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About StarTeam Web Client

The StarTeam Web Client is an intuitive, web-based interface that multiple simultaneous users can use to
connect to one or more StarTeam Servers to access projects and manage items.

The StarTeam Web Client delivers a core feature set designed to meet the needs of users responsible for
viewing, creating, and editing files, change requests, requirements, tasks, and topics.

i Note: You must possess a StarTeam user license to use the StarTeam Web Client.

Capabilities

» Checking files in and out.

« Using public filters on the StarTeam Server to refine the scope of items to browse, but cannot create
new or modify existing filters.

e Creating items.

« Editing item properties.

* Locking and unlocking an item.

» Displaying item details.

e Deleting an item.

« Downloading a file to a local or network drive.

» Starting a view session with a generated item or folder URL.

* Viewing historical revisions.

« Viewing reference details.

* Viewing labels.

* Viewing links.

« Viewing a revision's properties.

« Editing a revision's comment.

Documentation

The documentation is your guide to using the product suite. StarTeam documentation is provided in several
formats: online help, HTML, and Adobe PDF. Documentation is available from the Help menu within the
product.

If you are using a Microsoft Windows system, you can locate documentation for the products by clicking
Start > Programs > StarTeam > <Product> > Documentation. The Documentation menu lists all of the
available documentation for the selected product.

You can also download documentation directly from: http://supportline.microfocus.com/productdoc.aspx.

HTML Documentation

Readme files can be found directly under the root installation directory (or on the root of the installation
CD). For documentation available in other languages (Japanese, French, or German), the language-
specific versions of the release notes are indicated with an appropriate _count r ycode in the filename.
For example, r eadne_j a. ht Ml contains release note information for the Japanese language. PDF
manuals are located in the Docunent at i on subfolder on the product CDs.

About StarTeam Web Client | 5
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Adobe PDF Manuals

The following documentation is provided in Adobe PDF format. All manuals distributed in Adobe Acrobat
(.PDF) format require Adobe Acrobat Reader to display them. The installation program for Adobe Acrobat
Reader is available from the Adobe web site at: www.adobe.com.

Release Notes

StarTeam Installation Guide

StarTeam Server Help

StarTeam Cross-Platform Client
Help

StarTeam Command Line Tools
Help

StarTeam File Compare/Merge
Help

StarTeam Workflow Extensions
User’s Guide

StarTeamMPX Administrator’s
Guide

ActiveMQ MPX Administrator's
Guide

Contains system requirements and supported platforms for the
products.

The StarTeam Installation Guide contains detailed instructions for
installing and configuring the core StarTeam products.

This manual is identical to the online help version.

This manual is identical to the online help version.

Explains how to use the command-line tools and provides a
reference for the various commands.

This manual is identical to the online help version of the StarTeam
File Compare/Merge help.

Explains how to design and manage StarTeam Extensions such as
alternate property editors (APES). It also covers the StarTeam
Workflow Designer and StarTeam Notification Agent.

Explains the basic operation and architecture of the system, and
presents instructions on installing and configuring the components.

Explains the basic operation and architecture of the system, and
presents instructions on installing and configuring the components.

Note: Depending upon which products you purchased and installed, not all of the application manuals

will be on your system.

Contacting Support

Micro Focus is committed to providing world-class services in the areas of consulting and technical
support. Qualified technical support engineers are prepared to handle your support needs on a case-by-
case basis or in an ongoing partnership. Micro Focus provides worldwide support, delivering timely, reliable
service to ensure every customer's business success.

For more information about support services, visit the Micro Focus SupportLine web site at http://
supportline.microfocus.com where registered users can find product upgrades as well as previous versions
of a product. Additionally, users can find the Knowledge Base, Product Documentation, Community

Forums, and support resources.

When contacting support, be prepared to provide complete information about your environment, the
product version, and a detailed description of the problem, including steps to reproduce the problem.

For support on third-party tools or documentation, contact the vendor of the tool.

6 | About StarTeam Web Client


http://supportline.microfocus.com
http://supportline.microfocus.com

StarTeam Basics

This section contains information about StarTeam assets.

StarTeam Containers

StarTeam server configurations, projects, and views are containers that allow you to organize items based
on application, module, business unit, or other criteria.

The following table defines each container type and shows its icon on the StarTeam Web Client user
interface.

Icon

Container

Definition

L}

Server
Configuration

Project

View

A StarTeam deployment instance, consisting of a repository and a vault. A server
configuration is the highest-level StarTeam container. All files, change requests,
and other items that can be interrelated and managed as a whole reside in the
same server configuration.

Used to group and manage related items hierarchically in a set of folders within a
StarTeam server configuration. Projects allow you to set requirements, track
change requests, manage tasks, and discuss the project.

Before a server configuration can be used, at least one project must be created. A
server configuration can hold multiple projects, each oriented to the life-cycle
needs of a specific team, application, or component.

A window into a project that holds items for a specific purpose. Every new project
begins with the root view, in which folders, files, and other items can be organized.
Subsets of the root view's contents, called child views, can be created to support
specific activities or users.

For example, a project for a software product might include functional
specifications, marketing requirements, source code, and test suites, all stored in
separate folders in the root view. As the product progresses from one release to
another, additional views of these folders can be created. One view could
represent the 1.0 version of the product, while a second view represents the 2.0
version, and so on.

Supported Item Types

A typical software development life-cycle requires the development, evolution, and management of things

other than source files, such as requirements, models, graphics, change requests, schedules, tests, and so

on.

The following table defines each built-in item type supported by the StarTeam Web Client and shows its
icon on the user interface.

Icon

Iltem

Definition

File

StarTeam can store any kind of file. The StarTeam Web Client allows you to work with
an existing project file in the following ways.

Bulk check in and check out.
View and edit file properties.
View historical information about file revisions.

StarTeam Basics
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Icon Iltem Definition

» Save afile or any of its historical revisions to a local or network drive.

[ Change Request A request to change something within the scope of a project. Development teams
create change requests to record problems and enhancement requests and to track
their resolution or implementation.

Requirement Specifies a condition the software functionality must meet. The use of requirements
enables business analysts, managers, developers, QA staff, and others to perform the
following activities:

» Organize business, user, and functional requirements in a hierarchical format

* Indicate the dependencies among requirements

» Prioritize requirements by importance

» Identify the impact of changes to requirements

» Use requirements to estimate work

» Identify the person creating the requirement and the person who is responsible for
completing it

» Track the requirement lifecycle from submission to completion or rejection

0 Task Represents a needed, active, or completed unit of work. Tasks allow project team
members to perform the following activities:

» Create new tasks and assign them to team members

* Review current task status

» Estimate hours required to complete a task

» Record hours spent working on a task

» Compare estimated to actual time spent completing a task

Topic The first message in a threaded conversation that serves to raise a project issue to
which team members can respond. Topics and their responses allow important
discussions to be documented.

—r

Altt_ernate Property  Alternate property editors (APE) created through StarFlow Extensions are now fully

Editors supported via the StarTeam Web Client. If APEs are enabled for the project, then the
user will be shown the editor as a local dialog for updating with all workflow being fully
enforced. When using APEs through the StarTeam Web Client, the APE will make a
direct connection to the StarTeam Server and thus firewall settings between the user's
machine and the StarTeam Server should be taken into consideration.

