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Adoption Readiness Tool - ART®

Our clients solve with..:

Adoption Readiness Tool (ART)

step-by-step processes from your screen

« Auto-Generate the step-by-step instructions in 3_3 langiagi;;v-step

« Auto-generate simulation based hands-on.exeruses,. ds E?s v
work instructions, procedure tables, jsb&:;d;;:'?ﬂ::dvthL'

i ishi S Word, PDF,

« One-Click publishing to M ' ‘ e Mo

stor for creating online course
« Easy WYSIWYG Editor : - s et
- _Me Simulations and AS .

S el o lable for Micro Focus SW solutions

. -built Expert courses avai \ "
. ?::czuclomp?iance by exporting content as SCORM files and upl

to your Learning Management System (LMS) -
i _the-job performance support We

« Automatic capture of

[timedia

« Auto-generate on

ART customers report...

Saved 50 — 75 % of time to produce materials

25— 50% time saved during project deployment

Reduced consulting resources by 50 — 75%

Reduced configuration or implementation errors by 25-50%
Can deliver a project 11 — 15 weeks faster

Reduced “how to” calls to the support desk by 10%

Paid back their investment in < 6 months

Selection of comments from TechValidate surveys of ART customers.

The object recognition technology from the ARR®I enablesyouto auto-generate newhandson simulation

based exercises, demonstrations and stgpstep documentationsimply by walking through a windows or
web based application with the ART recorder tool activated.

With ART you can customize the existing out of the boxbpiikt expertcoursecontentfrom Micro Focus and
also enableyou to create new content for both Micro Focus and MNvitro Focus software applications

With the WYSIWYG Editor you can rapidly creeteé maintainstep-by-step process documents arahline
courseswith Multimedia content,ShowMe and TryMe simulations andssessmentslirack Compliance by
exporting content as SCORM files for upload into your Learning Management System (LMS)

ART Product homepage
www.microfocus.com/erus/education/art

ART LMS Course Content P&lknples
for customer Learning Management System

www.microfocuscom/software/artsamples

Online Technical ART Support
www.microfocus.com/software/art/art54/onlinesuppor

YouTube

ARTplaylistc Youtube

Jointhe Software Education Channel on
YouTube

ART Documentation

www.microfocus.com/documentation/ART/

Micro FocusEducation website
www.microfocus.com/training

Click here for Learning paths and Certifications

Education Local contacts
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and enablement materialsThis document contains the steps necessary to install the Adoption Readiness
Toolg ARTtogetherwith the latest Micro Foas ART Template and ART Course. Skin

Are you new to ARTPRake the Free online trainin@et Started with ARWhich can be launched directly
from ourProduct Homepage/ww.microfocus.com/erus/education/art

The online course covers:

Installing ART and the paisistallation steps

Record a stefby-step process and enhance it in the Editor

Publish a recording as a Shiwe, TryMe simulation based exercise and other outputs
Create a training course, include pages, videos, simulations and an assessment

1
T
T
1

How to publish and distribute your ART learning materials:

1. Publish locally and transfer the published files to your target server/sharepoint/shared drive/etc.
Publishing a local website support portal is only possible with the standard ART developer kit, not
with the ART ELE Developer Kit. Samples of such a local weahdilished can be found on our
samples sitewww.microfocus.com/software/artsamples

2. Publishthe content locally and use the generated SCORM or AICC files to upload it into your own
LearningManagement System (LM3he Micro Focus ART template is-pomfigured to publish
SCORM fileand this can be changed through the template into AICC file format.

3. Publish ART simulatisias an MP4 videQiacluding voice narration or Text To Speech
and upload it toyour own video library, embed the video in your ART courses or upload the video to
your own YouTube channélVe have various free webinars you can follow to learn more.

4. Use the hosted ART ELE Cloud pavtath comes along with an integrateéntralized version
controlled repositoryand integrated webserver for orglick publishing o&ll content providing role
based access for the learneidore information about ART ELE can be found on our product page
www.microfocus.com/erus/education/art
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ART Webinars
We recently délered a series of free Expert ART Webinars to help you gain mdepth knowledge of
ART and learn directly from our ART experts.

