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Legal notices

Copyright notice

© Copyright 2018 Micro Focus or one of its affiliates.

The only warranties for products and services of Micro Focus and its affiliates and licensors (“Micro Focus”)
are set forth in the express warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. Micro Focus shall not be liable for technical or
editorial errors or omissions contained herein. The information contained herein is subject to change without
notice.

Trademark notices

Adobe™ is a trademark of Adobe Systems Incorporated.
Microsoft® and Windows® are U.S. registered trademarks of Microsoft Corporation.

UNIX® is a registered trademark of The Open Group.
Documentation updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
« Document Release Date, which changes each time the document is updated.
« Software Release Date, which indicates the release date of this version of the software.

To verify you are using the most recent edition of a document, go to
https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result?doctype=online help.

You will also receive new or updated editions of documentation if you subscribe to the appropriate product
support service. Contact your Micro Focus sales representative for details.

To check for new versions of software, go to https://www.hpe.com/software/entittements. To check for recent
software patches, go to https://softwaresupport.softwaregrp.com/patches.

The sites listed in this section require you to sign in with a Software Passport. You can register for a Passport
through a link on the site.

Support

Visit the Micro Focus Software Support Online website at https://softwaresupport.softwaregrp.com.

This website provides contact information and details about the products, services, and support that Micro
Focus offers.

Micro Focus online support provides customer self-solve capabilities. It provides a fast and efficient way to
access interactive technical support tools needed to manage your business. As a valued support customer,
you can benefit by using the support website to:

Search for knowledge documents of interest

Submit and track support cases and enhancement requests
Access the Software Licenses and Downloads portal
Download software patches

Access product documentation

Manage support contracts

Look up Micro Focus support contacts

Review information about available services

Enter into discussions with other software customers
Research and register for software training
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Most of the support areas require you to register as a Passport user and sign in. Many also require a support
contract.
You can register for a Software Passport through a link on the Software Support Online site.

To find more information about access levels, go to
https://softwaresupport.softwaregrp.com/web/softwaresupport/access-levels.
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New in this Release

This section lists the enhancements to Find version 12.0.0.

« You can now enable direct viewing of Web page content in the Find document preview, for example
to allow you to view online videos directly. You configure this in the Find configuration file by using
the new previewWhitelistUrls property inthe uiCustomization section. This property accepts a
mapping of strings that represent URL regular expressions to an underscore HTML template to use
to generate the tag. For example:

"previewWhitelistUrls": {
"A(https?://)?www\\.youtube(-nocookie)?\\.com/embed/.*": "<iframe
class=\"preview-document-frame\" allow=\"autoplay; encrypted-media\"

n n

allowfullscreen src=\"<%-reference%>\">

}

« You can now configure Find to display a chat box for use with an Answer Server conversation
system. This option is available on the Find settings page.

« Find now adds hyperlinks to any links that it finds in the text response from Answer Server (that is,
any text that starts with http://, https://, orthatincludes <a href=""> tags. If the Answer
Server response includes source information, and the source is a link, Find also hyperlinks the
question to the source. If the source is just a name, it displays the name when the user hovers over
the answer.

« When you use connector viewing mode, Find now uses the AnyLanguage option when it sends
viewing requests, so that you can view documents in any language, rather than just the default
language configured in IDOL.

« When you configure the find.defaultusers system property, Find now adds any default roles to
the role list in Community, rather than replacing them. Find applies the default roles only if the user
does not have permissions to log on to Find.

« You can now configure Find to add additional parameters to IDOL actions that use search filters (for
example, Query and GetQueryTagValues) to identify the Find users. You can use these parameters,
for example, to make it easier to troubleshoot issues, orin QMS to dynamically adjust queries for
different users.

To add user parameters, set the idol.user.request.prefix system property to a prefix to use for
the parameters. Adding this parameter adds the user name to the request string, in a parameter with
the name Prefixuser, where prefix is your configured prefix. You can also add the
idol.user.request.fields system property to define user fields to add as parameters. For more
information, refer to the Find Administration Guide.

