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) Create New Timetable

Definition Security

Timetable Mame:

b aintenance Periodz

Dezcription:

Skart time and duration For each customer's maintenance period.|

Time Ranges:

Time Range Name Description | Is Recurrent
Exchange Servers - Custamer A

Exchange Servers - Cuskomer B

Exchange Servers - Cuskomer

Add New... Edit.. Femove

il ak. I Cancel |
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Time Range Mame:

IEHchange Servers - Cugtomer b

Description:

Fecurring maintenance tims range for Custamer &) ;I
Tirme Zomne:

[(GMT-08:00) Central Time [US & Canada) =]
Start Time: I 200 Ak j

End Time: | 4.004M =

Diuration: 2 hours |E|

¥ |z Recurent

Recurence Frequency

Deeurs: IMonthI_l,l j

" Day |1 3: of every |1 | month(s]
' The Ifirsl ﬂ ISaturday j of every I‘I VI month(z]

Recumence Duration

Start Date: |[10/30/2010 ~=| € EndDate [117 2/2000 =l
& Mo end date

il ak. I Canicel |
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Definition | Conskraints | Security

Event Schedule Mame:

Server Maintenance

Description;

Event Schedule Type: IStalt.n"End of Time Range j [T Eeep event schedule active if Aegis is shut down

Time Zone: I[GMT-DE:DD] Central Time [JS & Canada) j

Time Range Selection

Description

=Ty Start time and duration For each customet's maintenance p...

Exchange Servers - Customer & Recurring mainkenance time range For Cuskomer &
Exchange Servers - Customer B
Exchange Servers - Customer

Create Mew... Edit...

¥ Generate event at the beginning of selected time ranges

¥ Generate event at the end of selected time ranges
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%
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| A Create Triggering Event Definition K

Triggering Event Definition Mame:

IStart of Server Maintenance

Triggering Event Definition Description:

Triggering Event Definition Bules:

Mew Template ‘Q‘ b4

= Has event type of Scheduler.Event and Al of the following
m Event attribute Event Schedule Name  is equal to Server Maintenance
m Event attribute Scheduled Event Tvpe is egualto  Start of Time Range

Syntax Preview &

il ak. I Cahicel |
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m Initiate Mew Work Ikem IF e Black Mew Waork Tkem IF J‘_UD Append ko Previous \Work Tkern IF -‘;3': Cuskomn Aktr 4

Mews Tenplate

x

M+ Has Al ofthe folowing (Time window: 2 minutels) )
m One Stark of Server Mainkenance  event «

Syntax Preview &

1t "HEBEME ) RER L BILEEBN - DIGEAA TR H BV h s R E A e
Bt - HEpREE Y EE -

B B
oy TriggeringEventTimeRange
BURATH il SR AR sEE
R i
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MR

Awailable Triggers:

Marne Type Resvision Description

(2 Mame: Manual Trigger

Marne: Scheduled Server Maintenance

View... |

Azzociated Triggers [in evaluation order):

Create Mew Trigger...

Create New Trigger Rewvision... |

Mame Type Revision | Description

Scheduled Server Maintenance User Defined *.*

View... Remove

Move Up | Move Dovn |

Ok | Cancel |/
2
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General | Module | wWalues | Activity Parameters
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{2

Parameter Marme | Walue

| Use Input Euilder | Data Type | Descriptic

=k Resource Infarmation

source MNarne

{Trigger Custom Attribute, Time Range of Triggering Event} [ |

; Resource Type
. Include Children

Resource Group

=

TEENETHEE
R B DU 2 3y 7 =R -
Workflow Automation #8575 ) °
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%%H&?%ﬂé@m

TR E

g Activity Properties - Set Ad Hoc Maintenance Mode

General Madule | Yalues Activity Parameters

%53 F Input Builder >
I ER ) PREEER e S S -

Skring
| String Specify wl
[ Boolean Select the

R U S LS L2 A
S IRBEAR BRI,

2R (NetlQ

(e EREFAHEL

| Parameter Mame | Walue

| Use Input Builder | Data T

__} Genenc

{Find All Computers in a Resource Group or Business Service. Computer Locators) | 4 |

_| Search Criteria
L wildcard Format  Wildcard
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E

Skring

o SRR { f3 E T B0 Attribute Time #al# } HYSHH: -
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» S FAE S Input Builder 2f5 72 SE AL

» FE SRR A Input Builder

¥* Message Filter E3

Filter Rules:

L X

Mew Tenplate

%+ Has gl of the
m Events where

following
Event Schedule Name s equal ko {CI)  Server Maintenance
Scheduled Event Type  is equal ko (CT)  End of Time Range

m Events where

m Events where Time Range Mame

BHGEELEME - EEEIEEESEF RS

is equal to (CI)  {Trigger Custom Attribuke. Time Range of Triggering Eventt X

AR ©
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| Parameter Mame
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| Use Input Builder | Data Type | Descripkion

.___} Genenc

._} Search Criteria

{Find Resource Groups. Object Locatars)

Skrirg Array

L wildcard Format  Widcard

] String

dE

List of computers For which ta cl

Specify the type of wildcard ko u
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Initiate Mew Work Item If | ) Block Mew Work Ttem If _I'ED Append to Previous Work Ttem If ’:} Custom Attributes