Watch the Webinar

Boosting User Adoption
with ART

In this webinar for new customers, you will learn about:
Effective orboarding with simulatiorbased training; Auto
Generate simlations, videos, JobAids and runbooks;
Application Context Sensitive Help (CSH) for direct guidan
Customer Success Stori¢fsyou prefer to join a live session,
you canregisier your seat here

Watch Webinar 1
Create a Product
Demonstration Video

Ly GKA& 6S0AYLEFN F2NJ SEAAGA
Auto-Generate a Product Demonstration video, include vo
narrations and a powerpoint slide. Our subject matter expe
will share tips and tricks and will show how to add this vide
together with a TryMe simulation into an ART Course
module.

Watch Webinar 2

Create an
Online Course

Ly (GKA& 6SOoAYLFNI F2NJ SEA&GA
editor to create aronline course with multimedia content.
Our expert will demonstrate how to add stdyy-step
simulationbased exercises, MP4 video files, YouTube mo
images, and documents to the downloads section of your
course.

Watch Webinar 3

Create an
Assessment Module

Ly GKA& 6S0AYLEFN F2NJ SEAAGA
how to use the ART course editor to include knowledge
checksandanasseda YSYy (i Y2 RdzZ S Ay @&
how to add various types of questions into the assessmen
and add simulationsas TestS Ay G2 GKS I a
also show you how to configure and generate the SCORM
so that you can upload it to your Lreéng Management
System and do full tracking and tracing on who passed the
assessment.

Watch Webinar 4

Create a Process
Runbook

Ly (GKA& 6SoAYyLl NI T2 Nshdwvyeui A
how to create a very detailed business process using
Runbook. Our expert will publish several ART simulations
web server and include the URLSs into the Runbook. The
Runbook itself is maintained in MS Word. Micro Focus
Professional Services uising this technology to create their
own Runbooks to document complex, internal administrati
LINEP OSRdzNBad® 2SQft akKz2g¢g e&2d
done.
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When youhave been installing and using a previous version of ART on your PC, please be aware of
the following:

A. Any existing ART source files you will open with the new ARBSdfdware, will
automatcally be upgraded to ART 5.80ile formatl YR Ol y Qi 6S 2LISYySR |
previous version. We recommend you to bagkyour ART source files before you start
editing them with the new ART software.

B. If you are have been creating and using a fully customized templateawitiderART
softwaNBE (2 NBFf SOG @2dzNJ O2YLI yeQa F2yilQas f 2:-
must export and backip your template and skin before upgrading and installing the new
ART software. Use the following steps to bagkyour customized template and skin:
1. Start ART and launch tieditor

2. SelectFile>Preferences

3. SelectManage Local Templatgsom the left menu

Templa e

4. Click theExportbutton and save the current customized template to folder where you
want to save your current ART files, customized template amd sk

5. SelectManage Local Custom Skifrem the left menu

6. Click theExportbutton and save the current customized skin to a folder where you want
to save your current ART files, customized template and skin.

7. Close the Editor
8. Close ART
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The next steps will describe how you should remove the current ART software and corresponding roaming
data files.

1. Uninstall theART softwarghrough the windows configuration pandlninstall a

program
» Control Panel » v O ‘SEEIEh Contr
Adjust your computer's settings View by:

System and Security . User Accounts
Review your ccm.putersstat%ls - ) & GChangea(ccuntt\-‘pe
Save backup copies of your files with File History B

Backup and Restore (Windows 7) m Appearance and Personalizatio

Find and fix problems
Change the theme

Sl Network and Internet — .
t@ View network status and tasks e s Clock, Language, and Region
Cheose hemegreup and sharing options o) Add alahguage
e Change input methods
, / Hardware and Sound Change date, time, or number formats

View devices and printers
ﬂ‘ Add 5 device Easse.ofAccess .
Adjust commonly used mebility settings Let _'"r'hdm_vs SUQSESt seftings
Optimize visual display

s~ Program
[51 Uninstall a program

2. Uninstallthe Capture Engin€if you have installed it earliethrough the windows
configuration panel

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize -
Mame Publisher

@ Capture Engine by ANCILE Solutions I AMCILE Solutions, Inc.
& Microsoft OneDrive Microsoft Corporation
U MchAfee Endpoint Security Platform Mchfee, LLC.
-1
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3. Open the windowdile explorer

