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Overview 
 

Vertigo was designed to provide a simplified but powerful interface for managing GroupWise 
systems from a single to multi user level. It combines the everyday abilities of ConsoleOne 
with individual configuration options of a GroupWise mailbox on a mass or single user level 

into one clear, concise application.  

 
Vertigo displays the GroupWise system to be viewed much like a file browser. On the left 
hand side is a tree view of the GroupWise system, domain(s), and post office(s) with their 
respective users, lists, and groups. The right hand side of the screen displays information on 
the selected object or user and allows configuration of settings.  
 
 
 
 

System Requirements 
Minimum: 

 Microsoft Windows 2000, XP, Server 2003, Server 2008, Vista, or Windows 7 
 Microsoft .NET Framework 3.5 SP 1 
 GroupWise 7 SP 3 Win 32 Client 
 GroupWise 7 SP 2 HP 
 GroupWise 8 SP 2 
Recommended: 
 Microsoft .NET Framework 3.0 (All security updates from Windows Update)  
 GroupWise 7 SP 3 
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Preparation 
 

Pre-installation and pre -configuration:  

Make sure that SOAP is enabled on the POA 

Know the address of the POA 

Know the active open ports for SOAP 

Have access to the domain database from the computer on which you are installing Ver-

tigo. (Linux systems require a mapped drive t hrough a Samba share.)  

Administrator access to the primary GroupWise wpdomain.db database (Authenticated as 
Admin through the Novell client to the GroupWise system)  

Installation  

Obtain / download the install files  

 

 

 

 

Obtaining Vertigo  
With the browser of your choice and browse to  

http://www.gwava.com/products/dev_downloadform.php . 

Fill out the information form  
Agree to the evaluation license agreement  
Click the ôTryõ or download icon for Vertigo 

 
Save the download file.  

http://www.gwava.com/products/dev_downloadform.php
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POA SOAP SETTINGS 

To enable SOAP on post offices, and to check the active SOAP port in ConsoleOne, select the 

GroupWise System and select the Post Office Agent from the view filter at the top.   

  

From here, double click on the 
POA to access the properties, or 

right -click and select properties.  

 

 

 

 In the properties, under the GroupWise tab, 

select Agent Settings.  

If Soap is not enabled, enable SOAP and set 
the max SOAP threads to 20 (current max on 

7.02) 

 

 

Under the same GroupWise tab, select Network 

Address. 

The default SOAP port is 7191, but you can set 

this to whatever you like.  
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Installation  

Locate  and run the Vertigo install file that you downloaded, or 

select Run from the download manager of your browser.  

If installing and running under Windows 7, the setup must be installed as Administrator. 

(Right click, run as Administrator).  

If you are challenged by the security warning, click Run to start the install.  

Wait for the setup window to initialize.  
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When the Setup starts, it requires 

basic confirmation.  

 

 

 

 

Click Next 

 

 

 

  Agree to the license agreement and 

click Next.  

 

 

 

 

 

 

 

Vertigo allows you to select the install  

location. By default, Vertigo will be 

installed to the path shown.  

If you wish to change this, clicking 

Change opens a basic browse-to win-

dow for you to select a new install 

location.  
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Now that Vertigo has gathered the required information for the install, you can continue.  

Vertigo will not start the install process until you click Install on the following installation 

window.  

Click Finish to complete the installation process.  

 

 

 

 

 

 

 

 

 

 

If running on Windows 7, locate and right -click on the Vertigo.exe and set the program com-

patibility to run under Windows XP SP2, and always run as administrator.  
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Setup and Configuration 
 

Vertigo needs to know where to find your GroupWise post office and domain database so it 

can synchronize settings and changes in the system. 

 

Start Vertigo. The system will show up blank because has no connection to the system.   

Click connect to GW system  

Enter in the correct server address and ports for the POA and SOAP. (The default SOAP port 
is 7191, and the default POA port is 1677.) Click 'Ok' to connect.  You are now connected to 
your system and have the ability to view and change settings.  (If you are connecting through 
a Samba share to a sles 10.1 or other Linux server, check the appropriate box)    Cache connect 

creates a cache file in the domain directory of the GroupWise system tree. If any changes have been 

made to the GroupWise system, (new users, new post offices, new domain, etcé) , then Live mode will 

need to be used to view and manage these new objects, after which, Cache Connect mode can be used 

again.  Otherwise, Cache Connect mode will speed up the initial load process of Vertigo.  
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Interface  
 
Vertigo splits the view of the system into two parts. The left side of the screen holds ob-
jects, users, resources, and lists while the right side has the information tied to any object 
selected. The left side of the window, the tree view, is only used for selecting objects to 

modify. Objects cannot be moved, and cannot be modified on this side of the screen.  

The right side of the window holds all of the information on the object selected and allows 
modification. You must first select an object, (even if previously highlighted), before you 

can access, edit, view the object, rule, setting, or information.  