S Mew Temnplate | 2=

= Has All of the following (Time window: 2 Minutes )
m Any AppManagerEvent eventwhere AppManager KS Name contains GreyMachines
m Any AppManagerEvent eventwhere Event Summary Message contains Server Svailability

TR eSS TAETHE

YORFFBIE RS (B8 EHRAETT > Qg es S TIFEE - Wi s SBHE Rl
FEE(FIINE TIEHE - RS (EEFEIRAET - Rl as e iipra B2 TIF
THH - AFHBRHREEMA T HHISEAEN - 552 R R o -

THIE SR BRI E

AR FBAFHEZ S [R5 EAVRRAIRHTT - RUfstas GBIy TIEEE © QFRRINES
PHT/FIH HAYSEAE RN - B 2R R s R

THIE SR N2 SR TAEH H

WIERBAREALLRS [R5 ERUHAETT - Al s SR SO INER AR TEHEE - 4%
B RF SR FR D22 AT H AYERAEER, - S5 SBaist i s S -

TR T - S as N B E T ETRS IR LR R E 5 - s AR EESAT
A ET Y » —2 2 s e P A e ER AR B0 - ASREE A4 MYIEM—REEN > &
—fER B EE AR TEHE -

+ —{EZEHY AppManager.Event SE{4:H4 GreyMachines KS DR Bl & {ElikEs o] FME © HYSE(FHE
FEHE -
o WA BESR EEA R HEAE W o B A S A
+ —{f& AppManager.Event E5{4:E GreyMachines KS
+ —{[& AppManager.Event - E1E S (FEARES PT FIME - VB FREZEERE

R AT T Rl S s e 2 — (s e A AR A S50 » R A] DU T — B BB AR HAs 2 4G
Z MR - TR BA BRI - SF2RIERE ST
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PR ERIE R

e BB —(EHEFEAVHIR » AR AR 4L - WS PR - Workflow Automation
TRt TYITERARIES -

HA T2

REFTAFTAMAIN — RS EEA - B0 > THIE R TIEE RS R LAY T3
RURIH 7 STl % s (EAE M (12 (U TR U B &y TRUE BEEA6 TAEIHRA -

Has All of the following
Expression 1
Expression 2

HATAHE—

il %ﬁé&ﬁ%ﬁﬁ%’] (B0 - B0 - THIE IR TOEE 5 RS [ EAY ISR
H & & Ml as (2 (T — (& RUE R R TRUE R8T TIFHE -

Has Any of the following
Expression 1
Expression 2

1RIE BT DUR HAR(E SIFE RN DUEITEIRE T8GR B8k - fla0 > FoIEEnE
SERI AR RS s Esrilsd as A R 1 HR 2 DURGE R 3 BUE R0 4 & TRUE
R RETTRAEIIIE TEHA -

Has All of the following
Expression 1
Expression 2
Has Any of the following
Expression 3
Expression 4

e st A R
HERFUEEEREARA  SEE S EMARA - EEECE —EEEAE - g
FALEEIEI S R - il -
¢ fREEESOATT AR SRR AR E A - BN BT
all > SRR -
o flskas D HE R R TR G AV BB I -
o EEBERESEEEVEEBITA - Bl F5 B ERL -
¢ fES bR R B 2 B ERIE -
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AR ENE R

TEIESLE LT LFHE RS [ kie ft MyIER

e R B M E A TS

B Gt B — AR S T — (@A EE - BRI EAAEE - fl > 55
pan Workflow Automatlon U EIE{a] KS 2458 B NT_ServiceDown HY AppManager ZE{-IFE45 T
fEEE - HEEAREWNT

=, Has All ofthe following (Time window: 2 Minutes )
n Any AppManager.Event eventwhere AppManager KS Name s egualto NT ServiceDown

R e i B PO S A B EL At AR 5 S AR AT R (R (TR e SR B B
IR S LY 5 T e ] e [ P BT LA s 25 N A R R B B4

KﬁE bl 5 2 T B T AR (B oA FE R - AR RAIN LA AR (B AR SR
 E2EIEIR TR B -

YUERIGEEFEBES(: > Al sdas A~ e b EIny St ERUEMEIEE - flan - RS
JE AppManager.Event > HIIfif 5% 25 & 75 17T 45 1 iR (] i (B Py B At il S es AR A Y A1 (]
AppManager S{FHFHEME TAEHHE -

=, Has &l ofthe following (Time window: 2 Minutes )
m Any AppManager.Event event which fails to match other triggers within the time window

WREFEAELEN > Al es o RSB BB Bl €M ERRT - fla0 - 40
SRR %4 By NT_ServiceDown 1 B 44554 » H AP EE{A4HR &y AppManager.Event > H.
AppManager KS 4B B MEAY{E By NT_ServiceDown - RIfEFE B 15 E[HI S F i ChEfEE
B A ] LA i S 28 N AR P > Al d el it TIETEE -

=, Has All ofthe following (Time window: 2 Minutes )
n Any NT ServiceDown event which fails to match other triggers within the time window

it RS- E 4 T I ] e [ N L Lt il 33 23 A AH ST > Workflow Automation 58 2 K4 —47
FEIVERS MR PR o 40 - ASRRF R EE Ry 2 4y8% > HI] Workflow Automation & {ESE{4F]
BRI = igigtlia TEEE -

T B T e ] Py e s B LA A S 2R A AT A (T B
I3 ey Lo S i o R e i [ P B ] M S 23 A AT SRS BB - fEEs
RS SRR B B o Flan o f&30] DA A 2 E sk R Or Workflow Automation
[ ERTA SHF -

