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Introduction

The HP ART software provides several options o manage the language of your content so you
can easily produce translated versions of your HP ART content. This process allows you to
translate the text in your course modules, along with the information notes and action notes in
simulations. If your company uses a localized application GUI, you can also reproduce the
simulations so that the simulation screen images reflect your company’s actual application.

Translation and Localization Options

Your environment and training needs dictate the amount of translation and localization
required for your ART training material. HP outlines the following three scenarios to assist you
in this process:

e Scenario 1: Phrases Only
e Scenario 2: All Text Content

e Scenario 3: Full Localization

Scenario 1: Phrases Only

The Phrases Only option updates the current course module and simulation files with the
phrases that are already documented and translated in the HP ART template. The result is
content that will include some English along with your language of choice. It does not require
an outside translator. In this scenario:

e Phrases listed in the HP ART template are used to translate content.
o Simulation action notes that have not been edited are translated.
o Button names in the HP ART GUI are translated.
e Course module content and simulation information notes remain in English.

e Job aids must be reattached and simulation links in the course module must be
updated.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
SEP2014 Page 3 of 72



Translation and Localization Guide for HP ART 5.1

Scenario 2: All Text Content

The All Text Content option includes the Phrases Only actions plus all other text content. The
text content is exported to an XML Localization Interchange File Format (XLIFF) and sent to a
translation company. Additional content that is not included in the XLIFF files is manually
added to an Excel spreadsheet for translation. The result is that all text content is translated to
the desired language. In this scenario:

e Tasks from the Phrases Only option listed above are performed.

e Alltext content in course module and simulation files is exported to an XLIFF file to be
translated by a translation company.

e Additional content not included in the XLIFF file is documented in an Excel spreadsheet
to be translated and manually entered into the course module.

Scenario 3: Full Localization

The Full Localization process includes the All Text Content actions plus a re-recording of all
simulations to include application images that reflect the local installation. The result is a fully
translated and localized training package. In this scenario:

o Tasks from the All Text Content option above are performed.
e Images that contain English text are updated with translations.

e Simulations are re-recorded using localized application GUIs so that application
images are localized.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Getting Started

Before beginning a translation or localization process, review the topics below.

Prepare File Hierarchy

As you translate and localize your ART files, many different types of files are used and

generated. The following folder structure is strongly recommended to help organize the files

during this process. HP recommends that you create a folder named C:\ART\ with the sub-

structure illustrated below.

4 || ART Translation Example
, exported_xliff_files
| published_content
L. source
. translated

) translated_xhiff _files

Folder

Description

ART Translation [Project
Name ]

Main folder for each ART course. Name the folder to match
your project title.

exported xliff files

Storage location for XLIFF files when using the Manage
Content Language>Export command.

published content
01 intro
02 module name

0x module name

Use as an outbox location when publishing recordings and
courses so that you can view them locally. The published job
aid file is linked to the course file. For organizational
purposes, you should create sub-folders for each module.

source
01 intro
02 module name

O0x module name

Use this folder to store the English course file (.ULC) and the
recordings (.UDC) files. Create sub-folders for each module.

translated
01 intro
02 module name

0x module name

Use this folder to store the translated course file (.ULC) and the

recording (.UDC) files. Create sub-folders for each module.

translated xl1iff files

Storage location for XLIFF files received back from the

translation company.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Languages Available in the Template
The image below shows the General > Languages page in the HP ART template. This list
indicates over 30 languages that HP ART supports to aid you in your translation efforts.

ESREEE =)

P
m ART5_HP ART Template_1-0.udt - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™

File

Edit

View

Format

Tools

Help

DS WO a

+R5HERF @ [/

F B

L]

h |

k

L]

1

Languages

|| Use server languzges
Check All

Language
Bahasa Indonesia {Indonesia) [id_ID]

catala (catald) [ca_ES]

Zedting (Ceska republika) [es_CZ]

dansk (Danmark) [da_DK]

Deutsch (Deutschland) [de_DE]

English {United Kingdom) [en_GB]

English {United States) [en_LS]

Espariol (Espafia, affabetizacidn intemacional) [es_ES]
frangais (Canada) ffr_CA]

frangais (France) fr_FR]

hrvatski (Hrvatska) |hr_HR]

italiano (alia) it_IT]

magyar (Magyarorszag) [hu_HU]

Mederands (Belgig) [nl_BE]

MNederdands (Nededand) [nl_MNL]

niorsk, bokmal (Morge) [nb_NO]

polski (Polska) [pl_PL]

Paortugués (Brasil) [pt_BR]

portugués (Portugal) [pt_FT]

romana (Romania) [ro_RO]

suomi {Suomi) fi_FI]

svenska (Sverige) [sv_SE]

Turkege (Torkiye) tr_TR]

EMrvied (EGBa) [el_GR]

Gbnrapcku (Bvnrapua) bg_BG]

pycckii (Pocowa) [u_RU]

(G sl &yl 3SLanll) Gyl [ar_SA]

e (1nan) th_TH]

Zh=H ((HEH =) ko_KR]

o chde A B HF0[E]) [zh_CN]

o (5 18) [zh_TW]
HA#5E (HF) [a_JF]

SlEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Ll

m

Information
Images

Data Files
Languages
Hotspot Images
Teut to Speech

|General Properties Phrases Publications Styles Blocks Sections |Ready

L _—
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Phrases Already Translated

The Phrases tab in the HP ART template shows the boilerplate text that is used throughout the
course modules and simulations. These phrases have already been translated so that you do
not need fo incur a translation cost. When you export a file to the XLIFF format these phrases
show as translated.

See the Appendix for details on how to export the phrases for review.

p
/) ARTS_HP ART Template_1-O.udt - HP Adoption Readiness Tool™ — P i by ANCILE Solutions™ [E=SEER)

File Edit View Format Tools Help

DR EeE | F PR ABUISIESSIEEESwinyismBX|2 ™ QY|
FEERT A B FB IR0 A MmA|
Open H
- English (United States) [en_US] -
Bahasa Indonesia (Indonesia) [id_ID] ~
catals (catal3) [ca_ES]
Ze3tina ((eska republika) [cs_CZ] OFF =
dansk (Danmark) [da_DK] OK
Deutsch (Deutschiand) [de_DE] ON
English (United Kingdom) [en_GE]
English (United States) [en_US] Open Additional Resources
| i i izacian i Open Course Glossary
frangais (Canada) [fr_CA] Open Debug
frangais (France) [fr_FR] Open Help
hrvatski (Hrvatska) [hr_HR] Open History
italiano (ltalia) [it_IT] Open Jump To
magyar (Magyarorszag) [hu_HU] Open Menu
Nederlands (Belgi€) [nl_BE] Open Reviever
Nederlands (Nederland) [n_NL] Opticnal
norsk, bokmal (Norge) [nb_NO]
polski (Polsks) [pl_PL] optionl_text
Portugués (Brasil) [pt_BR] g"“f’"a'—‘“‘
portugués (Fortugal) [pt_PT] ptions
roman (Romania) [ro_RO] Output - Results
suomi (Suomi) [fi_FI] Output Data H|
svenska (Sverige) [sv_SE] Overlay
Tiirkge (Tirkiye) fir_TR] Ovwiner
EMnviké (EXAGBa) [el_GR] Page
Gwnrapcky (Bwnrapua) [bg_BG] Page “s of %t
pyccrwii (Poccna) [ru_RU] Page Description Text
Tw (o) [th_TH] Page Down
TR (M=) [ko_KR] Page History
Page Title Text |
Page Up
panel
Pass/Fail
Passing Score
Pause
Pause Audio

Perform one of the following:
Perform this procedure when %s
Fin Steps A

L] T v
General Properties | Phrases | Publications Styles Blocks Sections |Read_',r
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XML Localization Interchange File Format (XLIFF)

For each exported language, one XML Localization Interchange File Format (XLIFF) file is
created. The exported XLIFF file(s) contain all phrases and author-entered text in the content.
Phrases and boilerplate text provided with the template (for example, "Show Me!") are
automatically translated to the phrases provided in the template. To translate the author-

entered text, the XLIFF file is sent to a translation company. The XLIFF file is then imported back

info the ART file so that both phrases and author-entered text are imported, enabling
production of translated training material.

Below is an example of an XLIFF file for a simulation. This image shows the phrase "Show
Me!" translated to the selected language, since "Show Me!" is a phrase in the ART template.

-

mj art5_02_register-new-interactions_sm9-30_udc_phrase_da-DK - Notepad =anEN X

File Edit Format View Help

xmins=
<itrans-unit>|
<frans-unit approved="no" id="41"=
<source xmllang="en-US">

<phid="0" xmins="">&lt:font size="4"&at </ph>
<phid="1" xmins="">8&lt strong&gt|</ph>Show Mel<phjd="2" xmins="">&t/strong&t;</ph><ph id="3"

xmins=""=&It font&gt;</ph=</source=

<ph id="0" xmins=""=&lt font size=

"A"&ot-<inh=>
=ph id="1" xmins="">&lt;strong&gt|</ph=Vis migl<phlid="2" xmins=""=&lt;/strong&gt; </ph=<ph id="3"

xmins=""=&t;font&gt; </ph=</target=

=&lt:font size="3"&gt;</ph=Click anywhere to begin.<ph id="2" xmins=""=&lt; font&gt;</ph=</target= o

<target xmllang="da-DK" extradata="translated"= [

"

-

Below is the same XLIFF file showing author-entered text from an information note. This text
requires translation by a translation company.

P
j art5_02_register-new-interactions_sm2-30_udc_phrase_da-DK - Notepad (S S

File Edit Format WView Help

=<trans-unit approved="no" id="16">
<source xmllang="en-US"=In this example, you Register an Interaction for a printer jam reported by Jim Aaron in the
North America region.</source=
<target xmllang="da-DK" extradata="not translated"=In this example, you Register an Interaction for a printer jam
reported by Jim Aaron in the North America region.</target=
=frans-unit=

<source xmllang="en-US"=The <ph id="0" xmins=""=&lt;strong&gt; </ph=Password=ph id="1"

xmins=""=&lt;/strong&gt;</ph= field is left blank_</source=
<target xmllang="da-DK" extradata="not translated"=The <ph id="0" xmins=""=&lt;strong&gt;</ph=Password<ph

<ffrans-unit= e

<trans-unit approved="no" id="17"> [

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Additional Content to Translate

It you are conducting an All Text Content or Full Localization translation, be aware that
several types of content are not extracted with the XLIFF file and need to be manually
extracted for translation. The best practice is to create an Excel spreadsheet and manually
add this contfent so that it can be translated along with the XLIFF files. The items that are not

automatically extracted are:

e Description and Module fields on the HP ART File>Properties>Properties page.

e The copyright in the footer of the job aids. (This is stored in the HP ART template
Blocks>Footer; may not require translation.)

e Authorentered field descriptions in job aids.
e Text input examples in job aids. (May not require translation.)

Below is a sample of an Excel spreadhseet to use for translation.

_"/6{;\":1_&! ot I ' ‘Tab\efortranslation - Microsoft Excel ‘
= Home Insert Page Layout Formulas Data Review View Add-Ins Acrobat
ot Calibri General b ‘k:,l E I‘ Mormal
Pai o ([ P [T e = = &= =M &Center - ||| % ~ % » ||%8 398 Condiﬁnal Ff%i Meutral
2% Format Painter SN | EE = s e Sras et =] e e e e Table
Clipboard {F] Font {F] Alignment F] Number P}
| B12 - £
A B .
English Translation NOTES: Do not translate

1
2
%
4
5
6
7
8
9

Localized Check Boxes

The purpose of the Localized option is to assign a language tag to non-text elements (images,
simulations, efc.) fo assist in identifying items that require additional editing after the course is
translated.

