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Overview

Vertigo was designed to provide a simplified but powerful interface for managing GroupWise
systems from a single to multi user level. It combines the everyday abilities of ConsoleOne
with individual configuration options of a GroupWise mailbox on a mass or single user level
into one clear, concise application.

Vertigo displays the GroupWise system to be viewed much like a file browser. On the left
hand side is a tree view of the GroupWise system, domain(s), and post office(s) with their
respective users, lists, and groups. The right hand side of the screen displays information on
the selected object or user and allows configuration of settings.

System Requirements

Minimum:

Microsoft Windows 2000, XP, Server 2003, Server 2008, Vista, or Windows 7
Microsoft .NET Framework 3.5 SP 1
GroupWise 7 SP 3 Win 32 Client
GroupWise 7 SP 2 HP
GroupWise 8 SP 2
Recommended:
Microsoft .NET Framework 3.0 (All security updates from Windows Update)
GroupWise 7 SP 3



Preparation

Pre-installation and pre -configuration:

Make sure that SOAP is enabled on the POA
Know the address of the POA

Know the active open ports for SOAP

Have access to the domain database from the computer on which you are installing Ver-
tigo. (Linux systems require a mapped drive t hrough a Samba share.)

Administrator access to the primary GroupWise wpdomain.db database (Authenticated as
Admin through the Novell client to the GroupWise system)
Installation

Obtain / download the install files

Obtaining Vertigo
With the browser of your choice and browse to
http://www.gwava.com/products/dev downloadform.php

Fill out the information form
Agree to the evaluation license agreement

Cl

ick the 6Tryd or download icon for Vertigo

Try License

| Vertigo 0 u

Save the download file.


http://www.gwava.com/products/dev_downloadform.php

POA SOAP SETTINGS

To enable SOAP on post offices, and to check the active SOAP port in ConsoleOne, select the
GroupWise System and select the Post Office Agent from the view filter at the top.

e > ® ey

# Past Office Agents [~ ||

LD My world

From here, double click on the :
=& NDS

POA to access the properties, or
right -click and select properties.

=53 do

- &pF BITBOMBTREE
¥l 58 hithomb
- [8) Security

SR Y Groupiiise System

- po-702

Name

§ POA,

m-702

Properties of POA

Gre NDS Rights v | Other | Rights to Files and Folders |
- Agent Seftings

Message File Processing: [ﬂ

Message Handler Threads: I—B “:‘{

[V Enable TCPAP (for Client/Server)

TCP Handler Threads: ’—6 "‘:“{

Max Physical Connections: m ’:—‘

Max App Connections: Im ‘3‘{

¥ Enable Caching

CPU Utilization (Netiare) | 85 %] percent

Delay Time (Netware): [1—0051 miliseconds

Max Thread Usage for Priming and Moves: |_2l]'$“ percent

[V Enable IMAP

Max IMAP Threads: [ 502

[V Enable SOAP

Max SOAP Threads: [ 204

Under the same GroupWise tab, select Network
Address.

The default SOAP port is 7191, but you can set
this to whatever you like.

In the properties, under the GroupWise tab,
select Agent Settings.

If Soap is not enabled, enable SOAP and set

the max SOAP threads to 20 (current max on
7.02)

Properties of POA

‘GroupWise v | NDS Rights v | Other | Rights to Files
Network Address ;
TCPAP Address: 10111401
Proxy Server Address:
IPX}ISPX Address:
I Bind Exclusively to TCPAP Address
Port SSL

[ 7101 &
[ 7181 &
Local Intranet Cliernt/Server: | 1677
0%
[ 1425
[ 7191 2]

[Disabled ~ |
[Disabled ~ |
[Disabled ~ |
[Disabled ~ |
[Disabled ~ |
[Disabled ~ |

Message Transfer:

HTTP:

Internet Proxy Client/Server. I

IMAP:

SOAP:




Installation

. . . ‘Werkigo-setup-1,1,5,00
Locate and run the Vertigo install file that you downloaded, or “..t Setug Launcﬁer
select Run from the download manager of your browser. BeqinFinite

If installing and running under Windows 7, the setup must be installed as Administrator.
(Right click, run as Administrator).