« You can now configure Find templates to activate when a document comes from a particular IDOL
database. The template triggers configuration now accepts the indexes property, which you set to
an array of database names.
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« Inthe Find template configuration, the regexIf helper has been added. This conditional block helper
accepts two arguments, a regular expression and a string to match. The conditional block runs if the
specified string matches the regular expression.

« You can now specify the maximum number of documents to export in the CSV export, by setting the
exportStoreStateMaxResults configuration option in the config. json configuration file.

« You can now configure the order that Find displays parametric values in the full list of parametric
values for afield (that is, when a user expands the parametric fields list and clicks See All to view
all values for that field). The new parametricValuesSort property in the uiCustomization section
of the config. json configuration file allows you to set the sort order for these values. For a list of
available options, refer to the Find Administration Guide.

« You can now configure Find to change the color that it uses to highlight search terms in the search
results. By default, it highlights in bold. You can use the styles. json configuration file in the
customization directory to add the termHighlightColor and termHighlightBackground
properties, which sets the text and background color to use to highlight the search results.

« You cannow use IDOL Community user profiles in Find. You can configure profiles in the new
profile objectin the uiCustomization section of the config. json configuration file. Setting up
profiles enables a My Recommendations tab, which displays documents relevant to the user profile,
and it also enables a new sort order for the list view to use intent-based ranking with QMS. For more
information, refer to the Find Administration Guide.

« You can now optionally show the topic map, sunburst, trending, table, and recommendation tabs for
users that have only the FindUser role, and not the FindBI role. You enable these options by
modifying the resultViewOrder option in the uiCustomization section of the config.json
configuration file. Previously these tabs would be hidden for users that have only the FindUser role,
even if they were configured.

« You can now configure your map dashboard widgets to show your specified coordinates when the
search results load, by using the disableAutozoom property in the widget configuration. By default,
the widget sets the zoom to show all the loaded markers.

« Inthe template configuration files, you can now use the getFieldvalue and getFieldValues
helpers as block helpers.

« Find now supports the new IDOL Content component geoindex fields, including unified
GeospatialType fields that use POINT and POLYGON definitions in Well-known text format. For
more information, refer to the Find Administration Guide.

For the unified geospatial fields, Find now also supports the IDOL Content GEOINTERSECTS and
GEOCONTAINS FieldText operators, which allow you to find all documents that have a Well-known
text format shape that intersects or contains a polygon or point that the user provides. There is a new
option on the geographic filters dialog box to allow users to change the operator.

« You can now configure Find to display a list of database options in the user interface for entity
search, to control the databases that Find searches for the highlighting entity searches. For more
information, refer to the Find Administration Guide.

« You can now optionally include a database restriction when you specify search text in the Find URL
to start a search when you open the application. For example:
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http://localhost:8080/public/search/databases/Archive,Twitter/query/my search
text

You must URI encode the search text and individual database names.

« You can now configure Find to include an action ID on the requests that it sends to IDOL, by setting
the idol.log.actionid.enabled system property. Find generates the action ID by usinga UUID
string and an optional prefix, which you can configure by setting the idol.1log.actionid.prefix.

« Find now uses QMS to retrieve related concepts, if it is configured. This change ensures that the
related concepts apply any synonym or blacklist rules that you use for your queries.

« When expanding previews, Find now uses the IDOL DREREFERENCE field by default to avoid conflicts
when there are documents with multiple reference fields. If you use a different field as your main
reference, you can change this value by setting the referenceField property in the config.json
file.
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Resolved Issues

This section lists the resolved issues in Find version 12.0.0.

Find did not save concepts correctly when an existing concept was maodified to include an exact
phrase search.

Document previews did not display correctly for results in the Similar documents list.

When exporting a map dashboard to PowerPoint, Find sometimes used blue map markers even if a
custom marker color was configured.

On the Settings page, the Find logo sometimes scrolled down the page and obscured options.
The geographic map control selector could occasionally appear over the logout menu.

When viewing the AUTN DATE chart, clicking the reset option could give aFailed to load data
error when the underlying IDOL field was NumericDateType.

For date fields, Find did not read IDOL after upper end of range and before lower end of range date
labels, which could cause field filter loading to fail.

Inthe idol-access. log file, responses were logged with the incorrect HTTP response code (off by
9).
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Documentation

The following documentation was updated for this release.

o Find Administration Guide
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