Images

e In HP ART's Edit Image dialog box, check the Localized check box to indicate that
the image is specific to the current language. For example, if an image contains
English text, check the Localized check box so that it is tagged for updating.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Layout:
4 Topleftcomer -
Use template zoom options

Enable zoom

\Wwidth: Height:

547 s pixels 405 = pixels

Mzintain aspect ratio

Localized Current: Englizh (United States) [en_US]

| Cancel

Simulation page in course

e In HP ART's Insert Simulation dialog box, check the Localized check box to indicate
that the simulation is specific to the current language and you want fo re-record it.

- k'
) Insert Simulation u

Insert:

[ Simulation -

Choszen Simulation:

\simshart5_02_register-new-interactions_sm9-30 E]
Available Simulations: Made visibility:
art5_02_register-new-interactions_sm9-30 Launch Show Me
art5_02_apply-interaction-template_sm9-30 Launch Try Me
art5_02_escalating-interactions_sm-30 [T Launch Quiz Me
art5_02_log-interactions-ess_sm9-30 [C] Launch Test Me

Localized

Current: English {(United States) [en_U5]

L A

Once the course is translated, the Localized language tag allows authors to identify pages
that require additional edits. For example, if an image has English text that will require
localization, the author checks the Localized check box on the Edit Image dialog box. After
the course is translated, the author enables the Highlight steps with Non-Localized
Elements filter using Tools>Options>Filters.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Filters

Document filters

[ Highlight steps with Broken Step Links

[ Highlight steps with Missing text in edit actions

[C] Highlight steps with Missing hint text in edit actions

[T Highlight steps with Possible incorrect hotspot location

[T Highlight steps with Unknown central types

[T] Highlight steps with Note duration longer than step duration
[T] Highlight steps with Manual audio

[¥] Highlight steps with Non-Localized Elements

[T] Highlight steps with Overlapping notes

Course filters

[] Highlight steps with Manual audic
Highlight steps with Non-Localized Elements

When this filter is enabled, pages listed in the Course pane are highlighted if they require
localization. The image below shows a translated course. The Service Desk Workflow image
had the Localized checkbox selected in the English version. In the translated version, after the
filter was enabled, the Course pane shows the exclamation highlight indicating this page
requires additional edits. In this case, a new image should be added with the new language.

p N
) art5_02_service-desk_sample_da-DK.ulc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ [E=NEEE )

File Edit View Inset Format Tools Manage Help
LW o had FH:iA|BU I § EEESw/ N sDbOR 9™ 0y
E L FoMOAHmA

-l Service Manager 8.30: Service Des

[ Introduction

E Obijectives

-y | | Service Desk Workfiow ||

-~ ] MNavigate the Interaction Recary
‘E] Register an Interaction

-] Apply Interaction Templates

= L] Log an Interaction Using ESS

Service Desk
Workflow

Y

Service Desk enables a il
service desk agent to
document and track calls

! [ Oversigt
received. -] Assessment

. . [ Question 1
Service Desk provides one- [ Guestion 2

click access to other Service i Ticket s -1 Question 7
Manager applications to
automatically enter
information received during a
call. For example, you can
use information in a call to
open an incident ticket if a
reported issue requires
further action.

m

Service Desk Agent

Support Team

<

Course] Audio Preview ‘Raady

© Copyright 2014 Hewlett-Packard Development Company, L.P.
SEP2014 Page 11 of 72



Translation and Localization Guide for HP ART 5.1

Guided Re-Record

Use the guided Re-Record feature in HP ART when your target application has been localized
and you want fo capture new screen images using the same steps in the original simulation.
The Re-Record feature creates a new HP ART simulation file (.UDC) and appends the file name
with the selected language. The translated phrases from the HP ART template are used during
the re-recording. In most cases, re-record will be the first step when doing a full localization.
Information notes remain in English and can be translated with the XLIFF process. Timing of
information notes may need to be adjusted, and the timing of action notes needs to be
reestablished after all translation is complete.

When you open an existing document and select Re-Record, a guide pane opens in the
recorder preview pane to display the guide steps. Use the guide steps to help you re-create
the required actions in the target language.

Template Updates

It you are going to create new courses and simulations in another language, you may want to
change the following English text items to your desired language. These text items are in the
ART template on the Blocks page.

e Assessment Confirmation
e Assessment Note

e Footer

e Header

e Highlighted Info Note
e Note Purpose

e Quiz Me Note

e Show Me Note

e SME Note

o Test Me Note

e Try Me Note

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Scenario 1: Phrases Only

The graphic below shows a high-level overview of the Phrases Only scenario.

Scenario 1: Phrases Only

Create
Translated
Files

Create XLIFF Import XLIFF
Files Files

Update
Publish Course Simulation
Links

Conduct
Quality Review

Follow the steps below to translate specific text phrases identified in the ART template.

Alternative: See the Appendix: Translate Phrases for One File for an alternative approach

to pull in translated phrases for one file at a time.

Create XLIFF Files
1. Review the "Prepare File Hierarchy" section in this document and ensure your English
ART source files are available.

© Copyright 2014 Hewlett-Packard Development Company, L.P.
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2. With HP ART open, batch export the .ULC and .UDC files for a specific module by

selecting File>Manage Content Language>Batch Export....
Note: For a single file, select File>Manage Content Language>Export....

@ HP Adoption Readiness Tocl™ — Emﬂ by ANCILE Solutions’ ﬁ
e —

Mew
Open
Close

Manage Local Templates...

Manage Local Custom Skins...

Save

Save As...
Checkin

Get Latest Version
Lock

Unlock

3

File | Edit View Format Tools Help

-

Manage Content Language

©

Publish...
Batch Publish...

Print...

Preview Simulation...
Properties...
Recent Documents

Exit

Export...

Batch Export...

Import...
Batch Import...

Create Translations...

Batch Create Translations...

Re-Record...

Apply XLIFF Translations

3. In the Batch Export... dialog box:

Select the export language(s).
Complete the Export from: field with your source file location.

Complete the Export to: field with your desired output location —
exported_xliff_files.

Select an export option. The option Create XLIFF file and include
screen titles exports the most text.

Page 14 of 72
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4. The summary window shows the XLIFF files created. Note that each file name is
appended with the word phrase and an abbreviation for the language selected.

e Click Export.

Batch Export...

E--{l HP ART 5.10 Template Version 1.00 (ART5_HP ART Template_1-0.udt)
----- {7 Bahasa Indonesia {Indonesia) [id_|D]

----- I catala (catala) [ca_ES]

----- 7 Eedting (Ceskd republika) [cs_C7]

----- {7 dansk (Danmark) [da_DK]

----- {7 Deutsch (Deutschland) [de_DE]

----- {7 English (United Kingdom) [en_GB]

----- {7 Endlish {United States) [en_IUIS]

----- [ Espariol (Espafia, affabetizacién intemacional) [es_ES]
----- {7 frangais (Canada) fr_CA]

----- {7 francais (France) fir_FR]

----- I hrvatski (Hrvatska) [hr_HR]

----- {7 italiano (kalia) ft_IT]

----- {7 magyar (Magyarorszag) [hu_HL]

----- {7 Nededands (Belgig) [nl_BE]

----- {7 Nededands (Nededand) [nl_NL]

*

m

Export from:
CAART Translation Example‘source art5_02_service_desk®
Export to:

CAART Translation Bxampleexported diff_files'

(") Create XLIFF file for Re-Recording
@ Create XLIFF file and include screen titles

() Create XLIFF file without including screen titles

[] Include annotation sets

D @

| Export || Cancel |

L

r k'
(1) Exporting summary E@ﬂ

E| -®|art5 02_apply-nteractiontemplate_sm3-30 udc
¢ i.{7 ath 02 apphyinteractiontemplate sm3-30 ude phrase da-DKxif
EI @ ats_02_registernew-nteractions_sm3-30.udc

: @ artd 02 register-new4nteractions sm3-30 udc phrase da-DEdf
Eu @ at5_02_service-desk_SAMPLE Ul

@ a5 02 service-desk SAMPLE ulc phrase da-DiCdf

SEP2014
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5. Review the exported_xliff_files folder.
A new folder for each file was created. In each folder is the XLIFF file for the
associated language.

NOTE: Do not change the folder structure or ART will not be able to import the
updated XLIFF files.

4 [. ART Translation Example - |=| art5_02_apply-interaction-template_sm3-30_udc_phrase_da-DK
4 | exported_xliff_files
. art5_02_apply-interaction-template_sm9-30
. art5_02_register-new-interactions_sm3-30
, arth_02_service-desk_sample
> 1. published_content
> |, source

> |, tranclated

J translated_xliff_files

Import the Exported XLIFF Files and Create Translations
The translated phrases from the HP ART template are imported during this process.

1. Using the batch process, import the XLIFF files you just exported for a specific module
by selecting File>Manage Content Language>Batch Import....

) HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ —
File | Edit View Format Tools Help
| Mew -+

Open »

1 Close
Manage Local Templates...
Manage Local Custom Skins...
Save
Save As...
Check in 2
Get Latest Version
Lock
Unlock

| Manage Content Language » | Export...
Publizh... Batch Export...

EY Batch Publish... Import..
=  Print... | Batch Import...
Preview Simulation... Create Translations...
Properties... Batch Create Translations...
Recent Docurnents 2 Re-Record...
) Bt Apply XLIFF Translations

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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2.

In the Batch Import... dialog box:

e Select the import language(s)

e Complete the Import To: field with the file location for your new language

source files.

e Complete the Tmport from: field with the location of the exported XLIFF

files.

e Click Import.

-

Batch Import...

|

-{l HP ART 5.10 Template Version 1.00 (ART5_HP ART Template_1-0.udt)
----- {7 Bahasa Indonesia (Indonesia) id_ID]
----- [ catala (catald) [ca_ES]

..... [~ Eedtina (Ceska republika) [es_C7]

----- [ dansk (Danmark) [da_DK]

----- [ Deutsch (Deutschland) [de_DE]

..... {7 English (United Kingdom) [en_GB]
..... { English {United States) [en_US]

..... {7 Espariol (Espafia. alfabetizacidn intemacional) [es_ES]
..... {_ frangais (Canada) fir_CA]

..... [ frangais {France) fr_FR]

..... I™ hrvatski (Hrvatska) [hr_HR]

----- [ ttaliano (talia) [it_IT]

..... ™ magyar (Magyarorszag) [hu_HU]

----- [ Nederands (Belgi&) [nl_BE]

..... [ Nededands (Nededand) [nl_ML]

----- ™ norsk, bokmal (Norge) [nb_NO]

----- ™ polski (Palska) [pl_PL]

..... [~ Portugués (Brasi) [pt_BR]

..... {7 portugués (Portugal) [pt_PT]

..... [ roman3 (Roménia) ro_RO]

..... 7 suomi {Suomi) fi_FI]

----- [ svenska (Sverige) [sv SEI

m

Import to:
CAHART Translation Bxampletsource’arth 02_service_desk,

Imipart from:
CAART Translation Exampletexported _diff_files®.