@M = DriveTools  PCCOE(C) - m} X
Home  Share  View | Manage (2]
=
y ) . - Select all
= Moveto - 3 Delete ~ = ﬂ H
s £1- Select none
PintoQuick Copy FPaste Copyto Rename  New Properties
access L} folder - £ Invert selection
Clipboard Organize New Open Select
« © 4 @& > ThisPC > PCCOE(C) » v @] | SearchPC COE(C r
> 5 PCCOE(C) A Name Ty A
= [0 Perflogs il
~ i Libraries

= CameraRoll

Program Files
Program Files (36)

Fil
Fil

[£] Documents ProgramData Fil
b Music ac Fil

1 Pictures Quarantine il

) SoftPagDownloadDirectory Fil

=) Saved Pictures )

: SWSetup Fil

B Videos system.sav Fil
- 0 Temp Fil
¥ Network Uses il
[ Control Panel Windows il
& Recycle Bin v < : >

135 items

4. Navigate to folder
ClUser§<your name®AppDataRoamingHewlett Packard Enterprise
C\User$<your name¥AppData Roaming Micro Focus
and remove any Adoption Readiness Tool (ART) related follgmi installed both ART
and ART ELE ensure to remove both folders from the roaming data folder.

5. Navigate to foldeC\Users<your name¥AppDat\Roaming
and remove theAncilefolder
Page 9 of 51 a Copyright 2022 i Micro Focus
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Ensure to reboot your PC before you continue the next steps of installing the software.
24 Lyadalrtt G0KS !''we {2Fdgl NB
The basic installation consists of tfalowing steps:

1. Runthe ART installer and additional patch

2. Runthe ART Capture Engine installer

3. Import the ART Template

4. Import the ART Course Skin

5. Set the ART Editor preferences

After the import the skin is located physically under the roaming data folder:
C:\ users \ <your name> \ AppData \ Roaming\ Micro Focus \ Adoption Readiness
Tool \ version 5.40  \ Skins \ Course \ Custom

After the import the template is located physically under the roaminglata folder:
C:\ users \ <your name> \ AppData \ Roaming\ Micro Focus \ Adoption Readiness Tool \ version
5.40 \ Templates
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In case you are recording dilkCentral you need to include the SilkCentrptofile:

1. Navigate to folderStep 2 Capture Engine installation

2. Select theMicroFocus Silk Central_19.cdde and download it via the menu on the upper right
corner

3. Before continuing, ensure you are necording and the ART application is closed.

4. Paste the .CEA file into folder:
c:\userd<your name¥rappdata RoaminANCILECaptureEnginecversionkconfiguration Data Setting§ CEAANCILE

5. Start a new recording and use Internet Explorer.
Now thedata from tre .cea file will be imported into the capture engine and is used during
recording to optimize the recording actions.
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The followingsteps describe how to install the local help files on your PC.

1. Unzip the fileART5.40.2Help.zighat you can find in the installation folder
Step 4 LocalHelpFiles Installation

2. Navigate to the root of the unzipped help files and selectititex.html file.
3. Open this file with the Internet Explorer

4. Add this page to your Internetxlorer favorites.

-I MICRO®
L FOCUS
Product Manuals

Technical Specifications

Administration

Creating Content

Creating Content with Rapid Recorder

Creating Content with ART

Managing Content

Migration Wizard

Integrating MicroFocus ART with SAP Solution Manager 7.1
Help LaunchPad for ART
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With ART you can record your voice to the steps in your-Biegtep ART recordings and to the pages in

your ART course files. By defauit a Windows 10 P@RT will record this itMP3 files and can be played

natively by your browser. However if you use an older Windows 7 PC the voice narration files will be

generated by ART in WMV file format which requires Flash to play them and that is not being supported
anymore by most browsers. To avoid this problem we recommend you configure ART to produce MP3 sound
files using the LAME encoder. In the following section is described homptothe LAME encoder files to the

ART bin foldeto ensure that ART will produdé¢P3 sound filedor the recording sound/voice narrations in

ART

1. Stopthe ART Editor

2. Open thelnternet Explorer

3. Search for downloading the lame.exe and lame_enc.dll.
4

You will find for example sites like:

https://www.giga.de/downloads/lame/

From where you can download the 64bits version from Windows that contains both the lame.exe
and lame_enc.dINote: You can also copy the two lame files from the stepdéif of the ART
installation you downloaded from the ART FTP

5. A zip file will be downloaded to your PC

6. Unzip the zip fileand you will see the two main files
lame.exe and LAME_ENC.DLL

Downloads » lame3, 100-64

s
Mame
doc
i'..\ |
L= lame

=] lame_enc.dll

7. Select and copy bottame.exeand LAME_ENC.DLL

8. Navigate to the folde
C:/Program Files (x86)/Adoption Readiness Tool/Client/bin
and paste both LAME files into the bin directory.