(Download complete g i W

%4

—_— Download Complete

...Vertigo-setup-1.0.0.22.exe from download.gwava.com

(EssssEEEEEEEEEE SENEINNESEGANANNNNEEEEEEEE 3
Downloaded: 38.1MB in 39 sec
Download to: C:\Docu...\Yertigo-setup-1.0.0.22.exe

Transfer rate: 0.97MB/Sec
[] Close this dialog box when download completes

[ Run ] [Dpen Foldel] [ Close ]

If you are challenged by the security warning, click Run to start the install.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

MName: Vertigo-setup-1.0.0.22.exe
Publisher: Unknown Publisher
Type: Application
From: C:\Documents and Settings\testuseriDesktop

[ Run ][ Cancel ]

Always ask before opening this file

This file does not have a valid digital signature that verifies its
publisher. You should only run software from publishers you trust.
How can | decide what software to run?

Wait for the setup window to initialize.



When the Setup starts, it requires
basic confirmation.

Click Next

15 GWAVA Vertigo - InstallShield Wizard

[X]

Welcome to the InstallShield Wizard for
GWAVA Vertigo

The InstallShield{R) Wizard will install GWwaAYA Vertigo on your
computer. To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties,

< Back [ Next > | [ Cancel

15/ GWAVA Vertigo - InstaliShield Wizard

License Agreement

Please read the following license agreement carefully.

USER AGREEMENT AND SOFTWARE LICENSE TERMS. &
|

BEFORE YOU CLICK ON THE ACCEPT BUTTON AT THE BOTTOM,
CAREFULLY READ ALL THE TERMS AND CONDITIONS OF THIS
AGREEMENT. BY CHECKING THE "ACCEPT" BUTTON, YOU ARE
CONSENTING TO BE BOUND BY AND ARE BECOMING A PARTY TO
THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE

TERMS OF THIS AGREEMENT, CLICK THE "CANCEL" BUTTON AND DO
NOT USE THIS SOFTWARE.

1
Thim llaav A mvammsmn 4 bl "Mavamvamnnd™ ia A lamal s ses e 4 babiiimmn cimn A ‘.Y“J

(5)1 accept the terms in the license agreement

(1 do not accept the terms in the license agreement

[ < Back ][ Next > | [ Cancel ]

Agree to the license agreement and
click Next.

& Gwava Vertigo - InstallShield Wizard

Vertigo allows you to select the install Destination Folder
|ocation' By defaUIt, Vertigo W|” be Click Mext to install to this folder, or click Change to install to a different folder.
installed to the path shown. L o

. ) o C:\Program Files\BeginFinite|GWAYA Vertigo), _
If you wish to change this, clicking
Change opens a basic browseto win-
dow for you to select a new install
location.

[ < Back " Next > ] [ Cancel ]




Now that Vertigo has gathered the required information for the install, you can continue.

Vertigo will not start the install process until you click Install on the following installation
window.

15/ GWAVA Vertigo - InstallShield Wizard <]

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation,

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

[ < Back ][ Install ] [ Cancel

Click Finish to complete the installation process.

15/ GWAVA Vertigo - InstallShield Wizard &

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed GWwava
Vertigo. Click Finish to exit the wizard.

If running on Windows 7, locate and right -click on the Vertigo.exe and set the program com-
patibility to run under Windows XP SP2, and always run as administrator.



Setup and Configuration
Vertigo needs to know where to find your GroupWise post office and domain database so it

can synchronize settings and changes in the system.

Start Vertigo. The system will show up blank because has no connection to the system.

