
Structured Data Discovery and 
Protection Advisory QuickStart
Assess risk through Personal Data detection on structured data.

Overview
Compliance with privacy regulations such as 
the General Data Protection Regulation de-
mands that customers understand where per-
sonal data exists within the organization. The 
Micro Focus Structured Data Discovery and 
Pro tection Advisory QuickStart service has 
been created to assist you in gaining insights 
into the extent to which personal data exists 
in databases. This service has been designed 
to provide customers with basic risk profiling 
of these databases by taking a sample from 
each table to determine the categories of the 
information stored. This understanding will lay 
the groundwork for a risk-based approach to 
governance and can also be used to drive op-
erational efficiencies.

Using our experience helping customers with 
similar projects, we can help you get started 
the right way and leverage quick wins.

Service Limitations
It is assumed that for this service, the following 
limitations are accepted:

 ■ Data sources are limited to any one JDBC- 
compatible application, single system  
(database)

 ■ The out-of-the-box personal data 
detection ruleset is used as the basis 
for discovery of personal data within the 

samples from your databases, with minor 
customizations allowed for organization-
specific requirements. This customization 
activity will be time-boxed to 2 days.  
For details about supported languages 
and details on detection rules, please refer  
to the release documentation of the 
current version of the SDM product.

 ■ Personal data detection is limited to 
database columns with uniform personal 
data. This means that free text fields and 
BLOBs with mixed personal and other data 
are not covered. However, personal data 
detection on free text fields is possible and 
Micro Focus Professional Services would 
be happy to engage with the Customer in 
a workshop to scope this activity out and 
document it as a separate engagement.

 ■ Installation verification and unit testing 
are not provided as part of the service, 
as the system setup is not the focus of 
this service. The focus is data profiling.

Other Limitations
 ■ Micro Focus uses a forty (40)-hour work  

week as its standard

 ■ Micro Focus uses an eight (8)-hour work  
day as its standard

 ■ The service delivery times will be subject  
to local Micro Focus standard business  
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Professional Services at a Glance
Shape your strategy and transform your hybrid IT 
to capitalize on digital business opportunities with 
Micro Focus Professional Services. Professional 
Services cover people, processes and technology 
and are anchored by IT4IT—our unique blueprint for 
the IT operating model—to help you drive digital 
transformation and ride the hybrid delivery wave.
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hours, excluding Micro Focus holidays,  
unless otherwise agreed to in writing by  
Micro Focus.

Customer Responsibility
To ensure a successful and secure service deliv-
ery, you must, prior to service commencement:

 ■ Assign designated person(s) from  
your staff who will grant all approvals, 
provide information, attend meetings,  
and otherwise be available to assist  
Micro Focus in facilitating the delivery  
of this service

 ■ Ensure the availability of all hardware, 
firmware, and software required by the 
Micro Focus Professional Services 
consultant to deliver this service

 ■ Retain and provide to Micro Focus upon 
request all original software licenses, 
license agreements, license keys, 
and subscription service registration 
information, as applicable for this service

 ■ Provide remote (VPN) access to the 
environments to allow Micro Focus 
teams to perform technical work

 ■ Provide hardware for SDM based on 
Micro Focus recommendations

Beyond the Service
To make the most of your investment, we rec-
ommend the following training:

 ■ Structured Data Manager Essentials  
(4 days)

You will learn how to install, configure, and sup-
port the SDM environment. SDM allows you to 
easily copy / move inactive data out of your 
production databases and into less expensive 
storage. You will learn access methods that 
enable you to query data, preserve DB data 
for purposes of corporate governance and 
e-discovery, and improve performance by re-
moving older, inactive data from your produc-
tion database.

For pricing and availability of our Education 
Ser vices, please contact your local sales 
rep resentative.

We strongly recommend working with a quali-
fied legal professional to understand the reg-
ulatory risks posed by personal data in your 
databases.

Micro Focus Responsibilities
Micro Focus shall observe Micro Focus work 
rules and security and safety policies while 
performing the service.

Terms 
Micro Focus Customer Terms—Professional 
Services. The services described in this data 
sheet (“Services”) are subject to the Micro 
Focus Customer Terms—Professional Ser
vi ces posted at www.microfocus.com/en- 
us/legal/end-user-agreement-terms (the 
“Terms”). All capitalized terms used in this data 
sheet, but not otherwise defined, will have the 
meaning set forth in the Terms.

Rescheduling. Customer may reschedule 
Services by providing written notice ten (10) or 
more business days in advance of the sched-
uled delivery but only if the revised schedule 
results in completion of delivery within one 
year from the purchase date. If Customer noti-
fies Micro Focus of rescheduling less than ten 
(10) business days prior to the offering start 
date, the obligations of Micro Focus to deliver 
the Services are considered fulfilled and the 
rights of Customer to receipt of the Services 
will expire.

Change in Scope. Changes in scope to the 
Services are not allowed. Customer may re-
quest additional or different services, if avail-
able and at additional cost, through a mutually 
executed statement of work.

Services; Acceptance. Services do not in-
clude hardware maintenance and repair, 

software maintenance, or other standard sup-
port services provided by Micro Focus; soft-
ware as a service; managed print services; or 
outsourcing services. Deliverables are deemed 
accepted upon delivery. Any acceptance cri-
teria or procedures set forth in this data sheet 
apply only to the Services specified herein and 
do not apply to any other products or services 
Micro Focus may supply or has supplied to 
Customer, regardless of whether such prod-
ucts or services be used in connection with 
the Services.

Authorization to Install Software. During the 
provision of Services, Micro Focus may be re-
quired to install copies of third-party or Micro 
Focus-branded software and may be required 
to accept license terms accompanying such 
software (“Shrink-wrap Terms”) on behalf of 
Customer. Shrink-wrap Terms may be in elec-
tronic format, embedded in the software, or 
contained within software documentation. 
Customer hereby acknowledges its respon-
sibility to review Shrink-wrap Terms at or prior 
to installation and hereby authorizes Micro 
Focus to accept all Shrink-wrap Terms on 
Customer’s behalf.

Existing License & Support Agreements. 
Services may be in support of a Customer 
license to software under a separate agree-
ment and, in such case, the separate agree-
ment shall govern all use by Customer of such 
software and these terms shall relate solely to 
the Services. These terms are not intended to 
modify, amend or in any way affect the licens-
ing, warranty, or other provisions applicable 
to software products separately licensed by 
Customer from Micro Focus or any other party 
unless expressly provided for in the applicable 
data sheet.

Payment; Validity. The Services will be pre-
billed. Pricing for the offering may vary by 
country. Customer must schedule delivery to 
be completed within a period of one (1) year 

https://www.microfocus.com/en-us/legal/end-user-agreement-terms
https://www.microfocus.com/en-us/legal/end-user-agreement-terms


from the date of purchase. Notwithstanding 
the previous sentence, Micro Focus’s obliga-
tions to deliver the Services are considered 
fulfilled and Customer’s rights of receipt of the 
Services will expire one (1) year from the date 
of purchase.

Pricing for the offering may vary by country.

Cancellation
To avoid a Cancellation Fee as defined herein, 
you shall notify Micro Focus in writing of can-
cellation or rescheduling at least ten (10) bus-
i ness days prior to the offering start date. 

Cancellations or rescheduling with less than 
ten (10) business days notification will incur 
100% of the offering fee (“Cancellation Fee”). If 
you cancel with ten (10) or more business days 
in advance of scheduled delivery, you may re-
schedule only if delivery will be complete within 
one year from the purchase date.

Learn more at
www.microfocus.com/sdm

www.microfocus.com/softwareservices
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