9. If the ART Editor is running, restart the Editor for the changes to take effect.

Note: Once you have installed LAME, all voice recordings falowiith ART will be encoded as MP3 files.
To be able to playback sound correctly in the shwewersion of your locally published simulation you need
to configure flash on your PC which is described in one of the previous installation steps.
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Make the Internet Explorer (IE) the default browser for viewing locally published simulations, courses and
websites. To be able to view the published ART content you need to seakeal changes in the IE settings

using the steps below:

1. Launch the Internet Explorer

2. Select in the rightipper corner thewheel (tools)
3. Selectinternet Options Advanced

4. Scroll down to the Security Section and enable also the following option:
Az ¢ | OGA PGS 02y (iSyid (2 NMHzy Ay TFAf{Sa 2y Yeé [/ 2YLM

Internet Options 7 >

General Security Privacy Content Connections Programs Advanced

Settings

[] show image download placeholders Y
Show pictures

run or install even It the signat
[] Block unsecured images with other mixed content
Check for publisher's certificate revocation
Check for server certificate revocation™
Check for signatures on downloaded programs
[] Do not save encrypted pages to disk
Empty Temporary Internet Files folder when browser is dc
[] Enable 64-bit processes for Enhanced Protected Mode™

[+/] Enable DOM Storage w
£ >

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition, Reset...

‘fou should only use this if your browser is in an unusable state.

Cancel Apply

5. ¢&Click theOKbutton
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Best practice is to use tHaternet Explorerfor viewing locally published ART HTML files (see previous
paragraph). When you somehow have to use the more secure Chrome browser you need to include an Add
in which allows viewing HTML files locally. Here are for example two possible dd & & @setz 02 dzf R
https://chrome.google.com/webstore/detail/locagxplorerfile-manag/eokekhgpaakbkfkmijjcbffibkencdfkl

https://chrome.google.com/webstore/detail/enablocalile-
links/nikfmfgobenbhmocjaaboihbeocackld/related

22/ 2y FAAdzNBE CANBC2E F2NITOMS@AY I f 201 f f &

Best practice is to use thHaternet Explorerfor viewing locally published ART HTML files (see previous
paragraph). When you somehow have to use FireFox browser you need to perform the following steps:

Open new Firefox tab.

In the URL enterabout: config

Click T accept the risk button

Locate privacy.file_unique_origifi (BY default is set to TRUE)
Rightclick and selectoggle value should becomeALSE
Launch the course/simulation again

ouhrwbNE

23/ 2y TABAENM ORSgAyYy I f12v0¢ f TR $H20f A A KSR
Best practice is to use thHaternet Explorerfor viewing locally published ART HTML files (see previous
paragraph). When you somehow have to use Edge browser you need to perform the following steps:

Close Microsoft Edge.
Make note of the location of th#icrosoft Edge (msedge.exe) application.
Locate the Microsoft Edge shortcut on your desktop or in your Start menu.
Right click on the shortcut.
SelectProperties
Select and copy the data in tAargetfield on the Shortcut tab.
Paste the data into a netext file.
Remove thensedge.exdrom the end of the text.
Click the WindowsStart button.
10. Typecmdin the Search field.
11. Press the Enter key to start a command prompt and séeet as Administratar
12. In the command prompt type:
cd <Microsoft Edge applidah path>
Examplecd CkProgram Files (x88Ylicrosoft EdgéApplication
13. Press theenter key.
14. In the command prompt typansedge-allow-file-accessfrom-files
15. Press theEnterkey.
16. Microsoft Edge will launch, and will now be able to display uPerform cotdeally.
Note: The course must be opened in this browser window that was launched via the command prompt.
17. In the URL field, use the path to the index.htm file of the locally published simulation or course
Examples:
C\Users[usernamelDocumentsCourse_Nme\ coursa html\index.htm
C\Users[usernamelDocumentsDocument_Namesim\html\index.htm

©CoNoO~WDNDE
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Best practice is to ensure you get to see warnings in the steps that have too much text. Use the
File>Preferences editor t@sthe correctFiltersto be able to see these warnings.