You do not need to make changes to the code of the APE but the JAR on the server
does need to be signed and re-checked in to the St ar f | ow Ext ensi ons project.

APE forms are not modal.

Note: APEs cannot be closed by using the APE"s "X" button. You need to use
the OK or Cancel buttons.

In order to remove the messages that the APE will show before launching:

Firefox * Ensure that you check the option Do this automatically for files
like this from now on.
* When the Java Dialog is displayed you will need to click Run to start
the APE.
Internet ¢ Check the option Do not show this again for apps from the
Explorer

published and location server.

¢ When the Java Dialog is displayed you will need to click Run to start
the APE.

Chrome . (jick the downloaded . JNLP file.

8 | StarTeam Basics




Icon

Item

Definition

When the Java Dialog is displayed you will need to click Run to start
the APE.

Check the option Do not show this again for apps from the
published and location server.

StarTeam Basics
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Tour of the User Interface

The topics in this section outline the main features of the user interface.

Start Page

When you navigate to the StarTeam Web Client URL provided by your StarTeam Web Client administrator,
the StarTeam Web Client Start page opens.

Slarieam Options | Help | About
simsimmnc 9 0| ([ Server: | Select.... v - @
Recent Views

ERY SOL 29RY SQL 29RY S0 29
[RY_SSE 290WebDewiWebDey

B RY_SsSE 2ostaDrawStarDraw
S RY SSE 20/5tarDrawBeta Release Bn“w'
THE CPE R ALM COAMSNY
P Borland® StarTeam’
i Change Request 20 Web Client

|2 Eile Beta Test Plan.doc
Requirement 1

0 Task1 © 1998 - 2005
) Topic 28 Borland Software Corporation

gl Change Requests in StarDraw

®

® Title bar with Options, Help. and About links Favorites panel

Server, Project, and View list boxes

©®

® Navigation pane with Show/Hide button

@ Recent Views panel

Navigation Pane

The Navigation pane, which is available on every page of the StarTeam Web Client, consists of the
Recent Views panel and the Favorites panel. The Recent Views panel provides shortcuts to recent
views, and the Favorites panel provides shortcuts to favorites.

Tour of the User Interface



Havigation #
Recent Views

- RY_S5E_29Web Connect Resources/\Web
Connect Resources

= RY S5E 29/5tarFlow Extensions/StarFlow
Extensions

[JRY SQL 29/RY SQL 29/RY SQL 29
CIBY SSE 29MWebDev\WebDev
[CIRY SSE 29/StarDraw/StarDraw
[CIRY SSE 29/StarDraw/Beta Release

% Close

Delete

Rename

Favorites & Yol

g Change Request 20
[ Eile Beta Test Plan doc
i Requirement 1

0 Iask1

= Topic 23
& Change Requests in StarDraw

Delsts @
Rename

Navigation pane with Show/Hide button.

Recent Views panel with hyperlinks to the last 10 views opened. Open views appear in boldface
type with the active view at the top of the list.

Use the context menus to close, delete. or rename Recent Views.

Favorites panel with hyperlinks to up to 20 favarite items or groups of items. Also contains the
Create Favorite and Generate URL buttons.

Use the context menus to delete or rename Favorites.

WEEEE
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Pagination Controls

When a StarTeam Web Client list contains more than 30 items, or when the Item Table on the Browse
page contains more than 50 records, pagination controls become available at the bottom of the list or on
the Item Table footer. Use these pagination controls to page through the items or records.

Icon Description

H Click First Page to return to the first page of items in the Item Table.

4 Click Previous Page to view the previous page of items in the Item Table.
» Click Next Page to view the next page of items in the Item Table.
v Click Last Page to view the last page of items in theltem Table.

2 Click Refresh to refresh Item Table data from the StarTeam Server.

Type a page number in the Page Number field and press Enter to view that page.

Browse Page

The Browse page is used to locate a specific item or group of items within a view.

12 | Tour of the User Interface



Options | Help | About

B0 | ([ Server: | RY_SSE_29 (%= Project:  StarDraw ¥ [View: StarDaw x4
Scope (&« Mmhmm-mu&ﬂ%ﬂ@ @Lj A -
[ StarDraw bt CRHumber ~ Synopsis Type Status Severty Respon Addressed n

5| Change Request ~ | E 4 i Cohumns e e O Gpen O gn Tom Lehrer -
| By Status & Responshity  |»| | @ L SR CH M TO T o) syrpess 0 [© Open & Low Tom Lehrar
@ W Meed o be able io d 0o ] Jane Dow
Refine "~ ] Type Fen O bn
a8 Need waming itter | G ¥ i Progress O Medum  Niels Bohr
&) ’
Search within - 18 Drawing detals uncl - £ As Designed @ Low Richard Feynman
] Severity
4 n Need o title poge for| D Fecea & Madium Idke Benson Hew Step &
[¥] Respormidity
T IR Test resull sule nee{ T Feesd W rign Mike Benson Hew Stép §
Status: [¥] Addressed in
50 H 8 Need to aliow the us| ¥ ;_f Feosd O Madim Hiels Bohr Wew Step §
o @7 Bukt it patierns do i L1 AddressedBy ' Feced & Low Nisls Bohr New Stap &
Hoew (1 = :
o { 3: a 3 Need betier cobe cof [2) LStBMdTested Loy G usgum  isls Bonr Hexct Buid
Open &
> ¢ i @ Cokor palate should § [¥] Work Around Li) Decusented & Low Torm Lehrer New Steg &
I Progress (1 —
. o f]J M 35 Lines of defferant thiq ] Modified Time Ul Daferres OH.,-. Richard Feynman
4] As Desigred (1 — .
> © @ 1 Export to GEM forma| [V Pricrity &) Verified Froad W mgn Tom Lehrer Buid &
" Fixed ) =
o d 18 Line with Jong dass'| [ Descaipbon 7] Closed As Designed @ Low Richard Feynman  Buid 7
(I}l Coosmented (1 —
Saresi{) @1 3d mation graphic el [¥f] Test Command '] Closed &3 Designed i) Low Toti Lashrar Buld 7
L Defenn =
| 12 Multi-layer displays d [f] Fix i—f Closed Fied & Msdum ke Benson Buld 7
8 venfied Funed (1) - =
N @ Beta Teat contact o [7] Entered On & Closed Foced 0 Hgn Jake Banson New Step 5
g Closed As Designed (1)
@ 28 Meed OLE server caf [] Entered By &P ciosed Fixed (o Uegum  Mike Berson Buld 7
B Closed Fooed (13) SIE= J
@ a1 Meed (n be ab to draw [ ) Suggeston &) Clased Fixed O Medum il Botr Buba 1
(] Closed Ducumented
= . o d 22 Need context senstive h.. (%) Suggestion 50 Closed Fixed 0 Hign Hiels Bohr Buld &
s Closed [s Duplcate
= : al= Full documentation neede.. |+ Defect oD closed Fiea o Hgn Nietg Bonr Bumd 7
Responsibility: All (51) = Synopsis:
A (51) Full ocumeniaton pesded on use of aulbenated lesting lesks.
Franecis Bacon (1) Description:
Jane Doe (1
() fie
Mike Benson (B} @ 14 Drawing sat avlomatical . { Defect & Closed Foed O Msdum  Nikola Tesla Buld 4
Hiels Bebr (5) d 3 Need io be atie to clear a... %) Suggestion :Tf Cinsed Fooed O Medum Steve Hawiing Buld 2
Nekols Tesia (1) @ 10 Cantscroitosee aloft [ Defect &9 Closed Fixed O vign Tom Lenrer Buld 4
Rene Descartes (1) a4 3 Grouped cbjects in growp..-  { Defect ;,-}3 Closed Foced @ Low Tom Lehrer Bulld 7
Richard Feyrenan (4) @ 24 Betn Test Non - Disclosur...  {} Defect &0 closed Fixed @ Medum  Tom Lehrer Buid 7 b
(<]

