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IDOL Professional Services  
at a Glance:

 ■  An auto racing company was able to glean 
real-time market response analysis to its events, 
resulting in significant optimization of its marketing 
spend—all made possible through our services

 ■  Healthcare insurance companies and major 
hospitals are now able to perform analysis that  
was otherwise impossible on claims and patient  
records to better serve patients

 ■  Tight integration of rich media analytics is making 
public and private sector facilities more secure than 
ever through multichannel analytics, professionally 
and accurately deployed the first time

Overview
Micro Focus Intelligent Data Operating Layer 
(IDOL) applies data analytics and machine 
learning to enable organizations to automate 
and supplement a vast array of manual-based 
tasks such as trend analysis and video surveil-
lance. IDOL combines context-based analyt-
ics and visualization capabilities to empower 
knowledge workers and help companies take 
a data-driven approach to their processes, op-
erations, and customer interactions.

The Micro Focus IDOL Professional Services 
team has assisted numerous organizations in 
gaining significant improvements in the per-
formance, scalability, and analytics capabilities 
enabled by IDOL. Examples include a variety 
of industries:

 ■ An auto racing company was able to glean 
real-time market response analysis to its 
events, resulting in significant optimization 
of its marketing spend—all made possible  
through our services

 ■ Healthcare insurance companies and  
major hospitals are now able to perform  
analysis that was otherwise impossible  
on claims and patient records to better  
serve patients

 ■ Tight integration of rich media analytics 
is making public and private sector 
facilities more secure than ever through 
multichannel analytics, professionally 
and accurately deployed the first time

In nearly every industry across the globe, IDOL 
is making a positive impact when prudently de-
ployed using IDOL Professional Services.

Service Planning and Deployment
To realize the full potential and value of IDOL, 
planning and design are critical to your deploy-
ment and migration. We offer two services that 

are designed to help you address the primary 
stages of IDOL implementation:

IDOL Deployment Roadmap 
and Design Service
Through this service, our consultants capture 
and document all customer requirements, and 
map them to proven practices that have been 
refined by a global team with extensive IDOL 
experience. We detail and augment our recom-
mendations with the level of effort and resource 
estimations. During this engagement, we can 
also assess your existing architecture, as new 
IDOL version features and performance may 
allow architectures with improved resilience 
and a lower hardware footprint in addition to 
improved performance. The design and rec-
ommendation is documented and discussed 
for refinement before finalization. You may then 
decide to implement the recommendations or 
engage Micro Focus IDOL consultants to de-
liver the implementation.

IDOL Deployment and Migration Service
Through this service, we assist with the in-
stallation and configuration of IDOL in your 
environment. As part of the service, we de-
liver a solution roadmap outlining additional 
use cases that could improve your business 
and increase your return on investment. Our 
proven methodology enables the success of 
your implementation. We transfer all compo-
nents and data in the existing IDOL system or 
legacy search system to the newly-deployed 
IDOL infrastructure, and we install and con-
figure IDOL functional components that are 
licensed. During the implementation, we will 
configure IDOL, connectors, distribution sys-
tem, and jobs to ingest data into a distributed 
IDOL index. Our consultants will also provide 
advisory consulting for using IDOL APIs for 
custom search application development or 

IDOL Professional Services
Roadmap, design, and deployment services delivered by Micro Focus® IDOL experts.



will deploy an out-of-the-box search user inter-
face in your environment In addition, we deliver 
installation specifications and best practices 
for operations and administration, with a com-
prehensive consulting report.

The Micro Focus Professional 
Services Difference
Micro Focus provides unmatched capabilities 
with a comprehensive set of consulting and im-
plementation services and unique intellectual 
property that help you drive innovation through 
streamlined and efficient software delivery.

 ■ Proven Micro Focus software solution  
implementation expertise

 ■ More than 20 years of experience helping  
large, complex, global organizations realize 
value from their Micro Focus software  
investments

 ■ Rich intellectual property and unparalleled 
reach into product engineering

 ■ Technology-agnostic implementation 
approach with no vendor lock-in, no rip- 
and-replace

 ■ Education and support services to ensure  
adoption

Learn more at
www.microfocus.com/softwareservices
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