The right side of the screen allows access to configuration through selectable tabs across the 
top of the right side and sub -tabs. When large amounts of information is displayed, it is 
formed into a õgridõ view, which allows customization according to columns, as well as cus-
tom filters.  To access or act on the information shown in a grid, you must first select it with 

the mouse, once selected, you can edit, view, or organize the information.  

Using the mouse right-click is a quick and effective way of accessing different options for 
configuration and organizing the information, (especially in grids), by adding or removing 
filtering criteria or organizing by columns. To access these options, you need to right click in 
the grid area. The right -click also allows the administrative user to quickly generate reports 

and export data to .xls, .pdf, .xps, or plain text formats.   
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Use 
 
Now we are connected, we can begin managing the GroupWise system. To view or edit the 

properties of any user, group, or list, you must first select them in the tree view.  

The power of Vertigo lies in its ability to organize data into a viewable and easily manipu-
lated format. The data window on the right side is setup to work with a set of tabs to gener-
ally categorize data, which can be narrowed down through the use of columns and criteria to 
the information that is desired.  Again, the right -click menu in the information fields of the 

different tabs exposes options that would not otherwise be seen.  

 
The Report  views in Multi -User Mode may require you to click Generate  to create the list of 

information before anything will be propagated into Vertigo's display.  

 
When changes are made, the Apply  changes button must be selected before switching the 
view for changes to be applied to the database. If the view is changed or a different user is 
selected before changes are applied, changes will be lost. Changes and settings will also be 
reverted to what is in the database by selecting the Refresh  button as this polls the data-
base for settings. Depending on system speed and the connection to the domain database, 
changes may take some time to be applied.  Vertigo is currently unable to change settings 

that were locked in ConsoleOne.  
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Single User Mode 
 

To use Single User Mode, select the mode button along the toolbar at the top of the pro-
gram window and select a user to view or edit. Here we have selected the Admin user and 

are looking at the user properties, which is the default view when a user is first selected.  

 

The different configuration tabs listed across the top of the information field allow access to 
the different facets of the GroupWise system. You may need to use the scroll buttons along 
the tab bar to access all of the tab functions.  
 

User and Object Creation  

Vertigo supports Object creation and Distribution list management as well as User manage-
ment.  To create a new user or object, select the Post Office where the user is to be created 
and right -click on the post office or in the user tree below the selected Post Office.  
 
 
 
 
From the right -click menu, select the 
object type you wish to create, 
(User, Distribution list, Resource, or 
External Entity).  
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Depending on the type of object you wish to create, you will be confronted with a different 

properties window.  

To complete creation, you must fill out all 

the required information, (the FID is op-

tional for User creation), and select the 

container for the object.  

 

The NDS selector window requires you to 

double-click on objects to expand them.  

 

 

 

After you have selected the con-

tainer and filled -out the required 

information, the object will be cre-

ated.  

 

To set the password or change 

other settings for the object, (like 

adding members to a Distribution 

list), select them from the Group-

Wise tree to bring up the properties 

of that object, and modify the ap-

propriate setting in the information window. (This will be handled later in the guide.)  

To add members to a distribution list highlight the list from the tree view, select Add Mem-

ber,  and chose the desired members from the address book list.  
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User Properties 

 

The Admin user has no nicknames, no expiration date, and is missing contact information 
which can be added from this program as well as changing password and other properties. 
The other user properties can be accessed and modified by selecting a different tab. The 
grayed-out information fields cannot be changed or populated, but the blank, white fields 

are quickly manipulated from the Vertigo interface.  

 

For example, to change a password, select the desired user  from the tree view, enter the 
new password and verify in the dialog provided at the bottom of the info screen, and click 

Change Password.  

To change other options, populate the applicable fields with information for the specific user 
and select the Apply  button to write the changes to the domain database.  Changes not ap-
plied before browsing off of the current configuration page are not saved and must be reen-

tered and saved to the database to become effective.   

 

Address Book 
 

The Address Books tab shows which address books are owned or shared by which users, to 
how many and who. It also shows how many users, access, ownership and location of any se-

lected address book 

You can edit, view, and create reports on address books through the right click menu.  

(Address Book sharing requires GroupWise client 7.03, all other activities can be done with the 

7.02 client.)  



15  

 

Categories 

 

This view displays the color and settings for the 
different categories of mail that can come into 
their respective mailbox. The colors are repre-

sented by their code number.  

 
If a company has specified colors to dictate the 
type of mail in a userõs system, it can be copied 
through the rest of the system.  To copy this cli-
ent setting through the system, follow the same 
procedure you did for the Address book; select the 
desired setting, select copy, and then designate 
the users you wish to have the rule propagated to. You may specify multiple users at the 

same time.  

 
 
 

Custom Fields  

 
This reports on the selected users custom fields in their address book. This will be blank 
unless the users in your system have set these fields in their client options. Currently, this is 

not an editable setting.  

 

 

Environment 
 

This setting has its own set of sub -tabs, some which require 7.03 or higher to fully function. 
(File location, Signature) These sub -tabs are explained below.  


















