Steve Hawking (3) 3
Tom Lehver (11) M o4 Page2 of17 b M & Displaying 1 - 50 of 51
Beta Test Plan,

Open Ttems = (1| Change Raquest 20 || Fle Functional Speafication.doc [ Task 1 L Topic 28 || File Jdoc (. Requirement 1 | | Fls CHILDFRM.CPP, Revison 1.1

@

In addition to the Options, Help, and About links,
the title bar shows the logged on user and the
number of open views on the server configuration,

and has a button to log off from the server .
configuration. Each column in the Item Table has a context menu

with a check-box list of all the columns available in

Show/Hide button for the Navigation pane. the selected filter. By default, all of the check boxes

Item Table toolbar buttons.

o

are checked in the menu, so all of the columns are

Server, Project, and View list boxes and displayed in the Item Table.

Close View button.
Click the plus sign (+) to the left of an item record

Scope/Refine pane. to view embedded item details.

COEOE ©

Item Table footer with pagination controls and page
Refine panel. status message.
The Item Table title specifies the item type, The Open Items bar displays the tabs of any open
folder, and grouping, if any, of the items @ [tern Editors, the Close All Items button, and the
shown in the Item Table. Open ltems list box.

Scope/Refine Pane

The Scope/Refine pane on the Browse page allows you to locate a specific item or group of items in a
view by narrowing the scope of items the StarTeam Server returns and displays in the Item Table.

Tour of the User Interface | 13



The Scope/Refine pane consists of the Scope panel and the Refine panel:

» Use the Scope panel to narrow the scope to a project folder and item type. A public filter on the
StarTeam Server can also be selected.

« If afilter is selected, use the Refine panel to perform a text search or to isolate a grouping within the
filter.

14 | Tour of the User Interface



Scope | &l
1| StarDraw 24
| Change Reguest |V|
o By Status & Responsibiliy | v
Refine ()

Search within fiter:

Status: All (38)
All (38)

) Cpen(9)

[

7

&l Fixed (5)

(L1} Documented (1) @

Wl Deferred (1)

@ Verified Fixed (1)

,ﬂ Closed As Designed (2)

,'Eﬂ] Closed Fixed (13)

k)| Closed Documnented (2)

In Progress (1)
As Designed (1)

[
x

Responsibility: All {(38)
all (38)

Closed Is Duplicate (2)

Frands Bacon (1)
Mike Benson (8)
Miels Bohr (3)

Mikola Tesla (1)
Rene Descartes (1)
Richard Feynman (5)
Steve Hawking (3)
Tom Lehrer (11)

Filter list boxes

List view of Status grouping

List view of Responsibility grouping

JOLCIORC,

'l (L T A N (N T

Scope [
1| StarDraw 24
h':-'| Change Request |V|

Zo By Status & Responsibiliy | v
Refine "

Search within fiker:
W

Status: Closed Fixed (13/38)

&

Status
Closzed Fixed

il

®

Scope/Refine pane with All Descendants button, Show/Hide button. and Folder, ltem Type, and

Refine panel with Reset Filter button, Toggle chart button, and Search within filter text box
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Item Table Toolbar Buttons

When one or more item records are selected in the Item Table on the Browse page, the Item Table
toolbar buttons can be used to manipulate the selected items.

Icon

Description

Click Properties to view or edit the selected items.

Click New to create a new item of the same type currently shown in the Item Type list and the Item Table.
Click Lock/Unlock... to lock or unlock the selected items.

Click Delete to delete the selected items.

Click History to work with the historical revisions of the selected item.

Click Check Out... to download the selected file to a local or network drive.

i Note: These options are also available on the Item Table context menu.

ltem Page

=

When you select one or more items in the Item Table on the Browse page and click Properties ( ==), the
Item Editors of the selected items will open in the Iltem page.

Tour of the User Interface
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OEOE ©

[ Server: RY_SSE_29

Task Resources Time Work Mates Custom :illd{h'ntﬂlﬁ Comment ‘ 5 h

[ Task1

Sldliiealil

o
(=

¥ | 4 Project: StarDraw

o Options | Help | About
) -

¥ | [ View: | StarDraw

Properies || Mame

- ) Mew SSE Taskl

H-'.S.tnw Rasponsibility:

@ Status: [ In Progress
Duration: 0

[] Needs attention

New 55E Taskl

[ Milestone
Priority: Medium v
Percent complete: 0

< Item List

In addition to the Options, Help, and About links,

the title bar shows the logged on user and the
number of open views on the server configuration,
and has a button to log off from the server
configuration.

Show/Hide button for the Scope/Refine pane.

Server, Project, and View list boxes and
Close View button.

Active ltem Editor title bar with Close Item button.

Active ltem Editor tabs.

Iltem History Page

When you select an item in the Item Table on the Browse page and click History (E} ) on the toolbar or

CEEC @

L osave [ soply [ Reset [ cos

Open Items = L Change Request 20 | | File Functional Spedfication.doc | [J Task 1 | Topic 28 . Requiremsnt 1 | ) File CHILDFRM.CPP, Revision 1.1

Click History to view the open item’s histarical
revisions.

The Item List button returns you to the Browse
page and the active Item Table.

Active ltem Editor.

Save. Apply. Reset, and Close buttons.

The Open Items bar displays the tabs of any open
ltem Editors, the Close All Items button, and the
Open ltems list box.

Item History on the Item Editor, the Item History page for the selected or active item opens.

Tour of the User Interface
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Starleam (1) cdsviews

s | Server:  RY_SSE_29 ¥ | 1% Project: | StarDraw 25 :‘.'im': StarDraw
T _ Requirement 27

- pdified Time Comment Modified By Object D Dot Hotation
@ '—':l E/2003 07:19... Bryan Flynn 26 1.3

Properties 62003 07:19... Bryan Fiynn 26 12
DS/M182003 0T 18... Bryan Flynn 26 14 ‘ AT @

O ) Q1052003 02:53 Steve Warwick 26 1.0 Edit Comment

Histary

i Item List

Cpen Items = L] Change Request 45353 || File .dasspath, Revision 1.1 || File .buld-nit.sample > Requirement 27| | Topic 732 [ Task 1068

In addition to the Options, Help, and About links,
the title bar shows the logged on user and the
number of open views on the server configuration,
and has a button to log off from the server
canfiguration

Historical revision records of the item

Use the context menu to open the selected histor
revision of the item in an ltem Editor or to edit the
comment for that revision

Show/Hide button for the Scope/Refine pane

Server, Project, and View list boxes and Close
View button

The Item List button returns you to the Browse
page and the active Item Table

The Open Items bar displays the tabs of any opel
ltem Editors, the Close All ltems button, and the
Open ltems list box

Active itemn editor title bar with Close ltem button

OICRCORC,

Click the Properties button to open the tip
revision of the active item in an ltem Editor

CEOE ©

Iltem Label Page

The Label tab lists the labels associated with each revision of the selected item.