Imiport H Cancel ]

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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3. The Importing summary lists the status of each file. Click OK.

(@

-
Importing summary E@g

E@ |artﬁ_DE_apply-irrtaac:tinn-taﬂplate_mﬂ-ﬂﬂ.udc |
{a at5_0Z_applydnteraction4emplate_sm3-30_udc_phrase_da-DKxdf
E'@ art5_02_registernew-interactions_sm3-30.udc
@ ath_ 02 _register-new-nteractions_sm3-30_udc_phrase_da-Dkdf
2-{7) at5_02_service-desk_SAMPLE ulc

@ ath_02_service-desk_SAMPLE_ulc_phrase_da-DFdf

Page 18 of 72
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4. To create the translated files, select File>Manage Content Language>Batch Create
Translations....

@ HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ -

File | Edit View Format Tools Help
|'_| Mew » g { 7] roo
Open [ Wk
I Close
Manage Local Templates...
Manage Local Custom Skins...
B Save
Save As...
Check in 3
b Get Latest Version
Lock
Unlock
| Manage Content Language 3 Export...
% Publish... Batch Export...
Y  Batch Publish... Import..
= Print... Batch Import...
Preview Simulation.. Create Translations...
Properties... | Batch Create Translations...
Recent Documents 3 |:| Re-Record...
@ Bt Apply XLIFF Translations
5. In the Create Translations... dialog box:
o Select the desired language(s).
e Complete the Inbox: field with your source file location.
e Complete the Outbox: field with the desired location of your new translated
files - translated.
© Copyright 2014 Hewlet-Packard Development Company, L.P.
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e Click Translate.

-
Create Translations...

=/l HP ART 5.10 Template Version 1.00 (ARTS_HP ART Template_1-0.udt)
----- [ Bahasa Indonesia {Indonesia) [id_ID]
----- [ catala (catald) [ea_ES]

----- [~ Eedtina (Ceska republika) [cz_C7]

----- [¥ dansk {Danmark) [da_DK]

..... [ Deutsch (Deutschland) [de_DE]

..... I Engiish (United Kingdom) [en_GE]
----- [ Endglish {United States) [en_lUS]

..... [ Espafiol (Espafia, alfabetizacion intemacional) [es_ES]
----- [ frangais (Canada) ffr_CA]

..... [ francais (France) fr_FR]

..... {7 hrvatski (Hrvatska) [hr_HR]

----- [ italiano (talia) fit_IT]

..... [~ magyar {(Magyarorszag) hu_HU]

----- [ Nederands {Belgie) [nl_BE]

..... I Nederands {Nederand) [nl_NL]

----- [ norsk, bokmal (Norge) [nb_NO]

----- [ polski {Polska) [pl_PL]

----- {7 Portugués (Brasil) [pt_BR]

----- [ portugués (Portugal) [pt_PT]

----- [ romé&na (Romania) [ro_RO]

----- { suomi {Suomi) fi_FI]

----- I~ svenska (Sveriae) [sv SEI

m

CMART Translation Baampletsourcetat5_02_service_desk

Outbon:
CMART Translation Example‘translated®,

Translate H Cancel ]

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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6.

7.

The Translation Summary dialog box is displayed. Note that each source file is
matched with a new file that is appended with the abbreviation for the language
selected. Click OK.

=

@) Translation Summary o | B |t

E@ |art5_02_appl},r-irrtemctinn-ternplate_smﬂ-&ﬂ.udc
@ arth 02 appheinteractiontemplate sm3-30 da-DK.udc
El@ arth_0Z_registernew-nteractions_sm3-30.udc
@ arth 02 registernewdinteractions sm3-30 da-DK.udc
2-{ art5_02_service-desk_SAMPLE ulc

@ arth 02 servicedesk SAMPLE da-DKulc

b 2

Review the files created in the translated folder. A sub-folder is created for each file.
The file name is appended with the language abbreviation.

Organize - Include in library = Share with = Burn Mew folder

4 1. ART Translation Example . [~ art5_02_service-desk_sample_da-DK
> exported_xliff_files

> | published_content

> U source

4 || translated
, arth_02_apply-interaction-termplate_sm&9-30
, arth_02_register-new-interactions_sm3-30

. art5_02_service-desk_sample

SEP2014
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8. Move the .UDC files into the same folder with the .ULC file. Delete the empty folders.

Organize + Include in library » Share with = Burn

4 || ART Translation Example
> | export

> import_xliff_files

Mew folder

L'ﬂ arts_02_apply-interaction-template_sm93-30_da-DK
["ﬂ arts_02_register-new-interactions_sm9-30_da-DK
3 arts_02_service-desk_sample_da-DK

> . published_content
» L source
4 translated

o art5_02_service-desk_sample

Review the translated phrases in the simulation files. Below is an example of a
simulation file with the Phrases Only translated. You will see that only the phrases are
translated, while the author-entered content is in English.

) art5_02_apply-interaction-template_sm3-30_da-DK.udc - HP Adoption Readiness Tool™ - Powered by ANCILE Solutions™ (e
File Edit View Inset Format Tools Help
=R NEORPEE -] » | 5 ES|w N smOR "N
* § Steps v X

p——————————————————————r e

@ Vis mig!
o Prov mig!

In this lesson, you gain hands-on experience by
leaming how to Apply Interaction Templates in
HP Service Manager.

Using your keyboard and mouse, please follow
along the the guided prompts.

Click anywhere to begin.

< | [

@lT . Tryk pa en vilkarig tast, eller kiik et vilkarligt sted for at fortsastte
HP Service Manager: Login

g% 2. Indtast Servicedesk.Agent | Usemame: Tekstfelt

“: 3. Kik pa Log In Knap

HP Service Manager

-‘J: 4. Klik pa Service Desk Menuelement .

™) 5. Kik pa Register New Interaction Menuelement
HP Service Manager - New Interaction

& 6. Indtast AARON i Contact Tekstfelt

HP Service Manager

‘/: 7. Kik p& Apply Template Knap .

HP Service Manager - New Interaction

'} 8. Kiik pa Fill Field Contact Knap

&% 9. Indtast AARDN i Service Recipient Tekstfelt
10, Kk pa Fill Field Service Recipiert Knap
HP Service Manager - Wizard: Select template
-"J: 11. Click the NT password template
Simuleringens afslutning

@ 12. Simuleringens afslutning

r e’

Dﬂcument[Slmulatlon Screenflow | Ready

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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10.Review the translated phrases in the course module file. Below is the launch dialog
box showing the translated phrases.

Service Desk

/A ART

Adoption Readiness Tool

Beskrivelse

In this module, you will learn about Service Desk. Click the Launch Module
button below to view the elLearning course module, or quickly master a specific
task by launching a Simulation or Job Aid.

Udgivelsesdato 31. januar 2014

Hvis du oplever problemer med visning af dette kursus, skal du &bne
Adobe Flash Player Global Security Settings Panel og velge indstillingen

Always allow.

SEP2014
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Below is a course page showing the translated phrases. Notice that the GUI buttons
and the title Summary are translated and the author entered content is in English.

Service Desk

Side 9 af 10: Oversigt

Oversigt

You should now be able to:

« Describe the user interaction management process

* Register new interactions in Service Desk

+ Escalate an interaction

« Search for interactions

+ Add required actions to an interaction

+ Duplicate an existing interaction

+ Log and manage interactions using Employee Self Service
(ESS)

status. | *

Attach Translated Job Aids and Update Simulation Links

1. For each module, batch publish the translated simulation .UDC files to create PDF job
aids.

2. Use the Manage>Resources menu option to attach the translated job aids to the course
module .ULC file.

3. On each course module simulation page (including the Test Me), select Edit Simulation
Properties link located in the lower right section of the page.

4. In the Insert Simulation dialog box:
e Change the Insert: field to Local.

o Select the appropriate file in the Source file: list.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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e Click Insert and the simulation will publish so that the most current file is
attached.

i Ny
) Insert Simulation Iﬁ

Inzert:
[ Local -

Source directony:

CAART 5.10 Translation Exampletranslateharts_02_service-desk SAMPLE),

Source file: Made visibility: N

art5_02_apply-interaction-template_sm3-30_da-L Launch Show Me
arts_02_register-new-interactions_sm9-30_da-DK = E L2

- eg - - [C] Launch Quiz Me

[C] Launch Test Me N

Localized "

Current: dansk (Danmark) [da_DK]
4 m ¥ I
[ Insert l [ Cancel l

Conduct Quality Review
1. Publish the course.

2. Check all translated text to ensure that text is not cut-off or overlapping other content.
This is particularly important in the simulation notes.

3. Check the timing in all simulations and adjust as necessary.

4. Check that the translated job aids are properly attached.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Scenario 2: All Text Content

The graphic below shows a high-level overview of the All Text Content scenario.

Scenario 2: All Text Content

Document Send /Receive
Create XLIFF Files Additional Textto Files - Translation Import XLIFF Files
Translate Company

Update
Jod: Atta ansl: ! ansl;
Update Attach Translated Additional Te Create Translated

Simulation Links Job Aids Translated Files

Conduct Quality
Review

Follow the steps below to translate both the phrases and any author-entered content in the

course modules and simulations.

Create XLIFF Files

1. Review the "Prepare File Hierarchy" section in this document and ensure your English
ART source files are available.

© Copyright 2014 Hewlett-Packard Development Company, L.P.
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2. With HP ART open, batch export the .ULC and .UDC files for a specific module by
selecting File>Manage Content Language>Batch Export....

Note: For a single file, select File>Manage Content Language>Export....

F
() HP Adaption Rea&iiﬁ?ocl‘" —ﬁ by ANCILE wmﬁ

File

&

Edit View Format Tools Help

Mew

Open 3

e

Close
Manage Local Templates...

Manage Local Custom Skins...
Save

Save As...

Check in »
Get Latest Verzion

Lock

Unlock

Manage Content Language » |

©

Export...

Publish... |

Batch Export...

Batch Publizh...

Print...

Preview Simulation...
Properties...
Recent Documents »

Exit

Import...
Batch Import...

Create Translations...

Batch Create Translations...

Re-Record...

Apply XLIFF Translations

3. In the Batch Export... dialog box:

Select the export language(s).

Complete the Export from: field with your source file location.

Complete the Export to: field with your desired output location -

exported_xliff_files.

Select an export option. The option Create XLIFF file and include
screen titles exporis the most text.

SEP2014
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Click Export.

Batch Export...

=l HP ART 5.10 Template Version 1.00 (ART5_HP ART Template_1-0.udt)
{7 Bahasa Indonesia (Indanesia) [id_10]

{7 catala (catald) [ca_ES]

-7 Eedting (Ceska republika) [os_C7]

--{d dansk (Danmark) [da_DK]

{7 Deutsch {Deutschland) [de_DE]

{7 English {United Kingdom) [en_GE]

{7 English {United States) [en_US]

{7 Espafiol (Espafia, alfabetizacion intemacional) [es_ES]

-7 frangais (Canada) fr_CA]

{7 frangais (France) fr_FR]

{77 hrvatski (Hrvatska) [hr_HR]

-7 ttaliano (talia) [it_IT]

{7 magyar (Magyarorszag) [hu_HU]

{7 Nederands (Belgig) [nl_BE]

{7 Mederands (Mededand) [nl_NL]

*

m

Export from:

CHART Translation Bamplesourcetanth_02_service_desk.
Export to:

CHART Translation Bxampleexported diff_files'

") Create ¥LIFF file for Re-Recording
i@ Create XLIFF file and include screen titles

(") Create XLIFF file without including screen titles

[] Include annotation sets

]

]

Export ][ Cancel

Page 28 of 72
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4. The summary window shows the XLIFF files created. Note that each file name is
appended with the word phrase and an abbreviation for the language selected.