Kﬁ?EE IS R B TR (B LA SR - AFRRHH TIE e B R e Ha il &
» B RERE TIEE R -

T R SRS T e e i [ N B LA iy 3 23 N AHET - Workflow Automation 355 K& —47
FEVEEY N PREER o Bl - A1 SRASREEEE By 2 4782 > HIl Workflow Automation &£ (F5]
BN RY = rsEigtLap T/EEE -
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AR & [EI R SR B AR N fE DL BB

SR A G LR e SR B A 2k B AR R B SR RS 2 TR B YR NEE - N VR
KIR 1 - flgsdas & RUSSEAHHRINIFTA BYEE - BT > 35 S0ERT 71 #E N TEAH R s SRR
FEA = (E LB —ETIEEE - SEemB RSB R R - ShREAK
EAR

=; Has A4ll ofthe following (Time window: 2 Minutes )
m Any 3 or more events from the same business service x

AR E A FEISERHYET N ELL_ B

I SR PR A e e i B P 20 B A [R5 2 F BT e B R i N, NIRRT
1. flsas e RIS EAINITA BIEE - B0 - EERER 7 2 N A Rl e e 2 2y (i
DL —(E TIFHEE - fEm B sCE IR R R - SERE AR EN T

=; Has A4ll ofthe following (Time window: 2 Minutes )
m Any 2 or more events from the same cluster x

R E M [F EEHEHET N L B4

SR A G LR e s B A2k B AR R B 2 FRHE e SRR NE - N VKN
1 - flSas & RIS RAINIFTA B IEE » B0 - EERERT 73 82 N 2K B AH E e R ey — fi
PLESEARESE—(E TIFEE - fam S rHA IR A AT - SBREASE T

=, Has &l ofthe following (Time window: 2 Minutes )
m Any 2 or more events from the same computer

RS RIAI(EAT N B DL B2
I3 TR g B S S T R e R [ P A R 2 SRR NBCE - N VRN BN 1 -

BfaE © 405K N BOE Ry 1> Alflsdes & RS E AR gaE - Haz @R HT Redr Bl —{E
FrE R -
ORI AR S - AR as AN eGSR YR MEEIEE - B > ORI

N B5%7E By 2 5 E AppManager.Event » HIlfif8% 25 & (F 45 & I @ N 77 & 2/ D I
AppManager SRR TIEHEE -

=, Has A4l ofthe following (Time window: 2 Minutes )
m Any 2 ormore AppMansger.Event events

WREEHESEN - AfE3E s RSB E XS BT E B ERRT - fla - 4
SRR N B 0E By 2 6T 44 By NT_ServiceDown Y E 4R » AR REATS,
AppManager.Event » H AppManager KS ZZfEEMEAY{E B NT_ServiceDown - HIfif2s 5@ F />
HETS E BT e E AN R EN EE e T/EHEE -

= Has A4ll ofthe following (Time window: 2 Minutes )
m Ay 2 ormore NT ServiceDown events x

e e it



HAMFEEE M e BRI ET N (E LB

AR B EAE ﬁﬁﬁ%ﬁlﬂiﬂ EARE > Rt E RS EE e S E R AT #E ] N ST R
NELE - NUEARRY 1

WUERIGEE R SRT: - Rl stas @ gEbRus e @It - fran - %ET T 5 PN 5 2 ] LA
- Exchange.New s S EAFEE L B A THFEIFEERLE THEHEE - SHRERASCE T

= Has A4ll ofthe following (Time window: 2 Minutes )
m Any 2 ormore Exchange MNew Message Event  events with identically valued attributes  Subject

WIERIGER EAE - liEas e s PAh B B A SRR 1 DU I8 & S B e HY
JEIE o BTN  AOFRIEIENL#4 Ry Exchange Server BAFARYE A EMF - Hrh EAEHILL,

Exchange.New 5S> HAZEEMEAY(E Ry Exchange Server BAFA > RURIIVRER; gt Rave ek =
TEHAEYE - BIANEF 2 T B RS © AIRERE N BCE R 2 0 RIS asE e
{8 2L E St EHEf R e s E N E TR 15 E @ B A H E R EREE TEHEE -

=, Has All ofthe following (Time window: 2 Minutes )
m Any 2 ormore Exchange Server Down  events with identically valued attributes  Sender Email Address, Status

AEBEEAERENSHEE
ZD %Tﬁﬁ%‘ﬁtﬁﬁ HHEME - At EE X & s E R EE A 2 /D R ([E S (]
HeE -

fysE - R BEAHE CAVRHEE - S T s E BGRB8 R
EEER(E -
YIRS EERIARE ST - Al s groida e @it - fl40 » THIEIE SR AppManager

Ff EHY AppManager 12545 @ EE vCenter B LAV BEE LR AT TIREL - @
s e RS AT HAUEEAIE -

=; Has A&l ofthe following (Time window: 2 Minutes )

= Any 2 or more events with different attributes having common values defined as follows (Time window: inherited ) x
o Match key = AppManager Event . AppMansger Machine Name  x
o Match key = VMware vCenter Event . Virtual machine neme  x

WREEA BB Al as et b B B BRI B DR Ryl R UTE E
JEIE - B > NIRCE AR o N W E LA B AT E: - P Efé
AHEEBMEEAHERER - 4 GREITFEHEE -