Preferences > <

General Document filters

Audio

Simulation Editor [] Highlight steps with Broken Step Links

Filters [] Highlight steps with Missing text in edit octions

Course Editor [] Highlight steps with Missing hint text in edit actions

Manage Local Templates [] Highlight steps with Possible incomrect hotspot location
Manage Local Custom Skins [C] Highlight steps with Unknown control types

File Scrubber [] Highlight steps with Note duration longer thon step duration
Recorder [ Highlight steps with Manual audio

Server
General Settings
Proxy Settings

[] Highlight steps with Non-Localized Elements
[] Highlight steps with Overlcpping notes

Course filters

[] Highlight steps with Manual cudic

Highlight steps with Cropped text in Word or PDF output

—
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To ensure the red arrow pointers in the augenerated screenshots published in the J&ld documents will

be placed correctly, you need to set youonitor display scaling to 100Rightclick on your main desktop
and selecDisplay SettingsBelow an example:

& Home Display

‘ Find a setting | Select and rearrange displays

Select a display below to change its settings. Some settings are applied to all displays.
Syster

= Display <" 4, Glick on

[ Notifications & actions ‘ 2 y Sel;t.‘\i_ 1 3 2
Power & sleep | display

= Battery

c

= Storage Identify Detect

B Tablet mode

Color
IO Multitasking
Night light
&1 Projecting to this PC @® D off
¥ Cross-device experiences Night light settings
@ About
Scale and layout
. Change the size of text, apps, and other items
| &5l L[ 100% (ecommended) - = 100% (Recommended)
. DPI i 125%
Custom scaling
150%
Resolution
175%.
I 1820 x 1080 (Recommended) . ‘
Orientation
| Landscape " ‘
Multiple displays
o Jen 2017 135 DFin_Settings 1.png
Prev] Mext (2017) Close

26 WSO2NRSNJ ¢dzyAy3a hLWiA2ya

The recorder tuning option allows you to specify how you want the recorder to handle certain adiiong
the recording process. These options are useful for when you want to record supported target applications,
as well as record unknown and inaccessible controls.

nmoc[/\® )
4 ART 5.40.4 Insfaliation Guide -

1. Click the Microsoft Wond g
50
EE]
30
v

Recording...
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Note: You can skip this section when you are ptanning to record on Java Applications.

When you first record a Java application, the ART Recorder will detect if Java Access Bridge (JAB) has been
configured appropriately for the Java application being recorded. If the application detects that JAB has n
configured properly, a message appears advising that JAB needs to be configured for the Java Runtime
Environment (JRE). The message may be similar to: "For best results recording this application, configure
Java Access Bridge into this Java Runtimedimaent."

Enabling Java Access Bridge with Administrator Permission on your PC

1.

© ©o N o o

Browse to the application's installation folder.
C\Program Files (x86)doption Readiness Tool

Doubleclick the filejinitcfg.exe
ClickNext.

Select the Java Runtime Envircemb used to run the Java application and the corresponding JAB
version. If the JRE path you need to configure is not listed, you may also manually locate the JRE (if it
is in a selcontained application) by clicking the Browse button.

SelectAlways replae existing files

ClickNext.

ClickNext.

ClickFinishafter the configuration is complete.

Start the ART recording process again.

Page 18 of 51 a Copyright 2022 i Micro Focus



®
L I\F‘Ié%f‘ E INSTALLATION GUIDE | Adoption Readiness Tool - ART®

Enabling Javéccess Bridge using Jabswitcarohg Recording without Administrator Permission

Beginning with version 5.4, JRE 1.7_06, is shipped with JRE and provides the jabswitch tool to enable and
disable Java Access Bridge (JAB). Jabswitch allows an author in certain circumstances to enable or disable
JAB without administrator permission. Ttabswitch process only works with JRE 17.06 or higher.

1. When you first record a Java application, the Recorder will detect if JAB has not been properly
configured and the following message appeaFor'the best recording results, Java Access
Bridge needsd be configured into JREs on the system. Do you want to stop recording and
proceed with the configuration?

