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Silk Central Help

Silk Central is a powerful, all-inclusive, software test-management tool. Silk Central builds quality and
productivity into your testing process, speeding the delivery of successful software projects while
minimizing the risks of application failures. It consolidates all the critical software-testing phases within a
single, scalable, Web-based testing system, enabling your local and distributed software-development
teams to share experiences, resources, and critical information.
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What's New In Silk Central 21.0

Silk Central 21.0 introduces significant enhancements and changes.

Administration

Project archive verification

If exporting a project fails, you are now notified by email. Additionally, a log file with detailed information
about the export process is added to the archive of an exported project. The information in the log file is
also used on import, to verify that the package is a valid archive.

Export and import projects without associated users

To simplify importing and exporting projects across production environments you can now export projects
without the associated users.

Improved process management for project copy or baseline creation

Silk Central 21.0 keeps track of already running processes of creating a copy or a baseline of a project.
Such tasks are resource-intense and should not be performed in parallel. The system now detects and
prevents such situations and notifies you.

AutoPass licensing

In addition to Silk Meter, Silk Central now offers support for Micro Focus AutoPass licensing. Depending on
the existing environment, it is no longer necessary to install an additional licensing service.

Dashboard

New panel columns for business process tests

The panel Currently Running Manual Tests now features the new columns Next Business Components
and Next Assigned Testers and therefore provides useful additional information for business process
tests.

Requirements

Document view performance

Loading properties in the Requirements Document View has been optimized, which enhances the
responsiveness of the user interface.

Change parent requirement on excel import

Silk Central 21.0 supports changing the parent of a requirement when importing from an Excel file. This
now allows you to move requirements in the tree using import from Excel and it is not necessary to
recreate it in the file.
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Office import and update mappings per project

With a growing number of projects and different mappings to be supported, the number of mapping files
can become overwhelming. The mapping files are now added to projects, hence you can filter the mapping
files for the current project.

Raising issues for requirements

Besides raising issues for tests, you can now also raise issues for requirements, which provides you a
wealth of new possibilities for issue tracking, filtering, and reporting.

Tests

Filter-based metrics in the Document View

The metrics in the Tests Document View are now calculated based on the filter that is applied in the tree.
This means that the numbers of a test included in the current filter are not added to the sums of its parent
nodes.

Status change information displaying in the Runs grid

In case the status of a test run was changed after the test was finished, this status change is exposed in
the Runs grid, in the columns Previous Status and Status Change Comment.

Converting manual tests to keyword-driven tests in bulk

Silk Central 21.0 now lets you convert manual tests to keyword-driven tests in bulk. This is especially useful
when a number of manual tests should be automated using the same keyword library.

Office import and update mappings per project

With a growing number of projects and different mappings to be supported, the number of mapping files
can become overwhelming. The mapping files are now added to projects, hence you can filter the mapping
files for the current project.

Numeric properties in test type plugins

The test type plugin interface now supports numeric properties, which facilitates maintaining consistent
configurations for a large number of tests.

Adding issues to multiple test runs

An existing issue can now be added to multiple test runs of the same test.

Manual Testing

Extended status reasons for passed manual tests

Additionally to the status reasons set for failed manual tests, status reasons are now also set for passed
manual tests. This enhances the information available when working with test results.
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Execution Planning and Executions

Download run data as XLSX

Silk Central now provides fast and simple access to run data: In the Execution Planning unit, you can now
download the data from the Runs grid and save it in an Excel file. The applied filters as well as all sorting,
grouping, and order settings of the columns are also applied to the data within the Excel file.

Status change information displaying in the Runs grid

In case the status of a test run was changed after the test was finished, this status change is exposed in
the Runs grid, in the columns Previous Status and Status Change Comment.

Starting a selection of tests

You can now start a subset of the tests that have been manually assigned to an execution plan directly
from the Ul. There is no need to change the assignment.

Automatic Rerun

You can now instruct Silk Central to automatically rerun tests if they finish with the status failed or not
executed.

Enhanced handling of inaccessible execution servers

In previous versions of Silk Central, separate threads were started to try to connect inaccessible execution
servers. To reduce overhead, the handling for such execution servers has been enhanced for Silk Central
21.0. It is no longer necessary to maintain the background threads and the load on the application server
has been reduced.

Distributed executions on virtual execution servers

Virtual execution servers now also support distributed test executions. To prevent the infrastructure from
being overloaded, the number of parallel executions can be limited.

Abort runs from within the Current Run tab

In the Current Run tab, you can now abort runs directly without needing to navigate to the Activities view.

Adding result files to completed test runs

In the Test Runs Results dialog, you can now add result files to completed runs, which allows you to add
files that are available only after a test has been completed.

Reports

Running report subscriptions immediately

Additionally to triggering report subscriptions by a predefined schedule, you can now run a report
subscription immediately through the Ul. This is especially useful when setting up report subscriptions.
There is no longer the need for configuring a schedule and waiting for it to be due.
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Limiting the calls to the reporting API

You can now limit the number of parallel calls to the reporting API, which ensures that external processes
that access the API do not affect the performance and stability of your system.

Issue Manager

Creator placeholders

Silk Central now allows you to specify a creator placeholder, which simplifies creating and maintaining
notification rules.

Support for 100 issue states

The Issue Tracking grid now supports 100 states in the filter for the column State. If this number is
exceeded, the filter switches to a text field.

Cleaning up inboxes

Empty inboxes, inboxes that are not assigned to any user, and inboxes that are not used in the workflow
can now easily be cleaned up. You can decide if these inboxes should by deactivated or deleted.

Integrations

Kubernetes

The new Kubernetes plugin that comes with Silk Central 21.0 allows you to integrate with cloud
ecosystems that can be accessed through the Kubernetes API. This makes Kubernetes pods available for
test execution as virtual execution servers.

Microsoft Teams

The integration of Silk Central with Microsoft Teams provides a convenient means of collaboration for
teams of manual testers working together on a project. A set of predefined actions trigger messages to be
sent to Microsoft Teams. These messages deliver the crucial information and links to jump to the relevant
items in Silk Central or to perform the next steps in the manual testing process.

LoadRunner

Silk Central 21.0 adds support for LoadRunner tests. The LoadRunner plugin allows for seamless
execution and analysis of LoadRunner scenarios.

Git
You can now configure Git profiles to use SSH URLSs, hence you are no longer required to configure user

names and passwords. Optionally, you can instruct Silk Central to use a Git CLI installed on the servers.
This can improve performance as shallow clones of the repository are created then.

IBM Rational DOORS

The IBM Rational DOORS plugin no longer requires Axis-dependent services. Internal Axis web services
are no longer used for the IBM Rational DOORS integration. The DOORS integration now supports views
and baselines.
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Micro Focus Connect

The Micro Focus Connect connector no longer requires Axis-dependent services.

Atlassian Jira Software

Silk Central 21.0 enhances support for Atlassian Jira Software Cloud and now supports next-gen projects.
Next-gen projects can now be used for requirements management integrations as well as for issue tracking
system integrations. The limitations regarding the project type used from Atlassian Jira Software Cloud
have been removed.

Other Enhancements

ALM/Quality Center migration
Silk Central now supports migrating ALM/Quality Center databases.

Oracle database support

Silk Central now supports Oracle database 19c.

14 | What's New in Silk Central 21.0



Getting Started

Silk Central promotes product quality throughout the development cycle.

Today's e-business systems are increasingly complex, and reliability is more important than ever.
Therefore, assuring product quality throughout the development cycle is an important key to success. The
best way to check a product’s quality over time is to perform key tests on a daily basis. Silk Central helps in
this regard by automating test executions that follow freely configurable schedules, both during product
development and after deployment. By providing reports with different levels of detail, checking the status
of products in development is as straightforward as checking an HTML report in a Web browser.

With complex software projects, thorough testing of new builds is critically important. Silk Central saves
time and man hours by automating this process.

Installing and Licensing Silk Central

For information regarding the installation and licensing of Silk Central, refer to the Silk Central Installation
Help.

Silk Central Concepts

This section explains the basic concepts of Silk Central, including the basic workflow, the available assets,
and what they are used for.

Workflow

Silk Central's test management workflow consists of four major activities: Defining requirements, designing
tests, execution planning and executing tests, tracking and analyzing test results.

Requirements Execution Planning & Results Analysis

01 03 04

Defining requirements

b Designing tests

e Execution planning and executing tests

m Tracking and analyzing test results
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Requirements

A requirement is a condition or capability that a user
needs to achieve a specific task, which must be met by
the application under test (AUT). Associate your
requirements and tests to enable measuring how well
your software covers the specified requirements. Multiple
tests can cover a single requirement and multiple
requirements can be covered by a single test. For
additional information, see page 37.

Tests
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A test, or test case, is a set of input values, execution preconditions, expected results and execution
postconditions, developed for a particular objective or test condition, such as to exercise a particular program
path or to verify compliance with a specific requirement [after IEEE 610]. Silk Central supports various test types,
and tests can be structured in several ways. For additional information, see page 86.

Test types

=

HET

Manual tests are step-by-step instructions for testers. Silk Central provides a Ul to efficiently execute manual
tests, including the option to record videos and capture screen images during test execution. If desired, manual
tests can later be converted to automated tests. For additional information, see page 129.

A keyword-driven test is an executable collection of keywords. A keyword-driven test can be played back just like
any other test. Silk Central and Silk Test support the keyword-driven testing methodology and allow a very close
collaboration between automation engineers and business analysts by having automation engineers develop a
maintainable automation framework consisting of shared assets in the form of keywords in Silk Test. These
keywords can then be used by business analysts either in Silk Test to create new keyword-driven tests or in Silk
Central to convert their existing manual test assets to automated tests or to create new keyword-driven tests. For
additional information, see page 136.

Unified Functional Testing (UFT) software, formerly known as HP QuickTest Professional (QTP), provides
functional and regression test automation for software applications and environments. For additional information,
see page 156.

JUnit is a unit testing framework for the Java programming language. Use this test type for JUnit, UFT Developer
(Silk4J), Selenium, and UFT Developer tests. For additional information, see page 157.

NUnit is a unit testing framework for the Microsoft .NET programming language. For additional information, see
page 161.

MSTest is a command line utility from Microsoft that executes unit tests created in Visual Studio. Use this test
type for MSTest, UFT Developer (Silk4NET), and UFT Developer tests. For additional information, see page 160.

The ProcessExecutor test type can be used to execute any command line. For additional information, see page
161.

The Silk Performer .NET Explorer test type is used to execute .NET Explorer scripts or a specific test case of a
script. For additional information, see page 163.

Silk Performer projects can be integrated into Silk Central tests and directly executed through Silk Central. This
allows for powerful test-result analysis and reporting. It also enables unattended testing, which means tests are
run automatically by Silk Central based on pre-configured schedules. For additional information, see page 163.

Silk Test Workbench is an automated testing tool that accelerates the functional testing of complex applications.
Silk Test Workbench provides support for testing applications developed in a wide variety of development tools
including Java, .NET, browser-based web applications, and COM components, including both ActiveX controls
and automation objects. For additional information, see page 166.



= Silk Central's Silk Test Classic interface offers a reliable means of automating Silk Test Classic users. Each test
case of a Silk Test Classic script executes within its own test execution and produces its own results. For
additional information, see page 164.

= The Silk Test Classic Plan test type is used for Silk Test Classic test plans. A test plan usually is a hierarchically-
structured document that describes the test requirements and contains the statements, 4Test scripts, and test
cases that implement the test requirements. For additional information, see page 164.

. TestPartner is a Micro Focus product that tests Web- and Microsoft Windows-based applications that use
Microsoft technologies. For additional information, see page 168.

Test structure

7 Test containers are used to structure your test assets at the top level. Silk Central associates a defined source
control profile and a product per container, which impacts what you can do with tests within a specific container.
For additional information, see page 124.

[ Use folders to structure your tests within a container. For additional information, see page 125.

J4; Test packages provide support for the structure of third-party test types in Silk Central, and consist of a package
root as well as an arbitrary hierarchy of suite nodes and test nodes. For additional information, see page 126.

Execution Planning

The Execution Planning area enables you to maintain control over test executions during development
and testing. This includes activities like configuring execution plans, scheduling execution plans, assigning
tests to execution plans, setting up execution plan dependencies, configuring execution-server deployment,
and configuring dynamic hardware-provisioning with keywords.

# An execution plan is a collection of assigned tests that are stored in a single test container. An execution plan
can be run at configurable schedules and deployed on specified execution servers. For additional information,
see page 264.

] Configuration testing is the process of testing a system with each of the supported software and hardware
configurations. You can create configuration suites with a set of assigned tests, and all execution plans that you
add to the configuration suite will also have the set of tests assigned. For additional information, see page 258.

fm A testing cycle is a defined period in time consisting of a start date, an end date, and a list of manual testers.
Create testing cycles to plan and execute specific sets of manual tests. For additional information, see page
232.

7 Use folders to structure your execution plans, configuration suites, and testing cycles. You can also nest folders
within folders. For additional information, see page 264.

User Interface

This section provides an overview of the Silk Central user interface.

Tour of the Ul

This topic provides an overview of the Silk Central user interface.

Basic Ul Structure
The Ul of Silk Central includes:

* The Menu: Placed across the top of the user interface. It gives you quick access to the functional units
of Silk Central.

* The Workspace: In this example, the Workspace is the tabbed region showing the functional work area
of the currently selected Silk Central unit. This view changes based on the unit you are working in.
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The Units of Silk Central

The Menu gives you quick access to the functional units of Silk Central. It includes the following major
sections:

Home

Displays the dashboard, which is your personal starting area. You can customize the dashboard by adding
and arranging various panels, which give you the information you need for your daily work.

Requirements

Displays and enables you to maintain control over your project's requirements during development. You can
perform the following tasks:

« Create, modify, and delete requirements.

» Associate tests with requirements.

« Track the change history of requirements.
* Generate test plans from requirement lists.

You can additionally access and manage the following:

* Properties of the requirements.

* Integrated external requirement-management tools.

* Requirement filters.

« Notifications that inform you about changes to the requirements.

Tests

Enables you to create and manage automated and manual tests. You can additionally access and manage
the following:

« Libraries, out of which commonly-used manual tests, test steps, and keywords can be reused.
« Properties of the individual test steps for manual tests.

» Properties of keywords for keyword-driven tests.

e Test attributes.

» The data sources that can be used for tests.

e Source control profiles, in which these tests are stored.

o Test filters.

* Notifications that inform you about changes to the tests.

» Version and build of the product that is tested with a specific test.

Execution Planning

Displays and allows you to manage the executions that execute the tests. You can perform the following
tasks:

« Configure execution plans.
» Assign tests to execution plans.
« Set-up execution plan dependencies.

« Configure execution-server deployment, including the execution servers on which the tests are
executed.

« Plan and manage the manual execution of tests.
You can additionally access and manage the following:

« Execution filters.
* Execution schedules.



» Version and build of the product that is tested with a specific execution of a test.
* Notifications that inform you about changes concerning the execution process.

Tracking

Displays the Activities page, the Cross-Project Activities page, the Project Overview Report, and
Quality Goals.

The Activities page displays the activity for recently-executed, current, and upcoming execution plans on a
per-project basis.

Issues
Displays and enables you to manage the issues that are related to the active project.
You can additionally access and manage the following:

» Projects in Issue Manager, when issues reside in Issue Manager.
« External issue tracking profiles, in which issues may possibly reside.

Reports

Displays and enables you to manage the reports which provide you with information on the requirements,
tests, and execution plans. You can perform the following tasks:

¢ Generate reports.

« Download report templates.

- Edit report parameters.

« Create new reports based on pre-installed templates.

Additionally provides access to code analysis functionality information, with which you can evaluate the
degree to which the code in your Application Under Test (AUT) is covered by test cases. You can then
make informed estimates regarding effort, cost, and risk associated with specific code changes.

Global Search

The Search field allows you to perform a search across several assets in Silk Central. The following assets
are considered when submitting a global search:

* Requirements and their properties

« Tests, folders, test containers and their attribute values, properties, and parameters
« Test steps and their properties

« Execution plans, configuration suites, testing cycles, folders and their parameters

e Library folders, steps, and shared steps

« Issues (searched by synopsis and description)

Note: The search index is updated in the background on a regular basis. The search results may
occasionally be slightly outdated.

Search rules:

* The search is case-insensitive.

« All entered words are searched for separately. tems match the search if at least one word is found, and
the more words match the query, the higher the rating of the match is.

» Prefix words that must match the query with a +. For example "+test +type" will only return results
that match both "test" and "type".

» Prefix words that may not match the query with a -. For example "test -copy" will return results that
match "test", but not "copy of test".
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« To search for an exact match, put your search words inside quotes, for example "*customer account
management''.

< To limit the search to the item's name, or to the description, prefix the search word with name : or
description:, respectively. For example name:test will only return results where the item's name
contains the word test.

* Common English words like 'a’, 'the’, ‘and' are ignored.
Example:
name:'"test item"™ -description:closed

This will return items where the name contains the phrase "test item" and the description does not
contain the word "closed".

Projects

Displays and enables you to manage all projects in your Silk Central installation from a high-level test-
manager’s view. Additionally enables you to switch between projects, and manage project settings.

User
Displays and enables you to manage user settings. Additionally enables the following:

* Log out of Silk Central.
« Print the current Silk Central page.

« Bookmark the current Silk Central page. This is especially useful for bookmarking reports, where the
current parameters are saved in the book-marked URL.

Administration

Displays and enables you to manage the administration settings. For additional information, see the
Administration topics in this Help.

Help
Click to view context-sensitive help for the current page. Additionally provides access to the following:

+ The Silk Central documentation.
« Tools that are shipped with Silk Central.
* About. Shows version and license information.

Context Menu Commands

Silk Central supports Windows-style context menus across many test management elements, for example
tests, requirements, execution plans, folders, containers, reports, and more. Available through right mouse-
click, context menu commands typically include those commands that are available from each unit's
toolbar. For elements listed in tree views, context menus offer commands for expanding and collapsing tree
view elements. Commands that are not available to selected elements are disabled.

Dashboard

The dashboard in Silk Central is your personal starting area. You can customize it by adding and arranging
various panels, which give you the information you need for your daily work.

When you log in to Silk Central for the first time, the dashboard shows just the Introduction panel. On the
top, your last login date and time is displayed. You can quickly Resume where you left off by clicking this
link.

Click the buttons on the top, to perform the following actions:



* Click Add Panel to add further panels to the dashboard.
* Click Change Layout to change the layout of the dashboard.

* Click Reset Dashboard to set the dashboard to the default view. All the panels you added and your
customized settings are removed.

To arrange your panels, click on the header of a panel and drag it to the desired position. Resize your
panels by dragging a panel's footer (only panels with lists are resizeable).

Click the buttons in the header of a panel to perform the following actions:

Click Esf to remove the panel from the dashboard.

Click B to configure the settings of the panel.

click Hl to save the content of the panel as a PDF.
* Click [=! to print the content of the panel.

You need certain permissions to view or edit the content of the different panels.

Adding Panels to the Dashboard
To add a panel to the dashboard:

1. In the menu, click Home > My Dashboard.

2. Click Add Panel on the top left. The Add Panel dialog box appears, listing the available panels along
with a short description for each panel.

3. Select a panel.
4. Click OK.

5. If required, select a Project and a Time Span for the panel. Select <Use current project> for the panel
to always display the data of the currently active project.

6. Click OK.

For most panels, you need to configure a project, as the panel will only show data for a certain project. You
can add several panels to show appropriate data for other projects side-by-side, or configure <Use current
project> for the panel to always display the data of the currently active project. Click = (Configure) in the
header of a panel to configure a different project. You need certain permissions to view or edit the content
of the different panels.

Dashboard Panels

For most panels, you need to configure a project, as the panel will only show data for a certain project. You
can add several panels to show appropriate data for other projects side-by-side, or configure <Use current
project> for the panel to always display the data of the currently active project. Click = (Configure) in the
header of a panel to configure a different project. You need certain permissions to view or edit the content
of the different panels.

You can add the following panels to your dashboard:

Panel Description

Assigned Issues This panel shows all issues (that are assigned to a test) of the selected project. If you click
the external ID, the issue opens in the external issue tracking system.

Custom Information  This panel shows customizable information about a certain project. Users with the Manage
projects permission can add content like text, images or hyperlinks to the panel. Click Edit
Content to open the HTML editor. Users without the Manage projects permission will just
see the content. The panel can be used to show news, descriptions or any other kind of
information relevant to the project.
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Panel

Description
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Introduction

Issue Life Cycle

Issues Created per
Tester

Manual Tests
Assigned to Me

Offline Manual
Testing Overview

Planned vs. Actual
Execution Time

Quality Goal
Progress

Report Subscription

Requirements
Coverage Status

Silk Performer
Performance Trends

This panel gives you a quick introduction to Silk Central. Click the links under What's New?
to get additional information about the latest features of Silk Central. You can also join the
Micro Focus Community or contact the Micro Focus SupportLine.

This panel shows the number of Open, Fixed, Verified, Closed and Deferred issues for a
defined issue tracking profile. Select a Product from the list. To define an issue tracking
profile, click Issues in the menu, click Issue Tracking Integrations and click New Profile.
The panel will only show data, if there is a profile defined.

This panel shows the number of issues created by testers as a bar graph. When printed or
downloaded as a PDF, the numbers will be shown in a table as well.

This panel shows all tests of the selected project that were assigned to you.

If the manual test execution is organized with the help of testing cycles, the list also includes
all tests that are assigned to No specific tester on the Manual Execution Planning page.
However, this is only true for testing cycles you are assigned to as a tester. It is a typical
teamwork scenario that testers decide on their own which test to execute.

If the manual test execution is organized with the help of execution plans, the list also
includes the tests from all execution plans that have no tester assigned.

Click [#F (Continue Manual Test) to open the Manual Testing window.

Click = (View Manual Test Results) to open the view and see all data and attachments
about the test.

Click ' to get detailed information about the Test, the Execution Plan or the Execution
Plan Parent.

i
Right click a test and click =~ to download a manual test (in Excel format) to execute it
offline (multiple tests can be selected with Ctrl+Click or Shift+Click). After you execute the
test, click the Upload Offline Manual Test Results button to upload the results.

If you start a testing cycle (on the Manual Execution Planning page) before its start date,
the tests of this testing cycle already display in the panel. You can make those tests invisible

in the panel until the start date is reached: Click ! in the header of the panel and check
Hide future testing cycles.

This panel shows the tests that are downloaded by testers and allows the Test Manager to
abort offline executions to free the license.

This panel shows if the testers of a testing cycle are on schedule with the test execution. If
the actually used time plus the remaining planned time is greater than the capacity, the
testing cycle is on risk to be not finished on time.

This panel shows a graph with two bars for each value of the selected quality goal. The
upper bar shows the number of tests that must be executed to meet the quality goal. The
lower bar shows the number of the Passed, Failed, Not Executed, and N/A (not available)
tests with that quality goal value. If the lower bar is shorter than the upper bar, too few tests
are assigned to execution plans. This means that the quality goal cannot be reached. Select
a Quality Goal from the list.

This panel displays the results of a report subscription. The report subscription must already
be defined and you need to select Provide for dashboard and external access from the
Edit Subscription dialog box to make it available.

This panel shows the requirement coverage of the selected project, broken down into

Passed, Failed, Not Executed, and Not Covered requirements. Click .7/ to go to the
Requirements Document View.

The Silk Performer Performance Trends panel displays the current status of the selected
Silk Performer load test and its available results, including trend information over the last
runs.




Panel

Description

Status of Currently
Running Manual
Tests

Testbook

Testing Cycle
Progress

Summary

Testing Cycle
Timeline

Testing Progress
Across Testing
Cycles

Volatile Tests

Testing Cycle Result

This panel shows the status of all currently running manual tests in the specified project.
Test managers are able to see which tests are currently blocked and they can monitor the
status of already executed tests in running executions.

This panel shows you real-time updates about all activities that take place during manual
testing. Activities that are logged in the Testbook are starting and finishing tests and editing
running testing cycles. For more information, see Testbook.

This panel shows a burn-up chart of Passed, Failed, In Progress, and Not Executed tests
for the defined testing cycle. It also shows the milestones (as diamonds), if you have
specified any. Select a Testing Cycle from the list.

This panel shows the status of the selected testing cycle and the progress status of the
individual testers that are assigned to the testing cycle. The bars show in the following order:
the number of Tests failed, Tests remaining, and Tests passed. The tester with the most
failed tests displays on the top of the list. The numbers to the right of the bars show the
Tests completed (left number) and the Tests assigned (right number). No specific tester

is treated and ordered like all other testers. Click | to go to the Test Assignment view of
the Manual Execution Planning page.

This panel shows all testing cycles of the selected project as bars on a timeline. When you
click on a bar, you are directed to the Manual Execution Planning page. The bars have
different colors, depending on the current status of the testing cycle: blue (in progress),
orange (not yet started), gray (finished). Move your mouse over the bars to get detailed
information about the testing cycle.

This panel shows the time in hours for the Planned tests (visualized by a line) and for the In
Progress and the Completed tests (both visualized by stacked areas). The panel helps a
test manager to predict if the testing team will be able to finish the tests in time. The start
date of the chart is the start date of the first testing cycle. The end date of the chart is the
end date of the last testing cycle. The panel does not show how long it actually took the
testing team to execute the tests.

This panel shows how often tests changed their status within an execution plan. Tests
without status changes and test packages do not display in the panel. Tests display
according to the selected project and time span. The panel makes test managers aware of
such volatile tests, which indicate either an unstable test or a tested area where bugs occur
frequently.

Dashboard Panel Permissions

To view or edit the content of a certain dashboard panel, you need the following permissions:

Panel

Required permission

Assigned Issues

Introduction

Issue Life Cycle

Custom Information

Issues Created per Tester

View tests.

Manage projects required for editing.
No permission required for viewing.
No permission required.

View project settings.

View tests or view executions.

Manual Tests Assigned to Me

Offline Manual Testing
Overview

Planned vs. Actual Execution
Time

Quality Goal Progress

Execute tests.

View tests or view executions.

View testing cycles and configurations.

View quality goals.
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Panel Required permission

Report Subscription No permission required.
Requirements Coverage View requirements.

Status

Silk Performer Performance View tests or view executions.
Trends

Status of Currently Running View tests or view executions.
Manual Tests

Testbook No permission required.

Testing Cycle Progress View testing cycles and configurations.
Testing Cycle Result Summary View testing cycles and configurations.
Testing Cycle Timeline View testing cycles and configurations.

Testing Progress Across View testing cycles and configurations.
Testing Cycles

Volatile Tests View tests or view executions.

Adding a Report to a Dashboard Panel

Using any report available in the Reports unit, the Report Subscription panel of your dashboard allows
you to display an existing report. First, create and configure your report, and then add the panel to your
dashboard.

In the menu, click Reports > Details View.

Select a report in the Reports tree.

Click the Subscriptions tab.

Click Add Subscription. The Edit Subscription dialog box opens.
Give your subscription a name in the Name field.

To modify the subscription parameters, click Edit Parameters. The Edit Parameter dialog box opens.
Change the Value and click OK.

7. Select a schedule from the Schedule list. If the schedule you want does not exist, you need to create it.
You can also select no schedule, for example for subscriptions that will only be triggered based on the
outcome of a test execution.

8. Click Provide for dashboard and external access to make the report available in a dashboard panel.
9. Click OK. The new subscription is listed in the Subscriptions list.
10.In the menu, click Home > My Dashboard.

11.Click Add Panel on the top left. The Add Panel dialog box appears, listing the available panels along
with a short description for each panel.

12.Select Report Subscription. The Configure Panel dialog box appears, listing all available report
subscriptions.

13.Select a report subscription from the list and click OK. The panel is added to your Dashboard.

S T o

Browser Settings

To optimize the functionality and performance of Silk Central, adjust the following settings in your browser:

« Make sure that you enabled the cache of your browser.
« If you have problems accessing Silk Central through the browser, add the Silk Central server to the list
of trusted sites in your browser.
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For a list of supported browsers, refer to the Release Notes. In the menu, click Help > Documentation.
Click Silk Central 21. Release Notes.