= Has Al ofthe following (Time window: 2 Minutes )
= Any 2 or more events with different attributes having common values defined as fcllows (Time window: jnherited )
o Match key = Poor \Web Service Quality . AppManager Machine Name
o Match key = VM Detected Down . Vitusl machine name

HEBE A BRENEES

WIREEE S e B R A HENE - AER G LL R E R M E N 2/
{EEFAYEMEHE -

I

fifsE : HEE X EAHE CAVRHEEE - i o s E R NE IR B K
[EEEER(E -
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TS A SRR LRITEBIE - B4 > THIRE @ LLEE AppManager
il - Aegis THIHE vCenter St LU ERERAILARBIE - M9 2H & BT EL B MERD
-

=; Has All ofthe following (Time window: 2ZMinutes )
=; Combination of following events with same attributes Resource Group Name having common values (Time window: inhented ) x
o AppManager.Event event x
o Aegis.Event event x
o VMware vCenter Event event x

REER BB Al asaat (i BB BRI MR S R E RS e
JBIE o Bl - IR EEER 7> N et B 2/ D a6 BB AR R - BBt
HWEREHLEBIEEAMEENER - 4 EnTIIFEE -

=S¢ Has All ofthe following (Time window: 2 Minutes )
=; Combination of following events with same attributes Resource Group Name having common values (Time window: inherited } x
o NT ServiceDown event x
o Poor \Web Service Quality event x
o WM Detected Down event x

EEE R E R [ BRI 2 E R M

MR DT BB (S ES R —EE ) BAAROE - RS LS
%g%ﬁ%ﬁ%ﬁﬂ%ﬁ%@%@éo%T@%ﬁ%ﬁﬁﬁﬁ’@ﬂuﬁﬁ%ﬁ¢%ﬁ
BRI B S M S B T T H R (F

o SEEEMEESEATA B S A HFLE -

o (T TR S A T B B 1 B R 2

o ETEEE T B R B R -

o JEERITEEEE R oA B o R B I 2

ST PR O - BURB S SHE LR R - B4 > THIRE S vCenter H(F
%ﬁ%ﬁ%@ﬁ@AWMM%H$#L%§%%ﬁ%ﬁﬁﬁ%ﬁ°%%%@@%%ﬁﬁm

=; Has All ofthe following (Time window: 2ZMinutes )
=3 Two events (Event 1: VMwarevCenter Event and Event 2: AppMansger.Event ) have All ofthe following x
o Event 1. Event Message 1z egualto Ewvent 2. Bescurce Name x

WREHEHEAESE - Alfgsses & s iE B B4 E AR A B 1 DU Ry R 5 2 HY
JEME - Bl TYIECE(ETE R 7 8N A W E B R 4B FB AT RS - HetHER
At E B EAHEERER - A Eia TI/EHEE -

= Has All ofthe following (Time window: 2 Minutes )

= Two events (Event 1: VM Detected Down and Event 2: Foor Web Service Qualty ) have All ofthe following x
o Event 1. Event Message is egualto Ewent 2. Besource Name

e e it



ELEE R (A R SR A R (B 1 {E

R W R E S T ( B E Ay — T ) BAHERE - A ER U LSS e
EEEE N HY R ER E SR S - ORMERE BT (BEEF e —(E ) BAHEEE
18 > AR GRAR T 5 e e e e B N Y W (R 2 SRRV S - SRR S B (1 DA B
HIESTE > 550 A ELi i e A R B S (S EE R -

YUERIGEE RGBS > Rt asE GLLREEEBIE - 1A THIEE G vCenter FHF:
=S R B AppManager S5 LRSS B METTELES o Sk as & RS FTA HA
JEERIE -

=, Has &l ofthe following (Time window: 2 Minutes )
n VMware vCenter Fvent . Event Messsge is egusl to AppManager.Event . Besource Name x

WREEA BB Al as et i B BRI B M DR Ryl R UE e HY
&I - Bl > NIRCE AR E AN A WA BB DTSR - Bt HER
AHEEBMEEAMEERER - 4 GREITFHEE -

=; Has All ofthe following (Time window: 2 Minutes )
n VM Detected Down . Event Messsage is egusl to Poor \Web Service Quality . Besource Mame  x

—{ER e RS
EE gt — (AR E S - RfdEENEA -
SR R - Rlffss a3 A S ab U EIn EF LaEmEIEE - Bl » BHAE
Workflow Automation UZEI{E-{r] vCenter SA-HFIELA TAETHH - SR EBE A EWT ¢

= Has A&l ofthe following (Time window: 2 minutes )
m One VMwarevCenter Fvent event x

MR BAEE - Rlfgsses n et B4 E G EAE e B EERER - fla - &
BAE Workflow Automation W 2144 By (S IR R et esREEAnY B A B (R E s TETEE - &
HRER AR By VMware.vCenter E0F > HARGEBIEMECRE > S5 ER A ST ¢

=; Has All ofthe following (Time window: 2 Minutes )
m Scheduled event defined by event schedule AE: Maintenance Mode Check

PEEMS
BEER A G SR G R E B AL PRSP - RfE#EAEA - f120 > & AR :
AR AR PR ELFE - TYECE R TFEHA -

=, Has All ofthe following (Time window: 2 Minutes )
n Scheduled event defined by event schedule AE: Maintenance Mode Check

