Operations Bridge Integration Hub

Get inspired to integrate.

Managing your complex
IT infrastructure is hard.

Your IT environment is filled with siloed, incompatible,
often redundant tools held together by fragile
integrations. That's a lot to manage.

Complexity has consequences.

Caring for all your tools takes more time and effort than
it should. But those aren’t the only downsides.

Low visibility and minimal event Without a service-level
correlation make it hard to find and view, you can't prioritize
fix problems fast enough. service impacts.
Multiple, frequently Staff focuses on
recurring tickets raise integrations rather than
ITSM costs. more valuable work.

Benefits of Integrated
Operations

Benefits of Integrated Operations Integrate your tools and
you'll gain clear, accurate insights that help you do more,
faster. A Digital Enterprise Journal survey of 1,100 IT
professionals found that to be true.

58% 69%

Companies issued Companies more likely Companies reacted
fewer trouble tickets. to meet SLAs compared faster to unplanned
to others. IT events.

A Better Way to Integrate

Operations Bridge Integration Hub makes it easy to
integrate your tools—and improve visibility—across
your IT estate.

“For us, the story is tying together all of
the disparate systems. Micro Focus
OpsBridge [now part of OpenText] is the
only tool | know that lets you do that and
automate management from a single
pane of glass."

Jay Rooney

Learn more about
Operations Bridge
Integration Hub