Login and Logout

The procedures in this section explain how to log in to and out of Silk Central.

Logging in to Silk Central
To log in to Silk Central:

1. Navigate to the URL of your Silk Central installation.

2. On the Silk Central login page, enter your user name in the form <client>\<username> and your
password.

When you login to Silk Central with a user of the default client, you do not need to enter the client name.
Just enter your user name.

Log in as Super User with the following default credentials:
e username: admin
e password: admin

3. If you check the Remember login check box, you will stay logged in until you close the browser tab.
The next time you access Silk Central, you will automatically be logged in again.

4. Click Login.

You will be directed to your personal Dashboard. You can quickly Continue working in your last visited
area by clicking this link on the top of the Dashboard page.

Logging out from Silk Central

To log out from Silk Central:

1. Inthe menu, go to User:<Username>.
2. Click Log out.

Accessibility

Silk Central offers accessibility for users with a visual disability.

Silk Central users can use the keyboard to navigate to any control or asset in any unit of the Silk Central
Ul. Additionally, users can use a screen reader to identify a control or asset in the Ul and to understand
what the control or asset is intended to do.

Quick Start Tasks

Quick start tasks are high-level overviews of the main tasks that you will likely need to perform with Silk
Central. These tasks can serve as tutorials in guiding you step-by-step through the best practice usage of
the core functionality of Silk Central. For in-depth information, see the related sections in this help:
Requirements, Tests, Execution Planning, and Issue Tracking and Results Analysis.

Configuring Required Assets - Quick Start Task

Before you can start building up your testing framework, you need to at least configure a project and a
product and, if you plan to create automated tests, also a source control profile. You may also need to
configure certain other settings, like filters, properties, attributes, etc. You need SuperUser, administrator,
or project manager privileges to perform these tasks.
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To configure the required assets, you will need to perform the following tasks.

Adding Projects
Silk Central manages requirements, tests, their execution and the results in the context of a project.
Therefore the first thing you have to do is to create a project.

To create a project:

1. Inthe menu, click Projects > Project List . The Projects page displays, listing all existing projects and
project baselines.

Click New Project. The Project Settings page displays.
Type a Project name and Description.
Select the Project Owner.

Optional: Enter Tags for your project. If you have many projects, project tags can help you filter them,

using the Tags column on the Project List page.

6. Optional: To create a project based on the Agile project template, choose Agile Project Template from
the Project Template list box.

7. To initialize the project as an Issue Manager project, click Initialize new project or Reuse existing

project. For more information, see Initializing Projects as Issue Manager Projects.

8. In the Shared Tests section, define whether the project is sharing tests or not. Select one of the
following options:

o~ DN

* No test sharing: This project neither shares tests with other projects nor consumes tests from other
projects.

« Sharing tests: This project is sharing tests that other projects can consume.

* Consuming shared tests from: Select a project from which the edited project consumes shared
tests.

9. The Groups section includes lists of available and assigned groups. Assign the groups as required. Use
Ctrl+Click or Shift+Click to select multiple groups. You can also import groups from an LDAP server by
clicking Import LDAP Group. For detailed information, see Importing Groups from LDAP Servers. If no
user groups exist, you may assign them later after you have created them. You can also configure the
group/project assignment on the Group Settings page. Privileges vary based on user roles. For
information about user privileges, see User Roles and Permissions.

10.The Locations section includes lists of available and assigned locations. Assign the locations as
required. Use Ctrl+Click or Shift+Click to select multiple locations. If no locations exist, you may
assign them later after you have created them. You can also configure the location/project assignment
on the Location Settings page. For detailed information, see Managing Locations.

11.Click Save to save your settings. You are returned to the Project List page where the new project is
listed.

Adding Products

Silk Central tracks results of test executions in the context of versions and builds of one specific product.
Therefore a Product needs to be defined before tests can be created.

To add a new product:

In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.
Click New Product. The New Product dialog box displays.

Type a name for the new product in the Name field.

Type a description for the product in the Description field.

Check the Active check box to make this product available for association with tests.
Click OK to save the product.
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Note: When creating a product, Silk Central automatically creates a new default version 1.0 and a
new default build 1 for the new product.

Configuring Source Control Profiles

For automated tests, another requirement for test creation is a Source Control Profile. Automated tests in
Silk Central actually represent test scripts that are located in source control systems, which are accessed
via such source control profiles.

For detailed information about source control profile configuration, see Source Control Profiles.

Defining Requirements - Quick Start Task

Manage your requirements so you can associate them with your tests to enable measuring how well your
software covers the specified requirements. Integrating external requirements management enables you to
coordinate the requirements management features of Silk Central with other tools you may already be
working with.

To manage your requirements, you will need to perform some or all of the following tasks.

Creating Requirements
Associate your requirements and tests to enable measuring how well your software covers the specified
requirements.

To create a new requirement:

1. In the menu, click Requirements > Details View .
2. In the Requirements tree, select a requirement or the root node.

3. ., . . . .
Click =/ (New Requirement) on the toolbar to create a new requirement on the same hierarchical

level, or el (New Child Requirement) to create it hierarchically beneath the selected requirement. The
New Requirement dialog box appears.

4. Type a Name and a Description for the requirement.
Note: Silk Central supports HTML formatting and cutting and pasting of HTML content for
description fields.

5. Optional: Uncheck the Inherit from parent check boxes. In this case the child requirement will not

inherit the properties from the parent requirement. By default, all check boxes are checked.

Note: In the Details View on the Properties page and in the Document View, inherited
properties are marked with asterisks (*).

6. Select the appropriate Priority, Risk, and Reviewed status from the lists.

7. If custom requirements were defined, they are listed below the Reviewed list. Type in the corresponding
field any custom property data that you want to track with this requirement. This is disabled for inherited
properties. For details regarding creating, editing, and deleting custom requirement properties, see
Custom Requirement Properties.

8. To finish creating a new requirement:

» Click OK to create the requirement and to close the dialog box.

* Click OK and New Requirement to create the requirement and to keep the dialog box open to enter
data for another requirement.

* Click OK and New Child Requirement to create the requirement and to keep the dialog box open to
enter data for a child requirement.

Generating Tests from Requirements

You can generate tests directly out of the Requirements tree and assign tests to specific requirements.
The Requirements tree serves as a template for the test folder/test structure of the new Tests tree.
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To generate a new test from the Details View:

1. Inthe menu, click Requirements > Details View .

2. Right-click the requirement or project node that you want to convert into a test and select Generate
Tests. The Generate Tests from Requirements dialog box appears. This dialog box enables you to
specify whether the leaves, which means the lowest-level nodes, of the selected requirements sub-tree
should be converted into tests or test folders and whether the tree should be generated into a new test
container or an existing container.

3. Enter a name for the new test container in the Enter Name field and select a product from the Select
Product list to create the container within the active Silk Central project.

The Select Product list is populated with the products that are configured by a project manager. For
detailed information, see Managing Products or ask your project manager.

4. If you have defined a source control profile, select the source control profile you want to use for
managing the test sources from the Select Source Control Profile list.

For detailed information on source control profiles, see Source Control Profiles or ask your Silk Central
administrator.

5. To include all child requirements of the selected requirement in the test, check the Include Child
Requirements check box.

The check box is checked by default.

6. To have the new tests automatically assigned to the requirements from which they are created, check
the Assign newly generated tests to Requirements check box.

If this option is not selected, tests must be manually associated with requirements.
Note: This option is not available when checking Generate test folders from requirement tree
leaves.
7. Click OK to create the test.
The new test has the same structure as the Requirements tree.

8. A message box displays. Click Yes to view the test in the Tests area, or click No to remain in the
Requirements area.

Integrating External Requirements Management Tools
Integrating external requirements management enables you to coordinate the requirements management
features of Silk Central with other tools you may already be working with.

For detailed information about integrating external requirements management tools, see Requirements
Management Tools.

Designing Tests - Quick Start Task

Design your tests to cover all related features with useful tests.

To design your tests, you will need to perform some or all of the following tasks.

Structuring Your Test Assets

Silk Central tracks results of test executions in the context of versions and builds of one specific product.
Therefore a Product needs to be defined before tests can be created. For automated tests, another
requirement for test creation is a Source Control Profile. Automated tests in Silk Central actually
represent test scripts that are located in source control systems, which are accessed via such source
control profiles. Both product and source control profile information are specified on Test Container level,
which therefore represents the top-hierarchy node of a test assets structure.

To get started, we'll simply create one container:

1. In the menu, click Tests > Details View .
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2. Inthe Tests tree, select the root node to which you want to add the new container as a sub-node.

/ Note: Containers cannot be nested, but you can add sub-folders to containers.

3. Click @ on the toolbar or right-click on the node and choose New Test Container.

You can also right-click on the node and choose New Test Container.
A new container root node is added to the Tests tree and the New Test Container dialog box displays.
4. Type a Name and Description for the container.
Note: Silk Central supports HTML formatting and cutting and pasting of HTML content for
Description fields.

5. Select any predefined Product that is to be associated with this test container from the list box. For
details on adding a product profile, see Adding Products.

6. Select a predefined source control profile from the Source Control profile list box.
If you do not intend to check out any test sources for the test container, for example if you only have
manual tests, select —--.

Note: The Silk Central execution servers retrieve the program sources for the tests included in the
container from the defined source control profile. Depending on the specified path in your source
control profile, you can specify to use a sub-node in the Root node field of the test container.

7. Optional: Check the Clear working folder before a test is executed check box.
If checked, files that have been removed from the source control will also be removed from the working
folder. Default is checked.

8. Optional: Click Browse to select the root node within the selected source control profile.

Test sources are within this root node. The root node is used on the execution servers to retrieve the
sources of a test.

9. Optional: When Silk Central is integrated with Silk Performer, you can define the Custom data
directory and Custom include directory.

In Silk Performer, the Include directory is divided into a System Include directory and a Custom
Include directory. The Data directory is divided into a System Data directory and a Custom Data
directory. For additional information, refer to the Silk Performer documentation.

10.The Hidden Test Properties portion of the dialog box allows you to specify the test property types that
are to be displayed on the test container’'s Properties page, and the Properties pages of all test folders
within the container.

These settings do not affect the display of individual tests.
11.Click Edit to adjust the hidden test property settings. The Hidden Test Properties dialog box displays.
12.Uncheck the check boxes of all test types for which you want to have properties displayed.
13.Click OK to save your settings and close the Hidden Test Properties dialog box.
14.Click Save to save your settings.

Creating Tests
Create a test to test a specific feature of your software.

Silk Central supports several test types out-of-the-box. See Managing Tests and select the test type that
you want to create, then follow the instructions in the referenced topics.

Assigning Requirements to Tests
Associate your requirements and tests to enable measuring how well your software covers the specified
requirements.

To manually assign requirements to tests:
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. In the menu, click Tests > Details View .

In the Tests tree, select the test to which you want to assign requirements.

Click the Assigned Requirements tab.
Note: If you have created a requirements filter, you can select it from the filter list above the
Requirements tree. To create a new requirements filter, click Requirements > Details View in the
menu and click " on the toolbar.

All requirements that are available for assignment are displayed in the Requirements tree.
Select the requirements that you want to assign.

You can use your keyboard's Ctrl and Shift keys to select multiple requirements using standard browser
multi-select functions.

Click Assign All Filtered to assign all filtered requirements to the selected test, or drag your selection
and drop it into the Assigned Requirements area, or click + to the left of any requirement. Assigning
all filtered requirements is only enabled if a filter is selected and if you have either Manage
requirements or Manage assets permission.

Note: Newly generated tests can automatically be assigned to the requirements from which they
are generated by checking the Assign newly generated tests to requirements check box on the
Generate Tests from Requirements dialog box. This is the default behavior.

Execution Planning and Executing Tests - Quick Start

Task

To plan and execute your tests, you will need to perform some or all of the following tasks.

Planning and Executing Automated Tests

Create an execution plan to execute related tests together.

Creating Execution Plans
Create an execution plan to execute related tests together.
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. In the menu, click Execution Planning > Details View.
. Select a folder or the project node in the Execution Plans tree.

Click (New Child Execution Plan) on the toolbar or right-click the folder, testing cycle, or node and
click New Child Execution Plan. The New Execution Plan dialog box appears.

Type a name and description for the execution plan.
Note: Silk Central supports HTML formatting and cutting and pasting of HTML content for
Description fields.

Select a test container from the Test Container list.

Note: You can assign only one test container to an execution plan. Only tests from this test
container can be executed.

The latest version and build that are defined within the product that the container belongs to are
populated automatically in the Version and Build lists.

. Select a product Version and Build from the lists.

These are used when a new run of this execution plan is started. Alternatively, you can check the Read
from Build Information File check box. In this case the version and build are read from the build
information file on the application server at the beginning of each run. If a build information file is
available on the execution server, this file is used by default for the test run, overriding the settings on
the New Execution Plan dialog box.



7. Select a Priority for the execution plan from the list.

For automated execution plans, when more than one execution plan is queued but only one execution
server is available, the Priority determines which execution plan is executed first. The same is true if
execution servers are available but multiple execution plans require an unavailable mobile device.

8. In the Source Control Label field you can optionally specify that the execution plan is of an earlier
version than the latest version. The label must refer to a version in the source control system that the
test container is associated with. If this field is left blank, the latest version of the execution plan will be
fetched. The Source Control Label property is only enabled if the associated test container uses a
source control profile that supports versioning. Make sure to have enough free disk space on the
execution server or servers when working with multiple versions of source files. Each version will be
saved in its own folder on every execution server.

y Tip: If you want to check out a specific branch of your repository for a specific execution plan,

~  specify the branch name in the Source Control Label field of the respective execution plan.

9. Specify all Required attributes, if there are any. Required attributes must be specified when creating a
new execution plan. Required attributes that are not yet set display with an orange background and a
red border.

Note: If the parent element (for example a configuration suite) has a certain attribute already set,
the value is automatically filled in for the child element. However, the Inherit from parent check
box is always unchecked by default. If the parent element does not require a certain attribute, the
Inherit from parent check box is disabled.

Note: If an attribute is set to Inactive (under Execution Planning > Attributes), it is not required
when creating a new element.
10.Click OK to update the Execution tree with the newly created execution plan.

Manually Assigning Tests to Execution Plans
Manually assign a test to an execution plan to add it to the included tests.

In the menu, click Execution Planning > Details View.
Select the execution plan to which you want to assign the selected tests.
Click the Assigned Tests tab.

Click the Manual assignment option. All tests of the test container which is associated with the
selected execution are displayed in the Tests tree. If you have created a test filter, you can select it from
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the filter list above the Tests tree. To create a new test filter, click Tests in the menu and click - (New
Filter) in the toolbar.

5. Select the tests that you want to assign.

You can use your keyboard's Ctrl and Shift keys to select multiple tests using standard browser multi-
select functions.

6. Drag your selection and drop it into the Assigned Tests area, or click + left of any test.
Assigning a folder or the top-level container assigns all child tests of that parent to the selected
execution plan.

, Tip: Right-click a node to expand and collapse it.
(2]

Starting Execution Plans
Execute individual execution plans to run them independent of a schedule.

1. Inthe menu, click Execution Planning > Details View.

2. In the Execution Plans tree, select the project, execution plan, folder, or configuration suite that you
want to execute, or use Ctrl+Click or Shift+Click to select multiple elements.
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Click b (Run) on the toolbar. This is disabled for testing cycles, execution plans within testing cycles,
and unassigned tests. The Run dialog box appears.
4. Define which tests you want to execute in the Run dialog box.

5. Check the Go to Activities page check box to advance to the Activities page after you define tests for
execution.

Planning and Executing Manual Tests

This walkthrough shows you features of Manual Execution Planning using an example. The assumptions
for the example include:

» The requirements are fully documented and categorized according to a Risk property.
« The manual tests are fully documented, assigned to requirements, and categorized according to an
Importance attribute which defines the necessity for executing a specific test.

* Quality goals, which are also called project exit criteria, have been defined based on the requirements
property Risk and the test attribute Importance. These quality goals specify the levels of testing
required.

« The only tests to plan are the ones that best fulfill the quality goals.

Overview

The Manual Execution Planning page consists of four areas presented on two screens. On the first
screen, the Test Selection screen, you can select and schedule your tests for a testing cycle. On the
second screen, the Test Assignment screen, you can assign the tests of the selected testing cycle to the
testers who will execute them.

The Test Selection screen is divided into three areas:

* The Filter Criteria area on the left side. With the filter capabilities, you can narrow down the tests
shown in the next area.

* The Matching Tests area in the middle. This list shows all available tests. When you apply filters, just
the filtered tests are shown.

* The Testing Cycles area on the right side. Here you can assign tests from the list in the middle to a
certain testing cycle, which is a defined time period.

To access the Test Assignment screen, click Test Assignment >>> on the top right. This screen is
divided into two areas:

* The Testing Cycles area on the left side. This is the same area as on the Test Selection screen, it is
shown on both screens.

* The Assigned Tests area on the right side. This list shows the tests, which have been added to the
currently selected testing cycle. Here you can drag the tests from the list to the Testing Cycles area
and drop them on a tester.

Creating a Testing Cycle

The first step is to create a testing cycle. A testing cycle is a defined period in time consisting of a start
date, an end date, and a list of manual testers. We will name our testing cycle Week 21 - Team A.

1. Inthe menu, click Execution Planning > Manual Execution Planning.

2. In the Testing Cycles area on the right side, click New Testing Cycle. The New Testing Cycle box
appears.

3. Enter a name for the testing cycle, in our case Week 21 - Team A.
4. Optionally enter a description.

5. Click |7 next to Start date to set the start date of the testing cycle.



6. Click I next to End date to set the end date of the testing cycle.

7. In hh-mm format, enter the amount of time that you want to provide for this testing cycle (Capacity), in
our case, we entered 35:00.

8. Click OK.

Our testing cycle now appears in the Testing Cycles area. It shows that currently no testers are assigned.
The next step is to assign testers.

Adding Manual Testers

The next step is to add manual testers to our testing cycle. We are also going to define the capacity each
manual tester has for this testing cycle.

1. Inthe header of our testing cycle Week 21 - Team A, click ... > Edit Assigned Testers. The Edit
Assigned Testers dialog box appears.

2. Click Add/Remove Testers. The Add/Remove Testers dialog box appears.

3. Select a user group from the Available list.

4. Select one or more users from the user group in the Available list.

5. Click Add or Add All to add users to the Selected list.

6. Click OK. The users are now added to the list in the Edit Assigned Testers dialog box.

7. For each user that was added, provide a capacity for the testing cycle in the Capacity field using the
hh:mm format.

8. Click Close.

Now our testing cycle shows the available resources, both for the whole testing cycle as well as for each
manual tester. A burn-down chart displays the assigned tests that are not yet completed. After we have
created our testing cycle and added manual testers, we can determine which tests need to be done in the
next step.

Selecting Tests and Scheduling

This topic describes how to assign tests to our testing cycle. The goal is to select those tests that best
cover the defined quality goals. One of the quality goals is based on the requirement risk. The typical
practice is to test things with high risk first.

1. Inthe Filter Criteria area on the left side, under Quality Goals, check the Requirement Risk check
box. The list of Matching Tests is narrowed down to the tests that are critical.

2. In the Matching Tests area, open a column header's context menu to sort, filter or group tests. That
helps to select the tests that should be scheduled.

3. Select one or more tests, drag them to the Testing Cycle area on the right side and drop them to our
testing cycle. To assign tests to a testing cycle, you can also right-click on the selected tests and select
Assign tests to cycle. When adding tests to a testing cycle, the indicator for already used resources is
updated. Move the mouse over this indicator for detailed information about the overall capacity, the
planned time, and the time left.

4. After scheduling all tests with a critical risk, schedule those with a high risk. After that, schedule those
with a medium risk, and so on.

The tests assigned to our testing cycle have moved to the No specific tester row. In the next step, we will
assign tests to manual testers.

Assigning Tests to Manual Testers

Now we are going to assign the tests in our testing cycle to manual testers.
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1. Click Test Assignment >>> on the top right. The Test Assignment screen appears.

2. Inthe Testing Cycles area on the left side, click on the No specific tester row in our testing cycle. All
tests that are not assigned to a tester appear in the Assigned Tests area on the right side.

3. Select one or more tests, drag them to the Testing Cycles area on the left side and drop them to a
manual tester. When assigning tests to a manual tester, the resource indicator is updated. Move the
mouse over this indicator to see detailed information about the capacity, the planned time, and the time
left.

4. When you are finished assigning tests to manual testers, click ... > Start Testing Cycle to start the
tests.

When the testing cycle is started, each manual tester is informed through email about the tests that are
assigned. While the testing cycle is running, a tester will also receive an email when a new test is assigned
to the tester or when a test from another tester is re-assigned to the tester. You can add a test inbox,
(Manual Tests Assigned to Me), to your personal dashboard. All the tests that are assigned to you are
listed there.

Executing Manual Tests
Now that you have started your execution plan, you are ready to execute your manual test(s) using the
Manual Testing window.

To open the Manual Testing window, click Home > My Dashboard in the menu, and then click k¥
(Continue Manual Test) in the panel Manual Tests Assigned to Me. If this panel does not display on
your dashboard, you have to add it. For more information on the dashboard and on panels, see Dashboard.

The Manual Testing window is intuitive to use, but if you require more information on manual testing, see
Manual Testing.

Planning and Executing Business Process Tests
This walkthrough describes how you can plan and execute a business process test.

The assumptions for the example include:

« The business process test exists. For additional information, see Creating a Business Process Test.

e The business process test includes all necessary business components and flows. For additional
information, see Adding Components and Flows to a Business Process Test.

« All business components in the business process test are assigned to manual testers.
* The business process test is added to an execution plan.
* The execution plan is started.

Executing Business Process Tests
Once you have started your execution plan, you are ready to execute your business process tests.

1. Open the Manual Testing window.

To open the Manual Testing window, click Home > My Dashboard in the menu, and then click =k
(Continue Manual Test) in the panel Manual Tests Assigned to Me. If this panel does not display on
your dashboard, you have to add it. For more information on the dashboard and on panels, see
Dashboard.

The Manual Testing window displays the Business Process Test in the same section where manual
tests are shown. However, in contrary to manual tests, a Business Process Test contains an additional
area where the currently executed business component is shown. The steps section represents the
steps for the current business component. For additional information on the window, see Manual Testing
Window.

2. Execute the steps in the steps section.
3. Optional: Specify values for any output parameters of the current business component.
All parameters for the current component and their value are listed after the component description.

34 | Getting Started



Any input parameters that are using the ${name} syntax are replaced on execution with their current
values.

The output parameters are listed below the input parameters with an input field to specify a value. If no
value is specified, the user is warned when finishing the component. However, it is not mandatory to set
a value to an output parameter when finishing a component.

For additional information on how to specify and map parameters within components and flows, see the
following topics:

« Specifying Parameters for Business Components
» Specifying Parameters for Flows
« Mapping Parameters for Business Process Testing

4. When you have executed all test steps for the business component, click Finish Component. The
component is marked as finished and the execution of the next available component of the Business
Process Test is started.

Note: You can set the status of the business component to finished at any time, however, once the
component is finished, you cannot change the status of the component anymore.
5. Continue until all components that are assigned to you are finished.

Note: You can also execute business process tests from the current run tab of the execution plan or
from the Activities page.

Tracking and Analyzing Test Results - Quick Start Task

There are several ways to analyze test results in Silk Central, depending on the information you are looking
for and also on the test types you are executing.

To find out more about Silk Central's results analysis features, including reporting and issue and activity
tracking, see Issue Tracking and Results Analysis.

Analyzing Automated Test Results

The Test Results view and the Run Comparison view provide an easy to read results overview with full
drill-down capabilities. All information is included, like result files, thumbnail screenshots, messages, and
stacktraces. This allows you to quickly analyze the root cause of failed test runs, especially because you
can also compare the results of multiple runs side-by-side.

For example, you may be interested in performing the following tasks:

« Analyze the runs of all configurations within a configuration suite or within execution plans which
represent configurations

« Compare runs of the same execution plan, for example to find out if any test statuses have changed
« Show all failed tests of an execution plan at once

To analyze the results of automated test runs:

1. Inthe execution Runs grid or the Activities > Last Executions grid, select one or more executions.

2. Click the View automated test results icon to analyze the results of a single execution, or right-click
your selection and choose Compare Automated Test Results to compare multiple executions.

3. Click the icon at the top of the page or a specific status icon to access detailed information like result
files, thumbnail screenshots, messages, and stacktraces.

) Tip: Use the Show failed tests only check box to narrow down the displayed results.
i

Analyzing Manual Test Results

When you have a test run in either a finished or unfinished context, use the Manual Test Results view to
provide an easy to read result view for manual tests including all information like attached issues and
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attachments. All of this information is immediately visible. You can print and download a PDF version as
well.

The Manual Test Results view contains a tree view on the left and a details view on the right. The tree
view is based on context of the selection in which the result view was opened. For example, if you selected
a test cycle, you could see all the assigned testers and their tests. Selecting a specific node updates the
details view with the appropriate information of the selection.

To open the Manual Test Results view, click the View Manual Test Results icon (i) in a Runs grid, in a
dashboard panel, or in one of the activities pages.

Dashboard Panels

The dashboard in Silk Central is your personal starting area. You can customize it by adding and arranging
various panels, which give you the information you need for your daily work.

For detailed information about dashboard panels, see Dashboard.

Reports

For detailed information about reports, see Reports.



Requirements

This section explains how to manage requirements in Silk Central.

A requirement is a condition or capability that a user needs to achieve a specific task, which must be met
by the application under test (AUT). Associate your requirements and tests to enable measuring how well
your software covers the specified requirements. Multiple tests can cover a single requirement and multiple
requirements can be covered by a single test. Integrating external requirements management enables you
to coordinate the requirements management features of Silk Central with other tools you may already be
working with. The Requirements area enables you to manage and control the system requirements during
development. You can create, modify, and delete requirements, associate tests with requirements, track the
changes in the history, and generate tests directly from requirement lists.

Configuring Requirement Settings and Integrations

If you plan to manage your requirements in Silk Central, you can configure requirement properties, filters
and change notification settings. If you are managing your requirements in another system, you can
integrate it with Silk Central to make use of the requirements-management features of Silk Central, like
requirement and test coverage.

Requirement Properties

The following sections describe the two types of requirement properties that are available.

Requirement Properties Page
Project:<Project Name> > Project Settings > Requirement Properties

The Requirement Properties page lists the custom requirement properties and the calculated properties
that are available for the active project.

Calculated Properties

Column Description
Actions Available actions that can be performed on the calculated property.
Name Name of the calculated property.

Click the Edit icon to edit the calculated property.

Formula Contains the actual formula of the calculated property.
Classification Lists the classifications for the calculated property.
Created On When the property was created.

Created By User who created the property.

Changed On When the property was most recently modified.
Changed By User who most recently modified the property.
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Custom Properties

Column Description
Actions Available actions that can be performed on the custom property.
Name Name of the requirement property.

Click the Edit icon to edit the requirement property.

Type Property type. See the Test Attribute and Requirement Property Types topic for
descriptions of each type of attribute.

Required Shows whether the property is required. Required custom properties must be set when
creating a new requirement.

Created On When the property was created.

Created By User who created the property.

Changed On When the property was most recently modified.
Changed By User who most recently modified the property.

Calculated Properties

Calculated properties are used to create a single value based on a user-defined formula derived from the
values of internal or custom properties. This value is then put into a labelled range called a classification.
The goal of a calculated property is to be able to view the classification Name in grids. The value of a
calculated property is shown everywhere where the values of custom properties are shown (Document
view, for example). Calculated properties can also be used in filters and quality goals like other internal or
custom requirement properties.

Every calculated property has a default classification without a lower bound. All other classifications must
have a lower bound. The classification allows you to set a name and range for the value of the calculated
property. The name of the classification is how the value will display in the grids. If one or more property
values used in the formula are not set, or evaluating the formula on a particular requirement fails (for
example, division by zero), —-- will appear as the value of the calculated property.