EHIEF

SR A G SR E R SRR N AR E BEIE o 2% E R A e e (E 0 LA Ry
EFERANE P B MR E - LIRS AR -
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fysE - R BEAHE CAVRHEE - S T s E BGRB8 R
[EEEAIE -

SR ARG > AlfEstesEgaEia CHF BN o Fla > 053 AppManager S5
vCenter F{4-H1 Aegis ZE(H 17 AR T IR IER B IEE = s N LIFE EEF 384 - T
SOERHEG TAEEE - lsdal g ZuEFTE MBS HFIE -

=; Has A4ll ofthe following (Time window: 2 minutes )
= Sequence of following events (Time window: inhented )} «

o i

Manager Event event (Sequence attnbute: Crestion Time ) x
o VMware vCenter Event event (Sequence attribute: Crestion Time ) x

o Aegis Fvent event (Seguence attribute: Creation Time ) x

WREER BB Al as et PR B AH BRI a8 1 LU TS e IR 8
M o B4 > (EEE AN EBYERTT = (E B0 AR S R B B A = 5y 8
W BN SRR > MYIRCEA Eifda TIFHA -

=, Has A4ll ofthe following (Time window: I minutes )
=, Sequence of following events (Time window: inherited ) x
o Poor Web Seriice Quality  event (Sequence atinbute: Crestion Time ) x
o WM Detected Down  event (Sequence attribute: Creation Time ) =
o Server Bebooted event (Sequence attribute: Creation Time ) x

HFEE A B EN BT

WREESEFEHEE B IR A HERE - RIER U E e el i #E A AR 2
BIIER - ZE R e (E S LA R A RNE e A E > DA s L NEY -

fysE - LR BEAHE CAVRHEE - S T s E BGRB8 R
EEEM(E -

WIERIGEE R AR ST - QB s Gar (b e e ny s A BEr 1 - fran > 2%
AppManager Z{f: ~ vCenter S5{H1 Aegis S HAMFERVEREFHBEMEE - HIREE
I EINE A VA = o s DR E R348 > NYRCERFE TIFHE - s as g JHE
FirA HA s MEARIE -

= Has All ofthe following (Time window: 2minutes )
=; Sequence of following ewents with same attributes Besource Group having common values (Time window: inhented ) x
AppManager Event event (Seguence sttribute: Creation Time ) x
o VMware vCenter Event event (Seguence attribute:  Crestion Time ) x
o fegis BEvent event (Seguence attribute: Creation Time ) x

[n)

WREER BB AliEsdas et i BB A B AH BRIV S M LR A5 e HIIE 8
PE « Bl (EEB A LA BB =(EE - EAMEERERREENME - Bt
MR T B N B A = o S AR E I 38 A2 > TRIREA SilEsa TIFEE -

= Has All ofthe following (Time window: 2 minutes )
=, Sequence of following events with same attributes Besource Group having common values (Time window: inherited ) x
o Poor Web Service Quality  event (Seguence attribute: Creation Time ) x
o WM Detected Down  event (Sequence attribute: Creation Time )
o Server Rebooted  event (Sequence attribute: Crestion Time ) x

e e it



PR T

Workflow Automation ] DUZ 28 E$H YAV EERRG (L KRE A LEN T/EIEE -

EENES BRI ] RE & 1 BT B S A st AR R Y S0 - (B8 — (B R
B -

BOREH —REMTRE G NIFELRE  BEEP B GEABIRE, - BER
KA - B R RE A E A -

SRS WAEE T 4l B AN RTENIREE @ 1228 BIRHEER & E 2
j( = m&(ﬁ:

Mt e o] DB B BRE AT & T AR BT TR E H &R [Frak SRR AR SRR T i TR H
HYRETL © THERIGOU T - MEddas g #1 LIFHE H SaE /S0 - BT IECE MRS > DL

(AL I H P taig AR E I N BTSRRI S - P00 T IR B AE i s8R

IRt TR - AT DUSOE lsdas - DLBISR TOFIH H TR AT 10 7 #3d E VIR ETMHT S
- 10 sr3iA1% - flSkas g (T L ERAHTT ST -

BfeE : skat TAFRIENR: - RRF EE L n DUE R TR H G4 #d - AR TIRHE EHERT & 7
FEERAVERN: - AIEEERIT R ERE - fl40 - SRrEEREES o] DUR AR 2 TIFR
SR S

TEIMESLEE T LFHE B RS (R de it M yIERE
AURIEEAELE TR TIFEE - AIREAARIE IR

PEE g DUSTATRE A TR B VSR tb 2k S AHIE RS - PR - BRBFAH R
AR5 A R E R - R A g e d = DAY AN - B0 - AR EER Al
1F Workflow Automation i Exchange Server &R E£4H UL R ZELERF#ESA T T/EHEE » RIE

A AE S RE R ARBOEA T > B AR SRR TR H FanfyaT 10 73 s
wef TAEE -

= All of the following occur within 2 Minutes of each other during the first 10 minutes  of the work item
m Any event from Besource Group if this event imtiated new work item

