
Multi-National 
Financial Services 
Organization
Flexible licensing secures new Reflection Desktop user base and 
introduces new opportunities

Business Restructuring Requires 
Licensing Flexibility
To provide efficient access to its core applica-
tions, often residing on legacy platforms, this 
organization has used OpenText™ Reflection 
Desktop for decades. Reflection Desktop 
for UNIX and OpenVMS connects users to 
text-based applications, supporting a mix of 
host technologies. This enables the team to 
connect to legacy applications, often busi-
ness-critical. It also gives the opportunity to 
automate repetitive manual tasks which sup-
ports productivity and reduces errors.

As the organization’s IT infrastructure and 
processes evolved over the years, so did 
Reflection Desktop, now supporting the lat-
est operating systems and platforms, as well 
as adhering to current security standards and 
protocols. This has enabled the organization to 

share sessions in real-time so that colleagues 
around the world can collaborate effectively.

The organization’s IT Manager explains fur-
ther: “An upcoming business restructuring 
and a geographical expansion meant that we 
needed to add many hundreds of users to 
our Reflection Desktop base. Our Reflection 
agreement was on a per device basis, but we 
felt we needed more flexibility as our business 
demands a scalable approach. We were mov-
ing towards a Citrix-based model, and it was 
hard to predict the number of users or devices 
we would require.”

Strong Partnership and  
Future Opportunities
OpenText operates a flexible license system 
that works particularly well in this scenario. An 
Enterprise License Agreement (ELA) provides 
full flexibility within a three-year contract term, 
without any usage review. At the end of the term 
an audit will determine the exact licensing re-
quirements and the resulting usage data will 
guide the way forward from then.

The IT Manager concludes: “The legal and 
technical flexibility shown by OpenText, cou-
pled with the fact that we have been happy 
with Reflection Desktop for decades, made this 
an easy decision for us. We are also exploring 
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Manage secure access to mainframe-based 
applications for new user community following 
business restructuring and expansion

■ Products and Services

Reflection Desktop

■ Success Highlights

+ Seamless access to business-critical applications 
for hundreds of users

+ Automation provides enhanced user productivity
+ Legal and technical flexibility provides required 

scalability

“The legal and technical flexibility 
shown by OpenText, coupled with 
the fact that we have been happy 
with Reflection Desktop for decades, 
made this an easy decision for us.”

IT MANAGER

Multi-national financial services organization

Case Study

https://www.microfocus.com/en-us/products/reflection-desktop/overview


Host Access for RPA to include our mainframe-
based applications in our Robotic Process 
Automation (RPA) projects. We were delighted 
when Micro Focus joined the OpenText family, 
as we use solutions from both organizations 
and welcome the opportunity to consolidate 
our vendor partnerships.”

Learn more at
www.microfocus.com/opentext

Connect with Us
OpenText CEO Mark Barre nechea’s blog

268-000155-001  |  O  |  06/23  |  © 2023 Open Text

https://www.microfocus.com
https://blogs.opentext.com/category/ceo-blog/
https://twitter.com/OpenText
http://www.linkedin.com/company/opentext



Accessibility Report



		Filename: 

		2680155-en.pdf






		Report created by: 

		Sar Dugan


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 1


		Passed manually: 1


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