2. ClickYes

3. The Recorder stops and the document and all the steps recorded up until this point opens in the
Editor.

4. After the JAB has beamabled, a screen appears statingava Access Bridge configuration is
complete. For best recording results, please close anrdpen the following applications.

5. This message lists all the Java applications running when you clicked the "Yes" butggndn St

6. ClickOK You will have to close the applications manually. This window can also be closed by
clicking the "X" in the upperght corner.

7. ClickOK

8. Perform one of the following:
If Then
The application is currently run as an
administrator or if the current user is in an
administrator group

1. JAB will update automatically
in the background.

2. Continue editing or recording.

The current user is in an administrator group,
but User Account Control setting is set to
"Default" or"Always notify"

'The current user is not in an administrator grou 1. Go toStep 11.

1. Go toStep 9

9. ClickYesto the UserAccountControlmessagesothe applicationcanmakechangego your PC.
10. After the changes are made, you can contiedéing.
11. Enter the administrator password in théser Account Contratindow, Clickres
Note: If "No" is clicked i8tep 9or Step 12 recording will resume, but the next action on the Java

application will be captured incorrectly. The message asking a user if they want to stop recording and
configure JAB iV not appear again unless the user stops the recording arwleates it.
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To ensure tht the ART recorder will capture the right properties of the buttons and fields that you are

clicking on during a recording of a stbp-step process on an application that is running inside a remote
virtual lab environment, you need to install ART within that virtual lab environment.

When you try to record with the ART from your local PC on atewirtual lab environment, ART will not be
FofS G2 NBO23IyAl S (KS 20280Ga AdQa Of -hcOgateyattiog y | y
instructions.

Authors can use ART client software from ab82r 64-bit Terminal Server to syort the generation of
O2yiSyitod !'we¢ KlIa 6SSy GSadSR F3IFAyad 2AyR2ga ¢SNY.
support customers using newer versions of Citrix although they have not been tested. ART does not support
application publishingremote applications, or web gateways from a Terminal Server. The Citrix server

technical specifications will vary depending on other applications in use on the Citrix server, as well as the
number of planned concurrent ART authors.

All target application to be recorded with ART must also be installed on the Citrix instance. You cannot use
ART installed on Citrix to record an application installed on the local computer. Also you cannot use ART
installed on your local PC to record an application on thexGitstance.
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1. First €t yourlocal PGystem resolution to 1600 x 900.
2. Fromyourlocal PCopen the Remote Desktop Properties and set the display to 1600 x 900.
3. Connect now with RDP to the VM and you wi# feat the resolution of the desktop in the VM is
automatically set to the same 1600 x 900 resolution
% Remote Desktop Connection E'E'@

| Remote Desktop
“><) Connection

| (General | Display | Local Resources I Programs I Experience I Advanced

Display configuration

Choose the size of your remote desktop. Drag the slider all the
way to the right to use the full screen.

Sl U orge

©1600by 300 pixels

Use all my monitors for the remote session

Colars
l Choose the color depth of the remote session.

[ Highest Quaity (32 bit} -

Display the connection bar when | use the full screen

I~ Options Connect ” Help

282/ tSkydz RSo05F2REa NBEDRINRA Y 3
1. Hide your Windows Task Bar:
a. Rightmouse click on the task bar and select properties, as shown ifollogving screenshot.

b. Select the Autehide the taskbar check box, as shown in the following screenshot.

2. Hide browser toolbars that you do not need so that you have more room on the screen for the
application.

3. If you need to hide the icons on your dest rightclick on the desktop and select ViewShow
desktop icons to disable the option.
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The default ART template is set to use a desktop resolution of 1600x900 so when you have selected a lower
resolution on your desktop you will get an error at the start of your recordiegy&ur laptop/desktop

display resolution to 1600 x 90Regardless of how you connect to your environment, your desktop/laptop

must be set tdl600 x 90Gor recording. Eveif you are using RDP to connect to the environment, you must

still set your desktop resolution tb600 x 900

2105541 G2L) aSGidAy3da o0STF2NBE NBO2NRAyY3
4. Hide your Windows Task Bar:
a. Rightmouse click on the task bar and select properties, as shown in the fojasgreenshot.

b. Select the Autéhide the taskbar check box, as shown in the following screenshot.