HAaHT LIFHE H 2 S4EREAET RS
pERAEA M ER
¢ AT LIER B ZESANEABIEATTET - &5 HAE i BT E S TEH
HHVSE R I EEITERES - {5 SQLJOIN BRATEHY ON -4 » EHEEHE H ATt
FRIZ (AR - S bt TR AR S EPIE o ARB(ESE(HEE T THEHEE - Al
H AT LAY RS (E rTRE B — i (il sd 0k ERVBSMARTT - B X ENTER
2\ o AT EE A UE B o
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+ REARHET TIEE H R B A-E . BN - Kl s S0 LS BR e [ #ETERE
B SQLJOIN FRZiE =AY WHERE 14 o 5 B bl ss i L2 E @M - SRt
FHEE XL EGIE - MRS EBECFHEE T TIEEE - RIS hprE ELE
o Ry TS RERR > sE b EE ARG TEEE 2 EREG BN S
MAYEETEE - FB7EE O -

o EHBEWMESESE - B B R E M DA E SR e BT TR - JE SQLIOIN
Bkt =0HT WHERE 6] o #5250 E H AT Ry (EE 1 - SHEe it FEE (92
BITE o Fo THESRERR - Bf T EE ARG TIEEE 2 S E BN
B EEE - SE7EECHEA -

a0 > A5 Z8SCHIAE Workflow Automation WX El] AppManager SE{FE4E T TFIH
H > AR DUETSEETHY AppManager S0F » DU RAE FYIE R HI3RA LIETE B Sa AT
10 srsEHART L anH T/EEE -

* Wk 5 B R A SRR ERS

o EEEME N E B - BIAE R A

s ¥ B S EAR RO ER B AR 2R o 1400 NT_NetworkBusy

s EREAECE T

= &l ofthe following occur within 2 Minutes  of each other during the first 10 minutes  of the work item
=S¢ Any AppManager Event ewvent with All of the following x
o Resource Name is egual to AppManager Event . Besource Mame of event(s) that initiated new work item
o AppManager.Event . Besource Group Name of eventis) that initiated new work item is egusl to Resource Group & x
o AppMansger KS Name iz eguslto MT MetworkBusy x

FEEERITIREAIRA MHIEEERY SQLJOIN R :
SELECT *

FROM NewEvent

INNER JOIN TriggeringEvent

ON NewEvent.ComputerName=TriggeringEvent.ComputerName

WHERE TriggeringEvent.ResourceGroup = ResourceGroupA AND NewEvent.KSName = NT_NetworkBusy

Hrr NewEvent Z#1HY AppManager E44- » 1fij TriggeringEvent Z-#E45 T/EITE HHY
AppManager ZE4: -

F e A R M E A e B
B R g tE i B — S rh —(EB MRV EE - I > AR 23 5EATE Workflow
Automation UXEl] KS 4% £ NT_SystemUptime HY AppManager E{F-IFEE4E T TAFEH » BRI
AU SRR R G EA T » {E KS 24758 By NT_ServiceDown HFEFFHE » DU RATIRA T
{EYE HEEanHAT 10 7y S HARTAE AT TAEEE -

=, All ofthe following occur within 2 Minutes of each other during the first 10 minutes  of the work ftem
m Ay AppManager.Event event where AppManager KS Mame is egual to NT ServiceDown

32 gl Ees



R RV - S5 R RIS EGIE - filn - R E RS
{2 R E EERS ( 1140 Computer01) H KS #4478 £y NT_ServiceDown HFEf55T AppManager 2
- REEREREAEEAT ¢

= All ofthe following occur within 2 Minutes of each other during the first 10 minutes  of the work item

m Any AppManager Event  event where AppManager KS Mame  is equalto NT ServicelDown
m Ay AppManager.Event  event where Resource Mame is egusl to Computerll

WRILEAER T H LEEE @ AIREARR T e FEEs
HERE AR AR E BN - BERS - BRI A ERE—FE 1 -
WIS ERE R - AUfg 38 a5 A ol S0k EAVERI MM - f1a - R &3 a8t
HiAE Workflow Automation JA Exchange Server &R EEAH rR UL RIS RIEAC4E T T/ETEHE > HI
}g%éﬁ%@ﬂ%ﬁﬁi GERI - EFRHAR EH A [F &R BRAE A HA A R B4 DU R 46T T

= All ofthe following occur within 2 Minutes of each other during the life of the work item
m Any Exchange New Message Fvent  event from Resource Group if this event initiated new work item x

WEREEHESEN > RSS2 RS EX B EAViEE B ERRT - fla - 4

B 22 2 FifE Workflow Automation /2 Exchange Server & )JEEF4H U El] Exchange Server [
PASEIFRELE T TIETEE » R DUE SR ER G e » B G EE AR

H AR DUB R 4AHT TAFIRE -

= 4All of the following occur within 2 Minutes of each other during the life of the work item
m Ay Exchange Server Down  event from Besource Group if this event initiated new work item

— R e E
SR A e — R E 0 - R EE A EA -

SRR RS - Al S 2s N G U B0 R @ MAE - Flan > s Es
Z5/CHIAE Workflow Automation Uy %] vCenter SE{RIFHELA T T/ETEH - HIEK O] DUE 28K
BAEENT » HEHEMAHTF R DR el isH TIEHEE -

=, All ofthe following occur within 2 Minutes of each other during the life of the work item
n One VMwarewCenter Event event x

WG B SEM - Rlffgsdes nrElR (Bl A1 S0 EaVis E BT - fld0 > 40
R fifsE 235 HI1E Workflow Automation U EIE I E 1Y e etk es kR B 2B RS E s 7 TIEIE
H > Qe DUEEREE G E T - S EMAAHRT SR DR e ai TIEEE -