You can use any internal or custom property from within a project in the formula for a calculated property.
The internal or custom property must be of type Number, Text, or List with single selection. You can use
the following operators in the formula: + - * /7

Restriction: You can have up to five calculated properties per project. Calculated properties cannot
be used within other calculated properties.
Creating a Calculated Property

Calculated properties are used to create a property that is based on a range of values. This procedure will
walk you through creating a calculated property named Custom Risk with three classifications: Low,
Medium, and High. We will use the internal property Risk and a custom property named Impact of type
Number (you should create this one in advance).

1. Click Requirements > Requirement Properties .

2. Click New Calculated Property.

3. Inthe Name field, type Custom Risk.

4. In the Description field, type Calculated property using Risk and Impact (L, M, H).

5. Select Business Impact from the Insert Property list. ${Business Impact} is added to the
Formula field.

6. Select * from the Insert Operator list. ${Business Impact}* is added to the Formula field.

7. Select Business Risk from the Insert Property list. ${Business Impact}*${Business Risk}
is added to the Formula field.




8. On the default row of the Classification grid, rename the entry to Low. Since all calculated properties
must contain a default classification without a lower bound, this one will be used.

9. Click Add Classification. A new row is added to the Classification grid.
10.Name the classification Medium and add a Lower Bound of 10.
11.Click Add Classification. A new row is added to the Classification grid.
12.Name the classification High and add a Lower Bound of 20.

13.Click OK.

A calculated property is now created that will be populated with Low, Medium, or High when both the
Impact and Risk properties are set for a requirement.

Calculated Property Page

The Calculated Property page is used to add or to edit a calculated property to a project. To access this
page click Requirements > Requirement Properties and then click an existing calculated property or
New Calculated Property.

Name Contains the name of your calculated property.

Description Enter a meaningful description of your calculated property perhaps referencing the
formula or classification.

Formula Contains the formula for your calculated property. You can manually type in the
formula or use the Insert Property and Insert Operator lists to do this. If you
manually type in the formula, the field names should be contained within the
following structure: ${}. Operators go between this structure.

Insert Property Place your cursor where you want the property to appear in the Formula field and
select one of the system or custom properties from the list to add it.

Insert Operator Place your cursor where you want the operator to appear in the Formula field and
select an operator.

Classifications The Classifications grid is used to set varying ranges for the values of your

Grid calculated properties. Click Add Classification to create a new row in the grid. Use
the Name field to identify the classification and the Lower Bound field to determine
the lowest value for calculated property. The important thing to know about
classifications is that the Name of the classification is what will appear in grids, not
the values of calculated properties. For example if your classification Name is
Medium with a Lower Bound of 5 and your calculated property value is 7, as long
as your next classification lower bound value is greater than 7, the calculated value
will appear as Medium.

Internal Property Values

The values of several internal properties can be used in the formulas for calculated properties. The values
for supported properties are noted below.

Risk

Value Name Internal Value

Low 1
Medium 2
High 3

4

Critical
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Priority

Value Name Internal Value
Low 1
Medium 2
High 3
Critical 4
Reviewed
Value Name Internal Value
No 0
Yes 1

Custom Requirement Properties

You can add custom property fields across all requirements in the selected project in Requirements >
Requirement Properties. Custom properties can subsequently be edited alongside the default properties
on the Edit Requirements dialog box. Custom properties are displayed in Requirements > Details View
> Properties. If the only value of a property is a URL, Silk Central automatically displays it as a link, which
enables direct access to other web applications from within Silk Central.

Creating a Custom Requirement Property

To create a new custom requirement property:
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7.

In the menu, click Project:<Project Name> > Project Settings .

Click the Requirement Properties tab.

Click New Requirement Property to display the New Requirement Property dialog box.
Type a Name for the new property and optionally a Description.

Select the data Type of the new property from the Type list. See the Custom Attribute and Requirement
Property Types topic for descriptions of each type of attribute.

Optionally check the Required check box. Required custom properties must be set when creating a
new requirement. On the New Requirement dialog, required properties that are not yet set display with
an orange background and a red border.

Note: Existing requirements are not affected. But when you edit existing requirements, newly
created required custom properties must be set as well to be able to save the requirement.

Note: Child requirements do not inherit required properties. If desired, these must be set explicitly
for child requirements as well.

Click OK.

Your custom property is available to all requirements in the active project.

Types for Attributes and Custom Requirements Properties

Silk Central supports the following types of attributes and custom requirement properties:

Date The Date type supports date values.

List The List type supports single select or multi-select lists. It has the following controls:
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Global
List

User List

Number

Text

¢ New Item: Allows you to create entries in the list. Click to show the New Item dialog box.
Enter the Name and Numeric Weight for the list item and click OK.

Note: The value of the Numeric Weight field is used during filtering when the filter
criteria uses any of the following operators: >, >=, <, or <=. When the filter criteria
uses the = or not operators, the value from the Name field is used for comparisons.
e Order: Use the fields in this column to sort your attributes.
» Allow multi-select: Click this check box to allow users to select more than one values
from the list.

Note: You can update an existing single-select list to be a multi-select list. A multi-
select list cannot be changed to being a single-select list though.

¢ Actions: Use the icons in this row to delete or to edit each item in the list.

The Global List type allows you to reuse items from a centrally managed List of Values. A
global list lets you maintain a set of items in a single place and use them in multiple projects.
These items can be managed (added, removed, or modified) on the List Of Values
Configuration Page. All changes on the List Of Values Configuration Page affect all
related Global List attributes and custom properties in all projects.

* Allow multi-select: Check this check box to allow users to select more than one item from
the list.

y Note: You can turn a single-select list into a multi-select list. But you can not turn a
multi-select list into a single-select list.

y Note: When you disable a value from a List Of Values, the corresponding Global List
item remains where it is already used but does not appear any longer in the choice of
items in Edit operations.

A List of Values can be grouped by another List of Values (the grouping is optional). In such a
case, the attributes or custom properties are connected to each other. They are added,
edited, and removed coherently. This means ...

« If you add one value, you need to add the other value too.
« If you edit one value, you need to edit the other value too.
« If you remove one value, you need to remove the other value too.

The User List type supports single-select or multi-select user lists.

The Number type supports integer or decimal numeric values. It has the following fields:

¢ Minimum value: represents the smallest value that you can enter into the field.
¢ Maximum value: represents the largest value that you can enter into the field.

« Decimal places: used to define how many values to the right of the decimal point are
valid. Select O for an integer value or 1, 2, 3, or 4 for a decimal value.

Note: Attributes and custom requirement properties display their current value if an
update is made to their definition (for example, changes to Minimum value or
Maximum value). To apply the new definition, open and save the asset.

The Text type supports any alphanumeric value. It has the following fields:

¢ Maximum length: represents the maximum number of characters that can be entered into
the field. Enter O or leave this field empty for unrestricted length (for requirement properties

only).
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Editing Custom Requirement Properties

To edit a previously created custom requirement property:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Requirement Properties tab.

3. Click the name of the property you want to edit. The Edit Requirement Property dialog box displays.
4. Edit the name of the property in the Name field.

When the property is available for use, the name will display in lists for filters and requirements.
Properties can be used in global filters for filtering by requirement properties and can be applied to
requirements.

5. Edit the Description of the property.

6. See the Custom Attribute and Requirement Property Types topic for descriptions of each type of
requirement property. You have different editing options depending on the property data type.

7. Optionally check the Required check box. Required custom properties must be set when creating a
new requirement. On the New Requirement dialog, required properties that are not yet set display with
an orange background and a red border.

Note: Existing requirements are not affected. But when you edit existing requirements, newly
created required custom properties must be set as well to be able to save the requirement.

Note: Child requirements do not inherit required properties. If desired, these must be set explicitly
for child requirements as well.
8. Click OK to save your changes.

Deleting Custom Requirement Properties

To delete a previously created custom requirement property:

1. Inthe menu, click Project:<Project Name> > Project Settings .
. Click the Requirement Properties tab.

2
3. Click *. A confirmation dialog box appears.
4. Click Yes to confirm the deletion.

Requirements Management Tools Integration

/1», Important: Before upgrading from Silk Central 15.0 or earlier to the current version, perform a
*~ Synchronize All to synchronize all your requirements with your integrated requirements management
tools.

Integrating external requirements management enables you to coordinate the requirements management
features of Silk Central with other tools you may already be working with. Integration is configured on the
Requirements Management page in Project:<Project Name> > Project Settings.

Note: You can enable creating, editing and deleting requirements through Silk Central, rather than
only allowing modifications through the integrated tool. You can allow modifications directly in Silk
Central's Ul, and/or through Silk Central's web services by checking the respective Allow
requirement create, edit, and delete... check boxes.

Silk Central supports integration with external requirements management systems (RMS) through its open
interface. Creating a plug-in and integrating it into Silk Central allows integrating any RMS. Refer to the Silk
Central API Help for information about the interfaces that enable proper integration of external RMS.

Synchronizing Requirements

Enabling synchronization of requirements between Silk Central and an external RMS enables Silk Central
to receive changes that occur in the external RMS whenever a synchronization is executed. If a project has
external RMS integration enabled, the master system for requirements is automatically the external



system. This means that synchronization is always from the external RMS tool to Silk Central.
Requirements can no longer be edited in Silk Central.

Property mapping functionality allows you to map property fields between Silk Central and external
requirement tools. For example, a custom field in Silk Central called User might be equivalent to a property
field in Caliber called Field_2. The property mapping feature ensures that changes to requirement-
property fields are accurately refreshed between projects. If you don't use the property mapping feature,
only the name and the description of the requirements are mapped. For more information, see Editing
Property Mapping.

Requirements can be synchronized in one of several ways:

Manual Click Synchronize Changes at the root folder level on the Properties page to
synchronization synchronize only requirements that have changed since the last synchronization.
Forced manual Click Synchronize All at the root folder level on the Properties page to force
synchronization synchronization of all requirements.

Automatic Based on globally defined Silk Central schedules.

scheduled

synchronization

Automatic online Changes to requirements are automatically propagated between tools. This option
synchronization is available for Caliber only. It requires Caliber client installation on the application

server and MPX enabled on the Caliber Server (refer to the Caliber Installation
Guide for detailed information on enabling MPX). To enable automatic
synchronization between Caliber and Silk Central, add the file ss. jar to the
application server at Program Files\Silk\Silk Central <version>\lib
and restart the application server. Contact customer care to obtain the file.
Requirement data is automatically updated in Silk Central when changes are
made in Caliber and traces in Caliber are updated when test assignment changes
are performed in Silk Central. This type of online synchronization is only available
when projects are configured with the current baseline.

Automatic synchronization of requirements between Silk Central and external requirements management
tools can be configured to occur based on global schedules. For details on configuring global schedules,
see the Administration topics in this Help.

Note: The Open Caliber buttons open whatever program is registered as the default program for
opening files of extension .crm. On some machines, this may be the requirement viewer, rather than
Caliber. This behavior can be changed by your administrator. The client program is called
caliberrm.exe. When properly configured, the program opens to the requirement that is selected
in Silk Central.

The binder icon on the project node of the Requirements tree indicates the status of RM integration for the
project:

No configuration RM integration is not available.

Manual configuration Requirement import, upload, and synchronization can be done only by clicking

the corresponding buttons on the project node in Requirements > =l >
Properties.

At the project level, the Properties page includes the following properties:

Property Description

System The external tool with which integration has been enabled.

Status Whether or not integration has been enabled.

Project Name The name of the external project that the Silk Central project is associated with.
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Property Description

Requirement Types The requirement types that are shared between projects.
Last Synchronization Date and time of the last synchronization.

Last Synchronization Status The status of the last synchronization including the number of created, updated, and

deleted items.

Note: When integration between Caliber and Silk Central with automatic online synchronization has
been enabled, the project node displays the current status of the online requirements change listener.
The three possible statuses for such projects are: Connected (synchronized), Reconnected
(synchronization recommended), and Disconnected.

Synchronizing Requirements Across Tools

Note: Use the property mapping feature to map property fields. If you don't use the property mapping
feature, only the name and the description of the requirements are mapped. For more information,
see Editing Property Mapping.

To synchronize requirements between Silk Central and an externally configured requirements management
tool

1. In the menu, click Requirements > Details View .

Select the Project node in the Requirements tree.

Click the Properties tab. The Properties page displays the properties of the selected tree-element.
Click Synchronize Changes.

Click Yes on the Synchronize Requirements confirmation dialog box to begin synchronization. A
dialog box opens when synchronization is complete, displaying synchronization statistics, including the
number of requirements that have been created, updated, and deleted.

6. Click OK to complete the synchronization. Any updates that were made to mapped requirements in your
externally configured requirements management tool are now reflected in the Requirements tree.
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Synchronizing Requirements based on Schedules

You can configure global schedules to automatically synchronize requirements between Silk Central and an
external requirements management tool. To enable automatic synchronization between Caliber and Silk
Central, add the file ss. jar to the application server at Program Files\Silk\Silk Central
<version>\lib and restart the application server. To obtain the file, contact customer care.

To synchronize requirements based on globally defined schedules:

1. In the menu, click Project:<Project Name> > Project Settings .
2. Click the Requirements Management tab.

3. Click Edit Schedules. The Edit Schedules dialog box opens.

4

. Select a predefined global schedule from the Synchronize changes list to define when changes in the
external system should be synchronized with Silk Central.

5. Select a predefined global schedule from the Synchronize all list to define when all requirements in the
external system should be synchronized with Silk Central.

6. Click OK.

For information on creating global schedules, see Adding Global Schedules.

Defining Email Notification for Automatic Synchronization Events

You can define an email notification to alert users when errors occur during automated synchronization of
requirements between Silk Central and external requirements management tools. All notification recipients
receive copies of the synchronization log files.



To define an email notification for automatic synchronization events:

In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click Edit Notification. The Edit Notification dialog box displays.
Check the Enable notification check box.

Select a user name from the Username list box.

If required, add additional email addresses for other recipients in the Other email addresses field. Use
semicolons to separate multiple email addresses.

7. Click OK.
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Atlassian Jira Software Integration

Silk Central offers a requirements integration with Atlassian Jira Software, which is based on the project
and issue tracking system Jira. All issue types (the generic object type in Jira) can be synchronized. Since
Atlassian Jira Software offers the creation of custom issue types, you can specify a list of Atlassian Jira
Software issue types in Silk Central that you want to synchronize, such as for example Bug or
Improvement.

Atlassian Jira Software versions that are currently supported for integration with Silk Central:

« Atlassian Jira Software 7 and 8 (version 7 is supported but not tested)
» Atlassian Jira Software Cloud

Limitations: Synchronizing Jira requirements only works for requirements of the configured Jira project. If
requirements are linked to requirements (epics) which are located in a different Jira project, these
requirements will not be synchronized.

Enabling Integration with Atlassian Jira Software

To enable integration with Atlassian Jira Software:

In the menu, click Projects > Project List.

Select the project to which you want to establish integration.

In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click New Integration.
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Note: You can enable creating, editing and deleting requirements through Silk Central, rather than
only allowing modifications through the integrated tool. You can allow modifications directly in Silk
Central's Ul, and/or through Silk Central's web services by checking the respective Allow
requirement create, edit, and delete... check boxes.
The New Integration dialog box opens.
6. Select Atlassian Jira Software from the list and click Next. The Edit Configuration dialog box opens.
7. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
8. Enter the URL of your Atlassian Jira Software server.
9. Type a valid Username and Password. The user name needs to be a valid Jira user profile name.
These credentials will be used to access your Jira issue tracking system.
/1, Important: Use the credentials of a Jira account with sufficient permissions, as missing
“* permissions in Jira can cause inconsistencies when the plug-in attempts to add or update issues

through this account. The Jira account requires the following permissions for each project that is
used in Silk Central:
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* Browse Projects
* Create Issues

* Assignable User
e Modify Reporter

Additionally, the Jira account needs to be able to access (log in to) your Jira application.
Use the following credentials to integrate with Jira cloud:

* Username: A Jira user profile name.
* Password: A Jira API token. For more information on how to generate the API token, refer to the Jira
documentation.

Use the following credentials to integrate with an on-premise Jira instance:

* Username: A Jira user profile name.
* Password: A Jira password.
10.In the Issue Types field, specify the issue types that you want to synchronize, separated by semicolons
().
All issue types (the generic object type in Jira) can be synchronized. Since Atlassian Jira Software

offers the creation of custom issue types, you can specify a list of Atlassian Jira Software issue types in
Silk Central that you want to synchronize, such as for example Bug or Improvement.

11.Optional: To limit the amount of requirements that are being synchronized, you can use the Custom
JQL field to pre-filter requirements before they are being synchronized. Create a query using Jira Query
Language (JQL) within your Jira system, then copy and paste the string into the Custom JQL field. For
more information on JQL, visit Atlassian's Advanced Searching Documentation.

7 Tip:
i
* Do notinclude ORDER BY statements in your JQL query.
e The JQL string may not exceed 2000 characters.
« The JQL query is used additionally to your configured project and issue types, it does not
overrule those settings.

12.Click Test Connection to confirm that the host and user credentials you have entered are correct.
A Connection successful message box displays if the settings are correct. Click OK to continue.

f Note: Consult your system administrator if you are not able to establish a connection.

13.Click Load. The Project list is populated with all the projects in Jira that you have permissions for.
14.From the Project list, select the external project with which the Silk Central project is to be integrated.
15.Click OK to save your settings.

Atlassian Jira Software Property Mappings
The following properties have a default mapping between Jira and Silk Central:

« User stories that are in Jira's Backlog are reflected in Silk Central by having the Sprint property
value set to Backlog. This enables you to easily search for them by creating a filter.

* The default Priority values of Jira's user stories are mapped to Silk Central's Priority property. If
you are not using Jira's default Priority values, you can customize this mapping.

Viewing Jira Backlog Stories in Silk Central

1. Inthe menu, click Requirements > Details View.
2. Create a new filter with the following criteria:

* Selection Criteria: External Custom Attributes
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e Property: Sprint
e Value: Backlog
3. Click Apply to apply the filter immediately or Save and apply to save the filter for future reuse.

Mapping Jira Priority values to Silk Central's Priority

The default Priority values of Jira's user stories are mapped to Silk Central's Priority property as
follows:

» Blocker=SC_Priority_Critical
e Critical=SC_Periority_High

e Major=SC_Priority_Medium
e Minor=SC_Priority_Low

e Trivial=SC_Priority_Low

If you are not using Jira's default Priority values, or if you want to customize the mapping, your Silk
Central administrator should customize the settings as follows:

1. Stop the application server.

2. Open the file propertyMappings.properties with a text editor. This file is located in the Jira
plugin-file JIRAAgi le.zip on the application server in the plugins folder.

3. Search for SC_Priority=Priority, beneath which you can customize the mapping of Jira's
Priority values to Silk Central's Priority.

i Note: Silk Central Priority values require the prefix SC_Priority_.

4. Save and close the file
5. Re-start the application server.

CA Agile Central Integration

Integrating the project management tool CA Agile Central enables you to define user stories which you can
then use as requirements in Silk Central. You can then create tests in Silk Central to cover these
requirements. To update the tests you have created with any changes to the corresponding user stories in
CA Agile Central, synchronize the requirements.

The following user story properties are always synchronized from the CA Agile Central REST Service.
Custom fields are also synchronized if they are specified in the integration configuration. You can use these
properties to help filter and categorize the user stories.:

Property Description
Name The name of the user story in CA Agile Central.

CA Agile Central ID  The identifier of the user story in CA Agile Central. This property is the External
ID of the requirement in Silk Central.

Description The description of the user story in CA Agile Central.

Iteration The iteration in CA Agile Central in which the user story is included.

Project The project in CA Agile Central in which the user story is included.

Release The project release in which the user story is included.

State The state of progress of the user story in CA Agile Central. The following states
are available:
« Defined

« In-Progress
« Completed
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Property Description

» Accepted

Plan Estimate (Story The estimated time in CA Agile Central for the user story to be completed. The
Points) time is estimated in story points.

Enabling Integration with CA Agile Central
To enable integration with CA Agile Central:

1. In the menu, click Projects > Project List.

Select the project to which you want to establish integration.

In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click New Integration.
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Note: You can enable creating, editing and deleting requirements through Silk Central, rather than
only allowing modifications through the integrated tool. You can allow modifications directly in Silk
Central's Ul, and/or through Silk Central's web services by checking the respective Allow
requirement create, edit, and delete... check boxes.

The New Integration dialog box opens.
6. Select CA Agile Central from the list and click Next. The Edit Configuration dialog box opens.
7. Type a Name for the new profile.

This is the name that is displayed in lists where the profiles are available for selection.
8. Type the URL.

9. Type valid Username and Password credentials for CA Agile Central, or type a valid APl Key instead.
An API Key can be used to access your CA Agile Central subscription data without using your
username and password. For more information about CA Agile Central API Keys, refer to the CA Agile
Central Application Manager page.

10.Optional: If direct access to the Internet is restricted, and the CA Agile Central REST service is located
in a machine outside the scope of the internal network, use the Proxy Host and Proxy Port fields to
specify a proxy through which Silk Central can connect to CA Agile Central.

Note: To connect to CA Agile Central by using a proxy, you need to fill out both fields, Proxy Host
and Proxy Port.

11.Optional: If you want to synchronize custom fields, type their names into the Custom Fields field,
separated by commas. The internal field names must be used, not the display names.

12.Click Test Connection to confirm that the host and user credentials you have entered are correct.
A Connection successful message box displays if the settings are correct. Click OK to continue.

f Note: Consult your system administrator if you are not able to establish a connection.

13.Click OK.

14.Click Load. The Project list box is populated with all the projects from all workspaces in CA Agile
Central that you have permissions for.

15.From the Project list box, select the external project with which the Silk Central project is to be
integrated.

16.Click OK to save your settings.
Caliber Integration

This section describes how to integrate Caliber with Silk Central.

Configuring integration with Caliber requires the definition of Caliber login credentials. Whenever
requirements are synchronized between Silk Central and Caliber, these credentials are used to login to
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Caliber, thus checking out a Caliber license. The license is set free as soon as the synchronization process
has completed. We recommend creating a dedicated Caliber user for synchronization purposes, which
should be used by all Silk Central requirements integrations with Caliber. This ensures that only a single
Caliber license is used for the process of synchronization.

Caliber versions that are currently supported for integration with Silk Central: Caliber 11.4, 11.5

Note: Caliber user defined attribute Multiple selection user list and Multiple selection group list
must be mapped to the Silk Central text attribute type and not list type.

Enabling Integration with Caliber

To enable integration with Caliber:

In the menu, click Projects > Project List.

Select the project to which you want to establish integration.

In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click New Integration.
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Note: You can enable creating, editing and deleting requirements through Silk Central, rather than
only allowing modifications through the integrated tool. You can allow modifications directly in Silk
Central's Ul, and/or through Silk Central's web services by checking the respective Allow
requirement create, edit, and delete... check boxes.
The New Integration dialog box opens.
6. Select Caliber from the list and click Next. The Edit Configuration dialog box opens.
7. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
8. Type the Hostname of the machine where the external server is installed.
9. Type valid Username and Password credentials for the requirements management server.
10.Click Test Connection to confirm that the host and user credentials you have entered are correct.
A Connection successful message box displays if the settings are correct. Click OK to continue.

f Note: Consult your system administrator if you are not able to establish a connection.

11.Click OK.

12.From the Project list box, select the external project with which the Silk Central project is to be
integrated. The requirement types that are available with the selected project are automatically
populated into the Requirement Types field. The baselines that are available with the selected project
are automatically populated into the Baseline field.

13.Select a Baseline from the external project that should be integrated with the Silk Central project.
Your selections are displayed on the Edit Configuration dialog box.
14.Click OK.

15.Select one or more requirement types from the external project that should be integrated with the Silk
Central project.

Use Ctrl+Click to select multiple requirement types.
16.Click OK to save your settings.

Baseline Support for Caliber Integration

You can select the current baseline or existing user-defined baselines for Caliber integration. You cannot
import modified baselined requirements into Silk Central. Requirements that are not of the current baseline
can only be changed in Caliber if the version of the requirement that is used for the baseline is changed.
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Such changes are only updated within Silk Central requirements when a manual or scheduled
synchronization is performed.

You can change a baseline after you import it into Silk Central. You can change the configured baseline to
a different user-defined baseline or the current baseline. After such a change, the next synchronization of
the baseline, either manual or scheduled, will update the Silk Central project and update, create, or delete
requirements as required. When a baseline is changed, a message displays that states that the changes
will take effect after the next synchronization.

Handling Test Assignments in Caliber

Assigned tests are displayed, managed, and created as traces (“Trace to0”) of synchronized requirements in
Caliber.

The External Traceability for Silk Central must be enabled for a Caliber project within the Caliber
Administrator and the correct Silk Central front-end server must be configured. Click Edit for the Silk
Central External Traceability for correct project within the Caliber Administrator.

When a project is synchronized with a Silk Central project, the assigned tests of the synchronized Silk
Central requirements will display as traces ("Trace To") of the Caliber requirement. If you edit these
assignments in Silk Central, the changes will be reflected immediately in Caliber.

Copying Caliber-Integrated Projects

To manage Caliber baselines when copying Silk Central projects:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Requirements Management tab.

3. Verify that the baseline you want to save is selected.
Note: If a baseline is changed, you must perform a synchronization to update the project
requirements with the baseline changes, before you can copy an associated Silk Central project.
The integration configuration is only copied if you select a baseline other than the current baseline.

If you select the current baseline, you need to specify if you want to keep the integration
configuration in the original project or move it to the copied project.

4. If the baseline that you want to save is not selected, click Edit Configuration. The Edit Configuration
dialog box displays.

5. Click Browse next to the Project name field. The Browse Projects dialog box opens.

6. Select the baseline you want to save, then confirm your selection.

7. In the menu, click Projects > Project List . The Projects page displays, listing all existing projects and
project baselines.

8. Click @ in the Actions column of the project you want to copy.

y Note: For full details on copying a project, see the Administration topics in this Help.

The Copy Project dialog box displays.
9. Select the items you want to copy into the new project, then confirm your selection.
10.Apply the baseline that you want to continue working with to the Silk Central project.

Note: After copying a project, the original project and the copy are identical. Define on which you
will continue working on by applying the corresponding baseline.

Creating a Baseline for a Caliber-Integrated Project

To create a baseline of a Caliber-integrated Silk Central project:

1. Create a baseline of the Silk Central project. A Silk Central message box displays during the process,
asking if you want to enable the Caliber integration for the new baseline.



2. Click Yes. When the new baseline is created, the Baseline Project - Adapt Project Settings dialog
box opens.

3. Click Edit to change the requirements integration settings.

The Edit Configuration dialog box opens.

Click Browse next to the Project name field. The Browse Projects dialog box opens.
Select a Caliber project, a baseline, and the requirement type for synchronization.
Click Ok to close the Browse Projects dialog box.

Click Ok to close the Edit Configuration dialog box.

Click Finish to close the Baseline Project - Adapt Project Settings dialog box.
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Generating Tests from Scenarios and Simulations
Generate tests from the Caliber objects Scenario and Simulation.

To generate tests from the Caliber objects Scenario and Simulation:

1. Establish integration with Caliber.

For additional information, see Enabling Integration with Caliber.

Select the Scenario or Simulation in the Requirements tree from which you wish to generate tests.
On the Properties tab, click Generate Tests. The Generate Tests dialog box displays.

Use Ctrl+Click or Shift+Click to select the tests that you want to generate.

Click Generate All to generate all tests, or click Generate Selected to generate the selected tests. The
Tests tree displays.

6. Select the folder to which you want to add the generated tests.
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Note: Tests that already exist in the selected destination folder are not created, but updated. No
tests in the folder are deleted.

