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Legal notices

Warranty

The only warranties for Seattle SpinCo, Inc. and its subsidiaries ("Seattle") products and services are set
forth in the express warranty statements accompanying such products and services. Nothing herein should
be construed as constituting an additional warranty. Seattle shall not be liable for technical or editorial errors
or omissions contained herein. The information contained herein is subject to change without notice.

Restricted rights legend

Confidential computer software. Except as specifically indicated, valid license from Seattle required for
possession, use or copying. Consistent with FAR 12.211 and 12.212, Commercial Computer Software,
Computer Software Documentation, and Technical Data for Commercial ltems are licensed to the U.S.
Government under vendor's standard commercial license.

Copyright notice
© Copyright 2018 EntIT Software LLC, a Micro Focus company
Trademark notices

Adobe™ is a trademark of Adobe Systems Incorporated.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

UNIX® is a registered trademark of The Open Group.
Documentation updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.

« Document Release Date, which changes each time the document is updated.

« Software Release Date, which indicates the release date of this version of the software.

To verify you are using the most recent edition of a document, go to
https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result?doctype=online help.

This site requires you to sign in with a Software Passport. You can register for a Passport through a link on
the site.

You will also receive updated or new editions if you subscribe to the appropriate product support service.
Contact your Micro Focus sales representative for details.

Support

Visit the Micro Focus Software Support Online website at https://softwaresupport.softwaregrp.com.

This website provides contact information and details about the products, services, and support that Micro
Focus offers.

Micro Focus online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support website to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Access the Software Licenses and Downloads portal
Download software patches

Access product documentation

Manage support contracts
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o Look up Micro Focus support contacts

« Review information about available services

« Enterinto discussions with other software customers
« Research and register for software training

Most of the support areas require you to register as a Passport user and sign in. Many also require a support
contract.
You can register for a Software Passport through a link on the Software Support Online site.

To find more information about access levels, go to
https://softwaresupport.softwaregrp.com/web/softwaresupport/access-levels.
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New in this Release

New in this Release

The following enhancements were added in Speech Server version 11.6.0.

Text normalization support has been added for Gulf Arabic (ARGU), Modern Standard Arabic (ARMSA),
US Spanish (ESUS), Farsi (FAIR), and Russian (RURU).

The iVector base pack has been updated to improve speaker identification accuracy.

In speaker identification, each speaker can now have multiple iVector-based templates.

The default value for the balanceBias parameter in the ivdevel module has been changed to 0.3.
Date and time options have been improved for Speech Server scheduling:

o You can now configure schedules to run on a particular date in the month, or day of the week,
both in the task schedule file and in the AddSchedule action. The ListSchedules action also
now returns this information.

o Inthe task schedules, you can now specify special placeholder values by using the format
{PLACEHOLDER}, rather than ${PLACEHOLDER}. The older format is still accepted.

o You can now place a limit on the { ITERATION} placeholder, to cycle through a set of output files.
For example, if you set test-{ITERATION_5}.ctm as your output file name in a schedule,
Speech Server creates five output files with the names test-0.ctm, test-1.ctm, through to
test-4.ctm, and then resets the value to 0 on the next iteration.

You can now save schedules that you add as actions to a schedule configuration file by using the
SaveSchedules action. You can also load a schedule from a schedule configuration file, or from a
previously saved schedule configuration, by using the LoadSchedules action.

You can now enable dial tone identification when performing audio category classification. The
audiopreproc module has a new parameter DoToneClass, which you can set to true, false, or auto,
to always do tone classification, never do tone classification, or to do tone classification for 8kHz
(telephony) audio only. This parameter is also available as an action parameter for the
AudioAnalysis and SpeechSilClassification tasks.

The logic for audio category classification has been improved, leading to more reliable results.

You can now configure IDOL Speech Server to upsample audio when required. In general, Micro
Focus does not recommend upsampling, because it can reduce audio quality. However, you can use
the new AudioUpsampling parameter to enable upsampling in cases where the audio sample rate is
lower than required by a task. In this case, IDOL Speech Server upsamples the audio and logs a
warning.

You can now configure your authorization role SSLIdentities toidentify clients by using an email
address in the certificate subjectAltName. You can use an optional tag for each SSL identity to
specify whether it is a dns or email type identity. If there is no tag, the server treats it as dns type.
For example:

SSLIdentities=email:user@example.com,dns:admin.example.com,webapp.example.com

When using GSS security, you can now configure the service to allow clients to authenticate to any
service principal in the service's keytab, rather than requiring a single principal. You use this option
by setting the GSSServiceName configuration parameter to an asterisk (*).
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Resolved Issues

The following issues were resolved in IDOL Speech Server version 11.6.2.

« Javascript could be injected into the GetRequestLog response by sending actions to the server.
The following issues were resolved in IDOL Speech Server version 11.6.0

« Text normalization of Hindi text could result in an interruption of service.

« License related messages in the event log would appear from a different source to other messages.
« The LogSysLog logging configuration option did not output event logs.
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Notes

Notes

These notes provide extra information about installing and using IDOL Speech Server.

Installation on Linux requires the following software:
o GLIBC_2.3.2

o GLIBCXX_3.4.20

o GCC_4.8.0

If you install IDOL Speech Server 11.6.2 using the IDOL 11.6.2 installer program, you must ensure
that you have a Speech Server license key in addition to the standard IDOL Server license key. The
IDOL Server license key does not contain licensing information for Speech Server, and Speech
Server cannot run using it.

The Solaris operating system does not support the audio fingerprinting feature in Speech Server.
On Linux platforms, you must include the configured FFmpegDirectory inthe LD_LIBRARY_PATH
environment variable. The default start script sets this environment variable when you start the
server. However, if you change the directory or if you do not use the standard script, you must
update the environment variable manually.
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Documentation

Documentation

The following documentation was updated for this release.

o IDOL Speech Server Administration Guide
o IDOL Speech Server Reference
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