=, All ofthe following occur within 2 Minutes of each other during the life of the work item
n One WM Detected Down  event x
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BN TR

ﬁ*‘ﬁé%%TMWDDH:?H'F?H IR I I 2 S Aty AR B RS [R5 EARRIEL TAEIH H VM - 7]

Aol o fEsdes S st TR H Sal IS0 - B LIECEmsdds - DUEETIFH
EE-FJ GBIV E AR IR SRR o B - AIRSEEE T 0ETE H A2 Ml SR e n R i THe
R - R DASOE Mg ey - PAMPIN T AETH H =T RAT 10 783 £ RR AT - 10 77
#iA% o fskas = LIRS

Bt : B DU B = 28 T IEEE -

AT FIE LR DI S AT TARTR B RS MR At T EE
AERIEEAELE TH LIFRE - AIREHAE P HIEAEA

PR S DUTHIRE S TETE H VS A-Lb 2k BRI ERS - ks - BB sl E
s e E =4 - Eges gﬁfﬁ%@iﬂ'ﬂfﬁﬁm% M o e - AR B3 SR
pan Workflow Automatlon > Exchange Server & EE4H UL B EA-IFELE T TAEHEE » AIE

AIPUEB R ER ARG EL T - AT 10 73 SR ARSI 2R A TEEE

= All of the following occur within 2 Minutes of each other during the first 10 minutes  of the work item
m Any event from Besource Group if this event imtiated new work item

’EfEHT T B 2 ST S4BT
HEEXEA T #EER -

+ RAEHET LIEE B 2 BN EABERRBM - & H RS LoV @ E B as TAFEE
H OV A TR > LY SQLJOIN BRAT =AY ON F4) o RS H A (f:
HVZAEE M - S It T E RIS EBIE - RS EERES T TIEEE » Jl
H AT LY@ M nTRE s — B (E il 38 FF LB HEAER - BRI ENTER
= o HAthFEEE &R -

+ B TEE BT EAE . S4B - H%Lﬁ%é’%%#ié’ﬂ%‘@,ﬁi%ﬁﬁi‘%ﬁtbﬁfi\ )
BULUY SQLJOIN FfZiE =AY WHERE 14 o 5 Bl ss ik L2 EE@ M - sERrigit

FHEEXNZLEGIE - WRZSEEALET TIEHEE - EU@%’?%’%H&E%?W%L%E
o Fy T EE E%x&%‘é AT R (R G TAEE E 2 BB S
MR E A EEHCEHEH -

. %#J%‘fﬁﬁﬁ%ﬁﬁﬁ - 5 H RIS E M b (E R E (E AT TERES » B0 SQLJOIN
Bkt =0HY WHERE 4] © %Euﬂ?% HATsE M R EE M - et FEE 2
@JIE B TR E&xﬁz% I T E S R A EE G e T B 2 BB B AT

BRI EEEE o E%EEE‘@H%I °
B4 ﬁD%ﬁ%é?%%f‘&?ﬂE Workflow Automation Ui El| AppManager S{HFEE46 T T/FIE
H > AT DU AT 10 43 AR BT HY AppManager [T 12 3HA T/FEE -

o BRI E B AR S R A R
o MR EABINREEIREE o BIATEERE A
o HrEE(E R BEIEAMHEEBREYR ERIFAEZUE o B4 NT_NetworkBusy
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= All ofthe following occur within 2 Minutes of each other during the first 10 minutes of the work item
=S¢ Any AppManager Event event with All of the following
o Resource Name is egual to AppManager Event . Besource Mame of event(s) that initiated new work item
o AppManager.Event . Resource Group Name of eventis) that initiated new work item is egual to Resource Group A
o AppManager KS Name i1s equal to NT MNetworkBusy x

FEEERITHRE AR A MHIERERY SQLJOIN A= :
SELECT *
FROM NewEvent
INNER JOIN TriggeringEvent
ON NewEvent.ComputerName=TriggeringEvent.ComputerName

WHERE TriggeringEvent.ResourceGroup = ResourceGroupA AND NewEvent.KSName = NT_NetworkBusy

H.r NewEvent Z#HY AppManager Z2{4 > [f] TriggeringEvent #8468 T {ETE HHY AppManager
EAEEE

R A SR M E A E T

HER G B —F R E T — (B MEAVF EE - B0 > W35 23 5TRIIE Workflow
Automation UZEl KS &4 7# B NT_SystemUptime HY AppManager (15 E46 7 TAFITEH » RI&
T LGREERAECE T > DATE KS $4758 Fy NT_SystemUptime B HAt AH R S5 (R ID 23 A
TAFIEHE :

= 4l ofthe following occur within 2 Minutes of each other during the life of the work item
m Ay AppMansger.Event eventwhere AppMansger KS Name iz equsl to NT SystemlUptime =

WRILEAREE T H LIEEE @ Al ASEARIE T E R e RS
HERGEH R AR EE - EERE - BB SRS A Ry — B
WRRE AR S - RIS e A eE St AT =EME M - Bl > RS st

Hi1E Workflow Automatlon > Exchange Server & EE4H R UL B SEG-IFHELE T TAEEE - Al

] LUE B ER G EWT - K B HE &R R A AR T B I 2 A8 T
IEH :

= All ofthe following occur within 2 Minutes of each other during the life of the work item
m Any BExchange MNew Message Event event from Besource Group if this event initiated new work item