() Exporting summary l = | (5] |—c -

E{D |artﬁ_ﬂ.‘Z_apply-irrtemc:tinn-template_smﬂ-ﬂﬂ.udc
@ atd 02 apph-ntersctiontemplate sm3-30 udc phrase da-Dkdf
EI@ arth 02 _registernew-nteractions_sm3-30.udc
a anth 02 registernewdnteractions sm3-30 udc phrase da-DKxdf
{79 at5_02_service-desk_SAMPLE ulc

@ ath 02 service-desk SAMPLE ule phrase da-DEdf

5. Review the exported_xliff_files folder.
A new folder for each file was created. In each folder is the XLIFF file for the

associated language.

NOTE: Do not change the folder structure or ART will not be able to import the
updated XLIFF files.

-

4 [. ART Translation Example =] art5_02_apply-interaction-template_sm3-30_udc_phrase_da-DK
4 | exported_xliff_files
. art5_02_apply-interaction-template_sm3-30
. arth_02_register-new-interactions_sm3-30
, art5_02_service-desk_sample
> 1. published_content
> |, source

> |, translated

J translated_xliff_files

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Document Additional Content to Translate
Several types of content are not extracted with the XLIFF file and need to be manually added
to an Excel spreadsheet so that they can be translated. These items are:

e Description and Module fields on the HP ART File>Properties>Properties page.

e The copyright in the footer of the job aids. (This is stored in the HP ART template
Blocks>Footer; may not require translation.)

e Authorentered field descriptions in job aids.

e If you are using the ART web site to deploy your content, include properties and titles
used on the web site.

o Text input examples in job aids. (May not require translation.)

1. Create an Excel spreadsheet with a list of English terms and a column for the

translation.
_"/6&'-3\\\.1 H ) - ) - —Tablefortranslation - Microsoft Excel _|
fﬁ/’ Home Insert Page Layout Formulas Data Review View Add-Ins Acrobat
3 *Cut Calibri -1 A A || = =8| ||Siwrap Text General . ij:‘ % Normal
Paste AR B I u - |- A= = =||EEE | M - ) <0 .00 Conditional Format I
BE e u A E = E|EE erge & Center = ||| § %o 2 || 0 70| Pt e e Neutra
Clipboard {F] Font {F Alignment {F Number F}
| B12 [ ]
A B C
1 |English Translation NOTES: Do not translate
2
3
a
5
6
7
8
9

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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2. For all source files (both .ULC and .UDC), copy the properties (Description and
Module) fields into the Excel spreadsheet. Keep in mind that some of the values may
be duplicates and only need to be added to the sheet once.

For the course module file .ULC properties, select File>Properties...>Properties:

-~ General Name

Product

Value

»

ITSM

Senvice Manager

BeginHere

m

Commernits

|| Keywards

Owner

Keywards

Build_Mum

201308

Description

In this madule, you will leam abou...

|l DescriptionBullet 1

Description Bullet2

Description Bullet3

Description Bullet4

Description2ndParagraph

Module

Senvice Desk

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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For the simulation file .UDC properties, select File>Properties...>Properties:

-
4+ Properties...

¢ Genersl

. Speech

Name

Product

Value

L3

[TSM

Service Manager

BeginHere

Keywords

m

Comments

Owner

Keywords

Build_Mum

Description

DescriptionBullet 1

DescriptionBullet2

DescriptionBullet3

DescriptionBullet4

DescriptionZndParagraph

Module

Service Desk

Page 32 of 72

© Copyright 2014 Hewlett-Packard Development Company, L.P.

SEP2014



Translation and Localization Guide for HP ART 5.1

Below is an example of what the in-progress spreadsheet may look like.

-nﬁ"’u 9o JEL e Tabte fon vansiation » Microsalt Excel o ——— oz |
= Hame Iniedt Page Layait Farmulad Diata Review  View Ada.Ini Arrabat W - = X
B AW [ o ][] [ Gene - ! B (g et B ‘;

Fate BJU-B- %A EEXEE H- 5-% (|88 can:%ﬂml rﬂ ::T .;:wm- i-h:uj:crlf?a
" F =2 Formatting - asTabde - Sty = oAPormat = 2T Fampre Select-
Chipboard ™ Fard O Alignment Humber . Shybes Cely Editing
A18 RY Co—
I A B c
1 English Translatien MOTES: Do not tramslate this column

In this module, you will learn about

Service Desk. Click the Launch Module

button below to view the eleaming

cowrse module, or guickly master a

specific task by launching a Simulation
2 orJob Aid.

Description property,

3 Service Desk

Maodule property

3. For each simulation .UDC file, go to the Document view and locate tables that indicate
text input. Copy the Description and Example: text into the Excel spreadsheet.

= =
() art5_02_register-new-interactions_sm9-30.udc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ =R

File Edit WView Inset Format Tools Help
g W e Avd PR AIBU I &

+ ¥ O Oy A (3

HP Service Manager

EElwnyismOxX| 0~ Yy

| »

s saftware s

1. As required, complete/review the following fields:

Field RIOIC
sername: R

5 19854.2011 Mewiti.Packard Ceveisgment Company: LP. 4 rghes reserved
Erotecied by mismatons copyrigh

Description
IUser credentials provided by the System Administrator.

Example:
Senicedesk Agent

Q In this example, you Register an Interaction for a printer jam reported by Jim Aaron in the North America region.

!

m ] +

Document]Slmulatlon Screenflow |Ready

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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4. Open the HP ART template and copy the Footer copyright text into the Excel

spreadsheet.

-
@ ART5-11 HP ART Templatevl.udt - HP Adoption Readiness Tool™ — Powered by ANCILE Sclutions™

File Edit View

Format  Tools

Help

NE MO DM TR AIBU I 5=

»

m

+ R 5T Béfm lEHmA|
Footer
|
Manage All Blocks
Language Mame Activity
English {United States) [en_LS] Foaoter ASAP BPP
Espafiol (Espafia, alfabetizacion intemacion...  Pie de pagina Assessment Confirmation
frangais (Canada) fr_CA] Pied de page Assessment Note
frangais (France) fr_FR] Pied de page Configuration Information
hrvatski (Hrvatska) [hr_HR] Podnoije Course Footer
italiano (ftalia) it_IT] Per Course Header
magyar (Magyarorszag) [hu_HU] Labléc Exercise/Data Sheet
Nederands (Belgig) [nl_BE] Voettekst Field
Nederands {Mededand) [nl_ML] Voettekst - Footer
< | Free Text
Header
Heading
Highlighted Note
If
Mote
Cole Purpose
Quiz Me Note
© copyright 2014 Hewlett-Fackard Development Result
Company, LP. [#Page#}¥Page Screen Flow
f#LongDates) Counts Show Me Note
- SME Note
e

General Properties Phrases

Publications Styles I Blecks ISections |Ready

Below is an example of what the spreadsheet may look like with entries prior to

translation.

able for translatiol

@ - 7 x

Home I Insert Page Layout Formulas Data Review View Add-Ins Acrobat
ey | Swalnsert ¥ v
.' £ ot -lu - B  cener - ] il [ﬁ
Ee =] S Delete ~ || (8]~
Paste B 7 U- - - A - G- [ $ - % |58 | conditional Format Cell || . Sort & Find &
- 7 | — || A' ‘ || = *'u| Formatting = as Table = Styles = ﬂ Format ™ || (27 Filter~ Select~
Clipboard ™= Font F} Alignment (F MNumber (P Styles Cells Editing
Al ~( fo |
A B c T
1 |English Translation NOTES: Do not translate this column

2 |orlobAid.

In this module, you will learn about
Service Desk, Click the Launch Module
button below to view the eLearning
course module, or quickly master a
specific task by launching a Simulation

Description property.

3 |Service Desk

Module property

4 System Administrator.

User credentials provided by the

Field definition.

File: art5_02_register-new-interactions_smS-30.

Servicedesk.Agent

Field example.

File: art5_02_register-new-interactions_smS-30.

© Copyright 2014 Hewlett-Packard Development Company, L.P.
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Send/Receive back XLIFF Files and the Excel sheet for Translation
1. Send the XLIFF files and Excel spreadsheet to a translation company.

2. Receive translated files from the translation company.

3. Place the XLIFF files in the project hierarchy folder translated_xliff_files.
NOTE: The files should be in the same folder structure as when they were exported, or
ART will not be able to import the updated XLIFF files.

Import the Translated XLIFF Files and Create Translations

With the translated XLIFF files in the folder translated_xliff_files, complete the following:

1. With HP ART open, batch import the XLIFF files for a specific module by selecting
File>Manage Content Language>Batch Import....

() HP Adoption Readiness Tool™ - Powered by ANCILE Solutions™ - -

File | Edit Wiew Format Tools Help

(9 Mew » e i\ B U I &
Gpen ’ | b | 1 F L |

i Close

Manage Local Ternplates..,
Manage Local Custom Skins...

B Save
Save As...
Check in »

" Get Latest Version
Lock
Unlock
Manage Content Language b Export...
Publish... Batch Export...

B4 Batch Publish... Import..

= Print... Batch Import... |I
Preview Simulaticn... Create Translations...
Properties... Batch Create Translations...
Recent Documents 3 Re-Record...

) Exit Apply XLIFF Translations

SEP2014
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2.

In the Batch Import... dialog box:

e Select the import language(s).

e Complete the Import To: field with your source file location.

e Complete the Tmport from: field with the location of your translated XLIFF

files — translated_xliff files.

e Click Import.

r

Batch Import...

=

=l HF ART 5.10 Template Version 1.00 (ART5_HP ART Template_1-0.udt)
--{[ Bahasa Indonesia {Indonesia) id_|D]
-7 catald (catald) [ca_ES]

-7 Eedtina (Ceska republika) [cs_CZ)
[ dansk (Danmark) [da_DK]

{7 Deutsch {Deutschland) [de_DE]
-{ English {United Kingdom) [en_GE]
-{77 English (United States) [en_US)
| Espariol (Espafia, alfabetizacidn intemacional) [es_ES]
--[[7 frangais {Canada) fr_CA]

[ frangais (France) fr_FR]

-{7 hrvatski (Hrvatska) [hr_HR]

- italiane (talia) [it_IT]

--{ magyar (Magyarorszag) [hu_HU]
-{7 Nederands (Belgig) [nl_BE]

{7 Mederands (Nederdand) [nl_NL]
[ norsk, bokmal {Norge) [nb_NO]

{7 polski (Polska) [pl_PL]

-{7 Portugués (Brasil) [pt_BR]

~{7 portugués (Portugal) [pt_PT]

{7 romand (Romania) [ro_RO]

-7 suomi (Suomi) fi_FI]

- svenska (Sverige) [sv SEI

m

Impart to:
CMART Translation Bampletsource®antd_02_service_desk®,

Impart from:
CHART Translation Bample™translated _diff_files’,
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3. The Importing summary lists the status of each file. Click OK.
r@ Importing summary ESREERT)

E(‘) |art5_1]2_aprply-irrteraciiun-templat&_mﬂ-ﬁ].udc |
@ a5 _0Z_apphyinteractiontemplate_sm3-30_udc_phrase_da-DKxdf
E(‘) arts_02_registernew-nteractions_sm3-30.udc
@ arth_02_registernew-nteractions_sm3-30_udc_phrase_da-Dk «df
2-{3 at5_02_service-desk_SAMPLE.ulc

@ a5 _0Z_service-desk_SAMPLE_ulc_phrase_da-DK xdf

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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4. To create the translated files, select File>Manage Content Language>Batch Create
Translations....