5. Hide browser toolbars that you do not need so that you have more room on the screen for the
application.
6. Its much better to cleamp your desktop beforeSO2 NRAYy 3 I yR KARS AO02ya &2d
to hide the icons on your desktop, rigblick on the desktop and select ViewShow desktop icons to
disable the option.
7. Close any applications you do not need which could trigger notifications tapajuring you
recording.
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You can also include one or more PowerPoint slides in yousstsgep recording.

Just simplynake a screenshot of your powerpoint and then paste that into the step of your choice.
Below this process in some more details:

Goto your target application, put it in full desktop screen mode and make a screenshot

Goto the ART Editor whegmu seethe stepsfrom your recordingSimulation Tab)

In the ART Editoretect the step for which you want to change the screen capture

Right click this step and copy fitow you still have the original step in case you need it later

Rght-clickthe stepfor whichyouwantto replace the current screen

Select Edit Step

Select Screen

Clickthe Paste buttah ¢ KS 2NAIAYlIf &AONBSyakK2i Aad y2¢ NBLIH
powerpoint

9. Publish your recordingnd test the output

NN
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When your installation is not working properly after a PC migration for example you will need to remove all

ART software components first and theninstall it. The next steps will describe hdaw perform this
procedure

6. Uninstall theARTsoftware through the windows configuration pandlninstall a

program
» Control Panel » v O \Search Contr
Adjust your computer’s settings View by:

System and Security User Accounts

Review your computer's status GChangeacccuntt\upe

Save backup copies of your files with File History B
Backup and Restore (Windows 7)

Find and fix problems

ol Network and Internet
\ View network status and tasks I

Choose homegreup and sharing options

Appearance and Personalizatio
Change the theme

5

Clock, Language, and Region

Add a language

Change input methods

, / Hardware and Sound Change date, time, or number formats
3

View devices and printers
ﬂ Add a device Ease of Access

Adjust commonly used mobility settings Let ‘.\"."ir.1dcu.vs SUQSESt settings
Optimize visual display

® ¢

7. Uninstallthe Capture Enginégif you have installed it earliethrough the windows
configuration panel

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize -
MName Publisher

@ Capture Engine by AMNCILE Solutions AMCILE Solutions, Inc.
/@& Microsoft OneDrive Microsoft Corporation
U Mchfee Endpoint Security Platform Mcafee, LLC.
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8. Open the windowdile explorer

Adoption Readiness Tool - ART®

@M = DriveTools  PCCOE(C) - m} X
Home  Share  View | Manage (2]
=
4 . Ty Select all
i xwar BT ) BB
s i1+ Select none
PiNto Quick Copy Paste e New Praperties
access 7 folder - (5 invert seiection
Clipboard Organize New Open Select
« v 4 E5 s ThisPC » PCCOE(C) » v W Search PC COE (C P
> L PCCOE(C) A MName
= [0 Perflogs
¥ ' Libraries Program Files
=| CameraRoll Brogram Files (x36)
[£] Documents ProgramData
b Music ac
~ Ficures Quarantine
) SoftPagDownloadDirectory
=) Saved Pictures
SWSetup
B Videos system.sav
- D) Temp
¥ Network Users
[ Control Panel Windows
&l Recycle Bin v <
135 items

9. Navigate to folder
ClUser§<your name®AppDataRoamingHewlett Packard Enterprise
C\User$<your name¥AppData Roaming Micro Focus
and remove any Adoption Readiness Tool (ART) related follgmi installed both ART
and ART ELE ensure to remove both folders from the roaming data folder.

10. Navigate to foldeC\User§<your name¥AppDatdRoaming
and remove theAncilefolder

11.Rebootyour PC
After the reboot you can start to install the ART software
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ART 5.4@ was released mainly to remove the dependency on FREase see the provided release notes
for alist of all the defects that were fixed as pafttbis release.

A1 tdzof AaK | (el FOGA2Yy GAGK2dzi Llzof A &K
When you havémported our default template as part of this installation procedure yamed tocheckthe
setting of the HideField Description TableEnsure it€nabled

Below examplswith this featureenabled and disabled

Hide Field Description Tablenabled Hide Field Description Tableisabled

After you made the above changes, close the template and save it
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