To open the Item Label page, select an item in the Item Table on the Browse page and click the Label
icon on the toolbar or Item Label on the Item Editor.

ltem Links Page

The Link page shows the items to which the selected item is linked. For example, a file might be linked to a
folder, another file, or a change request. Items can also be linked externally from one server to another.
The Link page decorates the external link in the View column with a special external link decoration.

To open the Item Links page, select an item in the Item Table on the Browse page and click the Links
icon on the toolbar or Item Links on the Item Editor.
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Iltem References Page

The Reference page shows the relationships between the selected item and other folders or items with
which it is associated. A folder or item may be associated with more than one project, view, or parent folder
in the same server configuration because of sharing or because a child view has been created. Each
instance of the original folder or item has a reference. Item references can be viewed on the Reference tab
of the lower pane.

To open the Iltem Reference page, select an item in the Item Table on the Browse page and click the
Reference icon on the toolbar or Item references on the Item Editor.

Item Editors

The topics in this section show and describe the StarTeam Web Client's default Item Editors. Your
StarTeam Web Client administrator can customize the layout, properties, and workflow of the Item Editors
for your organization. Thus, the default Item Editors discussed in this section may vary significantly from
your implementation of the StarTeam Web Client.

File Editor

The following details the tabs on the File Editor.

General tab
Property Description
Name Name of the file.
Description Description of the file.
Size Size of the tip revision of the file in bytes.
Executable Indicates whether the executable bit must be set for a UNIX file.
Last Modified By Name of the person who last modified the file.
Last Modified On Date and time the file was last checked in.
File Time Stamp Date and time the file was last modified.

Locked Exclusively By Name of the user who has exclusively locked the file.

Locked Non- Name of the user who has non-exclusively locked the file.
Exclusively By

Archive tab
Property Description
Type Indicates whether a file is stored as a StarTeam (Native) file or as another type of file.
Format Vault storage format for the file. StarTeam 2006 and later versions use only Native-I|
storage.
Archive File Name Name of the Native-Il Vault file that stores the tip revision. This name is the MD5 value of
that file revision's content converted to a 32-digit hex string.
Compression The file's level of compression.
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Property

Description

Default Compromise between maximum compression and maximum

speed.

Maximize Compression Densest possible compression of file revisions used to save

space on the server.

Maximize Speed Fastest possible compression of file revisions used to improve

server performance.

None No compression.

Custom

The Custom tab lists any custom property names and values.

Comment

Use the Comment field to provide additional information about the item.

Change Request Editor

The following details the tabs on the Change Request Editor.

Synopsis

Property Description

Status Stage of the change request.

Priority Whether or not the change request is of high importance.

Type Kind of change request: a Defect or a Suggestion.

Severity Importance of the change request: Low, Medium, or High.
Platform Operating system platform to which the change request applies.
Last Build Tested Build in which the defect was discovered or last tested.

External Reference
Addressed In Build
(Addressed in Build) By

Component
Category

Synopsis
Responsibility
(Responsibility) As of

Entered By

Entered On

Customer or other outside source who provided the data for the change request.
Build in which the fix first appears.

Name of the person who resolved the change request. This value is a read-only calculated
value.

Module in which the defect occurs.

Sub-component in which the defect occurs.

Brief description of the change request.

Name of the person currently responsible for the change request.

Date and time the person responsible for the change request was assigned that
responsibility. This value is a read-only calculated value.

Name of the person who created the change request. This value is a read-only calculated
value.

Date and time the change request was created. This value is a read-only calculated value.
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Description

Property Description

Description and steps to Complete, detailed description of the change request.
reproduce

Test command Command to use to test the solution for the change request.

This tab also contains a Browse button for locating the command to test.

Solution

Property Description

Workaround Alternate solution to the change request other than the fix.
Fix Solution that was applied to the change request.
Custom

The Custom tab lists any custom property names and values.

Attachments
Use the Attachments tab to manage files attached to an item in the following ways:

* Click Add... to attach a local file to the item.
* Select an attachment and click Remove to remove the attached file.

» Select an attachment and click Save to save the attached file to your local or network drive.

Comment

Use the Comment field to provide additional information about the item.

Requirement Editor

The following details the tabs on the Requirement Editor.

Requirement

value is a read-only calculated value.

only calculated value.

calculated value.

calculated value.

Type Category of the requirement.

Tour of the User Interface

Property Description
Name Requirement name.
Created By Name of the person who created the first revision of the requirement in the view. This

Created On Date and time the first revision of the requirement was created. This value is a read-

Attachments Number of files attached to the requirement. This value is a read-only calculated
value.
Modified By Name of the last person who modified the requirement. This value is a read-only

Modified On Date and time the requirement was last modified. This value is a read-only
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External Reference

Description

Property Description

Owner Name of person ultimately responsible for the fulfillment of the requirement.

Priority The relative importance of the requirement can remain Unassigned (the default), or
ranked as Essential, Useful, or Desirable.

Status Current stage of the requirement. This property indicates the progress from

Submitted to Rejected or Complete.

Note: The status ReadyFor CCP means the requirement is ready for review
by the Change Control Board.

External source or reference for this requirement. This usually is the name of an
external customer who asked for the requirement. If you are publishing requirements
from CaliberRM to StarTeam, this property displays its identification for this
requirement.

Provides a description of the requirement, usually revised over time to eliminate
ambiguities.

Responsibility

To assign requirements to available resources, select one or more available users and click Add selected
users to add them to the Responsible list. Click Remove selected users to remove selected users from

the list.

Ambiguity Review

Property

Description

Number of ambiguities found

Revised description

Number of ambiguities that reviewers have found in the initial description of the
requirement.

Provides a new, revised description because of ambiguities found in the original
description or because of other reasons.

Comments Provides information about the ambiguities in the original requirement and why the
description has been revised.

Estimate

Property Description

Expected effort

High effort

Low effort
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Expected case estimate of how long it will take to implement the requirement. If you
are publishing requirements from CaliberRM to StarTeam, these text boxes are
already filled with data based on a specific unit, such as hours or days. Otherwise,
the units are arbitrary, but must be the same for the Low Effort and the High Effort
text boxes, and must be used consistently for all requirements.

Worst-case estimate of how long it will take to implement the requirement. If you are
publishing requirements from CaliberRM to StarTeam, these text boxes are already
filled with data based on a specific unit, such as hours or days. Otherwise, the units
are arbitrary, but must be the same for the Low Effort and the Expected Effort text
boxes, and must be used consistently for all requirements.

Best case estimate of how long it will take to implement the requirement. If you are
importing requirements from CaliberRM, these text boxes are already filled with data
based on a specific unit, such as hours or days. Otherwise, the units are arbitrary, but
must be the same for the Expected Effort and the High Effort text boxes, and must be
used consistently for all requirements.




Property

Description

Notes

Field used to provide additional information about the estimated effort to implement
the requirement.