'@ HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ -l

File

&

Edit View Format

Tools

Mew

Open

Close

Manage Local Templates...

Manage Local Customn Skins...

Save

Save As...

Check in

Get Latest Version
Lock

Unlock

Help

Manage Content Language

3

®

Publish...
Batch Publish...

Print...

Preview Simulation...
Properties...
Recent Documents

Exit

Export...
Batch Export...

Impoart...
Batch Import...

Create Translations...

| Batch Create Translations...

Q Re-Record...

Apply XLIFF Translations

5. In the Create Translations... dialog box:

Select the desired language(s).

Complete the Inbox: field with your source file location.

Complete the Outbox: field with the desired location of your new translated

files — translated.

Page 38 of 72
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e Click Translate.

g

Create Translations...

||

=/l HP ART 5.10 Template Version 1.00 (ART5_HP ART Template_1-0.udt)
----- [ Bahasa Indonesia {Indonesia) [id_ID]
----- [ catald (catald) [ca_ES]

----- [ Zedtina (Ceskd republika) [cs_CZ]

..... ¥ dansk (Danmark) [da_DK]

..... [ Deutsch {Deutschland) [de_DE]

..... [ English {United Kingdom) [en_GE]
..... [ Endglish {United States) [en_US]

..... [ Espafial (Espafia, affabetizacian intemacional) [es_ES]
..... [ frangais (Canada) fir_CA]

..... {7 francais (France) fr_FR]

..... [ hrvatski (Hreatska) [hrr_HR]

----- [ italiano (kalia) [t_IT)

..... [ magyar (Magyarorszag) [hu_HU]

..... {77 Nededands (Belgis) [nl_BE]

..... {_ MNederands (Mederdand) [nl_ML]

..... {_ norsk, bakmal {NDFQE} [nb_NO]

----- [ polski (Polska) [pl_PL]

..... {7 Portugués (Brasil) [pt_ER]

----- [ portugués (Portugal) [pt_PT]

----- [ romana (Romania) fro_RC]

----- [ suomi (Suomi) Fi_FI]

----- [ svenska (Sverice) lsv SE1

m

CHART Translation Bxampletsourcetanth_02_service_desk,

Outhaozc:
CMART Translation Bxample®translated®.

Translate ][ Cancel ]

SEP2014
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6. The Translation Summary dialog box is displayed. Note that each file name is
appended with the abbreviation for the language selected. Click OK.

i Ty
%) Translation Summary E@g

El-@|art5 02_apphrinteractiontemplate_sm3-30.udc
P ... a5 02 apply-interactiontemplate sm3-30 da-DKudc
El @ art5_02_register-new-nteractions_sm3-30.udc
L7 a5 02 registernew-interactions sm3-30 da-DKude
E| {9 ath_02_service-desk_SAMPLE ulc

----- @ ats 02 service-desk SAMPLE da-DE.ulc

L )

7. Review the files created in the translate folder. A sub-folder was created for each file.
The file name is appended with the language abbreviation.

Organize - Include in library = Share with = Burn Mew folder

4 1. ART Translation Example . [~ art5_02_service-desk_sample_da-DK
> exported_xliff_files

> | published_content

> U source

4 || translated
, arth_02_apply-interaction-termplate_sm&9-30
, arth_02_register-new-interactions_sm3-30

. art5_02_service-desk_sample

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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8. Move the .UDC files into the same folder with the .ULC file. Delete the empty folders.

Organize + Include in library » Share with = Burn Mew folder

4 || ART Translation Example

égj arts_02_apply-interaction-template_sm93-30_da-DK

> export [‘Sjart‘i_UE_register—r1ew—interactions_st—BU_da—DK

> import_xliff_files

3 arts_02_service-desk_sample_da-DK

> . published_content
» L source

| translated

o art5_02_service-desk_sample

Update Additional Translated Con

tent Entered into Source Files

1. Receive the translated Excel spreadsheet from the translation company.

In this module, you will learn about

Service Desk. Click the Launch Module

button below to view the eLearning

N course module, or quickly master a
specific task by launching a Simulation

2 |orlob Aid.

I dette modul vil du lzere om Service Desk. Klik pa Start
knappen modul nedenfor for at fa vist e-learning kursus
modul, eller hurtigt mestre en bestemt opgave at
iveerksaette en simulering eller Job.

Description property.

3 |Service Desk

Service Desk

Module property

User credentials provided by the
System Administrator.

Brugerens legitimationsoplysninger fra
systemadministratoren.

File: art5_02_register-new-interactions_sm3-30.
Field definition.

Servicedesk.Agent

Servicedesk.Agent

File: art5_02_register-new-interactions_sm3-30.
Field example.

o I ion - Mi [':' & &J
Jng\ = Table for translation - Microsoft Excel
= Home Insert Page Layout Formulas Data Review View Add-Ins Acrobat @ -9 x
oy = 1 1 Swainsert - ¥ -
B %l BN =i General - *;j,‘ ﬁﬂ l_;'d ElEbe \?a
B Ee =2 — % Delete - || (@]~
Paste B r u -~ - A= = = - || $ - % o ||%8 ;0| Conditional Format  Cell e Sort & Find &
- u-m — = E W038) | o rmatting ~ as Table - Styles - || & Format = || 2~ Fijter~ Select -
Clipboard ™= Font (Fi Alignment (Fi Mumber (Fi Styles Cells Editing
B3 - £ | ¥
A B C K
1 |English Translation NOTES: Do not translate this column

2. Copy the translated items to their appropriate locations in the newly translated files.
Note: Ensure you are working with the source files that are appended with the

language abbreviation.

3.

In simulation .UDC files, resize all bubbles to fit translated text. Adjust the Auto

Playback timing if necessary. Ensure that the action notes are delayed so that they are
not on the screen at the same time as the information note.

4. Ensure that all text has been translated appropriately.

Attach Translated Job Aids and Update Simulation Links
1. For each module, batch publish the translated simulation .UDC files to create PDF job

aids.

2. Use Manage>Resources menu option to attach the translated job aids to the course

module .ULC file.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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3. On each course module simulation page (including the Test Me), select Edit Simulation
Properties link located in the lower right section of the page.

4. In the Insert Simulation dialog box:
e Change the Insert: field to Local.
o Select the appropriate file in the Source file: list.

e Click Insert and the simulation will publish so that the most current file is
attached.

s !
% Insert Simulation ﬁ

Inszert:
[ Local -

Source directony:
CMART 5.10 Translation Examplettranslatelarts_02_service-desk_SAMPLE,

Source file: Made visibility:

Launch Show Me
Launch Try Me
[C] Launch Quiz Me
[C] Launch Test Me

art5_02_apply-interaction-template_sm9-30_da-L

art5_02_register-new-interactions_sm3-30_da-DK

Localized
Current: dansk (Dranmark) [da_DK]

| Insert | | Cancel |

Conduct Quality Review
1. Publish the course.

2. Check all translated text to ensure that text is not cut-off or overlapping other content.
This is particularly important in the simulation notes.

3. Check the timing in all simulations and adjust as necessary.

4. Check that the translated job aids are properly attached.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Scenario 3: Full Localization

The graphic below shows a high-level overview of the Full Localization scenario.

Scenario 3: Full Localization

. Use Guided Re- Document Send fReceive
Record for New Additional Textto Files - Translation
Simulations Translate Company

Update Images Update
Tagged as Additional Text
Localized Translated

Create Translated
Files

Attach Translated Update
Job Aids Simulation Links Review

. Conduct Quality
Publish Course i i

Follow the steps below to translate all of the text content and update the simulation images to
your localized application.

Use Guided Re-Record to Create New Simulations

1. Prepare the target application so that you can create new simulations. Remember to
change the resolution to 1024 x 768.

2. In HP ART, open the current simulation file you need to re-record.

© Copyright 2014 Hewlett-Packard Development Company, L.P.
SEP2014 Page 43 of 72



Translation and Localization Guide for HP ART 5.1

3. To start the re-record process, select File>Manage Content Language>Re-Record [file
name].

m art3_02_register-new-interactions_sm3-30.udc - HP Eptfnn Readiness Tocl™ - Powered bym
File | Edit  View Insert Format Tools Help
[ MNew I & : E=(w|NyibmOs
Open 3
1 r‘* Close
Manage Local Templates...
Manage Local Custom Skins... -+ -
B Gave
Save As..
Checkin 3
W Get Latest Version
ran
Lock
Unlock
| Manage Content Language + Export art_02_register-new-interactions_sm9-30.udc... 3y
H Publish art5_02_register-new-interactions_sm3-30.udc... Batch Export...
a RN Import art5_02_register-new-interactions_sm3-30.udc...
= Print... Batch Import...
B Preview Simulation... Create Translations...
4+ Properties.. Batch Create Translations...
Recent Documents 4 |a Re-Record art5_02_register-new-interactions_sm3-30.udc...
@ Bt Apply XLIFF Translations

4. In the Re-Record dialog box
o Select the desired language from the Languages drop-down list.

e Complete the outbox: field with the desired location of your new translated
files.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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e Click Re-Record.

— ,
o e : S Y V4 SR
i

| General Languages:
| dansk (Danmark) [da_DK] -
Qutbox:
CAART Translation Bxample‘source’arth_02_service_desk B
| ReRecord | | Cancel |
o - e

5. Use the guide pane to help you re-create the required actions in the localized
application.

i '
@ HP Adoption Readiness Tool™ u
goO-2~ o3 ¢ . @I6TA

E‘"'—E HP Service Manager: Login |~
<21, Type Servicedesk Agent ir = |
..... ™) 2. Click the Log In button.
|:—:|I.a HF Service Manager

..... ™ 3. Click the Service Desk me

----- ™| 4. Click the Register New Inte
|:—:|--l.a HF Service Manager - Mew Inter

----- 4% 5. Type AARON in the Conta =

i | T | b

|Paused 3 Running...

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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6. After completing all of the steps, save the file. Notice that the file name is appended
with the language abbreviation, and the phrases such as Show Me! and Try Me! are
in the new language. The author-entered text will be translated with the XLIFF file.

—— T ST T
ﬁarL'i_UZ_reg|st-.=-_r—new—|ntemchons_srrﬂ—Eﬂ_da—DK.udc -lHP Adoption Readiness Tool™ - Powered by Al
File Edit View Insert Format Tools Help

U'*-*H@ha‘ g 11’1 r oo

Prev mig!

1 Al L

Vis mig!

In this lesson, you learn how to Register an
Interaction.

Please sit back and watch the demonstration.

A VI IVILAL Idger

7. Repeat this process for all simulations.

Create XLIFF Files

1. Review the "Prepare File Hierarchy" section in this document and ensure your ART
source files are available.
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Page 46 of 72 SEP2014



Translation and Localization Guide for HP ART 5.1

2. In the course module file, click the Localized check box in the Edit Image... dialog
box for images that contain English text and require localization. Save and close the
file.