7. Click OK.

IBM Rational DOORS Integration

This section describes how to integrate Silk Central and IBM Rational DOORS. Silk Central 21.0 offers out-
of-the-box support for IBM Rational DOORS, without the need to customize anything in your DOORS
installation. If you are upgrading from Silk Central 15.5 or earlier though, and using customized dx1 files,
you will need to overwrite the dx1 files in the Fib\dx|l folder within your Silk Central installation folder with
your customized dx| files.

IBM Rational DOORS versions that are currently supported for integration with Silk Central: IBM Rational
DOORS 9.5, 9.6

Enabling Integration with IBM Rational DOORS

To integrate Silk Central and DOORS, install the DOORS client on the Silk Central front-end server
machine. If you use more than one front-end server machines, you must install the DOORS client on each
front-end server that you have configured for integration with DOORS.

To enable integration with DOORS:

In the menu, click Projects > Project List.

Select the project to which you want to establish integration.

In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click New Integration.

a s wnh e

Requirements | 51



52 | Requirements

Note: You can enable creating, editing and deleting requirements through Silk Central, rather than
only allowing modifications through the integrated tool. You can allow modifications directly in Silk
Central's Ul, and/or through Silk Central's web services by checking the respective Allow
requirement create, edit, and delete... check boxes.

The New Integration dialog box opens.
6. Select IBM Rational DOORS from the list and click Next. The Edit Configuration dialog box opens.
7. Type a Name for the new profile.

This is the name that is displayed in lists where the profiles are available for selection.

8. The field RM service URL is automatically populated. Do not change this value - it is provided for
backward compatibility reasons only.

9. Type valid Username and Password credentials for the requirements management server.

10.The default DOORS client installation path is displayed in the DOORS Installation Path field. If this
path is not correct, enter the correct destination within the front-end server directory structure.

11.Click Test Connection to confirm that the host and user credentials you have entered are correct.
A Connection successful message box displays if the settings are correct. Click OK to continue.

Note: If Test Connection fails with the error 80004005 Unspecified error: Access
denied: Doors session is not authenticated, the issue might be that the DOORS
setting Prompt to open all modules from last session on startup is enabled. To solve this
issue, disable this setting in the DOORS options. Consult your system administrator if you are not
able to establish a connection.

12.Click Browse next to the Project field to open the Browse Doors Projects dialog box. From the
Project field, select the external project with which the Silk Central project is to be synchronized. Select
a module from the Modules field and, optionally, select a baseline from the Baselines field and a view
from the Views field. Click OK. Your selections are now displayed on the Edit Configuration dialog
box.

13.Click OK to save your settings.

/. Caution: As the DOORS application object is used for communication, and this object does not

~*~ support login data, but rather requires a running DOORS client, Silk Central starts each DOORS
client process with the provided login data and then uses that same data for all subsequent
application objects. Therefore only one set of DOORS login credentials is supported for
communication at one time. It is recommended that you use the same DOORS credentials for all
configurations so that integration tasks can be performed on the front-end server for all projects at
the same time. When a second set of credentials is used, the second set only works after all
sessions using of the first set of credentials have timed out.

IBM Rational DOORS Next Generation Integration

This section describes how to integrate Silk Central and IBM Rational DOORS Next Generation. Silk
Central 21.0 offers out-of-the-box support for IBM Rational DOORS Next Generation, without the need to
customize anything in your DOORS installation.

Note: All artifacts of the project are synchronized, except the DOORS collection artifacts Module and
Collection themselves.

IBM Rational DOORS Next Generation versions that are currently supported for integration with Silk
Central: IBM Rational DOORS Next Generation 6.0

Enabling Integration with IBM Rational DOORS Next Generation
To enable integration with IBM Rational DOORS Next Generation:

1. In the menu, click Projects > Project List.
2. Select the project to which you want to establish integration.



3. In the menu, click Project:<Project Name> > Project Settings .

4. Click the Requirements Management tab.

5. Click New Integration.
Note: You can enable creating, editing and deleting requirements through Silk Central, rather than
only allowing modifications through the integrated tool. You can allow modifications directly in Silk
Central's Ul, and/or through Silk Central's web services by checking the respective Allow
requirement create, edit, and delete... check boxes.

The New Integration dialog box opens.

6. Select IBM Rational DOORS Next Generation from the list and click Next. The Edit Configuration
dialog box opens.

7. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.

8. In the DOORS Next Generation URL field, type the fully qualified URL of the IBM Rational DOORS
Next Generation server, for example https://MyDOORSHost.MyDomain.com:9443/rm.

9. In the Authentication URL field, type the fully qualified URL of the IBM Rational Jazz Team Server, for
example https://MyDOORSHost.MyDomain.com:9443/jts.
Note: The new IBM Rational Authentication Server is not supported for authentication, only the
IBM Rational Jazz Team Server.
10.Type valid Username and Password credentials for the IBM Rational DOORS Next Generation server.
11.Click Test Connection to confirm that the host and user credentials you have entered are correct.
A Connection successful message box displays if the settings are correct. Click OK to continue.

f Note: Consult your system administrator if you are not able to establish a connection.

12.Click Load next to the Project name list to populate the list with the available DOORS projects. Select
the external project with which the Silk Central project is to be synchronized.

13.Click OK to save your settings.

SAP Solution Manager Integration
To purchase the SAP Solution Manager Plug-In, please contact your sales representative.

SAP Solution Manager facilitates technical support for distributed systems, covering solution deployment,
operation, and continuous improvement. SAP Solution Manager is a centralized, robust application
management and administration solution, that combines tools, content, and direct access to SAP to
increase the reliability of solutions and lower total cost of ownership. For additional information on the SAP
Solution Manager, refer to the SAP Solution Manager documentation.

The integration between Silk Central and SAP Solution Manager allows for the synchronization of SAP
Solution Manager business processes and incidents as Silk Central requirements and issues.

System Requirements for SAP Solution Manager Integration
The following are the system requirements for the SAP Solution Manager integration plugin:

e SAP Solution Manager 7.2.
» Silk Central 19.0 or later.
« The Silk Central Integration Hub for SAP Solution Manager must be installed in SAP Solution Manager.

Configuring SAP Solution Manager
Configure SAP Solution Manager to enable the integration with Silk Central.

For additional information, see
Configuration_Guide_SilkCentral Integration_ Hub_ for_ SAP.pdf and
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User_Guide_SilkCentral_Integration_Hub_for_SAP._pdf, which are included in the SAP
Solution Manager plug-in.

For this integration to get valid links from SAP Solution Manager to Silk Central, the front-end server
machine of Silk Central must have a valid fully qualified name.

Adding SAP Solution Manager Issue Tracking Profiles

To add a SAP Solution Manager issue tracking profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Issue Tracking tab. The Issue Tracking page opens, listing all of the issue tracking profiles
that have been created for the system.

3. Click New Profile to open the New Issue Tracking Profile dialog box.
4. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
5. Type a Description for the new profile.
6. Select SAP Solution Manager from the Type list box.
7. Type a valid Username and Password.
These credentials will be used to access the issue tracking system.
8. Type the URL of the Z-SCTM_ADAPTER web service of SAP Solution Manager.

9. Click Load Project to load all projects from the server and populate the Project list box, then select a
project from the Project list box.

10.Click Load Default Incident Type to load all possible incident types and populate the Default Incident
Type list box.

11.Select an incident type from the Default Incident Type list box. If you are creating links to existing
incidents in SAP Solution Manager and you do not specify the incident type, this type will be used for it.

12.Click OK.
13.1f the trial connection is successful, a confirmation dialog box displays, asking you if you want to map
internal issue states to the states of the newly defined profile.

* Click Yes to proceed with the related Mapping Issue States procedure.
* Click No to map issue states later.

Enabling Requirements Integration with SAP Solution Manager

In the menu, click Projects > Project List.

Select the project to which you want to establish integration.

In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click New Integration.
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Note: You can enable creating, editing and deleting requirements through Silk Central, rather than
only allowing modifications through the integrated tool. You can allow modifications directly in Silk
Central's Ul, and/or through Silk Central's web services by checking the respective Allow
requirement create, edit, and delete... check boxes.
The New Integration dialog box opens.
6. Select SAP Solution Manager from the list and click Next. The Edit Configuration dialog box opens.
7. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
8. Enter the URL of the Z_SCTM_ADAPTER web service of SAP Solution Manager.



9. Enter the Username and Password.

10.Click Test Connection to confirm that the host and user credentials are correct. If the settings are
correct, a Test connection was successful message displays.

11.Click Load to load all available solution and branch combinations and select the correct one.
Silk Central stores such combinations of solutions and branches as projects.

12.0Optional: Check the Enable creation of unassigned requirements check box to enable creation and
editing of unmapped requirements in Silk Central projects that are configured for integration.

13.Click OK to confirm and close the dialog.

Working with External Properties

This section explains how to work with external properties in Silk Central.

Editing External Properties

To edit external properties:

In the menu, click Requirements > Details View .

Select the requirement for which you intend to edit external properties.

Click the Properties tab. The Properties page displays the properties of the selected tree-element.
Click Edit External Properties.

The Edit External Properties dialog box displays. All properties of the external requirement are
displayed here. Edit all properties as required.
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Note: Editable properties on this dialog box offer input fields and controls with which you can edit
the properties. If a mapping rule exists for an attribute, the attribute will be tagged with a trailing
asterisk (*).

5. Click OK to save your changes and close the dialog box.

Viewing External Properties

To view external properties:

In the menu, click Requirements > Details View .
Select the requirement.
Click the Properties tab. The Properties page displays the properties of the selected tree-element.

Click View External Properties. The View External Properties dialog box displays. All properties of
the external requirement are displayed here.

5. Close the dialog box.
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Editing Property Mapping

The property mapping functionality allows you to map property fields between Silk Central and external
requirements management tools. For example, a custom requirement property in Silk Central called User
might be equivalent to a custom property in Caliber called User__1D. The property mapping feature
ensures that requirement property fields are accurately populated between projects during requirement
uploading and importing. If there are multiple requirement types, you must map each type separately.

Note: If you don't use the property mapping feature, only the name and the description of the
requirements are mapped.
To edit property mapping:

Note: The following applies for synchronizing properties with boolean values: since Silk Central does
not support the boolean data type, you need to create a single select list with the following two list
items:
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* Name = Yes, Numeric Weight =1
* Name = No, Numeric Weight =0

Note: When you map lists, requirement properties from both products need to have the same named
options for each list item, and they are case sensitive.

Select the project.
In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click Edit Property Mapping for the configured external tool. The Edit Property Mapping dialog box
opens.

5. Select an external requirement type from the Requirement types list. All custom requirements of that
type are then displayed below in the selection box.

6. Select the custom requirement property for which you are establishing mapping.

7. From the list box on the right, select the Silk Central custom property to establish mapping to the
external custom property you have selected.

8. Click Add Mapping to map the requirements. The results are displayed in the Custom property
mapping box.

9. The System property mapping box displays the two pre-configured mappings for requirement name
and description, which cannot be removed.

10.Click OK to save your changes.
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Deleting Property-Mapping Value Pairs

To delete a property-mapping value pair:

Select the project.
In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click Edit Property Mapping for the configured external tool. The Edit Property Mapping dialog box
opens.

Select the property-mapping value pair in the Custom property mapping select box.
6. Click Remove Mapping.
7. Click OK to save your changes.
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Disabling Requirements Management Integration

To disable requirements management integration configuration:

Select the project.
In the menu, click Project:<Project Name> > Project Settings .
Click the Requirements Management tab.

Click the Disable Configuration button of the requirements management tool for which you want to
disable integration.

e

All integration data and functionality is disabled, but not deleted from the project.

Removing Requirements Management Integration

To remove requirements management integration:

1. Select the project.
2. In the menu, click Project:<Project Name> > Project Settings .



3. Click the Requirements Management tab.

4. Click Remove Configuration of the requirements management tool for which you want to remove
integration.

This button is only enabled if the configuration is disabled.
The Remove External Association dialog box displays.
5. Click Yes.

All related data is removed from the database.

Filters

Filters provide an efficient means of finding exactly the information you need, while excluding extraneous
detail. Filters highlight only those elements that are relevant to your needs, and enable you to quickly sort
through requirements, test elements, and execution plans. By defining global filters, you can create
complex filter criteria that are available throughout Silk Central without defining filter criteria each time you
need to filter a list.

Based on your needs, you can create new filters, edit existing filters, select filters, delete filters, or turn
filtering off at the project level. Projects do not contain default filters. You can access and edit filters from
the toolbars in the Silk Central units and from the Project Settings unit.

Note: Filters are not applied to reports. The Recent Changes filter enables you to view project-wide
changes and additions that other users have made to tests since your last change acknowledgement.
The Show Changes/Show All toggle button and the Acknowledge button in the Tests area help you
to find out what changes other users have made. Your system administrator can configure email
notifications that alert you to changes that are made to test settings. Email alerts include links that
take you directly to a view of recent changes.

Creating Filters

To create a filter:

In the menu, click Project:<Project Name> > Project Settings .

Click the Filters tab to view the list of available filters.

Click New Filter. The New Filter dialog box appears.

Type a Name for the new filter.

This name will be displayed in list boxes when the filter becomes available.

5. Select a Category from the list to make the filter available in the Requirements, Tests, or Execution
Planning area of Silk Central.

6. Optional: Type a Description for the new filter.
7. Optional: Check the Visible to other users check box to allow other users to see the filter.
8. Optional: Check the Editable by other users check box to allow other users to edit the filter.
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Note: If Visible to other users and Editable by other users are checked, the filter is public. To
delete non-public (private) filters, you have to be the owner of the filter or you need the Delete
private filters of other users permission.

9. Select a category of filter criteria from the Selection criteria list. The available categories depend on
the general filter category you have selected.
Note: You can combine filters by selecting Nested Test Filter or Nested Requirement Filter.
Selecting one of these categories allows you to include an existing filter in your new filter.
10.Select a Property, Operator, and Value for the filter from the respective lists.
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Property Available properties depend on the filter category that you have selected in the previous
step. Defines the property for which you are defining a filter setting. If you have selected an
attribute category, the property list includes custom attributes to query against.

Operator Specifies the filter operator. The operator depends on the property type you have selected.
For example, if you have selected a property that is based on a string field type, the
following operators are available:

Operator Description

= The string equals the defined value.

not The string is different than the defined value.

contains The string contains the defined value.

not contains The string does not contain the defined value.
Value Enter the value that you want to filter out. Depending on the property type that you have

selected, values will either be strings that you can enter into the field, or a selection of
predefined values that you can select from the list box. Allowed wildcards for strings are *
(any amount of characters) and ? (exactly one character).

11.0Optional: Click More if you want to add more than one filter category to the new filter. Repeat this
procedure to define new categories.

Note: If you define more than one filter category, you must define whether the categories need to
be fulfilled in addition to the existing categories (AND relationship), or if the filter returns true when
one of the filter categories is fulfilled (OR relationship). Select either AND or OR to define the filter
category relationship. You cannot define nested AND, OR relationships.

12.0Optional: To remove filter categories, click Fewer. This removes the last filter category.
13.Click OK to save the new filter, or click Cancel to abort the operation.

Creating Advanced Filters

Advanced custom filters enable you to combine simple filters to create complex filters that apply multiple
filter criteria simultaneously.

To create an advanced custom filter:
. In the menu, select the appropriate area: Requirements, Tests, or Execution Planning.

1

2 Click §! (New Filter) in the toolbar. The New Filter dialog box appears.
3. If necessary, click Advanced to show the whole dialog box.
4

. Click More to display a second set of filter-parameter fields with which you can define a second set of
filter parameters.

5. Select a logical operator for the application of the filtering queries. For example, with the operator and
filtered elements must meet both sets of criteria and with the operator or filtered elements must meet
one, but not both, of the criteria sets.

To delete a filter-parameter string, click X .

7. To display additional filter-parameter fields and create additional filter queries, click More. To remove
excess filter-parameter sets, click Fewer.

Editing Filters
To edit a filter:

1. Inthe menu, click Project:<Project Name> > Project Settings .
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7.

Click the Filters tab to view the list of available filters.
Click the name of the filter you want to edit. The Edit Filter dialog box displays.
Edit the Name and Description of the filter.
Select a category of filter criteria from the Selection criteria list. The available categories depend on
the general filter category you have selected.
Note: You can combine filters by selecting Nested Test Filter or Nested Requirement Filter.
Selecting one of these categories allows you to include an existing filter in your new filter.
Select a Property, Operator, and Value for the filter from the respective lists.

Property Available properties depend on the filter category that you have selected in the previous
step. Defines the property for which you are defining a filter setting. If you have selected an
attribute category, the property list includes custom attributes to query against.

Operator Specifies the filter operator. The operator depends on the property type you have selected.
For example, if you have selected a property that is based on a string field type, the
following operators are available:

Operator Description

= The string equals the defined value.

not The string is different than the defined value.

contains The string contains the defined value.

not contains The string does not contain the defined value.
Value Enter the value that you want to filter out. Depending on the property type that you have

selected, values will either be strings that you can enter into the field, or a selection of
predefined values that you can select from the list box. Allowed wildcards for strings are *
(any amount of characters) and ? (exactly one character).

Click OK to save the edited filter definition.

Copying Filters

Create a new filter by copying an existing one and changing the settings.

1.

In the menu, select the appropriate area: Requirements, Tests, or Execution Planning.

2. In the toolbar of the selected area, select a filter from the list box.
3.
4

Click . The Edit Filter dialog box opens with the settings of the original filter.

. Edit the properties of the filter and click OK.

Deleting Filters

To delete a filter:

1.
2.
3.

4.

In the menu, click Project:<Project Name> > Project Settings .

Click the Filters tab to view the list of available filters.

Click Delete Filter for the filter that you want to delete. A confirmation dialog box displays, asking you
you to confirm the deletion.

Click Yes to delete the selected filter or No to abort the operation. If you click Yes, you will be returned
to the filters list and the deleted filter is no longer displayed.

Global Filter Details

Global filters allow you to quickly sort through elements in a Silk Central area, highlighting only those that
are relevant to your needs.
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To view the details of a global filter, click Project:<Project Name> > Project Settings > Filters in the
menu, and click on the name of the filter.

The specific Silk Central area in which a new filter is available is defined by selecting the general filter
category.

Each global filter has to have a property, an operator, and a value from the respective list boxes:

Property Available properties depend on the filter category. It defines the property for which you are
defining a filter setting. If you selected an attribute category, the property list includes custom
attributes to query against.

Operator Specifies the filter operator. The operator depends on the property type. For example, if you
select a property that is based on a string field type, the available operators are = (equals
defined value), not (differs from the defined value), contains (contains the defined value
somewhere in the string), and does not contain (does not contain the defined value in the
string).

Value The value that you want to filter out. Depending on the property type that you have selected,
values will either be strings that you can enter into the field, or a selection of predefined values
that you can select from the list box.

Recent Changes

The Recent Changes filter enables you to efficiently view and acknowledge changes and additions that
other users have made to requirements, tests, or execution plans project-wide since your last change
acknowledgement.

The two buttons at the far-right of the toolbar, the Show Changes/Show All toggle button and the
Acknowledge button, help you to find out what changes other users have made.

Note: Your system administrator can configure email notifications that alert you to changes that are
made to test settings. Email alerts include links that take you directly to a view of recent changes.

Applying Filters

After you have created and stored a custom filter, you can apply that filter to the selected tree. Custom
filters can be applied for requirements, tests and execution plans. Only elements that meet applied filter
criteria are displayed in the tree.

Note: Filtered requirements are returned in read-only form and can not be edited. The Edit
Properties button is disabled for filtered requirements.

To apply a stored filter:

1. In the menu, select the appropriate area: Requirements, Tests, or Execution Planning.
2. Select the desired filter from the Filter list box on the toolbar.
3. All elements that meet the filter’s criteria are displayed.

Note: To remove filtering and display all elements, select <No Filter> from the Filter list box on the
toolbar.

Change Notification

Silk Central can notify you by email when requirements or tests are changed by other users. Each user has
the option of activating change-notification. Once notification has been enabled, perform an initial
acknowledgment. From then on, you can view and acknowledge changes that have occurred since your
last acknowledgment. To avoid nhumerous notifications, only a single email alert is sent to you when a
change is made, regardless of how many changes other users may have made since your last
acknowledgment. Email alerts include links that take you directly to a view of recent changes.



Before you can activate change notification for requirements or tests, you must configure your email
address in the user settings of Silk Central.

Note: Change notification only works if an email server has been configured by your administrator. If
change notification has not been enabled, please contact your Silk Central administrator.

Enabling Change Notification

To enable change notification:
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In the menu, click Project:<Project Name> > Project Settings .

Click the Notifications tab.

Click Configure Email Notification to open the Configure Email Notification dialog box.

If you want to be notified by email when changes are made to requirements in the currently selected

project, check the Changes on Requirements check box.

5. If you want to be notified by email when changes are made to tests within the currently selected project,

check the Changes on Tests check box.

6. Click OK to save the natification settings, or click Cancel to abort the operation without saving changes.

You will be notified by email about changes for which you have activated notification.

Disabling Change Notification

To disable change notification:
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In the menu, click Project:<Project Name> > Project Settings .

Click the Notifications tab.

Click Configure Email Notification to open the Configure Email Notification dialog box.

If you do not want to be notified by email when changes are made to requirements in the currently

selected project, uncheck the Changes on Requirements check box.

5. If you do not want to be notified by email when changes are made to tests in the currently selected
project, uncheck the Changes on Tests check box.

6. Click OK to save the notification settings or click Cancel to abort the operation without saving changes.

Changes Triggering Change Notification

When you have activated change notification to inform you of changes that are made to requirements or
tests an email alert is sent to you, following your logout. The email alert is sent to you if one or more of the
following settings are changed:

Area

Changes

Requirements

Tests

« Arequirement is created or deleted.

* The name or description of a requirement is edited.

* A system property is edited.

* Avrequirement is set as obsolete.

« Arequirement is recovered.

» Atestis assigned to or removed from a requirement.

» A custom property of a requirement is created, edited, or deleted.

* A container is created or edited.
e A product is edited.

* A source control profile is edited.
» "Clear working folder" is edited.
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Area Changes

e The root node is edited.

e The custom data directory is edited.

e The include directory is edited.

e The hidden test properties are edited.

e The Silk Test Classic interface is edited.

» Atestfolder is created, edited, or deleted.
* Atestis created, edited, or deleted.

e The planned time is edited.

» Atest step is added or edited.

Notifications Page
Project:<Project Name> > Project Settings > Notifications

The Notifications page lists the notification events for the active project. For each notification event, the
Notifications page displays the following columns:

Column Description

Notification Events Name of the natification event that has been set up for
the active project.

Status Status of the notification event. Active or inactive.

Click the Configure... button in each section to edit the values.

Email

When an email notification event is activated, a notification email is sent to the user that activated the
event, the first time one of the specified settings is changed.

y Note: You must have specified an email address to be able to receive email notifications.

Requirement Flagging

You can configure natifications differently for internal and external requirements. All requirement flagging is
enabled by default. For more information, see the Flags topic.

Managing Requirements
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Add or edit requirements to establish and maintain agreement between customer and developer on both
technical and non-technical requirements.

Creating Requirements
To create a new requirement:

1. In the menu, click Requirements > Details View .
2. In the Requirements tree, select a requirement or the root node.

3. ., . . . .
Click ! (New Requirement) on the toolbar to create a new requirement on the same hierarchical

level, or Bl (New Child Requirement) to create it hierarchically beneath the selected requirement. The
New Requirement dialog box appears.



4. Type a Name and a Description for the requirement.
Note: Silk Central supports HTML formatting and cutting and pasting of HTML content for
description fields.

5. Optional: Uncheck the Inherit from parent check boxes. In this case the child requirement will not

inherit the properties from the parent requirement. By default, all check boxes are checked.

Note: In the Details View on the Properties page and in the Document View, inherited
properties are marked with asterisks (*).

6. Select the appropriate Priority, Risk, and Reviewed status from the lists.

7. If custom requirements were defined, they are listed below the Reviewed list. Type in the corresponding
field any custom property data that you want to track with this requirement. This is disabled for inherited
properties. For details regarding creating, editing, and deleting custom requirement properties, see
Custom Requirement Properties.

8. To finish creating a new requirement:

* Click OK to create the requirement and to close the dialog box.

* Click OK and New Requirement to create the requirement and to keep the dialog box open to enter
data for another requirement.

* Click OK and New Child Requirement to create the requirement and to keep the dialog box open to
enter data for a child requirement.

Editing Requirements

To edit the properties of a requirement:

1. Inthe menu, click Requirements > Details View .
2. In the Requirements tree, select a requirement.

3 Click [T (Edit) in the toolbar.

You can also right-click a requirement and click Edit or click the Properties tab and click Edit
Properties.

The Edit Requirement dialog box appears.
4. Type a Name and a Description for the requirement.
Note: Silk Central supports HTML formatting and cutting and pasting of HTML content for
description fields.
5. Optional: Uncheck the Inherit from parent check boxes. In this case the child requirement will not
inherit the properties from the parent requirement. By default, all check boxes are checked.
Note: In the Details View on the Properties page and in the Document View, inherited
properties are marked with asterisks (*).
6. Select the appropriate Priority, Risk, and Reviewed status from the lists.

7. If custom requirements were defined, they are listed below the Reviewed list. Type in the corresponding
field any custom property data that you want to track with this requirement. This is disabled for inherited
properties. For details regarding creating, editing, and deleting custom requirement properties, see
Custom Requirement Properties.

8. Click OK to save your changes.

Marking Requirements as Obsolete

Deleting requirements destroys them permanently. Sometimes it is preferable to mark requirements as
obsolete. Obsolete requirements can be hidden, shown, and recovered.

To mark a requirement as obsolete:
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In the menu, click Requirements > Details View .
In the Requirements tree, select a requirement.

Click % (Delete) in the toolbar or right-click the requirement and click Delete. A dialog box appears.
Click Yes.
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i Note: The Destroy permanently check box is unchecked by default.

i Note: Obsolete requirements are displayed in italics in the Requirements tree.

To show obsolete requirements, right-click any requirement in the Requirements tree and click Show
Obsolete Requirements.

To hide obsolete requirements, right-click any requirement in the Requirements tree and click Hide
Obsolete Requirements.

Recovering Obsolete Requirements

To recover an obsolete requirement:

1. Inthe menu, click Requirements > Details View .

2. If the obsolete requirements are hidden, right-click any requirement in the Requirements tree and click
Show Obsolete Requirements.

3. Right-click on the obsolete requirement in the Requirements tree and click Recover.

y Note: Obsolete requirements are displayed in italics in the Requirements tree.

To hide the obsolete requirements again, right-click any requirement in the Requirements tree and click
Hide Obsolete Requirements.

Permanently Deleting Obsolete Requirements
To permanently delete an obsolete requirement:

1. In the menu, click Requirements > Details View .

2. If the obsolete requirements are hidden, right-click any requirement in the Requirements tree and click
Show Obsolete Requirements.

3. In the Requirements tree, select an obsolete requirement.

4. Click % (Delete) in the toolbar or right-click the requirement and click Delete. A dialog box appears.
5. Click Yes to permanently delete the requirement.

y Note: Obsolete requirements are displayed in italics in the Requirements tree.

To hide the obsolete requirements again, right-click any requirement in the Requirements tree and click
Hide Obsolete Requirements.

Requirements Reports

Requirements reports detail the status of functional requirements, for example compatibility requirements,
GUI requirements, or feature requirements, which must be met during development.

Requirements may also relate to product management objectives such as reliability, scalability, and
performance. The requirement-management reports help managers to determine if adequate test coverage
is established to verify that system requirements are met during development. When a report references a
requirement that includes HTML-formatted content, that content is rendered in the report.



Status Reports

The following status reports are available for the Requirements area:

Requirements Represents a grouped summary of all requirements by current requirement

Status Overview coverage. Coverage is expressed by the statuses Passed, Failed, Not
Executed, and Not Covered.

Top-Level Represents a listing of all top-level requirements. For each requirement the

Requirement number of child requirements, that are covered and not-covered by tests, is

Coverage displayed.

