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NetIQ SecureLogin 9.1.0 Patch 1 enhances the product capability and resolves several previous issues. Many of 
these improvements were made in direct response to suggestions from our customers. We thank you for your 
time and valuable input. We hope you continue to help us ensure that our products meet all your needs. You 
can post feedback in the NetIQ SecureLogin forum on our community website that also includes product 
information, blogs, and links to helpful resources. You can also share your ideas for improving the product in 
Ideas Portal.

If you have suggestions for documentation improvements, click comment on this topic at the bottom of any 
page in the HTML version of the documentation posted at the NetIQ SecureLogin documentation page.
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What’s New
Support for Windows 11 22 H2
NetIQ SecureLogin now supports Windows 11 22H2.

Support for Additional Parameter with SendEvent Command
SendEvent command is enhanced to use an optional argument. 

For more information, see SendEvent  in the NetIQ SecureLogin 9.1 Application Definition Guide.
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https://community.microfocus.com/cyberres/netiq-access-management/securelogin
https://community.microfocus.com/cyberres/netiq-access-management/securelogin
https://www.microfocus.com/documentation/securelogin/9.1/pdfdoc/application_definition_guide/application_definition_guide.pdf#bk0nzwv
https://www.microfocus.com/documentation/securelogin/9.1/pdfdoc/application_definition_guide/application_definition_guide.pdf#bookinfo
https://www.microfocus.com/documentation/securelogin/


Resolved Issues
The following issues have been resolved in NetIQ SecureLogin 9.1.0 Patch 1:

Known Issue
The following issue is currently being researched for NetIQ SecureLogin 9.1.0 Patch 1:

NetIQ SecureLogin Displays Error Messages and Fails to Load on Windows 11 
22H2 Machines with 3DES Encryption and JSSO Provisioned Applications
Issue: NetIQ SecureLogin displays error messages and fails to load when the user uses 3DES encryption and 
has applications provisioned through JSSO API on windows 11 22H2 machines.

Workaround: No workaround is available.

System Requirements
For information about hardware requirements, supported operating systems, and browsers, see NetIQ 
SecureLogin System Requirements.

Installing or Upgrading NetIQ SecureLogin 9.1.0 Patch 1
After purchasing SecureLogin 9.1.0 Patch 1, download the software and the license from the Software License 
and Download (https://sld.microfocus.com/) portal. For information about how to download the product from 
this portal, watch the following video:

ID Module Description

336034 Client General After upgrading NetIQ SecureLogin to 9.1, the ?sysuser variable displays the entire 
FQDN.

254109 Client General When NetIQ SecureLogin is configured with Disable SSL/TLS regkey and the client is logged 
without the network connectivity, NetIQ SecureLogin switches to offline mode. Even after 
the network connectivity is restored, the client remains offline.

261077 Client General NetIQ SecureLogin Dialog box moves behind the Lotus notes login screen.

273002 Client General NetIQ SecureLogin 9.1 randomly crashes on slwinsso.exe.

302004 Client General NetIQ SecureLogin does not prompt the Credential Dialog to the users to specify the 
credentials after the selection of default wizard option.

313014 Client General After upgrading NetIQ SecureLogin to 9.1, SendEvent command is causing 
BROKER_ARG_NUM(-217) error.

324018 Client General After upgrading NetIQ SecureLogin from 8.8 to 9.1, client is unable to load and displays 
the following error message: 

The encryption type selected is not supported on this platform. 
Please contact your system administrator.

278019 Client General NetIQ SecureLogin takes time to load during the start up on Windows 11 22H2 machines.
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https://www.microfocus.com/documentation/securelogin/9.1/pdfdoc/system-requirements/system-requirements.pdf#secureloginsysreq
https://www.microfocus.com/documentation/securelogin/9.1/pdfdoc/system-requirements/system-requirements.pdf#secureloginsysreq
https://sld.microfocus.com/
https://sld.microfocus.com/


http://www.youtube.com/watch?v=esy4PTVi4wY

For information about how to install or upgrade, see SecureLogin 9.1 Installation Guide.

Supported Upgrade Paths
To apply NetIQ SecureLogin 9.1.0 Patch 1, NetIQ SecureLogin 9.1 is required.

To upgrade to NetIQ SecureLogin 9.1.0 Patch 1, you must be on one of the following versions of NetIQ 
SecureLogin: 

 9.0
 9.0.1
 8.8.1

Contacting Micro Focus
For specific product issues, contact Micro Focus Support at https://www.microfocus.com/support-and-
services/.

Additional technical information or advice is available from several sources:

 Product documentation, Knowledge Base articles, and videos: https://www.microfocus.com/support-and-
services/

 The Micro Focus Community pages: https://www.microfocus.com/communities/

Legal Notice
For information about legal notices, trademarks, disclaimers, warranties, export and other use restrictions, 
U.S. Government rights, patent policy, and FIPS compliance, see https://www.microfocus.com/about/legal/.

© Copyright 2023 Micro Focus or one of its affiliates
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https://www.microfocus.com/support-and-services/
https://www.microfocus.com/support-and-services/
https://www.microfocus.com/support-and-services/
https://www.microfocus.com/support-and-services/
https://www.microfocus.com/communities/
http://www.youtube.com/watch?v=esy4PTVi4wY
https://www.microfocus.com/documentation/securelogin/9.1/pdfdoc/installation_guide/installation_guide.pdf#front
https://www.microfocus.com/en-us/legal
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