Layout:
[ Topleficomer -
|Use template zoom options
Enable zoom
\width:
547 5 pixels
Maintain aspect ratio
Localized Current: English (United States) [en_LI5]

3. With HP ART open, batch export the .ULC and .UDC files for a specific module by

selecting File>Manage Content Language>Batch Export....
Note: For a single file, select File>Manage Content Language>Export....
o Hp Adu;an oo™ — by A
M| | File | Edit View Format Teools Help
|—_'| Mew » e i | B U I s
Open » THERSE
1 Close
Manage Local Templates...
Manage Local Custom Skins...
B Save
Save As...
Check in 3
W Get Latest Version
Y Lock
Unlock
| Manage Content Language » | Export...
%  Publish... | Batch Export...
EY  Batch Publish... Import..
= Print... Batch Impeort...
Preview Simulation... Create Translations...
Properties... Batch Create Translations...
Recent Documents * (O Re-Record..
@ Exit Apply XLIFF Translations
© Copyright 2014 Hewlett-Packard Development Company, L.P.
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4. In the Batch Export... dialog box:

e Select the export language(s).

e Complete the Export from: field with your source file location.

e Complete the Export to: field with your desired output location —

exported_xliff_files.

e Select an export option. The option Create XLIFF file and include

screen titles exports the most text.

o Click Export.

g

Batch Export...

----- [ Bahasa Indonesia {Indonesia) [id_|D]
----- I catald (catald) [ca_ES]

..... [~ Eedtina (Ceska republika) [cs_C7]

..... {¥ dansk (Danmark) [da_DK]

..... {7 Deutsch {Deutschland) [de_DE]

..... {7 English (United Kingdom) [en_GE]

..... { English (United States) [en_LIS]

..... {7 Espaficl (Espafia, alfabetizacion intemacional) [es_ES]
..... [ francais (Canada) fr_CA]

..... [ frangais (France) fr_FR]

..... {7 hrvatski (Hrvatska) [r_HR]

----- [ italiano (kalia) [it_IT]

..... [ magyar (Magyarorszaa) [hu_HL]

----- [ Nededands (Belgig) [nl_BE]

..... [ Nededands {Nederdand) [nl_NL]

=-{@ HP ART 5.10 Template Version 1.00 (ART5_HP ART Template_1-0.udt)

»

m

Export from:
CMART Translation Example®sourcetanth 02_service_desk®

Export to:

CMART Translation Example®exported diff_files®

() Create XLIFF file for Re-Recording
i@ Create XLIFF file and include screen titles

(7 Create XLIFF file without including screen titles

[] Include annotation sets

0 &

Export

|| Cancel
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5. The summary window shows the XLIFF files created. Note that each file name is
appended with the word phrase and an abbreviation for the language selected.

-
1) Exporting summary

= 5 [ |

E(‘) |artﬁ_ﬂz_apply-irrtemciinn-taﬂplate_mﬂ-?pﬂ.udc

.. a5 02 applyinteractiontemplate sm3-30 udc phrase da-DKdf

El@ arth 02 _registernew4nteractions_sm3-30.udc

L. {53 ath 02 registernewdnteractions sm9-30 ude phase da-DKxdf

5-{ art5_02_service-desk_SAMPLE uic

6. Review the exported_xliff_files folder.
A new folder for each file was created. In each folder is the XLIFF file for the

associated language.

NOTE: Do not change the folder structure or ART will not be able to import the
updated XLIFF files.

4

o

. ART Translation Example . =] art5_02_apply-interaction-template_sm3-30_udc_phrase_da-DK

J exported_xliff_files
. art5_02_apply-interaction-temnplate_sm3-30
. arth_02_register-new-interactions_sm3-30
. art5_02_service-desk_sample

J published_content

| source

J translated

J translated_xliff_files

SEP2014
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Document Additional Content to Translate
Several types of content are not extracted with the XLIFF file and need to be manually added
to an Excel spreadsheet so that they can be translated. These items are:

e Description and Module fields on the HP ART File>Properties>Properties page.

e The copyright in the footer of the job aids. (This is stored in the HP ART template
Blocks>Footer; may not require translation.)

e If you are using the ART web site to deploy your content, include properties and titles
used on the web site on the Excel spreadsheet.

e Authorentered field descriptions in job aids.

o Text input examples in job aids. (May not require translation.)

1. Create an Excel spreadsheet with a list of English terms and a column for the
translation.
Optional: You may want to include a column for Notes that could include file names
and location of text, to make it easier to find where to insert the translated text.

,-/-;-3\\'\'1 H92-¢ ) =~ - —Tablefortranslation - Microsoft Excel _|
:‘y Home Insert Page Layout Formulas Data Review View Add-Ins Acrobat
3 * cu Calibri A EERRA = §||@/"| = Wrap Text General =, ijﬁi % Normal
Paste ARERR (B I U~ A= = =||2= £5|| 5 Merge & Center~ ||| § ~ 8 <0 .00/ Conditional Format Neutral
2 # Format Painter = s S = L L HESR SRS I a2 ||%e 0 Formatting = as Table = kil
Clipboard {F] Font (F Alignment (F Mumber {F]
| B12 (. %]
I A B c
English Translation NOTES: Do not translate

1
2
3
a
5
6
7
8
9

2. For all source files (both .ULC and .UDC), copy the properties (Description and
Module) fields into the Excel spreadsheet. Keep in mind some of the values may be
duplicates and only need to be added to the sheet once.
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For the course file .ULC properties, select File>Properties...>Properties:

General Name Value |+
[Propeties| X — .

i Teat to Speech

Product Senvice Manager A
BeginHere

m Keywords

m

Comments
Cwner

Keywords
Build_Mum 201308

Description Bullet 1

|I Description In thig module, you will leam abou...

Description Bullet2
Description Bullet3
Description Bullet4
|I Description ZndParagraph
I Module Senvice Desk N

© Copyright 2014 Hewlett-Packard Development Company, L.P.
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For the simulation file .UDC properties, select File>Properties...>Properties:

s B
4F Properties... e ——— u

L

- General Name Value

[

- Text to Speech

Product Service Manager -
BeqinHere
Keywords
Comments
Owner

Keywords
Build_Mum

m

Description

DescriptionBullet 1
DescriptionBullet2
DescriptionBullet3
Description Bullet4

Description2ndParagraph
Module Service Desk ¥

Below is an example of what the in-progress spreadsheet may look like.

I(E!;_!\WT&[E for tran:Latiun - Microsoft Excel * E‘@lﬂ

M —
\J‘ Home | Insert Page Layout Formulas Data Review View Add-Ins Acrobat g X

@ - _
= = = = =] | Senset~ | E v |
calibri -la - A A= i| | General - ﬁ 2 ﬂ

‘j 53 = ) = s E g I Delete - || [@]~

Faste B 7 U~ |- A~ |[= LRI 1 - o, o ||%9 ;0| Conditional Format  Cell o Sort & Find &
- 7 | U -/H - A | s = ||| (%8 5% Formatting = 2s Table = Styles~ | (e Format = || (2~ Filter~ Select
Clipboard M= Font F} Alignment (Fi Mumber (P Styles Cells Editing |
A18 (o fe | ¥
| A B C L
1 |English Translation NOTES: Do not translate this column
In this module, you will learn about Description property.

Service Desk. Click the Launch Module
button below to view the eLearning
course module, or quickly master a
specific task by launching a Simulation

2 |orlob Aid.
3 |Service Desk Module property
User credentials provided by the File: art5_02_register-new-interactions_sm9-30.
4 | System Administrator. Field definition.
Servicedesk.Agent File: art5_02_register-new-interactions_sm9-30.
5 Field example. 3
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3. For each simulation .UDC file, go to the Document view and locate tables that indicate
text input. Copy the Description and Example: text info the Excel spreadsheet.
BE—)

r
@ art5_02_register-new-interactions_sm9-30.udc - HP Adoption Readiness Tool™ - Powered by ANCILE Solutions™
File Edit View Inset Format Tools Help
LIBUIS& EEEswlnyismhOx o™~y

EE=R=A"TORPER- B » g

+ '+ 4 5 L)

lemy] »

HP Service Manager

© 1984.2011 Mewit Packard Deveispment Comany, LP. Al rgtes reserved.
T Lamware 4 Eratecid by e AON SADTANE B

1. As required, complete/review the following fields:

RIOIC Description
R
IUser credentials provided by the System Administrator.

Example:
Senvicedesk Agent

Field
Vsemame:

Q In this example, you Register an Interaction for a printer jam reported by Jim Aaron in the North America region.

rrl

< |

[Document | Simulation Screenflow |Ready
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4. Open the HP ART template and copy the Footer copyright text into the Excel

spreadsheet.
r@ ART5-11 HP ART Templatevl.udt - HP_Adoptl'un Readiness Toel™ — Powered by ANCILE Sclutions™ EIQE
File Edit View Format Tools Help
DR o b idf AL AIBUIS|IESS|EEES|wnyismBR|?
iGRERPQ BB Fo(hAH 0 A

Footer

H

[ﬁ Select Phrase ]
Manage All Blocks -

Language MName Activity
English {United States) [en_US] Footer ASAP BPP
Espariol (Esparia, alfabetizacion intemacion...  Pie de pagina Assessment Confirmation
frangais (Canada) fr_CA] Pied de page Assessment Note
frangais (France) fr_FR] Pied de page Configuration Information
hrvatski {Hrvatska) [hr_HR] Podrogje Course Footer
ttaliano (talia) fit_IT] Per Course Header
magyar (Magyarorszag) [hu_HU] L3bléc Exercise/Data Sheet £
Nededands (Belgi&) [nl_BE] Voettekst Field
Mederands (Nederand) [nl_ML] Voettekst - Footer I
4| Free Text

Header

Heading

Highlighted Note

If

Furpose

Quiz Me Note
© copyright 2014 Hewlett-Packard Development Result
Company, LP. #Page¥)/#Page Screen Flow
(Fhonghei=s Count#} Show Me Note

SME Mote

« n | 3

General Properties Phrases Publications SlylslBIocksISections |Ready

Below is an example of what the spreadsheet may look like with entries prior to

translation.

m Insert Page Layout Formulas Data Review View Add-Ins Acrobat @ - 8 Xx
IE I':é |Calihli 'E' ‘A‘ A'| |§ EE‘ General - E @ E g:]nsert' 5’ ﬁr [ﬁ
Delete ks
g BT E A = 8 e s | Edromat || 2 st Shec
Clipboard ™= Font I} Alignment {F] MNumber {F] Styles Cells Editing
Al8 ~(a 5|
A B C i
1 |English Translation NOTES: Do not translate this column
In this module, you will learn about Description property.
Service Desk. Click the Launch Module
button below to view the eLearning
course module, or quickly master a
specific task by launching a Simulation
2 |orJob Aid.
3 |Service Desk Module property
User credentials provided by the File: art5_02_register-new-interactions_smS-30.
4 System Administrator. Field definition.
Servicedesk.Agent File: art5_02_register-new-interactions_sm9-30.
5 Field example. 5
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Send/Receive back XLIFF Files and the Excel sheet for Translation
1. Send the XLIFF files and Excel spreadsheet to a translation company.

2. Receive translated files from the translation company.

3. Place the XLIFF files in the project hierarchy folder translated_xliff_files.
NOTE: The files should be in the same folder structure as when they were exported or
ART will not be able to import the updated XLIFF files.