Custom

The Custom tab lists any custom property names and values.

Attachments

Use the Attachments tab to manage files attached to an item in the following ways:

¢ Click Add... to attach a local file to the item.
¢ Select an attachment and click Remove to remove the attached file.
* Select an attachment and click Save to save the attached file to your local or network drive.

Comment

Use the Comment field to provide additional information about the item.

Task Editor

The following details the tabs on the Task Editor.

Task
Property Description
Name Task name.

Responsibility

Milestone

Status

Priority

Duration
Percent complete

Needs attention

Name of the person responsible for the completion of this task or subtask. Other
people can be assigned as additional resources.

Indicates whether the task must be treated as a milestone.
The stages of the task are as follows:

Pending Waiting for completion of a predecessor task.

Ready To Start Work can be started on the task.

In Progress Work has been entered for the task.

Finished Work is finished on the task.

Closed Task is completed and closed.

Hold Work is temporarily stopped on the task, usually to wait for

completion of another task.

Importance of the task. The default is Medium. These priorities are identical to
those in MS Project. Do Not Level is a Microsoft Project-specific term you should
ignore.

Number of hours expected for completion of the task.
Percentage of work that has been completed on the task.

Notifies team leaders or task reviewers that this task requires attention. Type the
information about why this task needs attention in the text box below the Needs
Attention check box.

Tour of the User Interface
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Resources

To assign tasks to available resources, select one or more available users and click Add selected users to
add them to the Task resource assignments list. Click Remove selected users to remove selected users
from the list.

Time

The Time tab automatically tracks the variance between the estimated and actual start date, finish date,
and duration of a task.

Property Description

Plan Start Estimated start date for the task. The default value is the current date.
Plan Finish Estimated finish date for the task. The default value is the current date.
Plan Work Number of hours estimated to complete the task.

Actual Start
Actual Finish
Actual Work

Variance Start

Variance Finish

Variance Work

Actual start date calculated from work records.
Actual finish date when the task status changes to Finished.
Actual number of hours taken to complete the task, calculated from work records.

Variance in days between the expected start date and the actual start date. This
value is a read-only calculated value.

Variance in days between the expected finish date and the actual finish date. This
value is a read-only calculated value.

Variance in number of hours between estimated and actual duration. This value is
a read-only calculated value.

Remaining Work

Work
User Name Name of the person who performed the work for this work-record entry. The default
value is the current user.
Date Date work was done for this work record. The default value is the current date.
Work Number of hours worked for this work-record entry.

Remaining number of hours to complete the task.

Comments Field used to provide additional information about what work was done for this
work record.

Notes

Use the Notes field to provide additional information about the task.

Custom

The Custom tab lists any custom property names and values.

Attachments
Use the Attachments tab to manage files attached to an item in the following ways:
» Click Add... to attach a local file to the item.

¢ Select an attachment and click Remove to remove the attached file.
« Select an attachment and click Save to save the attached file to your local or network drive.
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Comment

Use the Comment field to provide additional information about the item.

Topic Editor

The following details the tabs on the Topic Editor.

Topic
Property Description

Title Topic title.
Created By Name of person who created the topic. This value is a read-only calculated value.
Created On Date and time the topic was created. This value is a read-only calculated value.
Attachments Number of attachments to the topic. This value is a read-only calculated value.
Modified By Name of the last person who modified the topic. This value is a read-only calculated

value.

Modified On Date and time the topic was last modified. This value is a read-only calculated value.
Content Text contents of the topic.

Options

To designate the recipients of the topic or response, select one or more available users and click Add
selected users to add them to the Recipients list. Click Remove selected users to remove selected
users from the Recipients list.

Property Description

Recipients Intended recipients of the topic or response.

Note: You cannot delete yourself as a recipient unless you delete all the
recipients. When recipients are identified, StarTeam does not allow you to
remove yourself from the notification list.

Priority Topic importance: Low, Nor mal , or Hi gh.
Status Topic state: Acti ve orl nacti ve.
Custom

The Custom tab lists any custom property names and values.

Attachments

Use the Attachments tab to manage files attached to an item in the following ways:

¢ Click Add... to attach a local file to the item.
¢ Select an attachment and click Remove to remove the attached file.
* Select an attachment and click Save to save the attached file to your local or network drive.

Comment

Use the Comment field to provide additional information about the item.

Tour of the User Interface
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View Sessions

The topics in this section describe how to work with a View Session.

Opening a View Session

1. Choose an available StarTeam Server from the Server list. If you are not logged on to the StarTeam
Server, the Log On dialog box opens.

2. If prompted, type your StarTeam user name in the User name field and the associated password in the
Password field.

3. Click OK. The Project list becomes available.
4. Choose an available project from the Project list. The View list becomes available.
5. Choose an available view from the View list. The Browse page and your view session open.

Closing the Active View Session
To close the active view session, click Close View (33) to the right of the View list, or right-click the active
view under Recent Views and choose Close.
One of the following results will occur:

« If this view was the only view you had open on that particular StarTeam Server, you are logged off from
the server.

« If other views are open on any server, the one that was most recently active becomes active again.
* If no other views are open, you are logged off from the server and returned to the Start page.

Logging off from a StarTeam Server

To log off from a StarTeam Server, click Log Off From Server ('-T- ) on the right of the title bar.

One of the following results will occur:

» If other views are open on any other server, the one that was most recently active becomes active
again.

« If no other views are open, you are logged off from the server and returned to the Start page.

Managing Recent Views

The Recent Views panel of the Navigation pane contains links to the last ten views you opened. Currently
open views appear in boldface type with the active view at the top of the list.

Right-click the recent view you want to close, delete, or rename and choose one of the following options:

* Choose Close to close the selected view. The recent view must be open in order for this option to be
available.

* Choose Delete to delete the recent view from the list.
* Choose Rename to make the name become editable. Type the new name and press Ent er, Esc, or
click away from the recent view. The recent view becomes a link again.
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To open a recent view:

1. Click the recent view you want to open. If you are not logged on to the StarTeam Server, the Log On
dialog box opens.

2. If prompted, type your StarTeam user name in the User name field and the associated password in the
Password field.

3. Click OK. The Browse page and your view session open.
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Customizing StarTeam Web Client

Topics in this section will help you customize the StarTeam Web Client.

Specifying Options
The Client Options dialog box allows you to specify the following options:

e Whether or not you want to be prompted to confirm deletion of an item or items.

* The default item type shown in the Browse page Scope panel and Item Table when you open a view
session.

« Whether or not to automatically lock an item while you have its item editor open.
* Whether or not to automatically lock a file during download.
« Whether or not to automatically unlock a manually locked item after editing.

To specify these options, perform the following steps:

1. Click the Options link on the Title bar. The Client Options dialog box opens.

2. Uncheck the Confirm Deletes check box if you do not want to be prompted to confirm deletion of an
item or items.

3. In the Default Item Type list, choose the default item type shown in the Browse page Scope Pane and
Item Table when you open a view session.

4. In the Type list, choose an item type. Check or leave unchecked the Exclusively lock during edit and
the Clear manually added lock after edit check boxes.

5. Repeat step four for each item type in the Type list. For the File item type, also check or leave
unchecked the Exclusively lock file on download check box.

