font: normal 16pt/16pt "HP Simplified Bold" _Helvelica Arial_sans-serif,
margin: 1em 0 0.75em;h3first-child { margin-top: 0.5em; , h2, h3 { color: #0000 {f«Xf
overflow: hidden; margin: 0 0 1em 0;}p:last-child { margin-bottom: opx;smallp{ -

In this example, the color has been changed to red (#Ff0000).

ACME HP Adoption Readiness Tool (ART)
NW.}. Powered by ANCILE Solutions

HP Adoption Readness Tool (ART) - SAMPLE

Select a Course )
Overview

* Service Manager
Test Drive ART!

HP's Adoption Readiness Tool (ART) is a state-of-the-art learning solution that consists of
interactive material built by HP experts that users can access anytime, anywhere. ART
enables you to easily customize this material to suit your specific requirements.

Prerequisites €m———

« High speed internet connection
« Web Browser (IE 7.0+; Mozilla Firefox 17+; Google Chrome 24; or Safari 5.0)
= Adobe Acrobat Reader 9.x, 10.x, or XI
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4. Use the H1, H2, and H3 font tags to adjust the style as desired.

E hpa_screen - Motepad EIE

File Edit Format Wiew Help
normal;}body { font: normal 12pt/16pt "HP Simplified Regular”, Arial, Helvetica, sans- e

serf, background-color: #e5ebeh; color: #555; padding: 0 0 20px 0; margin: 0}
af color: #007DBA,___ text-decoration: none }a:hover {text-decoration: underling;
aisited { color- #522980 [ K LA L I s AR P S e W H

sans-serif; margin-bottom: 0.75em; letter-spacing: -1pt; th2 { color: red;
ont: normal 22pt/22pt "HP Simplified Bold”, Helvetica, Anal, sans-senf, margin: 1em 0
0.75em; h3 font: normal 16pt/16pt "HP Simplified Bold", Helvetica, Arial, sans-serifi

margin: 1em 0 0.75em;h3first-child { margin-top: 0.5em;}h1, h2, h3 { color: #0000 }p {
overflow: hidden;  margin: 0 0 1em 0;}p:last-child { margin-bottom: Spx;}.small p {
font-size: 10pt; line-height: 14pt}ul { margin: 1em 0.5em i { font-size: 12pt;
margin-left: 15px;  margin-bottom: Spx;}izlast-child { margin-bottom: 0;}/* Header */
#header-wrapper { background-color: #fif }#header { position: relative;  height:
100px;}#header #logo a { background: url{hpa_logo-bg.png) no-repeat left center; i
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