Import the Translated XLIFF File and Create Translations

With the translated XLIFF files in the folder translated_xliff_files, complete the following:

1. With HP ART open, batch import the XLIFF files for a specific module by selecting
File>Manage Content Language>Batch Import. ...

@ HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ -
File | Edit View Format Tocls Help
|—_| NEW i v 1 [ Ik 1 F o
Open » HE
Close
Manage Local Ternplates..,
Manage Local Customn Skins...
B Save
Save As...
Check in 3
3 Get Latest Version
Lock
Unlock
| Manage Content Language 3 | Export...
%  Publish... Batch Export...
B  Batch Publish... Import...
= Print... | Batch Import... |I
HIEE IR LR Create Translations...
Properties... Batch Create Translations...
Recent Documents k Re-Record...
@ Exit Apply XLIFF Translations

SEP2014
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2.

In the Batch Import... dialog box:
e Select the import language(s).

e Complete the Import To: field with your source file location.

e Complete the Tmport from: field with the location of your translated XLIFF

files — translated_xliff files.

e Click Import.

g

Batch Import..

=

=/l HF ART 5.10 Template Version 1.00 (ART5_HF ART Template_1-0.udt)
----- [ Bahasa Indonesia {Indonesia) id_ID]
----- [ catal3 (catald) [ca_ES]

..... [ Zedting (Ceska republika) [cs_CZ]

..... [¥ dansk {Danmark) [da_DK]

----- [ Deutsch (Deutschland) [d=_DE]

..... {7 English (United Kingdom) [en_GE]

..... [ English (United States) [en_US]

..... [T Esparicl (Esparia. affabetizacidn intemacional) [es_ES]
..... r francais (Canada) ffr_CA]

..... [ frangais (France) fr_FR]

..... I hrvatski (Hrvatska) lhr_HR]

----- [ taliano (talia) [it_IT]

..... [ magyar (Magyarorszag) [hu_HU]

..... [ Nedertands (Belgi€) [nl_BE]

..... [~ Mederands (Nederdand) [nl_NL]

----- [ norsk, bokmal (Morge) [nb_MNO]

..... [ polski (Polska) [pl_PL]

..... [ Portugués (Brasil) [pt_BR]

..... [ portugués (Portugal) [pt_PT]

..... [ rom&na (Romania) fro_RO]

----- [ suomi (Suomi) fi_FI]

----- [ svenska (Swerige) [sv SEI

m

Imipaort to:
CMART Translation Bxamplesourcetan5_072_service_desk'.

Import from:
CMART Translation Example®translated _diff_files'

Imiport H Cancel ]
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3. The Importing summary lists the status of each file. Click OK.
' T
) Importing summary E@ﬂ

E@ |artﬁ_ﬂ.?_appl}r-irrtaactinn-template_mﬂ-ﬂﬂ.udc |
@ arth (02 _apph-irteractiontemplate_sm3-30_udc_phrase_da-DK xdf
5{9 arts_02_registernewinteractions_sm3-30.udc
{9 artt_02_register-new-nteractions_sm3-30_udc_phrase_da-DExdf
2-{P at5_02_service-desk_SAMPLE ulc

{9 art5_02_service-desk_SAMPLE_ulc_phrase_da-DK

© Copyright 2014 Hewlet-Packard Development Company, L.P.
SEP2014 Page 57 of 72



Translation and Localization Guide for HP ART 5.1

4. To create the translated files, select File>Manage Content Language>Batch Create
Translations....

'@ HP Adoption Readiness Tool™ — Powered by AMNCILE Solutions™ -

File

G

Edit View  Format

Taools

Mew

Open

Close

Manage Local Templates...

Manage Local Custom Skins..,

Save

Save As..,

Check in

Get Latest Version
Lock

Unleck

Help

g i B U T &

Manage Content Language

k

@

Publish...
Batch Publish...

Print...

Preview Simulation...
Properties...
Recent Documents

Exit

Export...
Batch Export...

Import..,
Batch Import...

Create Translations...

| Batch Create Translations...

IJ  Re-Record..

Apply XLIFF Translations

5. In the Create Translations... dialog box:

Select the desired language(s).

Complete the Inbox: field with your source file location.

Complete the Outbox: field with the desired location of your new translated

files — translated.

Page 58 of 72
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e C

lick Translate.

ra

Create Translations...

=1l

HP ART 5.10 Template Version 1.00 (ART5_HP ART Template_1-0.udt)
[ Bahasa Indonesia {Indonesia) fid_1D]
[ catald (catald) [ca_ES]

[ Eeétina (Ceska republika) [cs_CZ]
[ dansk (Danmark) [da_DK]

[ Deutsch (Deutschland) [de_DE]

[ English (United Kingdom) [en_GB]
[ English (United States) [en_LUS]

[ Espafiol (Espafia, affabetizacian intemacional) [es_ES]
[ frangais (Canada) fr_CA]

[ frangais (France) fr_FR]

7 hrvatski (Hrvatska) [hr_HR]

[ italiano (talia) [t_IT]

™ magyar (Magyarorszag) [hu_HU]

[ Mededands (Belgié) [nl_BE]

[ Mederands {Mededand) [nl_ML]

™ norsk, bokmal (Norge) [nb_NO]

[ polski (Polska) [pl_PL]

[ Portugués (Brasil) [pt_BR]

[ portugués (Portugal) [pt_PT]

™ rom&na (Romania) [fo_RO]

™ suomi (Suomi) Fi_F1]

™ svenska (Sverioe) lsv SEl

m

CHART Translation Bxample®sourcearth 072 service_desk.

Outboe:
CMART Translation Example’translated®.

SEP2014
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6. The Translation Summary dialog box is displayed. Note that each file name is
appended with the abbreviation for the language selected. Click OK.

i '
) Translation Summary E@g

EI@ |art5_02_apply-irrtaadiun-ta11plate_mﬂ-ﬂﬂ.udc
...{%3 a5 02 applyinteractiontemplate sm3-30 da-DKudc
EI@ art5_02_registernew-interactions_sm3-20.udc

R {Q ath 02 registernew4dnteractions sm3-30 da-DK.udc
=2 at5_02_service-desk_SAMPLE ulc

e )

7. Review the files created in the translate folder. A sub-folder was created for each file.
The file name is appended with the language abbreviation.

Organize - Include in library = Share with = Burn Mew folder

4 1. ART Translation Example . [~ art5_02_service-desk_sample_da-DK
> exported_xliff_files

> | published_content

> U source

4 || translated
, arth_02_apply-interaction-termplate_sm&9-30
, arth_02_register-new-interactions_sm3-30

. art5_02_service-desk_sample

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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8. Move the .UDC files into the same folder with the .ULC file. Delete the empty folders.

Organize + Include in library » Share with = Burn Mew folder

4 Ju ART Translation Example égj arts_02_apply-interaction-template_sm93-30_da-DK

> export [‘Sjart‘i_UE_register—r1ew—interactions_st—BU_da—DK

» L import_diff_files 3arLS_OE_sewice-desk_sampIe_da-DK
> . published_content

# ) source

4 | translated

o art5_02_service-desk_sample

Update Additional Translated Content Entered into Source Files
1. Receive the translated Excel spread sheet from the translation company.

.‘/ﬁ.:a\ (= R N s Table for translation - Microsoft Excel E@ﬂ
) e
= Home Insert Page Layout Formulas Data Review View Add-Ins Acrobat w - 7 X
b = ] 1 Zea - -
j * Calicy MRS NS S = General T jﬂ % ’__“d S > %ﬁ \ﬁ
= 53 =r = 3 % Delete - || (@]~
Paste B I u - ~|| - == = - ||| % - 9% s ||%08 508/ Conditional Format Cell e Sort & Find &
- * 4 — EE| = - = E L Formatting ~ as Table ~ Styles ~ L;j Format = || C2~ Fifter~ Select~
Clipboard ™= Font (Fi Alignment (Fi Mumber (Fi Styles Cells Editing
B3 - £ | ¥
A B C
1 |English Translation NOTES: Do not translate this column
In this module, you will learn about I dette modul vil du laere om Service Desk. Klik pd Start  |Description property.
Service Desk. Click the Launch Module |knappen modul nedenfor for at f3 vist e-learning kursus
button below to view the eLearning modul, eller hurtigt mestre en bestemt opgave at
1 course module, or quickly master a iveerksaette en simulering eller Job.
specific task by launching a Simulation
2 |orJob Aid.
3 |Service Desk Service Desk Module property
User credentials provided by the Brugerens legitimationsoplysninger fra File: art5_02_register-new-interactions_sm3-30.
I 4 |System Administrator. systemadministratoren. Field definition.
Servicedesk.Agent Servicedesk.Agent File: art5_02_register-new-interactions_sm3-30.
5 Field example. 3

2. Copy the translated items to their appropriate location in the newly translated files.
Note: Ensure you are working with the source files that are appended with the
language abbreviation.

3. In simulation .UDC files, resize all bubbles to fit translated text. Adjust the Auto
Playback timing if necessary. Ensure that the action notes are delayed so that they are
not on the screen at the same time as the information note.

4. Ensure that all text has been translated appropriately.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Update Images Tagged as Localized

1. With the translated course module file open, enable the filter Highlight steps
with Non-Localized Elements filter using Tools>Options>Filters. This highlights
the pages with the Localized option selected.

Options...

a

- General

- Audio

Document Editor
Simulation Editor
Course Editor

i Recorder

b Server

Filters

Document filters

- il ——

S|

[] Highlight steps with Broken Step Links

[] Highlight steps with Missing text in edit actions

[] Highlight steps with Missing hint text in edit actions

[] Highlight steps with Possible incorrect hotspot location

[] Highlight steps with Unknown contral types

[] Highlight steps with Note duration longer than step duration
[] Highlight steps with Manuzal audio

Highlight steps with Non-Localized Elements

[] Highlight steps with Owverlapping notes

Course filters

[] Highlight steps with Manual audic
Highlight steps with Non-Localized Elements

s

ok |

2. Review any page with an exclamation highlight in the Course pane.

=
@ art5_02_service-desk_sample_da-DKulc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™

File Edit View Inset Format Tools Manage Help
W @ 3] #A i A|BLU I & ESlwinxismOon L
GrRadal LA S |

Service Desk
Workflow

Service Desk enables a =
service desk agent to H

3. Add the updated images to the pages.

| -+ o

=l Service Manager 9.30: Service Des
[ Introduction
Objectives

) |Service Desk Workflow ||
+-| ] Mavigate the Interaction Recor
= L] Register an Interaction

‘E] Apply Interaction Templates
-] Log an Interaction Using ESS

N
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Attach Translated Job Aids and Update Simulation Links

1.

For each module, batch publish the translated simulation .UDC files to create PDF job
aids.

Use Manage>Resources menu option to attach the translated job aids to the course
module .ULC file.

On each course module simulation page (Including the Test Me), select Edit Simulation
Properties located in the lower right section of the page.

In the Insert Simulation dialog box:
e Change the Insert: field to Local.
o Select the appropriate file in the Source file: list.

e Click Insert. The simulation is published so that the most current file is attached.

i !
(1) Insert Simulation @

Inzert:
[ Local -

Source directory:
CAART 5.10 Translation Exampleitranslatelarts_02_service-desk_SAMPLE,

Source file: Made visibility:

Launch Show Me
Launch Try Me
[C] Launch Quiz Me
[C] Launch Test Me

artS_02_apply-interaction-template_sm9-30_da-[

art5_02_register-new-interactions_sm3-30_da-DK

Localized
Current: dansk (Danmark) [da_DK]

m [

| Insert | | Cancel |

Conduct Quality Review

1.
2.