Status of Represents a summary of all requirements by current requirement coverage. The

Requirements with  returned group of requirements is restricted by the Priority parameter, which
Priority Higher than specifies the lowest requirement priority that is considered in the data.
X

Requirement Displays the test details grouped by the execution plan that is associated to the
Impact Analysis requirement. This report allows the user to gain insight into testing assets that may
Report be impacted by a change to the requirement. The report contains the name,

status, date/time of last execution, manual testers, planned time, and issues of
each test. The following statuses are used:

Passed The test passed.

Failed The test failed.

N/A The test is associated to a requirement but is not submitted for
execution.

Not Executed The test is associated to a requirement and is submitted for
execution but not executed yet.

Project Displays all requirements in a project along with their associated tests and issues.
Requirement The following statuses are used:
Traceability Report
Passed The test passed.
Failed The test failed.
N/A The test is associated to a requirement but is not submitted for
execution.

Not Executed The test is associated to a requirement and is submitted for
execution but not executed yet.

Progress Reports
The following progress reports are available for the Requirements area:

Requirements Coverage Across Represents a summary of all requirements by current requirement

Builds 'X' and "Y' coverage. The returned group of requirements is restricted by the
Priority parameter, which specifies the lowest requirement
priority that is considered in the data.

Requirements Coverage Over Represents a trend in requirements coverage by considering overall
the Past 'X' Days requirements coverage over 'X' days.

Specific Requirements Coverage Represents a trend in requirements coverage by considering specific
Over the Past 'X' Days requirements coverage over 'X' days.
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Document Reports

The following document reports are available for requirements:

All Requirements All requirements are represented with full requirement information.
Requirement with Child The selected requirement is shown with its requirement ID. Full details
Requirements regarding the child requirements of the requirement are displayed.

All Related Issues Report

The All Related Issues report provides a detailed list of all issues related to the assigned tests for a
requirement, and explains the relationship between requirements, the assigned tests, and issues that have
occurred. The input parameter for the All Related Issues report is the identifier of the requirement.

Coverage

This section describes how to cover your requirements with tests.

Coverage Modes

Silk Central provides two modes for coverage. Full coverage and direct coverage. The status of a
requirement in the full coverage mode considers the status of the child requirements and offers a
cumulative view of the tests that cover the requirement. If one or more child requirements have the status
Not Covered, then the full coverage status of the selected requirement is also Not Covered, even if the
coverage status of the requirement is Covered. The full coverage mode enables easy evaluation of
whether or not requirements are covered by tests.

The status of a requirement in the direct coverage mode is calculated based only on the status of the tests
that are directly assigned to the requirement. Child requirements are not considered in calculations.
Switching Between Coverage Modes

To switch between full- and direct-coverage modes:

1. Inthe menu, click Requirements > Details View .

2. Click ©/® to respectively view direct coverage or full coverage.

Coverage Page
Requirements > Details View > Coverage

The Coverage page, which you can only access in Details View, displays basic properties of the selected
requirement or project. It also displays the status of all tests that are assigned to the requirement, including
the number and percentage of Passed, Failed, Not Executed, and Not Covered tests. A summary
of all assigned tests is listed under Total. Requirements that are not covered by tests are listed as Not
Covered.

The Details View page displays the same coverage status information in a “heat field” chart.

To view the status of all tests that are assigned to child requirements of the selected requirement in
addition to all tests that are directly assigned to the requirement, check the Full coverage check box.

Note: In both Details View and the Coverage page, test totals accumulate to the parent level. For
example, requirement totals include tests from child requirements and project totals include tests from
all requirements.

The Coverage page displays the following properties for each selected requirement or project:



Property

Description

Requirement Name
Project Name
Priority

Risk

# Requirements (Calc.)

# Requirements (Total)

Requirement Status

Project Status

# Requirements Passed

# Requirements Failed

# Requirements Not Executed

# Requirements Not Covered

Total

Name of the selected requirement or project.

Priority that has been assigned to the selected requirement.
Risk that has been assigned to the selected requirement.

Total number of all covered requirements. Not included in this number are
uncovered requirements and folders that do not have a test assigned to
them. For example folders that inherit the coverage of their child
requirements but are not actually a requirement themselves.

Total number of all requirements beneath the selected entity, including
folders.

Status of the selected requirement or project.
+ Passed
+ Failed

« Not Executed
« Not Covered

Total and percentage of requirements in the project that have tests that have
passed.

Total and percentage of requirements in the project that have tests that have
failed.

Total and percentage of requirements in the project that have tests that have
not been executed.

Total and percentage of requirements in the project that are not covered by
tests.

Total number of requirements in the project.

Flags

Flags indicate that a requirement has changed or needs to be reviewed. Requirements with flags appear in
the requirements tree with flag icons. There is also a section in the requirement properties to view flag

information.

You can add and remove flags as needed and others will see the flag when they look at the requirement.
You can also flag a requirement and all of its children. There can only be one flag on an item at a time and
setting a flag on an item that already has a flag will overwrite the flag. Changes to the requirement flag are
maintained in the requirements change history.

If you are integrating with an external requirements management tool, you will also see flags from new or
updated external requirements. The following are scenarios about how flags are applied for integrated

requirements:

» If you add a requirement to the requirements management tool after initial synchronization, then a
subsequent synchronization is performed, when the new requirement is added to Silk Central, it will
display with an added flag to indicate it was created during an update.

« If you edit a requirement that has been synchronized to Silk Central, the requirement in Silk Central will
be flagged with a updated flag to indicate it was updated.
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Setting a Flag
Set a flag on a requirement to indicate to others that the requirement has changed or needs to be
reviewed.

To set a flag on a requirement:

In the menu, click Requirements > Details View .
Select the requirement in the Requirements tree.
Right click the requirement and choose Flag > Set Flag . The Set Flag dialog box opens.
Type a comment for the flag in the Comment field.

To set the flag for all children of the currently selected requirement, click the Set flag on child
requirements check box.

6. Click Ok.

o~ e

y Note: The flag information is available on the Properties page of the requirement.

Clearing a Flag

Clear a flag from a requirement when all changes are acknowledged or the requirement is reviewed.

To clear a flag from a requirement:

In the menu, click Requirements > Details View .
Select the requirement in the Requirements tree.
To clear a single flag: Right click the requirement and choose Flag > Clear Flag .

To clear the flag for all children of the selected requirement: Right click the requirement and choose
Flag > Clear Flag - Include Children . The flag information is removed from the Properties page of
the requirement.

P wbn e

y Note: You can also clear the flag by clicking Clear Flag on the Properties page of the requirement.

Creating a Filter for Flagged Requirements
Create a filter for flagged requirements to see only the requirements in the Requirements tree that apply
to the filter condition.

To create a filter for flagged requirements:

1. In the menu, click Requirements > Details View .

2. Click New Filter. The New Filter dialog box opens.

3. Select Requirements Property from the Selection Criteria list.

4. Select Requirement State from the Property list.

5. Select = from the Operator list.

6. Select one of the following values from the Value list:
None No flag is selected
Flagged Manual User manual added a flag to a requirement.
Flagged New Requirement was created.
Flagged Updated Requirement was updated.
Obsolete Requirement is marked as obsolete.

7. Click Save and Apply.
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Note: If child requirements are flagged, but one or more parent requirements are not flagged, the
full path to the flagged child requirements will display, but with the parent requirements disabled.
You cannot set or clear the flag for parent requirements that are in this state.

Configuring Requirement Properties

Configure requirement properties, attachments, flags, and coverage.

Besides the given default properties, you can also create your own requirement properties in Silk Central.
These custom properties can be edited in the Edit Requirement dialog box just like the default properties.

To create custom properties for the active project, click Requirements > Requirement Properties in the
menu and click New Requirement Property.

Custom properties are displayed in the Requirements Details View on the Properties page and in the
Requirements Document View.

For additional information on custom requirement properties, see Custom Requirement Properties.

Replacing Requirement Properties
To replace the property value of one or more requirements:

1. In the menu, click Requirements > Details View .

2. Click % (Replace) in the toolbar or right-click a requirement and click Replace. The Replace dialog
box appears.

3. Select a requirement property from the Find in list.
This list contains all default and custom properties.

4. In the Find what area, define your search criteria.

The Ul controls of the Find what area vary, based on the selected property. For example: If you select
the property Risk two lists appear, if you select the property Description a text field and two check
boxes appear.

5. In the Replace with area, enter the value that shall replace the identified data.
6. Optional: Check the Case sensitive check box to consider uppercase and lowercase letters.

7. Optional: Check the Match whole word only check box to include just complete standalone instances
of the string.
8. Click OK. The first requirement that meets the search criteria is highlighted in the Requirements tree.

9. Click one of the following:

* Replace: Replaces the property value of the highlighted requirement.

* Replace All: Replaces the property value of all requirements that contain the defined value.
* Find Next: Highlights the next requirement that contains the defined value.

* Find Previous: Highlights the previous requirement that contains the defined value.

* New Replace: Opens the Replace dialog box again, where you can set new values.

* Close: Closes the dialog box.

Note: If you click Replace all, all inherited properties will be overwritten. Child requirements also
lose their inheritance setting in this case. Use Replace only on a parent requirement if you want
the child requirements to inherit the new value.

Finding Requirement Properties

In the Requirements area, you can locate requirements that meet certain search criteria with the Find
command. You can also replace identified property data with alternate data that you specify with the
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Replace command. Both commands offer Find Next and Find Previous functions that allow you to step
through all identified properties.

To find a requirement:

1. Inthe menu, click Requirements > Details View .
2. Select # on the toolbar to open the Find dialog box.

y Note: This command can also be executed by right-clicking a requirement and selecting Find.

3. Select a requirement property from the Find in list.
This list contains all default and custom properties.
4. In the Find what area, define your search criteria.

The Ul controls of the Find what area vary, based on the selected property. For example: If you select
the property Risk two lists appear, if you select the property Description a text field and two check
boxes appear.

5. Click OK to begin your search. The first requirement that meets the search criteria will be highlighted in
the tree view. The first requirement that meets the search criteria will be highlighted in the tree view.

6. Click Find Next on the Find dialog box to advance to the next requirement in the list that meets your
search criteria. Click Find Previous on the Find dialog box to return to the previous requirement in the
list that meets your search criteria.

Note: When you reach the last or first requirement that meets the search criteria and respectively
click Find Next or Find Previous, the search starts from the beginning.

Requirement Properties Page

Requirements > Details View > Properties

The Requirement Properties page displays high-level information about the selected requirement or
project.

When requirements are synchronized with an external requirements management system, items are
sometimes marked with an exclamation mark (1). This means that the marked field is not mapped to the

external requirements management system. Use the property mapping feature to map property fields. If
you don't use the property mapping feature, only the name and the description of the requirements are
mapped. For more information, see Editing Property Mapping.

Item values that are marked with an asterisk (*) are values that are inherited from the parent requirement.
Click Edit Requirement Properties to edit the displayed properties.

The following table only applies to requirements that have a flag set.

Item Description

Flagged By Indicates who set the flag and when the flag was set.
Comment Indicates the comments for the flag.

Clear Flag Click to remove the flag.

The following table lists the properties of the selected requirement or project that are displayed on the
Properties page.

Property Description
Requirement Name Name of the requirement.
Requirement ID Identifier of the requirement.




Custom Properties

Document

Created On
Created By
Changed On
Changed By

Property Description

Description Description of the requirement.

Priority Priority that has been configured for the requirement.
Risk Risk that has been configured for the requirement.
Reviewed Current review status of the requirement. Yes or No.

If custom properties have been configured for the
requirement, they are listed here.

Source document (if any) from which this requirement
was derived.

Date on which this requirement was created.
Name of the user who created this requirement.
Date on which this requirement was last updated.

Name of the user who last updated this requirement.

Requirement Attachments

You can upload multiple files or links as attachments to requirements or delete attachments. When you cut
and paste requirements that have attachments, the attachments are automatically included with the copies.

The following attachment types are available:

e Uploaded Files

* References to UNC paths

» References to URLs, including StarTeam URLs
Attaching Files to Requirements

To attach a file to a requirement:

1. Inthe menu, click Requirements > Details View .
2. Select the requirement in the Requirements tree.

3. Click the Attachments tab.

When requirements management integration has been enabled between a Silk Central project and a
Caliber project, the Attachments page includes an Open Caliber button, which enables you to manage

requirement attachments directly in Caliber.

Type a Description for the attachment.

N o o A

Attaching Links to Requirements

To attach a link to a requirement

1. Inthe menu, click Requirements > Details View .
2. Select the requirement in the Requirements tree.

3. Click the Attachments tab.

Click Upload File. The Upload File dialog box appears.
Click Choose File and select the file that you want to attach from your local file system.

Click OK. The attachment is uploaded to the server and associated with the selected requirement.
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When requirements management integration has been enabled between a Silk Central project and a
Caliber project, the Attachments page includes an Open Caliber button, which enables you to manage
requirement attachments directly in Caliber.

Click Attach Link. The Attach Link dialog box appears.

Type the URL in the Link field.

Type a Description for the attached link.

Click OK. The link is associated with the selected requirement.

N o o s

Viewing Requirement Attachments

To view a requirement attachment:

1. Inthe menu, click Requirements > Details View .
2. Select the requirement in the Requirements tree.
3. Click the Attachments tab.
When requirements management integration has been enabled between a Silk Central project and a

Caliber project, the Attachments page includes an Open Caliber button, which enables you to manage
requirement attachments directly in Caliber.

A list of all attachments that are associated with the requirement opens. Each attachment name serves as
a link. File-attachment links open Save As dialog boxes, enabling you to download attachments to your
local file system. Link-attachments link directly to link destinations in newly spawned browser windows.

Downloading Files from Requirements

To download all files from a requirement:

1. In the menu, click Requirements > Details View .
2. Select the requirement in the Requirements tree.
3. Click the Attachments tab.
When requirements management integration has been enabled between a Silk Central project and a

Caliber project, the Attachments page includes an Open Caliber button, which enables you to manage
requirement attachments directly in Caliber.

4. In the Attachments section, click Download All Files. All attached files are downloaded to your local
disk as a zip archive, depending on how you configured your browser's download settings.

Note: To prevent from excessive downloads, Download All Files is disabled if Include Child
Attachments is checked.

Deleting Attachments from Requirements
To delete a requirement attachment:
1. In the menu, click Requirements > Details View .

2. Select the requirement in the Requirements tree.
3. Click the Attachments tab.

When requirements management integration has been enabled between a Silk Central project and a
Caliber project, the Attachments page includes an Open Caliber button, which enables you to manage
requirement attachments directly in Caliber.

4. Click % in the Actions column of the attachment that you want to delete.
5. Click Yes on the confirmation dialog to delete the attachment from the project.

i Note: Only one attachment at a time can be deleted.



Requirement Attachments Page
Requirements > Details View > Attachments

The Attachments page lists files and links that are attached to the selected requirement. The attachments
are displayed in the order in which they are uploaded, though the list of attachments can be sorted by
Name, Created On, and Created By properties.

Note: To display any attachments that are associated with child requirements of the selected
requirement, check the Include Child Attachments check box.

Note: The file icons indicate whether documents are directly attached to the selected requirement, or
whether they are attached to a child requirement of the selected requirement.

Single icon The file is directly attached to the selected requirement.

Double icon  The file is attached to a child requirement of the selected requirement.

The Attachments page displays the following columns for each listed attachment:

Column Description

Actions Click % to delete the attachment.
Attachment Icon Depends on the type of the attachment.
Name Name of the attachment.

Size Size of the attachment.

Description Description of the attachment.

Created On When the attachment was created.
Created By User who created the attachment.

Associating Tests with Requirements

Associate your requirements and tests to enable measuring how well your software covers the specified
requirements.

Assigning Tests from Grid View to Requirements
To assign one or more tests from the test area Grid View to one or more requirements:

1. In the menu, click Tests > Details View .

2. click [# on the toolbar.
3. Select the tests that you want to assign to requirements.

You can use your keyboard's Ctrl and Shift keys to select multiple tests using standard browser multi-
select functions.

Right-click the selected tests and select Save Selection.

In the menu, click Requirements > Details View .

Select the requirement to which you want to assign the selected tests.
Click the Assigned Tests tab.

Click Assign Saved Selection.

© N o o A
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Note: Only tests that reside in the requirements test container are assigned. You can assign the
selected tests to more than one requirement but you cannot assign them into requirements in a
different project. The selection persists until you make a different selection or close Silk Central.

Assigning Tests to Requirements Manually

To manually assign tests to a requirement:

1.
2.
3.

In the menu, click Requirements > Details View .
Select the requirement in the Requirements tree.

Click the Assigned Tests tab. All tests that are available for assignment are displayed in the Test
window.

If you have created a test filter, you can select it from the filter list above the Test window.

To create a new test filter, navigate to the Tests area and click New Filter on the toolbar.

Select the tests that you want to assign.

You can use your keyboard's Ctrl and Shift keys to select multiple tests using standard browser multi-
select functions.

Drag your selection and drop it into the Assigned Tests area, or click + left of any test.

Assigning a test container or test folder assigns all tests that are located in those containers or folders
to the selected requirement. Tests that are located within sub-folders of those containers and folders are
also assigned.

) Tip: Right-click a node to expand and collapse it.
(=]

Locating Assigned Tests in the Tests Tree

To locate an assigned test in the Tests tree:

aprw DdE

In the menu, click Requirements > Details View .

Click [l in the toolbar.

Select a requirement in the Requirements tree that has at least one test assigned to it.
Click the Assigned Tests tab.

In the Actions column of a test, click % to find out in which test folder or container the test is stored in.
The corresponding test folder or container is highlighted in the Tests window.

Removing Test Assignments

To remove a test assignment:

1.

In the menu, click Requirements > Details View .

2. Click = in the toolbar.
3.
4

- In the Actions column of the assigned test you want to remove, click X, or use Ctrl+Click or Shift

Select a requirement in the Requirements tree that has at least one test assigned to it.

+Click to select multiple tests and press Del.

i Note: To remove all test assignments from the selected requirement, click Remove All.

Generating Tests from Requirements Details View

You can generate tests directly out of the Requirements tree and assign tests to specific requirements.
The Requirements tree serves as a template for the test folder/test structure of the new Tests tree.



To generate a new test from the Details View:

1. In the menu, click Requirements > Details View .

2. Right-click the requirement or project node that you want to convert into a test and select Generate
Tests. The Generate Tests from Requirements dialog box appears. This dialog box enables you to
specify whether the leaves, which means the lowest-level nodes, of the selected requirements sub-tree
should be converted into tests or test folders and whether the tree should be generated into a new test
container or an existing container.

3. Enter a name for the new test container in the Enter Name field and select a product from the Select
Product list to create the container within the active Silk Central project.

The Select Product list is populated with the products that are configured by a project manager. For
detailed information, see Managing Products or ask your project manager.

4. If you have defined a source control profile, select the source control profile you want to use for
managing the test sources from the Select Source Control Profile list.
For detailed information on source control profiles, see Source Control Profiles or ask your Silk Central
administrator.

5. To include all child requirements of the selected requirement in the test, check the Include Child
Requirements check box.
The check box is checked by default.

6. To have the new tests automatically assigned to the requirements from which they are created, check
the Assign newly generated tests to Requirements check box.
If this option is not selected, tests must be manually associated with requirements.

Note: This option is not available when checking Generate test folders from requirement tree
leaves.

7. Click OK to create the test.
The new test has the same structure as the Requirements tree.

8. A message box displays. Click Yes to view the test in the Tests area, or click No to remain in the
Requirements area.

Assigned Tests Page

Requirements > Details View > Assigned Tests

The Assigned Tests page lists all tests that are assigned to the selected requirement. If a test is assigned
to more than one execution plan and the Display in Execution Context check box is checked, the test is
displayed in a separate line of the grid for each execution plan.

All tests that are available for assignment are displayed in the right-hand Tests tree. To assign a test to the
selected requirement, double-click on the entry in the tree or click « to the left of the entry.

If you have created a test filter, you can select it from the filter list above the Tests tree. To create a new
test filter, navigate to the Tests area and click New Filter on the toolbar.

To automatically assign newly generated tests to the requirements from which they are generated, check
the Assign newly generated Tests to Requirements check box on the Generate Test from
Requirements dialog box.

The default view displays only those tests that are assigned directly to the selected requirement. Check the
Full Coverage check box to additionally display all tests that are assigned to child requirements of the
selected requirement. When Full Coverage is checked, tests that are not assigned to the selected
requirement, but are assigned to a child of the requirement, are displayed with an overlay over the test-type
icon.

If you have copied a set of tests from Tests > Grid View to the clipboard, click Assign Saved Selection to
assign the entire set to the selected requirement. Click Remove All to remove all assigned tests from the
requirement.
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To assign existing issues to one or more tests directly in the grid, right-click a test and click Assign
Existing Issues. You can select multiple tests with Ctrl+Click or Shift+Click.

The Assigned Tests page displays the following columns for each listed test:

Execution Plan

Execution Plan Parent

Status

Last Execution

Issues

Path Info

Column Description
Actions You can perform the following actions on an assigned test:
Click % to remove the assigned test from the requirement.
e Click « to locate the assigned test in the right-hand Tests tree.
Test Name of the assigned test. Click to view and edit the test. For configuration testing, the

test is separately listed for each configuration.

This column is only displayed if the Display in Execution Context check box is
checked. Name of the execution plan that includes the assigned test. For configuration
testing.

The configuration suite, folder, or testing cycle in the context of which the execution
plan is executed. Click to access the suite or folder in the Execution Plans tree. If the
execution plan is not included in a configuration suite or folder, nothing is displayed.

Status of the assigned test in each execution plan to which the test is assigned. To
display the status of all runs of the displayed tests in each execution plan, check the
Display in Execution Context check box.

e Passed

e Failed

¢ Not Executed
« N/A

For tests or test packages that are included in a configuration suite, the status is an
aggregation of all statuses of all configurations within the suite:

« If the test is assigned only to the configuration suite, the status is Passed only if it
is passed in all configurations. If the status is not Passed in all configurations, the
status of the worst run is propagated, with the following top-down priority:

N/A

Not Executed
Failed
Passed

PN PE

The status of a requirement that is assigned to the test is Fai led if the test fails
in one or more of the configurations.

* We do not recommend assigning the test to a configuration suite and one or more
simple execution plans. However, in this case, the aggregate of the configuration
statuses is one status, and the last statuses of the execution plans are other
statuses. The status that was executed last determines the last status of the test.

« If the test is assigned to a simple execution plan only, the status is updated in
response to the status of the last test run.

Time and date of the last execution of the test.

This column is only displayed if the Display in Execution Context check box is not
checked. Issues that are associated with this test.

The path to the test in the test folders structure.




Column Description

Workflow State Current workflow state of the test. For more information, see Test Asset Workflow. This
column is hidden by default.

Requirements Import

Silk Central enables you to import requirements from Microsoft Word and Excel. You can import a
requirement into the Requirements area and then maintain all included requirements in Silk Central. The
import is a one-time event.

Importing Requirements from a Word File

Before you can import requirements, you need to create a requirements file in Word. For more information,
see Word Requirements File.

Silk Central uses the information stored in the Word file and in a mapping file to determine what data to
store and captures only the information that is mapped with certain styles. Silk Central uses a mapping file
to map the requirements in the Word file to the Silk Central requirements. A default mapping file named
RequirementsPropertiesDefaul tMapping.xml is preselected for the import. You can choose your
own customized mapping file to map your requirements.

docx functionality: The functionality for docx is the same as for doc with the following improvements:

« Images and any other embedded object (OLE) (for example: PDF, Excel) are detected and imported as
an attachment to a requirement.

« Descriptions may contain hyperlinks.

To import requirements from a Word file into the Requirements unit:

1. Inthe menu, click Requirements > Details View .

2. Right-click the requirement that you want to use as the parent node of the imported requirements and
choose Import from Word.... The Import Requirements from Word File dialog box opens.

3. Select the mapping file from the Choose Mapping File list box. The default mapping file is
RequirementsPropertiesDefaultMapping.xml.

Optional: Click i) to edit the mapping file. Click X to delete the mapping file. For more information,
see Word Requirements File.

Note: These actions require the permissions Modify Office import mapping files/Delete Office
import mapping files, respectively.

5. Check the One-Time Import check box if this is a one-time bulk import of requirements, which will only
be maintained in Silk Central after the import. Selecting this option imports the requirements directly
under the selected node without creating a common root folder. You cannot use the Update from
Word... option to update the imported requirements afterwards.

6. Either type the fully qualified path of the requirements file into the Requirements File field or click
Choose File to search for the requirements file.

7. Click OK. A message informs you if the import was successful. Click OK to close the message.

Updating Requirements from a Word File

Silk Central enables you to update requirements that were imported from Microsoft Word. You can change
the requirements in the Word document and then update them in the Requirements area. You can also
change the mapping file to change the mapping of the requirements in the Requirements area.
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Note: You can only update a requirement for which a unique external ID is defined in the Word file
that has previously been imported. Silk Central requires this ID to identify which requirement needs to
be updated.

1. Inthe menu, click Requirements > Details View .

2. Right-click the parent node of the previously imported requirements (for example Imported from
file "RequirementExample.docx”) and choose Update from Word.... The Update
Requirements from Word File dialog box opens.

3. Select the mapping file from the Choose Mapping File list box. The default mapping file is
RequirementsPropertiesDefaultMapping.xml.

4. Optional: Click Eij to edit the mapping file. Click X to delete the mapping file. For more information,
see Word Requirements File.

Note: These actions require the permissions Modify Office import mapping files/Delete Office
import mapping files, respectively.

5. Either type the fully qualified path of the requirements file into the Requirements File field or click
Browse to search for the requirements file.

6. Click OK. A message informs you if the update was successful. Click OK to close the message.

Word Requirements File

Create a requirements file in Word to import requirements into Silk Central or to update them. In the
requirements file, define requirements and their hierarchy, along with their priorities, risks, review status,
and custom properties.

To map the requirements in your requirements file to the requirements in Silk Central, use an XML mapping
file. The mapping file maps the styles in the Word document to the requirement properties in Silk Central.
You can name the Word styles as you want, as long as you map them appropriately in your mapping file.

The requirements in the requirements file are separated by their name. For the mapping to work
appropriately, the requirement name needs to be the first paragraph for any requirement in the file.

If you want to be able to update the requirements, you must define a style for the external ID and assign a
unique external ID to each of the requirements in the requirement file. The following example shows a
sample requirement, two subrequirements, and the corresponding external IDs:

Word file Applied styles
Customer Account Management - Basics Formatted with Word style "Heading 1"
ID_1 Formatted with Word style "ExternallD"
As user of the web shop 1 want to be Formatted with Word style
able to ... "Description”
Medium Formatted with Word style "Priority"
High Formatted with Word style "Risk™
No Formatted with Word style "Reviewed"
Customer Account Management - Formatted with Word style "Heading 2"
Personal Details Formatted with Word style "ExternallD"
ID 1.1 Formatted with Word style
As user of the web shop 1 want to be "Description”
able to ... Formatted with Word style "Priority"
Medium Formatted with Word style "Risk™
Medium Formatted with Word style "Reviewed"
No

Formatted with Word style "Heading 2"
Customer Account Management - Formatted with Word style "ExternallD"
Shipping Details Formatted with Word style
ID 1.2 "Description”




Word file Applied styles

As user of the web shop 1 want to be Formatted with Word style "Priority"

able to ... Formatted with Word style "Risk™
Medium Formatted with Word style "Reviewed"
Medium

No

Optionally, change the name of the mapping file in the Save as field. This file is saved on the application
server in <Silk Central data directory>\OfficelmportMappingFiles\requirements
\<client ID>, for example C:\ProgramData\SilkCentral\instance_ <instance
number>_<instance name>\OfficelmportMappingFiles.

Importing Requirements from an Excel File

Before you can import requirements, you need to create a requirements file in Excel. For more information,
see Excel Requirements and Mapping File.