6. Click OK.

Resizing Item Table Columns

1. Open a view session. The Browse page and your view session open.
2. Browse to a specific item or group of items. The items are listed in the Item Table.

3. To manipulate the width of any column in the Item Table, move the cursor over the column margin.
When the cursor looks like a double arrow, click and drag the margin until the column is the desired
width. Column width settings persist as long as the Item Table is active.

Adding and Removing Item Table Columns

1. Open a view session. The Browse page and your view session open.
2. Browse to a specific item or group of items. The items are listed in the Item Table.

3. Place the cursor over any column in the Item Table, click the Down Arrow that appears to the right,
and choose Columns. A context sub-menu will open that contains a check-box list of all the columns
available in the selected filter. By default, all of the check boxes are checked in the sub-menu, so all of
the columns are displayed in the Item Table.

4. Uncheck columns you want to remove from the Item Table, or check columns you want to add to the
Item Table. The column settings persist as long as the Item Table is active.
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Viewing Embedded Item Details

The records in the Item Table display a subset of the item property values defined by the selected filter.
Embedded item details can be used to view item properties not shown in the Item Table.

Perform the following steps to view embedded item details:
1. Open a view session. The Browse page and your view session open.

2. Browse to a specific item or group of items. The items are listed in the Item Table.

3. Click the plus sign (+) to the left of the record whose embedded item details you want to view. The
record expands to reveal the embedded item details.
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Search

Search

As long as the StarTeam Server has search enabled, you can use your client to search for text. Note the
following:

« StarTeam will search all projects, and all server configurations, as specified by the StarTeam Server.
This includes the asset file name.

» Attachments for change requests, requirements, tasks, and topics will be searched. This includes the
file name of the attachment.

« Text capitalization is ignored during search.

* Refer to the StarTeam Server Administration Tool Help to learn how to enable and configure search on
the server.

To search for text:
1. Open a project.
f Note: You must have a project open to enable search.

2. Enter search text in the text field in the top right of your client and click Enter. The search view opens
with your results. The results include the server and project in which the result was found.

3. There are several options for filtering:

« Select the servers to search.

e Select a project.

« Select the buttons of an asset type.

Click the result's Open button ( ) to open the item. For the StarTeam Web Client, click the Goto
button.

Wildcard Prefix Queries

The following symbols can be used for wildcard searches:

? Searches for single character wildcard. The single character wildcard search looks for terms that match
that with the single character replaced. For example, to search for "text" or "test" you can use the
searchte?t.

Searches for multiple character wildcard.

Multiple character wildcard searches looks for O or more characters. For example, to search for
database, datamart, datahub or dataset, you can use the search Dat a*.

You can also use the wildcard searches in the middle of a term. For example: t e*t .

y Note: You cannot use an * or a ? symbol as the first character of a search

Search Customization

You can use custom operators and StarTeam type/field names to enhance your search.

Example Search Phrase Results
hello world Searches for items containing hel | o or wor | d, preferably both.
hello -world Searches for items containing hel | o, but not wor | d.



Example Search Phrase

hello +worl d

“hell o world"

hel | o AND wor | d
hello OR world
hell o NOT world
Content: hello

Attachnment: hello

(worl d OR universe)
AND hel | o

Synopsi s: (+t est
+"hell o world")

hell o type:cr

Results

Searches for items that must contain wor | d and preferably contain
hel | o.

Searches for the exact phrase in quotes.

Searches for items that must contain both wor | d and hel | o.
Searches for items containing hel | o or wor | d.

Searches for items containing hel | o but not wor | d.
Searches for file items containing hel | o only in its content.

Searches for items containing hel | o only in one of its attachment's
content.

Group clause search for items containing either wor | d or uni ver se and
must contain hel | o.

Searches for item synopsis fields with text that contains both the word
t est and the phrase hel | o wor | d.

Searches for items which contain hel | o or are of type cr, preferably

both. Non-change requests can still show up if they are better matches.

A type search searches for formal StarTeam type names, ignoring
capitalization: Topic, Concept, File, Story, Requirement, Change request

or CR, Task, Whiteboard, Folder, or Sprint.
title:"my itemtitle" Search the title field for the exacttextnmy itemtitle.

You can search by any field using the format f i el d: val ue, ignoring
capitalization, lowercase by convention, no spaces around the colon.
Some examples of field names: nane, titl e, content, synopsi s,
owner , descri pti on, comment s, and not e.

Note: Building a search query using user-defined custom fields,

| Dor Enuner at i on properties need to use special prefixes when
referring to the property name. See the next section for more
information.

Property Display Name Search

Field parameter accepts property's display name.

If the display name has a space, use quotes. For example:
"Test Conmmand":

"CR Nunber":1

apache + type: ChangeRequest

"Task Nane":tasktop

+St at us: Pendi ng +t ype: Task returns all pending tasks.

Field Name Format for ID, Enumeration, and Custom Fields

When searching for text using a field name, certain StarTeam field types require special consideration.
Enumerated fields and ID fields require the following preface before the field name: St r _. For example:
str_addressedby: "Joe Snith"

str_addressedby: Joe Snmith
str_addressedby: Joe
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The second example will interpret S t h as a separate OR match and will return all results with “joe" or
"smith".

StarTeam's user-defined custom fields require a Usr _ prefix. For example:

¢ A custom enumerated field named Color: Str_Usr _Col or: Red.
* A custom user ID field named StartedBy: St r _Usr_St art edBy: "Joe Snith"

Field Names

The following fields are available for each of the types as listed below.

All item Types The following fields are used for all types, except as noted below.

o Conmment

e Description (except for Plan, Task, and Whiteboard)
« Dot Notation

e Str_CreatedUserlD

e Str_Del etedUser| D

e Str_ModifiedUserlD

ChangeRequest . Category

« Conmponent

« ChangeNunber

« External Ref erence
e Fix

e« Str_AddressedBy

e« Str_Addressedl nVi ew
e Str_EnteredBy

e Str_Platform

e Str_priority

e Str_Responishility
e Str_Severity

e Str_Status

e« Str_Streanfttate

e Str_Type

e Streanftate

e Synopsis

e« Test Command

« WorkAround

Concept « Concept Nane
« Content
« Di agranfSour ce

File « ArchivePath
o Conpression
o HiveArchi veFor mat
« Local Name

e« Local Path
« MDb

« Nane

e Path



Folder

Plan

Requirement

Sprint

Pr oj ect PVCSRev
St Ar chi veNane
Synbol i cLi nkTar get

Cr eat ePr oj ect
Excl udeSpec
Local Pat h
Name

Pat h

Wor ki ng

Pl anNane

Anbi gui ti esFound
Chi | dType

Comment s

Di agr anSour ce
Expect edEf fort

Ext er nal Ref er ence
Ext er nal Test Proj ect URL
Ext er nal Test URL

Hi ghEffort

LowEf f ort

Not es

Owner

Par ent Requi r enent Nane
Pat h

Rank

Requi r ement Nunber
Revi sedDescri ption
Ri chDescri ption
Str_MosCow
Str_Owner
Str_Priority
Str_Responsi bi | el Ds
Str_Revi ewedByl Ds
Str_Status
Str_Streantst ate
Str_Tag