>
. 59! ‘rt‘IEgo

File Actions Settings Help
@ Connect tl:t»GW' system | @ Refresh System View -_}7:;'.;'.'-,,;_'::;:_:j«,;;‘:j Mo

o
& Vult-User Mode @ Prir

Connect to GW system

Click connect to GW system

Connection Settings
GroupWise server address (POA): 1 10.1,1.101
POA port: 1677 E:,—‘]
SOAP port: 7191 @ [C] Enable SOAP over SSL
SOAP connection string: http://10.1.1.101:7191

Connection Method to connect to GroupWise Domain Database

O Live Connect ‘ Z:\dom-7.02\ [D’

@ cache Connect Connect to a domain over a Samba share

.

Cancel

Enter in the correct server address and ports for the POA and SOAP. (The default SOAP port

is 7191, and the default POA port is 1677.) Click 'Ok’ to connect. You are now connected to

your system and have the ability to view and change settings. (If you are connecting through

a Samba share to a sles 10.1 or other Linux server, check the appropriate box) Cache connect

creates a cache file in the domain directory of the GroupWise system tree. If any changes have been

made to the GroupWi se system, (new users, new pos
need to be used to view and manage these new objects, after which, Cache Connect mode can be used
again. Otherwise, Cache Connect mode will speed up the initial load process of Vertigo.



Interface

Vertigo splits the view of the system into two parts. The left side of the screen holds ob-
jects, users, resources, and lists while the right side has the information tied to any object
selected. The left side of the window, the tree view, is only used for selecting objects to
modify. Objects cannot be moved, and cannot be modified on this side of the screen.

The right side of the window holds all of the information on the object selected and allows
modification. You must first select an object, (even if previously highlighted), before you
can access, edit, view the object, rule, setting, or information.

Bvert BEX
File Actions Settings Help
iR &2 Refresh System View | 4 Single User Mode | 53 Multi-User Mode (g Print &5} Export items 5
ERGY i >
=G) dom-702
= po702 @ system Properties
admin (administrator  adminanator) Below you find every property of your GroupWise system, You can review them, but also change them accordingly.
chris (McDowell)
craig (Sorenson) Details for GroupWise system:
David [Brance)
Frank (Blunt) Connected Domain: dom-702
George (Fansom) APIVarSIaR:
Josh (Fai) e 2.0
lindy (Smith] NWLogin: False
Ramen (Ramen Premium) e
Rules (Rules) Description:
Tom (Qrwell]
Contain - =
=@ accounting : bitterbomb
chiis Last Modified By: {BITBOMBTREE} admin.bitbomb
Contain
craig
Ramen Domains: dom-702 v
= m marketing
Contain Post Offices: po-702 v
David
Users: i
Frank 4l ¥
George Resources: Contain M
= PR e e o
m Contain Distribution Lists: accounting v
Josh Nicknames: v
lindy
Tom
=R Sales
Contain
David
George
Ramen
Live connection for: bitterbomb to: Z:\dom-7.02\ |lGroupwise ciient: 7.0.2.561 I |

The right side of the screen allows access to configuration through selectable tabs across the

top of the right side and sub -tabs. When large amounts of information is displayed, it is

formed into a 6gridd view, which allows cust omi

tom filters. To access or act on the information shown in a grid, you must first select it with
the mouse, once selected, you can edit, view, or organize the information.

Using the mouse right-click is a quick and effective way of accessing different options for
configuration and organizing the information, (especially in grids), by adding or removing
filtering criteria or organizing by columns. To access these options, you need to right click in
the grid area. The right -click also allows the administrative user to quickly generate reports
and export data to .xls, .pdf, .xps, or plain text formats.

10
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Use

Now we are connected, we can begin managing the GroupWise system. To view or edit the
properties of any user, group, or list, you must first select them in the tree view.