Silk Central uses the information stored in the Excel file and in a mapping file to determine what data to
store and captures only the information that is mapped with certain column names. Silk Central uses a
mapping file to map the requirements in the Excel file to the Silk Central requirements. A default mapping
file named RequirementPropertiesXlsxDefaultMapping.xml is preselected for the import. You
can choose your own customized mapping file to map your requirements.

f Note: Importing attachments (images, graphs) is not supported.

To import requirements from an Excel file into the Requirements unit:

1. In the menu, click Requirements > Details View .
2. Right-click the requirement that you want to use as the parent node of the imported requirements and
choose Import from Excel.... The Import Requirements from Excel File dialog box opens.

3. Select the mapping file from the Choose Mapping File list box. The default mapping file is
RequirementPropertiesXlsxDefaultMapping.xml.

Optional: Click K| to edit the mapping file. Click X to delete the mapping file. For more information,
see Excel Requirements and Mapping File.

Note: These actions require the permissions Modify Office import mapping files/Delete Office
import mapping files, respectively.

5. Check the One-Time Import check box if this is a one-time bulk import of requirements, which will only
be maintained in Silk Central after the import. Selecting this option imports the requirements directly
under the selected node without creating a common root folder. You cannot use the Update from
Excel... option to update the imported requirements afterwards.

6. Either type the fully qualified path of the requirements file into the Requirements File field or click
Choose File to search for the requirements file.

7. Click OK. A message informs you if the import was successful. Click OK to close the message.

Updating Requirements from an Excel File

Silk Central enables you to update requirements that were imported from Microsoft Excel. You can change
the requirements in the Excel document and then update them in the Requirements area. You can also
change the mapping file to change the mapping of the requirements in the Requirements area.

Note: You can only update a requirement for which a unique external ID is defined in the Excel file
that has previously been imported. Silk Central requires this ID to identify which requirement needs to
be updated.
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1. Inthe menu, click Requirements > Details View .

2. Right-click the parent node of the previously imported requirements (for example Imported from
file "RequirementExample.xslx") and choose Update from Excel.... The Update
Requirements from Excel File dialog box opens.

3. Select the mapping file from the Choose Mapping File list box. The default mapping file is
RequirementPropertiesXlsxDefaultMapping.xml.

Optional: Click E) to edit the mapping file. Click X to delete the mapping file. For more information,
see Excel Requirements and Mapping File.

Note: These actions require the permissions Modify Office import mapping files/Delete Office
import mapping files, respectively.
5. Either type the fully qualified path of the requirements file into the Requirements File field or click
Browse to search for the requirements file.

6. Click OK. A message informs you if the update was successful. Click OK to close the message.

Excel Requirements and Mapping File

Create a requirements file in Excel to import requirements into Silk Central or to update them. In the
requirements file, define requirements and their hierarchy, along with their priorities, risks, review status,
and custom properties. If the Excel file contains images, they are attached to the requirements during
import. The position of the image anchor determines to which requirement the image is attached.

To map the requirements in your requirements file to the requirements in Silk Central, use an XML mapping
file. The mapping file maps the columns in the Excel document to the requirement properties in Silk
Central. You need the Modify Office import mapping files permission to edit the mapping file.

Property Mappings

Click Edit Mapping on the Import Requirements from Excel File or Update Requirements from Excel
File dialog to map the requirements in your Excel file to Silk Central as follows:

* Header Row: Specify the row in your Excel requirements file which contains the column names to be
used for mapping the properties.

« First Data Row: Specify the row that contains the first requirement. This row and all rows below are
interpreted as requirements.

« Separator Characters: Specify the characters that should be interpreted as separators within property
values. This is used for multi-list properties.

» Name, Description: Specify the column names in the header row that are mapped to requirement
name and description, respectively.

« External GUID: Specify the column name in the header row that contains the unique ID within your
requirements file for each requirement. These IDs can be used in External Parent GUID to create a
hierarchy of your requirements.

» External Parent GUID: Specify the column name in the header row that contains the parent of a
requirement. In your requirements file, enter the parent's External GUID to specify the parent of a
requirement. If this cell does not contain data, the requirement is added directly to the generated root
requirement. The following rules apply:

« If arequirement has no parent ID set, it is added as a child to the generated root requirement

» If arequirement has an invalid parent ID, it is added as a child to the generated root requirement

< If a requirement has its own external ID set as parent ID, it is added as child to the generated root
requirement

« If two or more requirements have a circular dependency through their parent IDs, they are not
imported into Silk Central

« Priority, Risk, Reviewed: Specify the column names in the header row that are mapped to the
localized values for these properties. Mapping the columns for these properties is mandatory.
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« Optional: If you have defined custom properties, specify the column names in the header row for each
of them to be mapped correctly.

* Save as: Specify the name of the file to be saved with your mapping information. This file is saved on
the application server in <Silk Central data directory>\OfficelmportMappingFiles
\requirements\xIsx\<client 1D>, for example C:\ProgramData\SilkCentral
\instance_<instance number>_<instance name>\OfficelmportMappingFiles
\requirements\xIsx\1.

Sample Excel Requirements File

The following example shows a sample requirement, two subrequirements, and the corresponding external
IDs. This sample Excel requirements file matches the default property mappings.

1 RequirementName RequirementDescription ID ParentlD  Priority Risk Revie
wed

2 Customer Account As user of the web shop!| ID_1 Medium High No
Management - Basics want to be able to ...

3 Customer Account As user of the web shop! ID_1.1 ID_1 Medium Medium No
Management - Personal want to be able to ...
Details

4 Customer Account As user of the web shop!| ID_1.2 ID_1 Medium Medium No
Management - Shipping want to be able to ...
Details

Requirement Views

Silk Central offers several views and tools to manage your requirements.

Requirements Tree

Requirements are displayed, organized, and maintained through a hierarchical tree structure, the
Requirements tree. Each node in the Requirements tree represents a requirement. Each requirement
can have any number of child requirements associated with it. The Requirements tree enables you to
organize requirements in any number of hierarchical levels.

Note: When the Requirements tree includes more elements than can be displayed at once without
impacting response time, elements are displayed in increments. Page number links at the bottom of
the tab allow you to browse through the elements included in the tree one page at a time. To display
all elements as a single list, select the [Al11] link.

Keyboard Functions (Requirements)

The following actions can be performed on the selected nodes:

Keys Action

Up Move selection up
Down Move selection down
Right Expand element
Left Collapse element

F2 Edit element

Ctrl+C Copy element
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Keys Action

Ctrl+X Cut element

Ctrl+V Paste element

Del Delete element

Ctrl+Up Move element up

Ctrl+Down Move element down

Click Select an element and remember it as the current element.

Ctrl+Click Toggle the selection status of the clicked element and add/remove additional elements with further
clicks.

Shift+Click Select the span from the currently-selected element to a newly selected element.

Shift+Up Select element above.

Shift+Down Select element below.

Enter Assign element (only in assignment tree)

Collapsing or Expanding the Requirements Tree
To collapse or expand the Requirements tree:

1. In the menu, click Requirements > Details View .
2. Select the requirement folder in the Requirements tree and continue with one of the following options:

* Click * to the left of the name of the requirement folder to expand the folder.
* Click 4 to the left of the name of the requirement folder to collapse the folder.

* Right-click on the folder and select Expand or Collapse. You can expand two, three, or all levels at
once by using the command in the context menu

Filtering the Requirements Tree

If you filter a subtree, only the selected node, the parent nodes, and the child nodes are shown. All other
nodes are temporarily hidden. This can be useful if you want to generate a PDF with a subset of all
requirements.

To filter a subtree of the Requirements tree:
1. In the menu, click Requirements > Details View .
2. Right-click a requirement in the Requirements tree and click Filter Subtree.
i Note: This automatically creates a custom filter in the filter list, which is placed in the toolbar. You

can save this filter by clicking w (Edit Filter), clicking Advanced, and entering a name for the
filter.

3. To disable the filter, select <No Filter> from the filter list in the toolbar.

Requirements Toolbar Functions

Requirements > Details View
Requirements > Document View
The requirements toolbar provides important commands for managing your requirements.

Note: Some commands in the requirements toolbar are also available through context menus in the
Requirements tree.




The following commands are included in the requirements toolbar:

Command Icon Description

Details View M= Displays the Details View, which enables you to drill deeply into the
properties of a single requirement.

Document View = Displays the Document View, which shows selected properties of all
requirements in a single view.

New Requirement i Adds a new requirement to the active project.

New Child Requirement # Adds a new child requirement to the selected requirement.

Edit [ Edits the selected requirement.

Delete * Marks the selected requirement as obsolete or destroys it permanently.
Obsolete requirements can be hidden, shown, and recovered.

Cut 4 Cuts a requirement from the Requirements tree and saves it to the
clipboard.

Copy EE] Copys a requirement from the Requirements tree to the clipboard.

Paste e Pastes a requirement from the clipboard to the Requirements tree.

Paste as Child iy Pastes a requirement from the clipboard as a child requirement to the
currently selected requirement.

Move Up E Moves a requirement up within the Requirements tree.

Move Down E N Moves a requirement down within the Requirements tree.

Find 4 Searches through all requirements in the active project based on
configurable parameters.

Replace #40 Replaces instances of found values with a new value.

New Filter w7 Creates a new filter for the Requirements tree.

Filters Lists the available filters for the Requirements tree.

Edit Filter R Edits the selected filter.

Delete Filter W Deletes the selected filter.

Copy Filter i Copys the selected filter.

Show Changes A Shows recent changes to the requirements and their properties.

Acknowledge g Acknowledges changes to the requirements and their properties.

Show Direct Coverage 0 Toggles between direct and full coverage modes. This button is disabled in

' the Details View.
Show Full Coverage ga
3

Download as PDF L Generates and downloads a PDF with all currently visible nodes of the
Requirements tree. This button is disabled in the Details View.

Download as XLSX = This function is enabled in the Document View. It generates an Excel sheet

that includes all currently visible rows.
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Requirements Document View

Requirements > Document View

The Document View displays the status of all tests that are assigned to the active project, including the
number and percentage of Passed, Failed, Not Executed, and Not Covered tests. The Document
View displays this coverage status information in a “heat field” chart, with the following colors:

Color Description

Green Passed tests.

Red Failed tests.

Orange Tests that are not executed yet.
Gray Test with other status.

Requirements that are not covered by tests are listed as Not Covered.
The Document View displays all custom requirement properties as columns.

Note: Test totals accumulate to the parent level, for all currently displayed tests. If you apply a filter to
the Requirements tree, the test totals are based on the filtered requirements only. For example, the
requirement totals include tests from all child requirements that are selected with the filter, and the
project totals include tests from all requirements that are selected with the filter.

The Document View individually saves the display settings for each user and each project.

Requirement History

Silk Central provides a complete history of all changes that are made to requirements. History information
is read-only, and cannot be edited or permanently deleted.

The Recent Changes filter, which you can access by clicking *& on the toolbar, enables you to efficiently
view and acknowledge the latest changes and additions that have been made to requirements.

Note: When you delete a requirement with the Destroy permanently option, you delete a
requirement that is marked as obsolete, or if you acknowledge all recent changes, a change history
entry is added to the history file of the project, to which the requirements belong.

Viewing Recent Changes

To view recent changes to requirements:

1. In the menu, click Requirements > Details View .

2. Click * to filter out all requirements except those that have been changed since your last change
acknowledgement.

f Note: The recent changes filter is selected automatically in the Filter list box.

3. When you have reviewed the changes, you can accept them by clicking .
The acknowledge function resets the recent changes filter.

4. Click & again to remove filtering and see all requirements.

Tracking the History of a Requirement

To view a requirement’s history:




In the menu, click Requirements > Details View .
Select the requirement in the Requirements tree.
Click the History tab.

Optional: When requirements management integration between a Silk Central project and a Caliber
project is enabled, you can click Open Caliber in the History page to view the history of synchronized
requirements directly in Caliber.
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The properties of all revisions that have been logged by Silk Central are displayed in tabular format.

Requirement History Page
Requirements > Details View > <Requirement> > History

The History page details the revision history of the selected requirement or project. The following actions
generate requirement history entries:

* Adding a new requirement

< Editing a requirement

« Marking a requirement as obsolete

« Adding an attachment to a requirement

» Deleting an attachment from a requirement

e Importing or updating a requirement through MS Word or MS Excel

For each change, the page displays the following columns:

Column Description

Rev. Revision number. 1-n.

Changed On Date and time of the change.

Changed By User that made the change.

Notes Automatically generated description of the change. For

example, “deleted” or “created”.

Note: When the page includes more elements than can be displayed at once without impacting
response time, elements are displayed in increments. Use the navigation toolbar at the bottom of the
page to browse through the elements.
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This section explains how to manage tests in Silk Central.

A test, or test case, is a set of input values, execution preconditions, expected results and execution
postconditions, developed for a particular objective or test condition, such as to exercise a particular
program path or to verify compliance with a specific requirement [after IEEE 610]. Silk Central supports
various test types, and tests can be structured in several ways. The Tests area enables you to maintain
control over tests across the system development life-cycle. You can create, schedule, and manage both
automated tests and manual tests. You can upload and associate files and links as attachments to test
containers and tests. You can easily associate found issues with the tests that led to their discovery. You
can also track the full change history of the test in the area.

Configuring Test Settings and Integrations

Before you can start building up your testing framework, you need to at least configure a project and a
product and, if you plan to create automated tests, also a source control profile. You may also need to
configure certain other settings, like filters, properties, attributes, etc. You need SuperUser, administrator,
or project manager privileges to perform these tasks.

Managing Products, Components, Versions, and Builds

Silk Central enables you to create and organize products, product components, versions of products, and
build numbers of product versions. Product specifications can then be associated with tests, versions and
builds can be associated with execution plans. You can even import products and components that were
defined previously in Issue Manager.

e Components are discrete product elements that are tracked separately for testing purposes.
» Versions are product releases that are tracked separately for development and testing purposes.
« Builds are iterations of versions that are tracked separately for development and testing purposes.

Silk Central also enables you to set up platform designations for tests, for example operating systems. As
with product, version, and build setup, platforms can be assigned names, descriptions, and active/inactive
status.

Managing Products

Describes how to configure products in Silk Central.

Adding Products

To add a new product:

In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.
Click New Product. The New Product dialog box displays.

Type a name for the new product in the Name field.

Type a description for the product in the Description field.

Check the Active check box to make this product available for association with tests.
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Click OK to save the product.



Note: When creating a product, Silk Central automatically creates a new default version 1.0 and a
new default build 1 for the new product.

Editing Products

To edit an existing product:

1. Inthe menu, click Administration > Products, Versions and Builds .

2. Click the Products tab. The Products page displays, listing all existing products.

3. In the Actions column of the product that you want to edit, click ‘. The Edit Product dialog box
displays.

4. Make all required changes to the Name, Description, and Active status of the selected product, then
click OK.

Activating and Deactivating Products
To activate or deactivate an existing product:
1. In the menu, click Administration > Products, Versions and Builds .

2. Click the Products tab. The Products page displays, listing all existing products.

3. Click the Status icon associated with the product you want to activate or deactivate. A confirmation
dialog box displays, asking you if you are sure about the activation or deactivation.

4. Confirm the message to toggle the product status to active or inactive.

Sorting the Products List

To move a product up or down in the list or sort the products list alphabetically by name:
In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.

In the Actions column of the item you want to move, click & or &
To sort the list alphabetically by name, click Sort by Name.
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Deleting Products

To delete an existing product:

1. Inthe menu, click Administration > Products, Versions and Builds .

2. Click the Products tab. The Products page displays, listing all existing products.

3. Deactivate the product you want to delete.
For additional information, see Activating and Deactivating Products.

4. In the Actions column of the product that you want to delete, click X . A confirmation dialog box
displays.
5. Click Yes to continue with the deletion or click No to abort the deletion.

Product Configuration Page
Administration > Products, Versions, and Builds > Products
Use this page to configure products, components, versions, and builds.

Click New Product to create a new product. Click Sort by Name to sort the products alphabetically by
name.

For each listed product, the page displays the following columns:

Tests

87



88

Tests

Column

Description

Actions

Name

Description

Status

Created On

Created By

You can perform the following actions on a product:

2 Moves the product up one row in the list.
E Moves the product down one row in the list.
[¢ Edit the name, description, and status of the product.

% Deletes the product permanently. Products need to be inactive before you can delete them,
and deletion is not allowed if a product is already associated to a test.

The name of the product as it displays in the GUI and in reports. Click the name of a product to
modify the product's components, versions, and builds.

A textual description of the product.

The status of the product, Active or Inactive. Click the status to toggle between Active and

Inactive.
Date when the product was created.

The user who created the product.

For a selected product, the page displays the details of the included components, versions, and builds.

The page displays the following columns for the components of the product:

Column Description

Actions You can delete the component in this column.

Name The name of the component. Click to open the Edit Component dialog box.
Description The description of the component.

Created On Date when the component was created.

Created By The user who created the component.

Status The status of the component. Active or Inactive. Click to toggle the status.

Click New Component to create a new component. Click Sort by Name to sort the components
alphabetically by name. Click Update to update the components list.

The page displays the following items for the versions of the product:

Item Description

Actions You can delete the version in this column, or move the version up or down in the list.
Name The name of the version. Click to open the Edit Version dialog box.

Description The description of the version.

Created On Date when the version was created.

Created By The user who created the version.

Status The status of the version. Active or Inactive. Click to toggle the status.

Click New Version to create a new version. Click Sort by Name to sort the versions alphabetically by

name.

The page displays the following items for the builds of the product:




Item Description

Actions You can delete the build or tag the build.

Name The name of the build. Click to open the Edit Build dialog box.
Description The description of the build.

Created On Date when the build was created.

Created By The user who created the build.

Status The status of the build. Active or Inactive. Click to toggle the status.

Click New Build to create a new build. Click Sort by Name to sort the builds list alphabetically by name.
Click Update to update the components list.

i Note: You have to select a specific version in the Builds list box to enable these buttons.

Click Back to return to the product list.

Managing Components

Components are discrete product elements that are tracked separately for testing purposes.

Adding Components

To add a new component to a product:

In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.

Click a product name. The Product Detail page for the product opens.

Click New Component. The New Component dialog box displays.

Type a name for the new component in the Name field.

Type a description for the component in the Description field.

Select the Type of the component.

Available values are Software and Documentation.

Check the Active check box to make this component available for association with products.
9. Click OK to save the component, or click Cancel to abort the operation.
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Editing Components

To edit an existing component within a product:

In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.

Select the component you want to edit.

The Edit Component dialog box displays, detailing the Name, Description, and Active status of the
selected component. Make all required changes, then click OK.
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Note: The type of a component can only be edited if you deactivate the component first. For
additional information, see Activating and Deactivating Components.

Activating and Deactivating Components

To activate or deactivate an existing component:
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In the menu, click Administration > Products, Versions and Builds .
Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.

Click the Status icon associated with the component you want to activate or deactivate. A confirmation
dialog box displays, asking you if you are sure about the activation or deactivation.

Confirm the message to toggle the component status to active or inactive.

Sorting the Components List

To move a component up or down in the list or sort the components list alphabetically by name:
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In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.

Click a product name. The Product Detail page for the product opens.

In the Component Type list box, select the component type for which you want to see the components.

In the Actions column of the item you want to move, click = or &
To sort the list alphabetically by name, click Sort by Name.

Deleting Components

To delete an existing component from a product:
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In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.
Deactivate the component you want to delete.

For additional information, see Activating and Deactivating Components.

- In the actions column of the component, click X . A confirmation dialog box displays.
6.

Click Yes to continue with the deletion or click No to abort the deletion.

Managing Versions

Versions are product releases that are tracked separately for development and testing purposes.

Adding Versions

To add a new version to a product:
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In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.

Click a product name. The Product Detail page for the product opens.

Click New Version. The New Version dialog box displays.

Type a name for the new version in the Name field.

Type a description for the version in the Description field.

Check the Active check box to make this version available for association with products.
Click OK to save the version, or click Cancel to abort the operation.

Editing Versions

To edit an existing version within a product:

1.
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Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.
Select the version you want to edit. The Edit Version dialog box displays.

Make all required changes to the Name, Description, and Active status of the selected version, then
click OK.

Activating and Deactivating Products

To activate or deactivate an existing product:

1.
2.
3.

4.

In the menu, click Administration > Products, Versions and Builds .
Click the Products tab. The Products page displays, listing all existing products.

Click the Status icon associated with the product you want to activate or deactivate. A confirmation
dialog box displays, asking you if you are sure about the activation or deactivation.

Confirm the message to toggle the product status to active or inactive.

Sorting the Versions List

To move a version up or down in the list or sort the versions list alphabetically by name:
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In the menu, click Administration > Products, Versions and Builds .
Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.

In the Actions column of the item you want to move, click = or &
To sort the list alphabetically by name, click Sort by Name.

Deleting Versions

To delete an existing version from a product:
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6.

In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.

Click a product name. The Product Detail page for the product opens.

Deactivate the version you want to delete.

For additional information, see Activating and Deactivating Versions.

In the Actions column of the product that you want to delete, click X . A confirmation dialog box
displays.

Click Yes to continue with the deletion or click No to abort the deletion.

Managing Builds

Builds are iterations of versions that are tracked separately for development and testing purposes.

Adding Builds

To add a new build to a version:
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In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.

In the Builds for Version list box, select the version for which you want to add a build.
Click New Build. The New Build dialog box displays.
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Type a name for the new build in the Name field.

Type a description for the build in the Description field.

Check the Active check box to make this build available for association with versions.
Click OK to save the build, or click Cancel to abort the operation.
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Editing Builds

To edit an existing build within a version:

In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.

Select the build you want to edit.

The Edit Build dialog box displays, detailing the Name, Description, and Active status of the selected
build. Make all required changes, then click OK.

6. Check the Tagged check box to tag the build.
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Activating and Deactivating Builds

To activate or deactivate an existing build:

In the menu, click Administration > Products, Versions and Builds .
Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.

Click the Status icon associated with the build you want to activate or deactivate. A confirmation dialog
box displays, asking you if you are sure about the activation or deactivation.

5. Confirm the message to toggle the build status to active or inactive.
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Sorting the Builds List

To move a build up or down in the list or sort the builds list alphabetically by name:
In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.

Click a product name. The Product Detail page for the product opens.
In the Builds for Version list box, select the version for which you want to see the builds.

In the Actions column of the item you want to move, click = or &

I e o

To sort the list alphabetically by name, click Sort by Name.

Tagging Builds

You can delete runs of tagged builds. If the selection of the runs that you are trying to delete contains
tagged builds, then you get a warning and you have to confirm the action. Tagged builds will not get deleted
if you perform a bulk delete (all or for a specific time span) by right clicking on the execution node.

To tag an existing build:

In the menu, click Administration > Products, Versions and Builds .
Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.

In the Builds section, click = in the Actions column of the build that you want to tag. A confirmation
dialog box displays.
5. Click Yes to continue with the tagging or click No to abort the tagging.

P wn e



Deleting Builds

To delete an existing build from a version:

DN PR

In the menu, click Administration > Products, Versions and Builds .

Click the Products tab. The Products page displays, listing all existing products.
Click a product name. The Product Detail page for the product opens.
Deactivate the build you want to delete.

For additional information, see Activating and Deactivating Builds.

5. In the actions column of the build, click *< . A confirmation dialog box displays.

6.

Click Yes to continue with the deletion or click No to abort the deletion.

Managing Platforms

Set up platform designations for tests, for example operating systems. As with product, version, and build

setup, platforms can be assigned names, descriptions, and active or inactive status.

Adding Platforms

To add a new platform:

No o s e

In the menu, click Administration > Products, Versions and Builds .

Click the Platforms tab. The Platforms page displays, listing all existing platforms.
Click New Platform. The New Platform dialog box displays.

Type a name for the new platform in the Name field.

Type a description for the platform in the Description field.

Check the Active check box to make this platform available for association with tests.
Click OK to save the platform.

Editing Platforms

To edit an existing platform:

H wDdhPE

In the menu, click Administration > Products, Versions and Builds .
Click the Platforms tab. The Platforms page displays, listing all existing platforms.

In the Actions column of the platform that you want to edit, click ES

The Edit Platform dialog box displays, detailing the Name, Description, and Active status of the
selected platform. Make all required changes, then click OK.

Activating and Deactivating Platforms

f Note: Platforms that are associated with a test cannot be deactivated.

To activate or deactivate an existing platform:

1.
2.
3.

4.

In the menu, click Administration > Products, Versions and Builds .
Click the Platforms tab. The Platforms page displays, listing all existing platforms.

Click the Status icon associated with the platform you want to activate or deactivate. A confirmation
dialog box displays, asking you if you are sure about the activation or deactivation.

Confirm the message to toggle the platform status to active or inactive.

Sorting the Platforms List

To move a platform up or down in the list or sort the platforms list alphabetically by name:
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In the menu, click Administration > Products, Versions and Builds .
Click the Platforms tab. The Platforms page displays, listing all existing platforms.

In the Actions column of the item you want to move, click & or &,
To sort the platforms list alphabetically by name, click Sort by Name.

Deleting Platforms

To delete an existing platform:

1.
. Click the Platforms tab. The Platforms page displays, listing all existing platforms.

In the menu, click Administration > Products, Versions and Builds .

Deactivate the platform you want to delete.

For additional information, see Activating and Deactivating Platforms.

In the Actions column of the platform that you want to delete, click X . A confirmation dialog box
displays.

Click Yes to continue with the deletion or click No to abort the deletion.

Platform Configuration Page

Administration > Platforms

Use this page to configure platforms.

To create a new platform, click New Platform. For additional information, see Adding Platforms.

To sort the platforms list alphabetically by name, click Sort by Name. For additional information, see
Sorting the Platforms List.

For each listed platform, the page displays the following columns:

Columns Description

Actions The user can perform the following actions on a platform:

2 Moves the platform up one row in the list.
[Z.  Moves the platform down one row in the list.

% Deletes the platform permanently. Platforms need to be inactive before you can delete
them, and deletion is not allowed if a platform is already associated to a test.

Name The name of the platform as it displays in the GUI and in reports. Click the name of a platform to

modify the name, description, and status of the platform.

Description A textual description of the platform.

Status The status of the platform, Active or Inactive. Click the status to toggle between Active

and Inactive.

Created On Date when the platform was created.

Created By The user who created the platform.

Source Control Profiles

Source control profiles enable Silk Central to integrate with external source control systems. Defining
source control profiles allows you to define where Silk Central’'s execution servers should retrieve program
sources for test execution.




You need double the amount of free disk space on the execution server to accommodate the source files
because Silk Central checks out the source control tree and then generates a working directory with the
executable source files.

Additional source control systems can be configured by installing a custom plug-in. For detailed
information, refer to the Silk Central APl Help. The following source control systems are currently
supported by Silk Central “out of the box”:

AccuRev
This section describes how to configure AccuRev source control profiles.

AccuReyv is a software configuration management tool which addresses complex parallel and distributed
development environments with its stream-based architecture, to accelerate your development process and
improve asset reuse.

AccuRev versions that are currently supported for integration with Silk Central: AccuRev 7.5

Adding AccuRev Source Control Profiles

To create a AccuRev source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click New Profile to open the New Source Control Profile dialog box.
4. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
5. Select AccuRev from the Source control system list box.
6. Type a valid AccuRev Username and Password, if required.

7. Type the AccuRev server name of the AccuRev server you want to access. If you are not using
AccuReV's default port, type <server name>:<port number>.

8. Type the name of the AccuRev Stream, for example backing stream.

9. Optional: Type the Common working folder to which the Silk Central execution server should copy the
source files.

The working folder must be a local path. For example, C:\TempSources\.

A Warning: It is recommended to leave this field empty and let Silk Central use a temporary working

“*= folder instead. Specifying a static working folder can lead to unexpected results when running
parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

10.To use a subfolder of the repository, type the subfolder's Project path. If you leave this field empty, the
project path is set to the root directory.

f Note: Clicking Browse clones the repository, which can take some time.
11.Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Editing AccuRev Source Control Profiles
To modify a AccuRev source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.
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3. Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

4. Edit the Name of the profile.

This is the name that is displayed in lists where profiles are available for selection.
5. Edit the Username and Password.