Str_Type

St r _UDAGr oupi ng
Streantt at e

Spri nt Name
Str_NotificationlDs
Str_Owner

Str_Tar get Rel eases
Str_Userl Ds

Team
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Story

Task

Test

Topic

AcceptanceCriteria
Ext er nal Test Proj ect URL
Ext er nal Test URL

Not es

Ri chDescri ption
Sponsor

Sprint

St oryOr der

St or yPar ent Name
Str_Incom ngSt at e
Str_MosCow
Str_NotificationlDs
Str_Ri sk
Str_Sponsor
Str_Streanttate
Str_StoryType
Str_StoryVal ue
Str_Tag

Str_Tar get Rel eases
Team

Ri chDescri ption

Pat h

Story

Str_St TaskResour cel Ds
Str_StWrkUser| D
Str_TaskResponsibility
St TaskAt t ent i onNot es
St TaskDescri ption

St TaskGQU

St TaskPar ent

St TaskMSPr oj ect Fi | eNane
St TaskName

St TaskNot es

St TaskNunber

St TaskOr der

St TaskUni que

St TaskVWBSCode

Team

Pat h
Test Par ent Nane

Parent TopicTitl e
Pat h

Reci pi ent Names
Str_Priority
Str_Reci pi ent | Ds
Str_Status



e Topi cNumber

Whiteboard « Col or
« VWit eboar dNane
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Browsing ltems

Topics in this section will help you to browse for items.

Defining the Scope of Items to Browse

When you open a view session, a default Folder (root), Item Type, and Filter are selected in the Scope
panel on the Browse page. The item records initially listed in the Item Table reflect these default settings.

f Note: The default item type is specified in the Client Options dialog box.

To define the scope of items to browse:

1. Open a view session.

2. Inthe Scope panel, select a view folder from the Folder (=) list.

! Tip: Make sure the All Descendants ( = ) toggle button is selected if you want to include the
selected folder's child folders in the scope of items to browse.

3. Select an item type from the Item Type list.

e

4. Optional: Select a public filter from the Filter (=) list. The default public filter is selected by default. If
you select a public filter, the item records listed in the Item Table are sorted by the property values
defined in the filter. The filter also defines the default columns available in the Item Table and the group
selections available in the Refine panel.

Note: Public filters must be defined on the associated StarTeam Server in order for them to be

available in the Filter () list box. If there are no public filters, the default Web Client filter simply
returns every item in the specified folder that matches the specified type.

Searching for Specific Items

You can further refine the scope of records listed in the Item Table by searching for a specific text value.
This search is case-insensitive.

Perform the following steps to search for specific items:

1. Define the scope of items to browse.

2. In the Refine panel, type a text value in the Search within filter field and press Ent er . The Item Table
lists only the records that contain the specified text value.

y Note: Click Reset Filter (" ') to restore the original set of item records listed in the Item Table.

Filtering Items by Grouped Property Values: List Format

If you define the scope of items to browse using a public filter, perform the following steps to use grouped
property values to further refine the scope of item records listed in the Item Table.
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Note: In this example, change requests are filtered by the properties Status and Responsibility, and
the list format of the Refine panel is used to filter the item records listed in the Item Table by grouped
property values.

1. On the Refine panel title bar, make sure that Toggle chart (') is not selected.

2. In the Refine panel, click the Down Arrow on the right of the Status list title bar. The Status list opens
and shows the distribution information for the property Status, including the number of Item records in
the Item Table that match each value. All, the default value for all grouped properties, is always at the
top of the list, and its count matches the total number of item records in the Item Table.

3. Select a grouping from the Status list. The Item Table lists only those item records with the selected
St at us value.

4. Click the Down Arrow on the right of the Responsibility list title bar. The Responsibility list opens
and shows the distribution information for the property Responsibility. The distribution information in
the Responsibility list is refined to match the new set of item records in the Item Table.

5. Select a grouping from the Responsibility list. The Item Table lists only those item records with both
the selected St at us and Responsi bi | i ty values.

f Note: Click Reset Filter (" ') to restore the original set of item records listed in the Item Table.

Filtering Items by Grouped Property Values: Chart Format

If you define the scope of items to browse using a public filter, perform the following steps to use grouped
property values to further refine the scope of item records listed in the Item Table.

Note: In this example, change requests are filtered by the properties Status and Responsibility, and
the chart format of the Refine panel is used to filter the item records listed in the Item Table by
grouped property values.

1. On the Refine panel title bar, make sure that Toggle chart (*=) is selected.
2. In the Refine panel, select St at us: Al | from the Property list. The Status pie chart shows the
graphical distribution information for the property St at us.

i Note: Each option in the Property list shows the total number of item records in the Item Table.

3. Place the cursor over a Status pie slice. A tool tip shows the property value and the number of item
records in the Item Table that match it.

4. Click a Status pie slice. The pie slice is highlighted, and the Item Table lists only those records with the
selected Status value, and the option Responsibility in the Property list shows the new number of
item records in the Item Table.

5. Select Responsi bility: Al from the Property list. The Responsibility pie chart shows the
graphical distribution information for the property Responsi bility.

6. Place the cursor over a Responsibility pie slice. A tool tip shows the property value and the number of
item records in the Item Table that match it.

7. Click a Responsibility pie slice. The pie slice is highlighted, and the Item Table lists only those item
records with both the selected Status and Responsibility values.

f Note: Click Reset Filter (" ') to restore the original set of item records listed in the Item Table.
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Managing ltems

This section contains topics that will help you to manage items.

Checking Files In and Out

In order to check files infout, the St ar Team Fi | e Ser vi ce must be running on your machine. If it is not,
you will be prompted to start it. If you do not have Java installed, you will be linked to a location to
download and install it. Java is required to run the St ar Team Fi | e Servi ce.

1. Select the server, project, and view that contains the files that you want to check in/out.
2. Under Scope, select File. The files appear in the right hand pane.
3. Right click a file and select Check In or Check Out.

This view works much like the StarTeam Cross-Platform Client. For example, there is a button to set an
alternative root view. And, if a file is in a Mer ged state, the file opens with the File Compare Merge
tool.

Creating an Item

1. Browse to the view folder where you want to add the new item.
2. Make sure the item type in the Item Type list matches the item type you want to create.

3. Click New (=#) on the Item Table toolbar. A new Item Editor of the type specified opens in the Item
page.

4. Tab through the Item Editor pages and record the information that is appropriate at the initial stage of
the item life-cycle. At a minimum, enter required information in any fields labeled in red.

5. Click Save. The item is saved and closed.

Editing an Item

1. Browse to the item.

2. In the Item Table, double-click the item record or select it and click Properties () on the toolbar. The
Item Editor opens in the Item page.

3. Make the desired changes and click Save. The item is saved and closed.

Locking and Unlocking an Item

Before downloading a file or editing item properties, you can exclusively lock the file or item to inform other
team members that you intend to make changes. You can lock or unlock items manually, as described
below, or set lock status options globally in the Options dialog box.

Exclusively locking an item prevents others from creating new revisions of it before the lock has been
released. If an item is exclusively locked by someone else, you can review its properties but cannot change
them. The Item Editor title bar will include the words Read Onl y and the name of the user who has
locked the item.

