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Downloading Content and Context Files

Starting October 2021, the Content AUP and Context update files will no longer be available for
download from ArcSight Content Subscription Entitlement SKU as Patch file. The standalone
ArcSight Content Subscription Entitlement SKU SB-AC600 will be dropped for further use.

Following are the new download locations for Content AUP and Context Update files:
* Content AUP (Categorization): Available with ArcSight SmartConnector Software License
SKU.
¢ Context Updates: Available with ArcSight ESM and ArcSight Logger License SKUs.

The content AUP file is named ArcSight-<versionnumber>-ConnectorContent.aup and contains
the device signature and other categorization changes that can be applied to systems where
SmartConnector is installed.

The context updates are part of the ArcSight_Context_Update_<month>_<year>.<buildno>.zip
file, which contains the CVE vulnerability signature and geo location details that are consumed
by ArcSight ESM and ArcSight Logger.

New versions of Content AUP and Context update files are released through Patch manager
monthly, or up to two times a month. If two releases are made in a single month, they will be
designated as R1 and R2. The latest release always supersedes all other previous releases.

New Download Process in Software Licenses and
Downloads Portal

e ArcSight Content Subscription SKU will be dropped for further use.

e Content AUP is delivered as Patch and available through ArcSight SmartConnectors License
SKU, once every two weeks. Customers who are still on legacy ArcSight product structure
that have not migrated to ArcSight Standard Edition license structure may obtain the AUP
updates through most current version of core product downloads.

e Context Update is delivered through ESM and Logger SKUs, once every two weeks.

e ArcSight SmartConnectors bundle SKU will also be available as the child SKU of Sentinel
SKU.
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