RAGEHE A - A3 as rTiECR B (LA AR DOVIEE @I EARR - B0 - 40
RiEEE 282 HiF Workflow Automation 75/\ Exchange Server & EF4H - UZ F| Exchange Server [
PASERERELE T TIEIEH » RIEA DUEERHER RGBT » B2k B AHIE & RRFAHAVE
ARSI = A T EEE -

= All ofthe following occur within 2 Minutes of each other during the life of the work item
m Any Exchange Server Down  event from Resource Group if this event initiated new work item

—fERr R E
BERAG S —ERPE S - FEaEE A E -
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SRR RS - A S 2s N G U B0 DT B MAE - Flan > s
5 JCHIAE Workflow Automation U3 %] vCenter SE{RIFHELA T T/ETEH > R O] DUE 28K
BAEEWT » BHAE BRI EERA TEHEE -

=, All ofthe following occur within 2 Minutes of each other during the life of the work item
n One VMwarewCenter Event event x

WG B4 EM - Rlflgsdes i rElR (Bl B4 S 0F Eavis EBMEEMRT - Bl > 40
Rl sE 235 AI1E Workflow Automation Uy EIEHIE A e etk kR B 2B RS E s T TIE1E
H > AT DUEERGERE AR EW T - S HMAARF NI EIRA T/EEE -

=, All ofthe following occur within 2 Minutes of each other during the life of the work item
n One WM Detected Down  event x
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SCE St asl o T DU AR il S th R S vl s A BB M E A S fa e E
AT o B0 - BT LRI R AR RIS M (B TR E T B R sy - YIRS
as /G TIFEE ¢

Initiate Mew Work Item IF | ) Block Mew Work Ikem IF J’Eﬂ Append to Previous Work Ikem IF -’_:Zx“/ Custom Aktributes

=& Mew Template

r,. Has All ofthe following (Time window: 2 minutel(s) )

m Any Aegis.Event event where Business Service Mame s not equal ko Email Business Service

BRI ER S LR o 3 s G RS T Y BB TR E
* PESEMR D

PSRRI 4T

s BEERFAT

+ B ID

+ B

I

s HIFEEHID

s BIREAHATE

pian > 4R E—(EEP T pe i s R E M R A = - Mgt g RigEt > HAgidsn
TAEEHE - BIEEZ=EA SR e ERIEEEE -

*
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T TE R an LA Ry ZE (E AN F N E LLEMER SRR TIFHE - 55 @ B X E R H B
fEs Be EE LR o TYIEGIEE N B A B R RS AR E N SN E T E gy
AppManager S} » G E2E(H :

Triggening Event Definition Bules:

= Mew Template

+ Has event type of AppManager.Event and Any of the Following
m Event atkribute Business Service Mame s not equal to  Email Business Service
S Has Mok ony of the following =
o Event atkribute Business Service Mame contains amaflr x
o Ewvent attribute Business Service Mame  does not contain amofr

Horp 22 R AR dn 4 SRR SR A (S PRI AT S 28R -
WFRAN BAEAVEAEN - 2R AR -

PR St et B E B 1t

EEE MRS asiy - ] DUER B e IR S ISR B - DR Ml sk e (HE 22 Hopit
GEHE TAFHEEEIE - F27EE AT LA Input Builder 2 IR (U RESS AL S B - Ml 3% 25
e -

Bk -
o EFEB T LE T PE H R R E R B « MERE L IFE b T
BRI oM e e LDl -

o WREE LI H Bt 5 e iy tiE - QS E TIEE E st e ER S
A e H e @l E(E -

WSR2 {16 il 5 2 (o FIAH [ 4 R (EE 2 @1 > Al Input Builder R — (%R & > ForBAM
[E] I FT A st as 5 e Rt -

Bgn - SRR LR T2 il g% a5 B T IR AR b dam B 1L Ra i

Azsociated Triggers [in evaluation order];

|r'-.lame | Tvpe | Revision | De=scription |

Trigger 1 User Defined 1.0
Trigger 2 User Defined 1.0
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AR TS 1, I LMERETRATEEE - A EEIE Tl 5 e B -

Trigger Mame:
ITrigger 1

Drescription:

E Initiake Mew YWork Ttem IF © Elock MNew Work Them IF ._‘Ei Append ta Previous Wark Ttem If | '*-I-} Custom Attributes |

AR TR 2

| Generate the following custom attibutes in work items created by this tngger:

Trigger Mame:
ITrigger 2

|Name | Display Mame | Type | Yalue | Description
A A Skring
B B String
C C String

R TAEE e TIEHE - MIEGEE Ty 2 et

Description:

@ Initiate Mew Work Tkem IF ) Block Mew Work Ttem IF ._‘Ei Append to Previous Work Tkem IF I

| Generate the following custom attributes in work items created by this tigger:

Cusktom Attributes |

|Name | Display Mame | Type | Walue | Description

A, b Skring
B B Skring
] [u] Skring

M e i s




& (] Input Builder IR % B EBIEN L@ BE FEE :

@ Input Builder

[rput E ditar:
=g Mews Input Elerment b4

Input Elements
<Trigger Custom Attribute>  x

Cuskom Aktribute MName Data Type Description

Skring

Skring
Skring

L B T = e

Skring

=)
|

0k Cancel |

[~
il ] I Cancel |

v
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