B vertes e
File Actions Settings Help
iR & Refresh System View | 4 Single User Mode | 53 Multi-User Mode g Print &5 Export items s
= @ bitterbomb Tarrre ; S . P 5
=3 dom702
= @ po-702 @‘ User Properties

admin (administrator  adminanator)

ichris [McDowell] }

craig (Sorenson)
David (Brance)

Below you find every property of a user. You can review them, but also change them accordingly.

| Detais for:

Frank (Blunt) Given Name:

George (Fansom)

Josh (Fair] Last Name: McDowell

lindy (Smith) Object ID: 4FCE4900-0F 66-0000-807F-58CD10D38315

Ramen (Ramen Premium)
Rules (Rules)

Tom (Qrwell)

Contain

Distinguished Name:
Department:
FID: tfé

Gateway Access:

Expiration Date:
Micknames:

Phone Number:

Fax number:

Visibility: System M|

Freeform Internet Address:

Resources: |ae

Title:

Enter new password:
Verify password:

|Liua connection for: bitterbomb to: Z:\dom-7.02\% HGroupWise Client: 7.0.2.561 ” ‘ l

The power of Vertigo lies in its ability to organize data into a viewable and easily manipu-
lated format. The data window on the right side is setup to work with a set of tabs to gener-
ally categorize data, which can be narrowed down through the use of columns and criteria to
the information that is desired. Again, the right -click menu in the information fields of the
different tabs exposes options that would not otherwise be seen.

The Report views in Multi -User Mode may require you to click Generate to create the list of
information before anything will be propagated into Vertigo's display.

When changes are made, the Apply changes button must be selected before switching the
view for changes to be applied to the database. If the view is changed or a different user is
selected before changes are applied, changes will be lost. Changes and settings will also be
reverted to what is in the database by selecting the Refresh button as this polls the data-
base for settings. Depending on system speed and the connection to the domain database,
changes may take some time to be applied. Vertigo is currently unable to change settings
that were locked in ConsoleOne.

11




Single User Mode

To use Single User Mode, select the mode button along the toolbar at the top of the pro-
gram window and select a user to view or edit. Here we have selected the Admin user and
are looking at the user properties, which is the default view when a user is first selected.

B vertio BEX
File Actions Settings Help
iw & Refresh System View | 4 Single User Mode | 53 Multi-User Mode @ Print {5} Export items
= @ bitterbomb TH lser s | o Y
=&Y dom702
= @y po702 @‘ User Properties

admin (administrator  adminanator)
ichris (McDowell}

McDowell

4AFCE4900-0F66-0000-807F-58CD10D38315

tfé6

craig (Sorenson) l:pgt'ails__for;
David [Brance]
Frank [Blunt) Given Name:
George (Fansom)
Josh [Fai) Last Name:
lindy (Smith) Object ID:
Ramen (Ramen Premium)
Fules (Rules) Distinguished Name:
Tom [Qrwell] Department:
| Contain
FID:
Gateway Access:
Expiration Date:
Micknames:

Below you find every property of a user, You can review them, but also change them accordingly.

|

Clear

|

The different configuration tabs listed across the top of the information field allow access to
the different facets of the GroupWise system. You may need to use the scroll buttons along
the tab bar to access all of the tab functions.

User and Object Creation
Vertigo supports Object creation and Distribution list management as well as User manage-
ment. To create a new user or object, select the Post Office where the user is to be created
and right-click on the post office or in the user tree below the selected Post Office.

From the right -click menu, select the
object type you wish to create,

(User, Distribution list, Resource, or
External Entity).

& bitterbomb
=+ dom-702

=G

adrin [admiristrator  adminanator]
chiiz [McDowell]

craig [Sorenson)

Diavid [Brance]

Frank (Blunt)

Gearns IFanzaml

Collapse Al

Expand Al

g} Document Properties M
Click on a Library or Loo

Details for:

ey

L4 search ...

Show Distribution Lists
Show External Entities
Show Resources

Show Users

Create Mew Distribution List
Create Mew External Entity

Create Mew Resource

8 Create Mew User

12



Depending on the type of object you wish to create, you will be confronted with a different

properties window.

To complete creation, you must fill out all
the required information, (the FID is op-
tional for User creation), and select the
container for the object.