These credentials are used to access your repository.

6. Edit the AccuRev server name of the AccuRev server you want to access. If you are not using
AccuReV's default port, type <server name>:<port number>.

7. Edit the name of the AccuRev Stream, for example backing stream.

8. Optional: Edit the Common working folder to which the Silk Central execution server copies the
source files.

The working folder must be a local path. For example, C:\TempSources\.
/1, Warning: It is recommended to leave this field empty and let Silk Central use a temporary working
“* folder instead. Specifying a static working folder can lead to unexpected results when running
parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root _dir.
9. Edit the Project path you want this profile to use.
10.Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Apache Commons Virtual File System
This section describes how to configure Virtual File System (VFS) source control profiles.

A VFS is an abstraction layer on top of a more concrete file system. The purpose of a VFS is to allow client
applications to access different types of concrete file systems in a uniform way. Apache Commons VFS
provides a single API for accessing various file systems. It presents a uniform view of the files from various
sources. The protocols that are currently supported for VFS by Silk Central are:

Protocol Description

http Copies the given file. This protocol type is also supported for copying and unpacking ZIP, JAR,
or other zipped files. It is required to specify a .zip file on a http server. For example,
zip:http://myTestServer/myTests.zip. The .zip file will be extracted on the execution

server.

ftp Copies the given file. This protocol type is also supported for copying and unpacking ZIP, JAR,
or other zipped files.

smb Server Message Block (smb) copies all files and folders. This protocol can be used instead of a
UNC profile. For example, the VFS smb path smb://server-name/shared-resource-
path is equivalent to the UNC path \\server-name\shared-resource-path.

Note: When you create a new ProcessExecutor test that uses VFS for source control, you need to
specify the complete path to the executable in the Executable Name field.

Adding VFS Source Control Profiles

To create a VFS source control profile:

1. In the menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click New Profile to open the New Source Control Profile dialog box.



Type a Name for the new profile.

This is the name that is displayed in lists where the profiles are available for selection.
Select VFS from the Source control system list box.

Type the URL of the VFS Repository you want to access. This field is case sensitive.
Specify the appropriate protocol type in the URL:

FTP ftp://<FTP server URL>
HTTP http://<HTTP server URL>
SMB smb://<Samba server URL>

Note: HTTP, FTP and SMB are also supported for zipped files. In order to point to a zipped file the
URL must be adjusted to <zipped file type>:<protocol>://<server URL pointing
to zipped Tile>toinclude the type of the zipped file. For example, zip:http://
193.80.200.135/<path>/archive.zip or jar:-http://193.80.200.135/<path>/
archive._jar.

. Type a valid VFS Username and Password.

These credentials will be used to access your VFS repository. The SMB protocol allows including the
domain name in the username in the following form: domain/username.

Optional: Type the Common working folder to which the Silk Central execution server should copy the
source files.

The working folder must be a local path. For example, C:\TempSources\.

A Warning: It is recommended to leave this field empty and let Silk Central use a temporary working

“* folder instead. Specifying a static working folder can lead to unexpected results when running
parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

To use a subfolder of the repository, type the subfolder's Project path. If you leave this field empty, the
project path is set to the root directory.

i Note: Clicking Browse clones the repository, which can take some time.

10.Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Editing VFS Source Control Profiles

To modify a VFS source control profile:

1.
2.

In the menu, click Project:<Project Name> > Project Settings .

Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

Edit the Name of the profile.
This is the name that is displayed in lists where profiles are available for selection.
Edit the URL of the VFS Repository you want to access.

f Note: This field is case sensitive.

Edit the Username and Password.
These credentials are used to access your repository.

Optional: Edit the Common working folder to which the Silk Central execution server copies the
source files.
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The working folder must be a local path. For example, C:\TempSources\.

A Warning: It is recommended to leave this field empty and let Silk Central use a temporary working

“* folder instead. Specifying a static working folder can lead to unexpected results when running
parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

8. Edit the Project path you want this profile to use.
9. Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Git

This section describes how to configure Git source control profiles.

Git is a distributed revision control and source code management (SCM) system with an emphasis on

speed. Every Git working directory is a full-fledged repository with complete history and full version tracking
capabilities, not dependent on network access or a central server.

Adding Git Source Control Profiles

To create a Git source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click New Profile to open the New Source Control Profile dialog box.
4. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
5. Select Git from the Source control system list box.
6. Type the URL of the Git Repository you want to access. You can use HTTP(S) and SSH URLs.

i Note: This field is case sensitive.

7. Type avalid Git Username and Password, if required.

8. Optional: Specify a Branch to check out a specific branch. Leave this field empty to check out the
master branch.

9. Set SSL verification to False if self-signed certificates are being used.

10.Set Use Git-Cli to true to first try to use the Git command line. Using the Git command line can
improve performance because shallow clones of the repository will be created. The Git command line
can only be used if it is installed on the involved server.

11.0Optional: Type the Common working folder to which the Silk Central execution server should copy the
source files.

The working folder must be a local path. For example, C:\TempSources\.
1+, Warning: It is recommended to leave this field empty and let Silk Central use a temporary working
“*= folder instead. Specifying a static working folder can lead to unexpected results when running

parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

12.To use a subfolder of the repository, type the subfolder's Project path. If you leave this field empty, the
project path is set to the root directory.

y Note: Clicking Browse clones the repository, which can take some time.

13.Click OK.

If the trial connection is successful, you are returned to the Source Control page.



{3 Tip: If you want to check out a specific branch of your repository for a specific execution plan, specify

~  the branch name in the Source Control Label field of the respective execution plan. See Creating
Execution Plans for detailed information. This will overwrite the specified Branch in the Git source
control profile.

Editing Git Source Control Profiles

To modify a Git source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

4. Edit the Name of the profile.
This is the name that is displayed in lists where profiles are available for selection.
5. Type the URL of the Git Repository you want to access. You can use HTTP(S) and SSH URLSs.

y Note: This field is case sensitive.

6. Edit the Username and Password.
These credentials are used to access your repository.

7. Optional: Specify a Branch to check out a specific branch. Leave this field empty to check out the
master branch.

8. Set SSL verification to false if self-signed certificates are being used.

9. Set Use Git-Cli to true to first try to use the Git command line. Using the Git command line can
improve performance because shallow clones of the repository will be created. The Git command line
can only be used if it is installed on the involved server.

10.Optional: Type the Common working folder to which the Silk Central execution server should copy the
source files.

The working folder must be a local path. For example, C:\TempSources\.
/1, Warning: It is recommended to leave this field empty and let Silk Central use a temporary working
“* folder instead. Specifying a static working folder can lead to unexpected results when running

parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

11.To use a subfolder of the repository, type the subfolder's Project path. If you leave this field empty, the
project path is set to the root directory.

y Note: Clicking Browse clones the repository, which can take some time.

12.Click OK.

If the trial connection is successful, you are returned to the Source Control page.

i 3 Tip: If you want to check out a specific branch of your repository for a specific execution plan, specify

= the branch name in the Source Control Label field of the respective execution plan. See Creating
Execution Plans for detailed information. This will overwrite the specified Branch in the Git source
control profile.

Microsoft Team Foundation Server
This section describes how to configure Team Foundation Server (TFS) source control profiles.

TFS versions that are currently supported for integration with Silk Central: Team Foundation Server 2015,
2017
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Note: To add a TFS source control profile, the Microsoft Visual Studio Team Explorer Everywhere
2015 command-line client (English version) needs to be installed on the front-end server and every
execution server on which you want to use the source control profile. You can download the CLC from
the Microsoft GitHub repository. You must run Team Explorer Everywhere and accept the license
agreement to make the integration work. For more information, refer to this knowledge base article.

Adding TFS Source Control Profiles

To add a TFS source control profile, the Microsoft Visual Studio Team Explorer Everywhere 2015
command-line client (English version) needs to be installed on the front-end server and every execution
server on which you want to use the source control profile. You can download the CLC from the Microsoft
GitHub repository. You must run Team Explorer Everywhere and accept the license agreement to make the
integration work. For more information, refer to this knowledge base article.

Note: If your TFS project has a Git repository configured, you have to create a Git source control
profile instead of a TFS source control profile. Use . as the user name and a token that you have
generated in TFS as the password for the Git profile. For additional information on creating a Git
source control profile, see Adding Git Source Control Profiles.

To create a TFS source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click New Profile to open the New Source Control Profile dialog box.
4. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
5. Select Team Foundation Server from the Source control system list box.
6. Enter the URL of your TFS installation.
For example, http://tfsserver:8080/tfs.
7. Type the Domain of the TFS user.
8. Type avalid Username and Password.
These credentials will be used to access your repository.

9. Optional: Type the Common working folder to which the Silk Central execution server should copy the
source files.

The working folder must be a local path. For example, C:\TempSources\.
/1, Warning: Itis recommended to leave this field empty and let Silk Central use a temporary working
“* folder instead. Specifying a static working folder can lead to unexpected results when running

parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

10.To use a subfolder of the repository, type the subfolder's Project path. If you leave this field empty, the
project path is set to the root directory.

i Note: Clicking Browse clones the repository, which can take some time.

11.Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Editing TFS Source Control Profiles

To add a TFS source control profile, the Microsoft Visual Studio Team Explorer Everywhere 2015
command-line client (English version) needs to be installed on the front-end server and every execution
server on which you want to use the source control profile. You can download the CLC from the Microsoft


https://github.com/Microsoft/team-explorer-everywhere/releases
http://community.microfocus.com/borland/test/silk_central/w/knowledge_base/17574.attempting-to-create-a-team-foundation-server-source-control-integration-throws-100-error.aspx
https://github.com/Microsoft/team-explorer-everywhere/releases
https://github.com/Microsoft/team-explorer-everywhere/releases
http://community.microfocus.com/borland/test/silk_central/w/knowledge_base/17574.attempting-to-create-a-team-foundation-server-source-control-integration-throws-100-error.aspx
https://github.com/Microsoft/team-explorer-everywhere/releases

GitHub repository. You must run Team Explorer Everywhere and accept the license agreement to make the
integration work. For more information, refer to this knowledge base article.

To modify a TFS source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

4. Edit the Name of the profile.

This is the name that is displayed in lists where profiles are available for selection.
5. Edit the URL of the TFS Repository you want to access.
6. Edit the Username and Password.

These credentials are used to access your repository.

7. Optional: Edit the Common working folder to which the Silk Central execution server copies the
source files.

The working folder must be a local path. For example, C:\TempSources\.
/1, Warning: It is recommended to leave this field empty and let Silk Central use a temporary working
“* folder instead. Specifying a static working folder can lead to unexpected results when running

parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

8. Edit the Project path you want this profile to use.
9. Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Silk Test Workbench

This section describes how to configure Silk Test Workbench source control profiles.

Silk Test Workbench is an automated testing tool that accelerates the functional testing of complex
applications. Silk Test Workbench provides support for testing applications developed in a wide variety of
development tools including Java, .NET, browser-based web applications, and COM components, including
both ActiveX controls and automation objects. With Silk Test Workbench, you can record user sessions
with your applications to create tests, enhance the test by adding validation and test logic, and play back
tests to ensure that the applications work as expected.

Note: To add a Silk Test Workbench source control profile, the Silk Test Workbench client needs to be
installed on every execution server on which you want to use the source control profile.

Adding Silk Test Workbench Source Control Profiles

To create a Silk Test Workbench source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click New Profile to open the New Source Control Profile dialog box.
4. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
5. Select Silk Test Workbench Test from the Source control system list box.
6. Select a database type from the Database type list box, either SQL Server or Oracle.
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Note: The Microsoft Office Access database type is not supported. When connecting to a Silk Test
Workbench Oracle database, there is a Silk Test Workbench requirement that the TNS name must
be the same as the host server name.

7. Enter the name of the Silk Test Workbench database server in the Database server field.
8. Enter the name of the Silk Test Workbench database in the Database name field.
9. Enter the port number of the Silk Test Workbench database server in the Database port field.

10.Enter the Silk Test Workbench database schema or owner name in the Database schema/owner
name field.

11.Enter the name of the database user in the Database user field.
12.Enter the password for the database user in the Database password field.

13.0Optional: Enter the name and password of a valid Silk Test Workbench user in the Silk Test
Workbench User name and Silk Test Workbench password fields. If these fields are left empty, the
Windows user that runs the execution server service is used.

14.Click Retrieve. All projects are listed in the Projects list.
15.Select one or more projects.
16.Click OK.

Editing Silk Test Workbench Source Control Profiles

To modify a Silk Test Workbench source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

4. Edit the Name of the profile.
This is the name that is displayed in lists where profiles are available for selection.
5. Edit the Silk Test Workbench Database type.

i Note: The Microsoft Office Access database type is not supported.

6. Edit the other settings as required.
7. Click OK.

StarTeam
This section describes how to configure StarTeam source control profiles.

StarTeam promotes team communication and collaboration through centralized control of all project assets.
Protected yet flexible access ensures that team members can work whenever and wherever they like
through an extensive choice of Web, desktop, IDE, and command-line clients. StarTeam offers a uniquely
comprehensive solution that includes integrated requirements management, change management, defect
tracking, file versioning, threaded discussions, and project and task management.

StarTeam versions that are currently supported for integration with Silk Central: StarTeam 15.x, 16.x, 17.X

Adding StarTeam Source Control Profiles
To create a StarTeam source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.



9.
10.0Optional: Type the Common working folder to which the Silk Central execution server should copy the

Click New Profile to open the New Source Control Profile dialog box.

Type a Name for the new profile.

This is the name that is displayed in lists where the profiles are available for selection.
Select StarTeam from the Source control system list box.

Type the Hostname of your StarTeam server.

Type the Port that is to be used to connect to the StarTeam server.

If the port is not changed, use the default port 49201.

Type a valid Username and Password.

These credentials will be used to access your repository.

Specify if the profile supports Encryption.

source files.
The working folder must be a local path. For example, C:\TempSources\.

A Warning: It is recommended to leave this field empty and let Silk Central use a temporary working

“*= folder instead. Specifying a static working folder can lead to unexpected results when running
parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root _dir.

11.To use a subfolder of the repository, type the subfolder's Project path. If you leave this field empty, the

project path is set to the root directory.

f Note: Clicking Browse clones the repository, which can take some time.

12.Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Editing StarTeam Source Control Profiles

To modify a StarTeam source control profile:

1.

In the menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles

that have been created for the system.

Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

Edit the Name of the profile.
This is the name that is displayed in lists where profiles are available for selection.
Choose from the following options:

+ Edit the Hostname of your StarTeam server.
< Edit the port that is to be used to connect to the StarTeam server. If the port is not changed, use the
default port 49201.

» Specify if the profile supports Encryption.

Edit the Project path you want this profile to use.
Edit the Username and Password.

These credentials are used to access your repository.

Optional: Edit the Common working folder to which the Silk Central execution server copies the
source files.

The working folder must be a local path. For example, C:\TempSources\.
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A Warning: It is recommended to leave this field empty and let Silk Central use a temporary working

* folder instead. Specifying a static working folder can lead to unexpected results when running
parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

9. Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Subversion
This section describes how to configure Subversion (SVN) source control profiles.

If you set a Source Control Label on the execution plan, you can check out specific Subversion branches or
tags. Branches and tags are encoded in the Subversion URL. For example, http://MyHost/svn/
MyApp/trunk is a Subversion URL and http://MyHost/svn/MyApp/tags/buildl012is a
Subversion tag.

To check out branches and tags in Silk Central, the main repository URL that is specified in the source
control profile must contain the trunk directory. The trunk directory in the Subversion URL is then
replaced with the label that is specified for the execution plan.

Adding Subversion Source Control Profiles

To create a Subversion source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click New Profile to open the New Source Control Profile dialog box.
4. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
5. Choose Subversion from the Source control system list box.
6. Type the URL of the Subversion Repository you want to access.

If you do not know the URL of the repository, consult your Subversion administrator.

i Note: To use SSH, add ssh to the URL, for example svn+ssh://<hostname>:<port>.

7. Type avalid Username and Password.
These credentials will be used to access your repository.
8. Type a valid SSH username and SSH password or SSH keyfile.

These credentials are used to access the SSH server. The password overrides the keyfile, so if you only
have a keyfile, leave the SSH password field empty. If you use a keyfile, the path to the keyfile must be
valid on every execution server that uses the source control profile.

9. Optional: Type the Common working folder to which the Silk Central execution server should copy the
source files.
The working folder must be a local path. For example, C:\TempSources\.

A Warning: It is recommended to leave this field empty and let Silk Central use a temporary working

“*= folder instead. Specifying a static working folder can lead to unexpected results when running
parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root _dir.

10.To use a subfolder of the repository, type the subfolder's Project path. If you leave this field empty, the
project path is set to the root directory.



i Note: Clicking Browse clones the repository, which can take some time.

11.Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Editing Subversion Source Control Profiles

To modify a Subversion source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

4. Edit the Name of the profile.
This is the name that is displayed in lists where profiles are available for selection.
5. Edit the URL of the Subversion repository you want to access.
If you do not know the URL of the repository, please consult your Subversion administrator.
Note: If you cannot check out files, when editing the URL of the Subversion Repository, delete

the source control mirrors directory on your execution server. For example, C:\ProgramData
\SilkCentral\SrcCtriMirrors.

i Note: To use SSH, add ssh to the URL, for example svn+ssh://<hostname>:<port>.

6. Edit the Username and Password.
These credentials are used to access your repository.
7. Type avalid SSH username and SSH password or SSH keyfile.

These credentials are used to access the SSH server. The password overrides the keyfile, so if you only
have a keyfile, leave the SSH password field empty. If you use a keyfile, the path to the keyfile must be
valid on every execution server that uses the source control profile.

8. Optional: Edit the Common working folder to which the Silk Central execution server copies the
source files.

The working folder must be a local path. For example, C:\TempSources\.
/1, Warning: It is recommended to leave this field empty and let Silk Central use a temporary working
“* folder instead. Specifying a static working folder can lead to unexpected results when running

parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir.

9. Edit the Project path you want this profile to use.
10.Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Silk TestPartner

This section describes how to configure TestPartner source control profiles.

TestPartner is a Micro Focus product that tests Web- and Microsoft Windows-based applications that use
Microsoft technologies. TestPartner records user actions to quickly produce powerful tests. Each recorded
test displays as a series of actions in clear, concise steps that can be easily understood by all testers, from
novice to expert. You can record user sessions with the application, add validation functions, and replay the
sessions later to ensure that the application works as expected.
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Note: To add a TestPartner source control profile, the TestPartner client needs to be installed on
every execution server on which you want to use the source control profile.

Adding TestPartner Source Control Profiles

To create a TestPartner source control profile:

1. In the menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click New Profile to open the New Source Control Profile dialog box.
4. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
5. Select TestPartner from the Source control system list box.
Note: When connecting to a TestPartner Oracle database, there is a TestPartner requirement that
the TNS name must be the same as the host server name.
Select a database type from the Database type list box, either SQL Server or Oracle.
Type the name of the database server in the Database server field.
Type the name of the database in the Database name field.
Type the port number of the database server in the Database port field.
10.Type the database schema or owner name in the Database schema/owner name field.
11.Type the name of the database user in the Database user field.
12.Type the password for the database user in the Database password field.
13.Type a valid Username and Password.
These credentials will be used to access your repository.

14.Use the Project path field to filter which scripts from the database are available to use as tests. Click
Browse to display the Select Project Path dialog box.

© © N

The Select Project Path dialog box provides a tree of three levels that you can choose from:

First level The entire TestPartner database. Note that if you select this level, the Project path field
will remain blank.

Second level The TestPartner project.

Third level ~ The script type within a specified TestPartner project.

Select one of the preceeding options and click OK. The path will be added to the Project Path field.
15.Click OK.

Editing TestPartner Source Control Profiles

To modify a TestPartner source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

4. Edit the Name of the profile.
This is the name that is displayed in lists where profiles are available for selection.
5. Choose from the following options:



» Edit the TestPartner Database type.
« Edit the TestPartner Database server.
« Edit the TestPartner Database name.
« Edit the TestPartner number of the TestPartner database server.
« Edit the TestPartner Database schema/owner name.
« Edit the TestPartner Database user.
« Edit the TestPartner Database password.
6. Edit the Username and Password.
These credentials are used to access your repository.
7. Edit the Project path you want this profile to use.
8. Click OK.

Universal Naming Convention
This section describes how to configure Universal Naming Convention (UNC) source control profiles.

Short for Universal Naming Convention or Uniform Naming Convention, UNC is a PC format for specifying
the location of resources on a local area network (LAN). UNC uses the following format: \\server-name
\shared-resource-pathname.

For example, to access the file test.txt in the directory examples on the shared server silo, you
would write: \\silo\examples\test. txt.

You can also use UNC to identify shared peripheral devices, such as printers. The idea behind UNC is to
provide a format so that each shared resource can be identified with a unique address.

UNC is only supported on Microsoft Windows operating systems. If you plan to use a non-Windows
execution server you can use the Apache Commons VFS source control profile instead.

Adding UNC Source Control Profiles

To create a UNC source control profile:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

3. Click New Profile to open the New Source Control Profile dialog box.
4. Type a Name for the new profile.
This is the name that is displayed in lists where the profiles are available for selection.
5. Select UNC from the Source control system list box.
6. Type the UNC path that you want to access.
This is the path to the location where your test sources are located.

) Tip: To avoid checking out unnecessary files, specify the folder at a hierarchy level where the

~  sources reside that are actually required for test execution.

7. Optional: Type the Common working folder to which the Silk Central execution server should copy the
source files.

The working folder must be a local path. For example, C:\TempSources\.

A Warning: It is recommended to leave this field empty and let Silk Central use a temporary working

“* folder instead. Specifying a static working folder can lead to unexpected results when running
parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir. If you do require a static working folder, make sure that it is not
located within the specified UNC path, as this will lead to recursive checkouts.

8. Type a valid UNC username and UNC password.
These credentials are required to access the UNC path of the configuration file.
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9.

Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Editing UNC Source Control Profiles

To modify a UNC source control profile:

1.
2.

8.

In the menu, click Project:<Project Name> > Project Settings .

Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

Click on the name of the source control profile that you want to modify. The Edit Source Control
Profile dialog box opens.

Edit the Name of the profile.

This is the name that is displayed in lists where profiles are available for selection.
Type the UNC path that you want to access.

This is the path to the location where your test sources are located.

) Tip: To avoid checking out unnecessary files, specify the folder at a hierarchy level where the

~ sources reside that are actually required for test execution.

. Optional: Type the Common working folder to which the Silk Central execution server should copy the

source files.

The working folder must be a local path. For example, C:\TempSources\.

1+, Warning: It is recommended to leave this field empty and let Silk Central use a temporary working
*~ folder instead. Specifying a static working folder can lead to unexpected results when running

parallel executions. The temporary location can be queried from the predefined parameter
#sctm_source_root_dir. If you do require a static working folder, make sure that it is not

located within the specified UNC path, as this will lead to recursive checkouts.
Edit the UNC username and UNC password.
These credentials are required to access your configuration file’s UNC path.
Click OK.

If the trial connection is successful, you are returned to the Source Control page.

Deleting Source Control Profiles

To remove a source control profile:

1.
2.

4.

In the menu, click Project:<Project Name> > Project Settings .

Click the Source Control tab. The Source Control page opens, listing all of the source control profiles
that have been created for the system.

In the Actions column of the issue tracking profile you wish to delete, click Delete source control
profile .... A confirmation dialog box displays.

Click Yes. You are returned to the Source Control page.

Source Control Profiles Page

Project:<Project Name> > Project Settings > Source Control

Use this page to configure profiles to integrate external source control systems with Silk Central. Click New
Profile to create a new source control profile. For each source control profile, the page displays the
following columns:



Item Description

Name The name of the profile as it displays in the Silk Central
GUI and in reports. Click the name to edit a profile.

Type The external source control system.

Working Folder Local or mapped working folder to which temporary
sources are checked out to.

Created On Date when the source control profile was created.
Created By The user who created the source control profile.
Changed On Date when the source control profile was last modified.
Changed By The user who last modified the source control profile.
Actions Delete source control profile

Step Properties

Use step properties to extend a manual test step with additional properties. Add a custom step property to
a project in Projects:<Project Name> > Project Settings to add the property to all manual test steps in
the project. Add a custom step property to a library in the Libraries tree to add a custom step property to
all manual test steps in the library. Step properties can subsequently be edited alongside the default
properties on the Edit Manual Test Step dialog box.

Creating Step Properties

To create a new step property:

In the menu, click Project:<Project Name> > Project Settings .
Click the Step Properties tab.

Click New Property. The New Step Property dialog box opens.
Enter a name for the new property in the Name field.

P wbn e

f Note: Step property fields are always declared as type string.

5. Click OK to make your property available to all manual test steps in the selected Silk Central project.

Note: To create a step property for a library, select the library node in the Libraries tree and
continue with the second step.

Editing Step Properties
To edit a previously created step property

In the menu, click Project:<Project Name> > Project Settings .

Click the Step Properties tab.

Click on the name of the property that you want to edit. The Edit Step Property dialog opens.
Edit the name of the property in the Name field.

Click OK to save your changes, or click Cancel to abort the operation without saving.

o~ w DN E

Deleting Step Properties

To delete a previously created step property

1. Inthe menu, click Project:<Project Name> > Project Settings .
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4.

Click the Step Properties tab.

Click Delete Property in the Actions column of the property that you want to delete. A confirmation
dialog box displays, asking you to confirm the deletion.

Click Yes to complete the operation, or No to abort.

Step Properties Page

Project:<Project Name> > Project Settings > Step Properties

The Step Properties page lists all properties that can be populated into manual test steps across the
active project. For each custom step property, the Step Properties page displays the following columns:

Column Description
Name Name of the step property.
Actions The following actions can be performed on a property:

* Delete Property
* Move Up
* Move Down

Attributes

You can use attributes to customize the information for tests and execution plans. While some attributes are
made available by the integrated functionality of Silk Central, such as priority, components, and platforms,
you may want to define custom attributes to categorize tests and execution plans to your needs, or to make
tests compatible with specific test cases.

Creating Attributes

To create an attribute:

P wbdh e
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In the menu, click Project:<Project Name> > Project Settings .
Click the Attributes tab to view the list of current attributes.
Click New Attribute. The New Attribute dialog box displays.

Type a Name for the new attribute. This name will be displayed in list boxes when the attribute becomes
available for use.

Type a Description for the new attribute.

Select the attribute Type. See the topic Types for Attributes and Custom Requirements Properties for
descriptions of each type of attribute.

Optionally check the Required (Tests) check box. Required attributes must be set when creating a new
test. Required attributes that are not yet set display with an orange background and a red border on the
New Test dialog.

Note: If the parent test has a certain attribute already set, the value is automatically filled in for the
child test. However, the Inherit from parent check box is always unchecked by default. If the
parent test does not require a certain attribute, the Inherit from parent check box is disabled.

i Note: If an attribute is set to Inactive, it is not required when creating a new test.
Optionally check the Required (Execution Planning) check box. Required attributes must be set when

creating a new execution plan, configuration suite, or testing cycle. Required attributes that are not yet
set display with an orange background and a red border on the creation dialog.

Note: If the parent element (for example a configuration suite) has a certain attribute already set,
the value is automatically filled in for the child element. However, the Inherit from parent check



box is always unchecked by default. If the parent element does not require a certain attribute, the
Inherit from parent check box is disabled.

i Note: If an attribute is set to Inactive, it is not required when creating a new element.

9. Click OK.

Types for Attributes and Custom Requirements Properties

Silk Central supports the following types of attributes and custom requirement properties:

Date

List

Global
List

User List

Number

The Date type supports date values.

The List type supports single select or multi-select lists. It has the following controls:

* New Item: Allows you to create entries in the list. Click to show the New Item dialog box.
Enter the Name and Numeric Weight for the list item and click OK.

Note: The value of the Numeric Weight field is used during filtering when the filter
criteria uses any of the following operators: >, >=, <, or <=. When the filter criteria
uses the = or not operators, the value from the Name field is used for comparisons.