Publish the course.

Check all translated text to ensure that text is not cut-off or overlapping other content.
This is particularly important in the simulation notes.

Check the timing in all simulations and adjust as necessary.

Check that the translated job aids are properly attached.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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Appendix

Translate Phrases for One File

You can apply the translated boilerplate phrases in the ART template to a specific language
one file at a time instead of using the batch publish process shown in Scenario 1. This method
DOES NOT translate the following:

e Custom text

e Screenshot titles/contents

e Images (screenshots, buttons, efc.)
e Custom note text

The example below uses the art5 02 service-desk sm9-30.udc file and translates the
ART phrases to German.

1. Open your desired ART file in the ART editor.

2. Use File>Save As... to save the file under a new name. When asked if you want to
save the file with a new ID, select Yes. A best practice is to append the file name with
the new language. For this example, german, is added to the end of the file name.

arrs,oz,samice-desk,smg-ao,gennfn.uk| HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™ o =0 e
File Edit View Inset Formay Tools Manage Help

bW o v PR ABU IS§ EEES v |0 o~ @P

BN =] RERSHTIRE |

A}

=1 [ |Service Manager 8.30: Service Desk

[ Introduction

[ Obiectives

[ Service Desk Workflow

[ Mavigate the Interaction Record
[ Register an Interaction

[ Apply Interaction Templates
[} Search Interaction Records
[ Duplicate Interaction Records
[} Escalate an Interaction

[ Add a Required Action

[ Close an Interaction

|| Employee Sef Service Portal
[ Log an Interaction Using ESS

[ Summary
=[] Assessment
[#1 Question 1
[#1 Question 2

Question 4

I [4] Question 5

E‘I Question &
[#1 Question 7

HP Service Manager 9.30

Course | Audio Preview |Ready

3. Open the Properties dialog box by selecting File>Properties....

© Copyright 2014 Hewlett-Packard Development Company, L.P.
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4. Select the desired output language using the Language drop-down box. In this
example, Deutsch is selected for German.

-
4+ Properties...

- |General arth_02_service-desk_smS-30_geman_ulc
Properties
i Tent to Speech

Location: CMARTWSMS-3_SAMPLENSMS-3_SAMPLE source
Size: 124,102 657 bytes

GUID: 528bb7cbed9421dbbe3a5a5366de 932

Template: ARTH-11 HCSC HP ART Templatev1 udt

Created: 9/22/2014 10:21:57 AM

Last Modified: 9/22/2014 10:22:14 AM

Last Accessed: 9/22/2014 10:22:11 AM

Title:
Service Desk

Language:
Deutsch (Deutschland) [de_DE]

Allow simulation publishing on the Server

5. Click OK.

© Copyright 2014 Hewlett-Packard Development Company, L.P.
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6. After the phrases are applied any page that has an item with the Localized check box
selected in Properties will have the exclamation icon indicated addition editing is
required. In this example, this is indicating that the simulation still requires translation.

) art5_02_service-desk_sm3-30_german.ulc - HP Adoption Readiness Tool™ — Powered by ANCILE Solutions™

Py =

File Edit View Inset Format Tools Manage Help

GERRDA D FolAemM

Do s HF 4 ABU I &

Ceswny | amOXR 9~ By

Register an Interaction

Knowledge Management
Problem Management
Request Management
Service Catalog

Service Desk

Approval Inbox
Interaction Queue
Probable Cause

Register New Interactigdd Ficture...

Each time a user contacts the service desk, as a
service desk agent, you use Service Manager
to register an interaction record.

You record the user name, the name of the component
that the user is calling about, and a description of the
service request.

Click Show Me! to learn how to Register an.

_ _

-.\ [ Navigate the Interaction Record

Search Interaction Records v
Search Knowledge Base

Service Level Management I Anzeigen! ]
System Administration

Tailoring I Ausprobieren! ]
MWiscellaneous

Edit Simulation Properties

Approval Delegation
PR - Update Simulations

Course | Audio Preview |Ready

-l Service Manager 3.30: Service Desk
[ Introduction
[ Objectives
[ Service Desk Workflow

. [Peeern ersin]
J&] Apply Interaction Templates
J&] Search Interaction Records
J&1 Duplicate Interaction Records
Ja] Escalate an Interaction
Ju| Adda Required Action
Js] Close an Interaction
[ Employee Seff Service Portal
J&] Log an Interaction Using ESS
D Summary
=[] Assessment
[#1 Question 1
+-[4] Question 2
Question 3
Question 4
i~[# Question 5
[#1 Question &
J£1 Queston7

8. Publish and view the .ULC file.

9. Notice the phrases translated in the Launch dialog box.

Service Desk

/ ART

Adoption Readiness Tool

1In this module, you will learn about Service Desk. Cick the Launch Module
button below to view the elearning course module, or quickly master a spedific
task by launching a Simulation or Job Aid.

Veriffentlichungsdatum Montag, 22. September 2014

Soliten bei der Anzeige dieses Kurses Probleme auftreten, éffnen Sie in
Adobe Flash Player das Bedienfeld fiir Globale Sicherheitseinstellungen, und
wahlen Sie die Option Immer zulassen.
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7. Launch the module and notice the phrases, including the GUI buttons that have been
translated.

e

& Service Desk - Windows Internet Explarer

Service Desk
Seite 1 von 16: Service Manager 9.30: Service Desk

HP Service Manager 9.30
Service Desk

ARTBUILD 2013.08

I Statusll—| &%

H100% v |

SEP2014
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e

@ Service Desk - Windows Internet Explorer

Service Desk

Seite 6 von 16: Register an Interaction

Register an Interaction

Knowledge Management
Problem Management
Request Management
Service Catalog
Service Desk
Approval Inbox
Interaction Queue
Probable Cause
Register New Interaction
Search Interaction Records
Search Knowledge Base
Service Level Management
System Administration
Tailoring
Migcellanecus

Approval Delegation

I Status I _ 8%

Each time a user contacts the service desk, as a service desk
agent, you use Service Manager to register an interaction record.

You record the user name, the name of the component that the
user is calling about, and a description of the service request.

Click Show Me! to learn how to Register an Interaction. Then,

click Try Me! to practice the task on your own.

Anzeige.h..l.. —

Ausprobierenl

Emu% -

Page 68 of 72
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Export Template Phrases

To view a list of the translated boilerplate phrases, export the template phrases to an XLIFF
file. This process is similar to exporting the .UDC or .ULC file.

1. With HP ART open, open the HP ART template (ART5-11 HP ART Templatev1.udt) or
your customized template by selecting File>Open>Template.

1. Ensure that all languages are enabled on the General tab, Languages page.

2. In the menu, select File>Manage Content Language>Export [Template
name] .udt.

3. Select the desired output languages.

ra  —

.
Export: ARTS-11 HP ART Templatevludtl o

=l HF ART 5.11 Template Version 1.0 (ART511 HP ART Templatev1.udt)
----- [ Bahasa Indonesia (Indonesia) [d_ID] M
----- [ catald (catald) [ca_ES]

----- [~ Zetina (Ceska republika) [cs_CZ]

----- [¥ dansk (Danmark) [da_Dk]

----- [T Deutsch (Deutschland) [de_DE]

----- [~ English {United Kingdom) [en_GE]

..... [~ English {United States) [en_US]

----- [¥ Espafiol (Espafia, affabetizacion intemacional) [es_ES]
----- [ [frangais (Canada) fr_CA] |

----- [~ francais (France) fr_FR]

----- [ hrvatski (Hrvatska) [hr_HR]

----- [ italiano (kalia) [it_IT]

----- [ magyar (Magyarorszag) [hu_HU)]

----- [T Mederdands (Belgi&) [nl_BE]

..... [ Nededands {Mededand) [nl_NL]

----- [ norsk, bokmal {Morge) [nb_MNO]

----- [ polski (Polska) [pI_PL]

----- [ Portugués (Brasil) [pt_BR]

----- {7 portugués {Portugal) [pt_PT]

----- [~ romé&n3 {Roménia) [ro_RO]

----- [~ suomi {Suomi) fi_FI]

----- [~ svenska (Sverge) [sv_SE]

----- [~ Tirkge (Tarkiye) fr_TR]

----- [T EMurpuuad [EAGBa) [el_GR]

»

m

----- [ Ewnrapckw (Bwnrapus) [bg_BG] -
Export to:
CMART Translation Practice\export_template_phrases®. D

[Boot ) [ Coned ]

ey

4. Complete the Export to: field with your desired output location.

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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5. Click Export.

6. The export summary is displayed. Open one of the exported XLIFFs (such as Spanish).
You may open the XLIFF file in applications such as Excel or Notepad, or an XLIFF

editor.

=
@ Exporting summary

ESEIEN )

=-{4 [ART5-11 HP ART Templatev1.uct |

{‘3 ARTS11 HP ART Templatew1 udt phrase da-DK=f

{0 ART5-11HP ART Templatevl udt phrase es-ESxf

© Copyright 2014 Hewlet-Packard Development Company, L.P.
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7. View and compare the languages from the source language to the target language.

-

j ART5-11 HP ART Templatevl_udt_phrase_es-ES - Notepad

File Edit Format WView Help

k=2xml version="1.0" encoding="UTF-8"?=
<xliff version="1.1" xmins="urm:oasis:namestcxlif.document:1.1"=

<file datatype="xml" original="C:\WUsers‘allenj\AppData'Roaming\Hewlett-Packard\Adoption Readiness Toolwersion

5.10templates\ARTS-11 HP ART Templatev1 udt" source-language="en-US" target-language="es-ES"=
<header=

<skl>=
<internal-file=<|[CDATAHRSKELETON#]]=</internal-file>
</skl=
<prop-group name="encoding">
<prop prop-type="encoding"=UTF-8</prop=
</prop-group=
<prop-group name="templateid"=
<prop prop-type="templateid">=459d7e795b9e412898723297bb7edd03</prop=
</prop-group=
</header=
<pody=
<trans-unit approved="no" id="00000000000000000000000000000000">
<source xmllang="en-US"=
</source>
<target xmllang="es-ES">
<ftarget=
<ftrans-unit=

<trans-unit approved="na" id="phrase30000000000000000000000000">
<source xmllang="en-US"=Follow the steps below to complete the task:</source=
<target xmllang="es-ES"=Siga estas instrucciones:</target=

<ftrans-unit=

<trans-unit approved="na" id="08ea238a5db6432981873e191e0cleba"=
<source xmllang="en-US"=Footer</source=
<target xmllang="es-ES">Pie de pagina<ftarget>

</trans-unit=

<trans-unit approved="no" id="0cbe434f524e4769aef2ed25b0a10ee">
<source xmllang="en-US"=Program</source=
<target xmllang="es-ES"=Programa</target=

</trans-unit=

<trans-unit approved="no" id="893ebe9f4cbe44fd8964415ceb0elbc0"=
<source xmllang="en-US">Free Text</source=

SEP2014
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Export Audio Transcript

If you have added audio to your course, the audio transcript is included in the XLIFF files if the

Localized check box is selected in the Audio tab. It must be checked for each page that has
audio.

Enter your transcript here s that it is included in the XLIFF file. |
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