To lock or unlock an item, perform the following steps:
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1. Browse to the item.
2. In the Item Table, select the item record.
3. Click Lock/Unlock... (=) on the Item Table toolbar. A dialog box opens.
4. Select a lock status option:
Unlocked Removes your exclusive or non-exclusive lock on the selected item.
Exclusive Prevents others from creating new revisions of this item until you release the lock or
another person breaks your lock.
Non-exclusive Indicates that you are working on the item and may possibly make changes. This
option is not recommended for items other than files.
Break existing Breaks another team member's lock on the item. If email is enabled, StarTeam will
lock send an automatic notification to the team member whose lock has been broken.
Note: You must be granted the appropriate privileges to be able to break
another person's locks.
5. Click OK.

Deleting an Item

Browse to the item.

In the Item Table, select the item record.

Click Delete (-'5‘) on the Item Table toolbar. A confirmation dialog box opens.
Click Yes. The item is deleted.

Hp wDdNPR

Working with Historical Revisions

1. Browse to the item.
2. Inthe Item Table, select the item record.

3. Click History (=) on the Item Table toolbar or Item history on the Iltem Editor. The Item History
page opens.

4. Right-click the revision record you want to work with, and choose one of the following options:
Properties Review the revision in an Item Editor.
Edit Comment Edit the entry on the revision's Comment page.

Check Out If the revision is a file, choose to download it to a local or network drive.

Downloading a File

1. Browse to the item.
2. In the Item Table, select the item record.

Click Check Out... (+) on the Item Table toolbar. A browser confirmation dialog box opens.
4. Click Save. The Windows Save As dialog box opens.
5. Browse to where you want to save the file and click Save.
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Change Request Automatic Workflow

This topic describes the default automatic workflow of a change request in StarTeam. If your StarTeam
Web Client administrator has customized the workflow for your organization, it may vary significantly from
what is discussed here.

The following diagram shows the default change request workflow. The boxes represent the steps taken
from the time that the change request is submitted until the time it is closed. Each box indicates an action
and the team member most likely to be responsible for performing this action. The arrows show the status
of the change request at the time of each step.
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L 4
Open| RE-OPEN
Admin
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Open VERIFY Verified

Tester
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The following table shows the dynamic default values of a change request based on its status.

Default Workflow Change Request Status Dynamic Default Property Values
Step
Submit/Assign * O New - Addressed in Build - Disabled.

* Entered By - Name of the person who created
the change request. This value is a read-only
calculated value.

* Entered On - Date and time the change request
was created. This value is a read-only calculated
value.

Submit/Assign

' Open Status - The status (2 In Progress becomes
available.

Assign/Resolve @ Cannot Reproduce e Status - Can only verify or reopen the change

. request.

= As Designed + Addressed in Build - Field becomes disabled.
* " 1s Duplicate ¢ (Addressed in Build) By - Name of the person
. who resolved the change request. This value is a

HU Deferred read-only calculated value.

¢ Responsibility - Name of the person who
created the change request.
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Default Workflow Change Request Status Dynamic Default Property Values
Step
Resolve/Build * & Fixed e Status - Can only verify or reopen the change
. request.
£~ Documented « Addressed in Build - Next Bui | d. When the
next build label is created, the value Next
Bui | d is replaced with the name of the build
label, letting testers know the build to use when
verifying change requests.
¢ Responsibility - Name of the person who
created the change request.
Veri
erify . Q Verified Cannot Reproduce e Status - Can close or reopen the change request.
* % Verified As Designed
* & Verified Is Duplicate
* UL Verified Deferred
* &l Verified Fixed
* Ll Verified Documented
Close . .
“1‘9 Closed Cannot Reproduce Status - Can reopen the change request.
* % Closed As Designed
* . Closed Is Duplicate
* UL Closed Deferred
* & Closed Fixed
* %) Closed Documented
Reopen . . i ild -
U Open Addresse.d.l_n Build - Blank.
¢ Responsibility - Name of the person who
changed the status to Fixed or Documented.

Managing Task Work Records

If you work on a task, you can add a work record to indicate what you did and how long it took. For
example, if you work on a task for one hour on Day 1 and for three hours on Day 2, you would enter two
work records, one for each day. You can edit or delete previously entered work records.

To add a work record to a task:

1. On the task Work page, your name is the default value in the User Name list. If you are adding a work
record for another team member, select the appropriate name from the list.

Click the Date button and select a date for the work record.

Type the number of hours worked in the Work field.

Type the number of hours it will take to complete the work for the task in the Remaining Work field.
Optional: Type any additional information in the Comments field.

Click Add.

I

The work record will be added to the Work Records panel. You can modify an existing work record in
the following ways:
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* To add a work record based on an existing record, select the record, edit it, and click Add.
* To edit a work record, select the record, update it, and click Save.
* To delete a work record, select it and click Delete.

Customizing Link Item Properties
You can view or modify folder and item properties directly from the Link page.

1. Select an item on the Item Links page.
2. Click the Link icon.
3. Click a link and choose Item Properties to display a Properties page.
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Working with Shortcuts

This section contains topics that will help you work with shortcuts.

Managing Recent Views

The Recent Views panel of the Navigation pane contains links to the last ten views you opened. Currently
open views appear in boldface type with the active view at the top of the list.

Right-click the recent view you want to close, delete, or rename and choose one of the following options:

* Choose Close to close the selected view. The recent view must be open in order for this option to be
available.

* Choose Delete to delete the recent view from the list.
* Choose Rename to make the name become editable. Type the new name and press Ent er, Esc, or
click away from the recent view. The recent view becomes a link again.

To open a recent view:

1. Click the recent view you want to open. If you are not logged on to the StarTeam Server, the Log On
dialog box opens.

2. If prompted, type your StarTeam user name in the User name field and the associated password in the
Password field.

3. Click OK. The Browse page and your view session open.

Managing Favorites

The Favorites panel of the Navigation pane contains links to the last 20 favorites you created. A Favorites
shortcut can be used to navigate to a set of item records in the Item Table or to open a specific item or item
revision.

To create a favorite, browse to the item or set of item records you want to add as a favorite and click Create
Favorite on the Favorites panel title bar. The new favorite will be added to the list.

To delete or rename a favorite, right-click it and choose one of the following options:
* Choose Delete to delete the favorite from the list.

¢ Choose Rename to make the name become editable. Type the new name and press Ent er, Esc, or
click away from the favorite. The favorite becomes a link again.

To open a favorite:

1. Click the favorite you want to open. If you are not logged on to the StarTeam Server, the Log On dialog
box opens.

2. If prompted, type your StarTeam user name in the User name field and the associated password in the
Password field.

3. Click OK. The favorite opens.
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Working with Web Client URLs

A Web Client URL can be used to navigate to a set of item records in the Item Table or to open a specific
item or item revision.

1.

Browse to the desired web client location and click Generate URL on the Favorites panel title bar. The
Resource URL dialog box opens with the URL highlighted.

Press CTRL + Cand click OK. The URL is copied to the Windows clipboard. You can paste it as a link
in an email or document and distribute it to other users of the same Web Server.

To open a Web Client URL, paste the copied URL into the browser address field and press Ent er or
click the URL link in an email or document. If you are not logged on to the StarTeam Server, the Log On
dialog box opens.

Type your StarTeam user name in the User name field and the associated password in the Password
field.

Click OK. The URL opens.
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