* Order: Use the fields in this column to sort your attributes.

¢ Allow multi-select: Click this check box to allow users to select more than one values
from the list.

Note: You can update an existing single-select list to be a multi-select list. A multi-
select list cannot be changed to being a single-select list though.

* Actions: Use the icons in this row to delete or to edit each item in the list.

The Global List type allows you to reuse items from a centrally managed List of Values. A
global list lets you maintain a set of items in a single place and use them in multiple projects.
These items can be managed (added, removed, or modified) on the List Of Values
Configuration Page. All changes on the List Of Values Configuration Page affect all
related Global List attributes and custom properties in all projects.

* Allow multi-select: Check this check box to allow users to select more than one item from
the list.

i Note: You can turn a single-select list into a multi-select list. But you can not turn a
multi-select list into a single-select list.

/ Note: When you disable a value from a List Of Values, the corresponding Global List
item remains where it is already used but does not appear any longer in the choice of
items in Edit operations.

A List of Values can be grouped by another List of Values (the grouping is optional). In such a
case, the attributes or custom properties are connected to each other. They are added,
edited, and removed coherently. This means ...

« If you add one value, you need to add the other value too.
« If you edit one value, you need to edit the other value too.
» If you remove one value, you need to remove the other value too.

The User List type supports single-select or multi-select user lists.

The Number type supports integer or decimal numeric values. It has the following fields:

* Minimum value: represents the smallest value that you can enter into the field.
¢ Maximum value: represents the largest value that you can enter into the field.
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« Decimal places: used to define how many values to the right of the decimal point are
valid. Select O for an integer value or 1, 2, 3, or 4 for a decimal value.

Note: Attributes and custom requirement properties display their current value if an
update is made to their definition (for example, changes to Minimum value or
Maximum value). To apply the new definition, open and save the asset.

Text The Text type supports any alphanumeric value. It has the following fields:
* Maximum length: represents the maximum number of characters that can be entered into
the field. Enter O or leave this field empty for unrestricted length (for requirement properties
only).

Editing Attributes

To edit an attribute:

In the menu, click Project:<Project Name> > Project Settings .

Click the Attributes tab to view the list of current attributes.

Click the name of the attribute that you want to edit. The Edit Attribute dialog box displays.
Edit the Name of the attribute.

When the attribute is available for use, the name will display in list boxes for filters, execution plans, and
tests. Attributes can be used in global filters for filtering by attributes and can be applied to tests and
execution plans.

5. Edit the Description of the attribute.

6. See the topic Types for Attributes and Custom Requirements Properties for descriptions of each type of
attribute. You have different editing options depending on the attribute data type.

7. Optionally check the Required (Tests) check box. Required attributes must be set when creating a new
test. Required attributes that are not yet set display with an orange background and a red border on the
New Test dialog.
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Note: If the parent test has a certain attribute already set, the value is automatically filled in for the
child test. However, the Inherit from parent check box is always unchecked by default. If the
parent test does not require a certain attribute, the Inherit from parent check box is disabled.

y Note: If an attribute is set to Inactive, it is not required when creating a new test.
8. Optionally check the Required (Execution Planning) check box. Required attributes must be set when

creating a new execution plan, configuration suite, or testing cycle. Required attributes that are not yet
set display with an orange background and a red border on the creation dialog.

Note: If the parent element (for example a configuration suite) has a certain attribute already set,
the value is automatically filled in for the child element. However, the Inherit from parent check
box is always unchecked by default. If the parent element does not require a certain attribute, the
Inherit from parent check box is disabled.

f Note: If an attribute is set to Inactive, it is not required when creating a new element.

9. Click OK. You are returned to the Attributes list.
Deleting Attributes
To delete an attribute:

1. Inthe menu, click Project:<Project Name> > Project Settings .
2. Click the Attributes tab to view the list of current attributes.



3. Before you can delete an attribute, you must first deactivate it. In the Status column, click the Active
link or icon and then click Yes on the confirmation dialog box to deactivate the attribute.

4. Once the attribute is inactive, click Delete Attribute to remove it. A confirmation dialog box displays,
asking you to confirm the deletion.

5. Click Yes to remove the selected attribute; or click No to abort the operation. If you click Yes you will be

returned to the Attributes page, where the removed attribute is no longer displayed.

6. If an error displays, ensure that the selected attribute is not applied to any tests or execution plans, or
used in any global filters. You can only delete unused attributes.

Attributes Page

Project:<Project Name> > Project Settings > Attributes

The Attributes page lists the attributes that have been created for the current project. For each attribute,
the Attributes page displays the following columns:

Required (Tests)

Required (Execution Planning)

Reporting Column

Created On
Created By
Changed On
Changed By

Column Description

Actions Available actions that can be performed on the attribute.

Name Name of the attribute. When the attribute is available for use, the name will display
in list boxes for filters, execution plans, and tests. Attributes can be used in global
filters for filtering by attributes and can be applied to tests and execution plans.
Click the Edit icon to edit the name of the attribute.

Type Attribute type. See the topic Types for Attributes and Custom Requirements
Properties for descriptions of each type of attribute.

Status Status of the attribute, active or inactive.

Shows whether the attribute is required in the Tests unit. Attributes required for
Tests must be set when creating a new test.

Shows whether the attribute is required in the Execution Planning unit. Attributes
required for Execution Planning must be set when creating an execution plan,
configuration suite, or testing cycle.

The column name of the attribute in the LQM Reporting table. Use this column
name to query the selected attribute within the LQM Reporting table. See the
database model documentation for detailed information.

When the attribute was created.
User who created the attribute.
When the attribute was most recently modified.

User who most recently modified the attribute.

Data Sources for Data-Driven Tests

Data-driven tests are tests that are derived from values in an existing data source, such as a spreadsheet
or a database. The data sources are managed in a project-specific scope.

| Tip: To acknowledge changes in your data source to Silk Central, you must synchronize your data

[ =]

Data Source Limits

= source profile with your data source whenever your data source is updated or changed.

Data sources have specific limits to prevent Silk Central from getting into an unstable state due to

excessive data generation.
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Atomic vs. Non-Atomic Tests

For detailed information on the data-driven test types that are available in Silk Central, see Atomic and
Non-Atomic Data-Driven Tests.

Limits
Data sources for data-driven tests have the following default limits:

» 100 rows for non-atomic tests

e 1000 rows for atomic tests

e 20000 rows+cells for XLSX data sources (20000 is the amount of rows + the amount of cells. For
example: If you have 3000 rows with 6 columns, the calculated amount is 3000 + (3000 * 6) =
21000, so the limit is exceeded.)

e 220 characters for data set names (Excel sheet names/table names)

e 220 characters for column key names

« The concatenated length of all primary keys may not exceed 255 characters in length for JDBC, Excel,
and CSV data sources

e 2000 characters per cell (longer strings will be truncated). Note that data-driven Silk Test Classic tests
only accept data source strings in quotation marks. If the string length in a cell exceeds 2000
characters, the string is truncated and the trailing quotation mark is missing, which leads to an error.

Modifying the Default Limits

The default limits can be modified, if required. Modify these values with care though to avoid excessive
data generation. Before attempting to modify these values, stop the application server and restart it again
after you have saved your changes.

The row limits for atomic and non-atomic tests can be configured in the TmAppServerHomeConf._xml file.
The default path for this file is C:\Program Files (x86)\Silk\Silk Central

21 _\instance_<instance number>_<instance name>\Conf\AppServer on the application
server. Modify the values of the Config/DataDriven/MaxRowsAtomic and Config/DataDriven/
MaxRows XML tags, respectively.

The XLSX cell limit can be configured in the configuration.properties file in the Excel data source
plugin (DS-Excel . zip). The default path for this file is C:\Program Files (x86)\Silk\Silk
Central 21.\instance_<instance number>_<instance name>\Plugins on the application
server. Modify the value of the excel . importcelllimit property accordingly.

Configuring JDBC Data Sources

/1, Caution: The concatenated length of all primary keys may not exceed 255 characters in length for
“*~ JDBC data sources.

To configure a JDBC data source:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Data Sources tab. The Data Sources page displays, listing all of the data sources that have
been created for the system.

3. Click New Data Source to open the New Data Source dialog box.

4. Type a Name for the data source.

5. From the Data source type list box, select JDBC.
Note: If you are setting up an ODBC data source, you need to manually insert your ODBC Driver
class and URL. For example, Driver class: sun. jdbc.odbc.JdbcOdbcDriver, URL:

Jjdbc:odbc:MyDatabaseName. You must also set up an ODBC data source in MS Windows in
the Administrative Tools. For more information, refer to Microsoft Windows Help. If you have your



front-end server and your application server on different machines, make sure that the name of
your system data source set-up in Microsoft Windows is the same as the ODBC data source.
These names are case-sensitive.
If you select JDBC as the Data source type, the Driver class field is populated automatically. In the
URL field, replace the host name value, <hostname>, with the name of the computer that is hosting the
data source and replace the database name value, <databasename>, with the name of the target
database.

In the Username and Password fields, enter valid database credentials.

Optional: If you are working with a database that includes multiple tables, and you want to narrow down
the data source to specific tables, you can browse to and select specific tables for inclusion:

1. Click [...] next to the Table filter field.

2. The Select Table Filter dialog box displays. Select the tables that you want included as your data
source.

3. Click OK.

Optional: Key column selection is used by tests to define which worksheet columns within a data

source are used as primary key. This is helpful if your data source will undergo edits, for example when

you add or remove rows within a worksheet. Even if your data source is edited, tests will still be able to

identify which columns or rows should be used. Tests created from data-driven data sources use key

column values in their names, rather than column numbers.

To configure a key column:

1. Click [...] next to the Key column field.

2. The Select Key Column dialog box displays. Select a column from the column list that is to act as a
key column.

3. Click OK.

10.Click OK on the New Data Source dialog box.

Configuring Microsoft Excel or CSV Data Sources

~ Caution: Excel worksheets using password protection can not be configured as data sources for Silk

’ Central. Turn off a worksheet's password protection to use it as data source for data-driven testing.
The concatenated length of all primary keys may not exceed 255 characters in length for Excel and
CSV.

To configure a Microsoft Excel or CSV data source:

1.

In the menu, click Project:<Project Name> > Project Settings .

2. Click the Data Sources tab. The Data Sources page displays, listing all of the data sources that have

been created for the system.
Click New Data Source to open the New Data Source dialog box.
Type a Name for the data source.

From the Data source type list box, select MS Excel to configure a Microsoft Excel data source, or
select CSV to configure a CSV data source.

From the Source control profile list box, select the pre-configured source control profile that hosts your
data file. For detailed information regarding the configuration of source control profiles, see Source
Control Profiles.

. Click Browse to open the Select Source Control Path dialog box. Browse to and select a data source

file of the selected type in your source control path.

Optional: MS Excel only. If you are working with an Excel spreadsheet that includes multiple
worksheets, and you want to narrow down the data source to specific worksheets, you can browse to
and select specific worksheets for inclusion. To do this:

1. Click [...] next to the Worksheet filter field.
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2. The Select Worksheet Filter dialog box displays. Select the worksheets that you want included as
your data source.
3. Click OK.

9. Optional: Key column selection is used by tests to define which worksheet columns within a data
source are used as primary key. This is helpful if your data source will undergo edits, for example when
you add or remove rows within a worksheet. Even if your data source is edited, tests will still be able to
identify which columns or rows should be used. Tests created from data-driven data sources use key
column values in their names, rather than column numbers.

Note: MS Excel only: If the data source includes multiple worksheets, only columns with identical
names are available to be defined as key columns.

To configure a key column:

1. Click [...] next to the Key column field.

2. The Select Key Column dialog box displays. Select a column from the column list that is to act as a
key column.

3. Click OK.

10.Click OK on the New Data Source dialog box.

Downloading Excel Files from a Data Source
f Note: Files can not be downloaded from JDBC and ODBC data sources.

To download an Excel file from a data source:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Data Sources tab. The Data Sources page displays, listing all of the data sources that have
been created for the system.

3. Click the Download icon in the Actions column of the data source you want to download from. The File
Download dialog box displays.

4. Click Open to open the file immediately, or click Save to specify where on your local system you want to
save the file to.

Synchronizing Data Sources

You must synchronize a data source each time it is changed or updated, if you want to make Silk Central
aware of the changes. Synchronizing a data source propagates recent changes to associated tests.

To synchronize an updated data source:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Data Sources tab. The Data Sources page displays, listing all of the data sources that have
been created for the system.

3. Click the Synchronize icon in the Actions column that corresponds to your data source to propagate
the updated file to the associated tests.

4. A confirmation dialog box displays, asking you to confirm the synchronization. Click Yes to synchronize
all tests with the updated data source, or click No to abort the synchronization.

/. Caution: When you synchronize a data source, all running executions depending on this data
*~ source are aborted. Results of incomplete tests within these executions are lost.

5. Click OK on the success message dialog box.

Uploading Updated Excel Files to a Data Source
i Note: Files can not be uploaded to JDBC and ODBC data sources.



To upload an updated Excel file to a data source:

=

In the menu, click Project:<Project Name> > Project Settings .

Click the Data Sources tab. The Data Sources page displays, listing all of the data sources that have
been created for the system.

Click the Upload icon in the Actions column of the data source you want to download from.

Click Browse... on the Upload File dialog box.

Select the updated Excel file that you want to replace the currently uploaded Excel file with. Click Open.
Click OK on the Upload File dialog box.

A confirmation dialog box displays, asking you to confirm the overwriting of the existing file. Click Yes to
continue.

8. After uploading the updated data source file, another dialog box displays, asking you if you want to
synchronize the tests with the updated data source. Click Yes to synchronize immediately, or click No if
you want to synchronize later.

n
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Note: After uploading an updated data source file, you must synchronize the data source so that
associated tests are updated.

Deleting Data Sources
i Note: Data sources that are being used by tests can not be deleted.

To delete a data source:

1. Inthe menu, click Project:<Project Name> > Project Settings .

2. Click the Data Sources tab. The Data Sources page displays, listing all of the data sources that have
been created for the system.

3. Click the Delete icon in the Actions column of the data source that you want to delete.
4. A confirmation dialog box displays. Click Yes to remove the data source, or click No to abort the

deletion.
Data Sources Configuration Page
Project:<Project Name> > Project Settings > Data Sources

The Data Sources page lists all data sources that are configured for the integration of data-driven tests
into Silk Central. Click New Data Source to create a new data source. For each data source, the page
displays the following columns:

Column Description

Name The name of the data source as it displays in the Silk
Central GUI and in reports. Click the name to modify the
data source settings.

Type Data source type:
e CSV
« JDBC
e MS Excel
File Name The name of the file that is used as data source, for

example datasource . xIsx.

Source Control Profile The name of the source control profile that hosts the data
file.
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Column Description

Created On Date when the data source was created.

Created By User who created the data source.

Changed On Date when the data source was last modified.

Changed By User who last modified the data source.

Actions You can perform the following actions on a data source:
¢ Delete
« Download
e Upload

¢ Synchronize

Filters

Filters provide an efficient means of finding exactly the information you need, while excluding extraneous
detail. Filters highlight only those elements that are relevant to your needs, and enable you to quickly sort
through requirements, test elements, and execution plans. By defining global filters, you can create
complex filter criteria that are available throughout Silk Central without defining filter criteria each time you
need to filter a list.

Based on your needs, you can create new filters, edit existing filters, select filters, delete filters, or turn
filtering off at the project level. Projects do not contain default filters. You can access and edit filters from
the toolbars in the Silk Central units and from the Project Settings unit.

Note: Filters are not applied to reports. The Recent Changes filter enables you to view project-wide
changes and additions that other users have made to tests since your last change acknowledgement.
The Show Changes/Show All toggle button and the Acknowledge button in the Tests area help you
to find out what changes other users have made. Your system administrator can configure email
notifications that alert you to changes that are made to test settings. Email alerts include links that
take you directly to a view of recent changes.

Creating Filters

To create a filter:
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In the menu, click Project:<Project Name> > Project Settings .
Click the Filters tab to view the list of available filters.
Click New Filter. The New Filter dialog box appears.

Type a Name for the new filter.
This name will be displayed in list boxes when the filter becomes available.

Select a Category from the list to make the filter available in the Requirements, Tests, or Execution
Planning area of Silk Central.

Optional: Type a Description for the new filter.
Optional: Check the Visible to other users check box to allow other users to see the filter.
Optional: Check the Editable by other users check box to allow other users to edit the filter.
Note: If Visible to other users and Editable by other users are checked, the filter is public. To

delete non-public (private) filters, you have to be the owner of the filter or you need the Delete
private filters of other users permission.

Select a category of filter criteria from the Selection criteria list. The available categories depend on
the general filter category you have selected.



Note: You can combine filters by selecting Nested Test Filter or Nested Requirement Filter.
Selecting one of these categories allows you to include an existing filter in your new filter.

10.Select a Property, Operator, and Value for the filter from the respective lists.

Property Available properties depend on the filter category that you have selected in the previous
step. Defines the property for which you are defining a filter setting. If you have selected an
attribute category, the property list includes custom attributes to query against.

Operator Specifies the filter operator. The operator depends on the property type you have selected.
For example, if you have selected a property that is based on a string field type, the
following operators are available:

Operator Description

= The string equals the defined value.

not The string is different than the defined value.

contains The string contains the defined value.

not contains The string does not contain the defined value.
Value Enter the value that you want to filter out. Depending on the property type that you have

selected, values will either be strings that you can enter into the field, or a selection of
predefined values that you can select from the list box. Allowed wildcards for strings are *
(any amount of characters) and ? (exactly one character).

11.0Optional: Click More if you want to add more than one filter category to the new filter. Repeat this
procedure to define new categories.

Note: If you define more than one filter category, you must define whether the categories need to
be fulfilled in addition to the existing categories (AND relationship), or if the filter returns true when
one of the filter categories is fulfilled (OR relationship). Select either AND or OR to define the filter
category relationship. You cannot define nested AND, OR relationships.

12.0Optional: To remove filter categories, click Fewer. This removes the last filter category.
13.Click OK to save the new filter, or click Cancel to abort the operation.

Creating Advanced Filters

Advanced custom filters enable you to combine simple filters to create complex filters that apply multiple
filter criteria simultaneously.

To create an advanced custom filter:

1. Inthe menu, select the appropriate area: Requirements, Tests, or Execution Planning.

2 Click * (New Filter) in the toolbar. The New Filter dialog box appears.

3. If necessary, click Advanced to show the whole dialog box.

4. Click More to display a second set of filter-parameter fields with which you can define a second set of
filter parameters.

5. Select a logical operator for the application of the filtering queries. For example, with the operator and
filtered elements must meet both sets of criteria and with the operator or filtered elements must meet
one, but not both, of the criteria sets.

To delete a filter-parameter string, click X .

7. To display additional filter-parameter fields and create additional filter queries, click More. To remove
excess filter-parameter sets, click Fewer.

Editing Filters
To edit a filter:
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7.

In the menu, click Project:<Project Name> > Project Settings .
Click the Filters tab to view the list of available filters.
Click the name of the filter you want to edit. The Edit Filter dialog box displays.
Edit the Name and Description of the filter.
Select a category of filter criteria from the Selection criteria list. The available categories depend on
the general filter category you have selected.
Note: You can combine filters by selecting Nested Test Filter or Nested Requirement Filter.
Selecting one of these categories allows you to include an existing filter in your new filter.
Select a Property, Operator, and Value for the filter from the respective lists.

Property Available properties depend on the filter category that you have selected in the previous
step. Defines the property for which you are defining a filter setting. If you have selected an
attribute category, the property list includes custom attributes to query against.

Operator Specifies the filter operator. The operator depends on the property type you have selected.
For example, if you have selected a property that is based on a string field type, the
following operators are available:

Operator Description

= The string equals the defined value.

not The string is different than the defined value.

contains The string contains the defined value.

not contains The string does not contain the defined value.
Value Enter the value that you want to filter out. Depending on the property type that you have

selected, values will either be strings that you can enter into the field, or a selection of
predefined values that you can select from the list box. Allowed wildcards for strings are *
(any amount of characters) and ? (exactly one character).

Click OK to save the edited filter definition.

Copying Filters

Create a new filter by copying an existing one and changing the settings.
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In the menu, select the appropriate area: Requirements, Tests, or Execution Planning.
In the toolbar of the selected area, select a filter from the list box.

Click . The Edit Filter dialog box opens with the settings of the original filter.
Edit the properties of the filter and click OK.

Deleting Filters

To delete a filter:

1.
2.
3.

In the menu, click Project:<Project Name> > Project Settings .
Click the Filters tab to view the list of available filters.

Click Delete Filter for the filter that you want to delete. A confirmation dialog box displays, asking you
you to confirm the deletion.

Click Yes to delete the selected filter or No to abort the operation. If you click Yes, you will be returned
to the filters list and the deleted filter is no longer displayed.



Global Filter Detalils

Global filters allow you to quickly sort through elements in a Silk Central area, highlighting only those that
are relevant to your needs.

To view the details of a global filter, click Project:<Project Name> > Project Settings > Filters in the
menu, and click on the name of the filter.

The specific Silk Central area in which a new filter is available is defined by selecting the general filter
category.

Each global filter has to have a property, an operator, and a value from the respective list boxes:

Property Available properties depend on the filter category. It defines the property for which you are
defining a filter setting. If you selected an attribute category, the property list includes custom
attributes to query against.

Operator Specifies the filter operator. The operator depends on the property type. For example, if you
select a property that is based on a string field type, the available operators are = (equals
defined value), not (differs from the defined value), contains (contains the defined value
somewhere in the string), and does not contain (does not contain the defined value in the
string).

Value The value that you want to filter out. Depending on the property type that you have selected,
values will either be strings that you can enter into the field, or a selection of predefined values
that you can select from the list box.

Recent Changes

The Recent Changes filter enables you to efficiently view and acknowledge changes and additions that
other users have made to requirements, tests, or execution plans project-wide since your last change
acknowledgement.

The two buttons at the far-right of the toolbar, the Show Changes/Show All toggle button and the
Acknowledge button, help you to find out what changes other users have made.

Note: Your system administrator can configure email notifications that alert you to changes that are
made to test settings. Email alerts include links that take you directly to a view of recent changes.

Applying Filters

After you have created and stored a custom filter, you can apply that filter to the selected tree. Custom
filters can be applied for requirements, tests and execution plans. Only elements that meet applied filter
criteria are displayed in the tree.

Note: Filtered requirements are returned in read-only form and can not be edited. The Edit
Properties button is disabled for filtered requirements.

To apply a stored filter:

1. Inthe menu, select the appropriate area: Requirements, Tests, or Execution Planning.
2. Select the desired filter from the Filter list box on the toolbar.
3. All elements that meet the filter’s criteria are displayed.

Note: To remove filtering and display all elements, select <No Filter> from the Filter list box on the
toolbar.

Change Notification

Silk Central can notify you by email when requirements or tests are changed by other users. Each user has
the option of activating change-notification. Once notification has been enabled, perform an initial
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acknowledgment. From then on, you can view and acknowledge changes that have occurred since your
last acknowledgment. To avoid numerous notifications, only a single email alert is sent to you when a
change is made, regardless of how many changes other users may have made since your last
acknowledgment. Email alerts include links that take you directly to a view of recent changes.

Before you can activate change notification for requirements or tests, you must configure your email
address in the user settings of Silk Central.

Note: Change notification only works if an email server has been configured by your administrator. If
change notification has not been enabled, please contact your Silk Central administrator.

Enabling Change Notification

To enable change notification:
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6.

In the menu, click Project:<Project Name> > Project Settings .
Click the Notifications tab.
Click Configure Email Notification to open the Configure Email Notification dialog box.

If you want to be notified by email when changes are made to requirements in the currently selected
project, check the Changes on Requirements check box.

If you want to be notified by email when changes are made to tests within the currently selected project,
check the Changes on Tests check box.

Click OK to save the notification settings, or click Cancel to abort the operation without saving changes.

You will be notified by email about changes for which you have activated notification.

Disabling Change Notification

To disable change notification:
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6.

In the menu, click Project:<Project Name> > Project Settings .
Click the Notifications tab.
Click Configure Email Notification to open the Configure Email Notification dialog box.

If you do not want to be notified by email when changes are made to requirements in the currently
selected project, uncheck the Changes on Requirements check box.

If you do not want to be notified by email when changes are made to tests in the currently selected
project, uncheck the Changes on Tests check box.

Click OK to save the notification settings or click Cancel to abort the operation without saving changes.

Changes Triggering Change Notification

When you have activated change notification to inform you of changes that are made to requirements or
tests an email alert is sent to you, following your logout. The email alert is sent to you if one or more of the
following settings are changed:

Area Changes

Requirements

« Arequirement is created or deleted.

e The name or description of a requirement is edited.

« A system property is edited.

* Avrequirement is set as obsolete.

« Arequirement is recovered.

» Atestis assigned to or removed from a requirement.

» A custom property of a requirement is created, edited, or deleted.




Area Changes

Tests « A container is created or edited.

* A product is edited.

« A source control profile is edited.

» "Clear working folder" is edited.

e The root node is edited.

e The custom data directory is edited.

e The include directory is edited.

e The hidden test properties are edited.

e The Silk Test Classic interface is edited.
» Atestfolder is created, edited, or deleted.
» Atestis created, edited, or deleted.

e The planned time is edited.

» Atest step is added or edited.

Notifications Page
Project:<Project Name> > Project Settings > Notifications

The Notifications page lists the notification events for the active project. For each notification event, the
Notifications page displays the following columns:

Column Description

Notification Events Name of the notification event that has been set up for
the active project.

Status Status of the notification event. Active or inactive.

Click the Configure... button in each section to edit the values.

Email

When an email notification event is activated, a notification email is sent to the user that activated the
event, the first time one of the specified settings is changed.

i Note: You must have specified an email address to be able to receive email notifications.

Requirement Flagging

You can configure notifications differently for internal and external requirements. All requirement flagging is
enabled by default. For more information, see the Flags topic.

Structuring Your Test Assets

Silk Central tracks results of test executions in the context of versions and builds of one specific product.
Therefore a Product needs to be defined before tests can be created.

For automated tests, another requirement for test creation is a Source Control Profile. Automated tests in
Silk Central actually represent test scripts that are located in source control systems, which are accessed
via such source control profiles. Both product and source control profile information are specified on Test
Container level, which therefore represents the top-hierarchy node of a test assets structure. Within a test
container you can then use folders to structure your test assets according to your testing needs and your
process.
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Remember that although you can have multiple test containers, one execution plan can execute tests of
only one test container due to the test result/build/version relation. Therefore, design your test asset
structure according to which tests you want to execute together within one execution plan.

Test Containers

Test containers are used to structure your test assets at the top level. Silk Central associates a defined
source control profile and a product per container, which impacts what you can do with tests within a
specific container.

When you reach the stage of planning your test executions, only the tests of one specific container are
available, so you may consider keeping the amount of specified containers as low as possible.
Adding Test Containers

Note: We recommend to use test containers with caution, because they bind the product to the
source control profile.

To add a new test container:

=

In the menu, click Tests > Details View .
2. In the Tests tree, select the root node to which you want to add the new container as a sub-node.

i Note: Containers cannot be nested, but you can add sub-folders to containers.

3. Click @ on the toolbar or right-click on the node and choose New Test Container.

You can also right-click on the node and choose New Test Container.
A new container root node is added to the Tests tree and the New Test Container dialog box displays.
4. Type a Name and Description for the container.
Note: Silk Central supports HTML formatting and cutting and pasting of HTML content for
Description fields.

5. Select any predefined Product that is to be associated with this test container from the list box. For
details on adding a product profile, see Adding Products.

6. Select a predefined source control profile from the Source Control profile list box.
If you do not intend to check out any test sources for the test container, for example if you only have
manual tests, select —--.

Note: The Silk Central execution servers retrieve the program sources for the tests included in the
container from the defined source control profile. Depending on the specified path in your source
control profile, you can specify to use a