The NDS selector window requires you to
double-click on objects to expand them.

. MNew User

Details:

Mame:

Given Mame:
Surname:

FID [optional):
Container:

Pazsword:

Retype password:

B 10S Selector

MDS Selector

- nDs
=& BITBOMBTREE

By bitharb

P18 server

----- Mg gipwise

After you have selected the con-
tainer and filled -out the required
information, the object will be cre-
ated.

To set the password or change
other settings for the object, (like
adding members to a Distribution
list), select them from the Group-
Wise tree to bring up the properties
of that object, and modify the ap-

propriate setting in the information window. (This will be handled later in the guide.)

To add members to a distribution list highlight the list from the tree view, select

Add Mem-

ber, and chose the desired members from the address book list.

Q bitterbomb Distribution List Properties
=) dom-702 )
= q. po-702 @ Distribution List Properties
- admin [administrator - adminanator] Below you find every property of a distribution list,

chiriz [McDowel]

craig [Sorenson] Details for: accounting

David [Brance]

Erics (Muther] Distinguished Name: | accounting.users bitbomb |

Frank. [Blunt] X

George [Fansam) Past Office: | dom-702 po-702 |

Josh [Fair) Description:

lindy [ mith)

Ramen [Famen Premium)

Fules [Rules) Wisibility: | Post Office |

Tom [Qrwell]

EEontam Membership

George Random MName “r Domain “r Post Office % Wisihility “r First Name % LastMa

marketing

PR Contain dor-702 po-702 System Contain Contain

Sales craig dom-702 po-702 System Sorensc
Famen dom-702 po-702 System Famen Premiur

13



User Properties

The Admin user has no nicknames, no expiration date, and is missing contact information
which can be added from this program as well as changing password and other properties.
The other user properties can be accessed and modified by selecting a different tab. The
grayed-out information fields cannot be changed or populated, but the blank, white fields
are quickly manipulated from the Vertigo interface.

Enter new password: [ Clear Password ]

Verify password: [ Change Password ]

For example, to change a password, select the desired user from the tree view, enter the
new password and verify in the dialog provided at the bottom of the info screen, and click
Change Password.

TO change other options, populate the applicable fields with information for the specific user
and select the Apply button to write the changes to the domain database. = Changes not ap-
plied before browsing off of the current configuration page are not saved and must be reen-
tered and saved to the database to become effective.

@J' Address Books
The addressbook list of the selected user ...

| Address Books:
{r-‘:l: ovell GroupWise Address B
@- administrator adminanator
@; everyone
@< marketing

& sales

Mame “r First Name “r Last Name “r Organization “r E-Mail Address

Address Book

The Address Books tab shows which address books are owned or shared by which users, to
how many and who. It also shows how many users, access, ownership and location of any se-
lected address book

You can edit, view, and create reports on address books through the right click menu.
(Address Book sharing requires GroupWise client 7.03, all other activities can be done with the
7.02 client.)

14



Categories

This view displays the color and settings for the
different categories of mail that can come into
their respective mailbox. The colors are repre-
sented by their code humber.

If a company has specified colors to dictate the
type of mail in a usero
through the rest of the system. To copy this cli-
ent setting through the system, follow the same
procedure you did for the Address book; select the
desired setting, select copy, and then designate

@:‘ Categories
The categories list of the selected user ...

?C‘L"é.%?f les:

|

Name r Type “r Colour r

} LowPri 12632256

‘ Urgent Urgent 255
Follow-up FollowUp 33023

‘ Personal Personal 16711680

the users you wish to have the rule propagated to. You may specify multiple users at the

same time.

Custom Fields

This reports on the selected users custom fields in their address book. This will be blank
unless the users in your system have set these fields in their client options. Currently, this is

not an editable setting.

Environment

This setting has its own set of sub-tabs, some which require 7.03 or higher to fully function.
(File location, Signature) These sub-tabs are explained below.

15
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