
Overview 
Enseval is Indonesia’s leading integrated dis-
tribution and logistics company. Founded in 
1973, it transports raw pharmaceutical and 
cosmetic materials, and oversees the distri-
bution of medical and healthcare equipment 
through five subsidiaries—PT Tri Sapta Jaya, 
PT Millenia Dharma Insani, PT Enseval Medika 
Prima, PT Global Cemindo Megatrading, and PT 
Enseval Putera Megatrading Tbk. In 2008, the 
company implemented Micro Focus Structured 
Data Manager to organize and streamline the 
data created by more than 5,000 employees 
across 46 branch offices dealing with over 
200,000 corporate customers.

Challenge
Enseval is a large company with complex needs. 
Its operations cover a wide range of activities 

and encompass a large number of users and 
stakeholders. Data plays a central role in the 
company’s efficiency and competitiveness. All 
sorts of critical data support the company’s ac-
tivities across territories and time zones, from 
enterprise resource planning applications to 
customer, order, and inventory information.

But with exceptional growth comes excep-
tional challenges. The increased size and un-
managed growth of databases progressively 
became a major burden for Enseval’s IT team. 
“We were unprepared to handle exponential 
data growth,” says Sunarto Rusli, Database 
Manager at Enseval. “The huge volumes of in-
formation in diverse formats created a range of 
issues for us. It not only created major budget, 
security, and performance challenges for the IT 
team, it also affected the responsiveness and 
dynamism of the business as a whole.”

In 2008, Enseval’s main Oracle E-Business 
Suite database reached 18 terabytes in size 
and was growing at a rate of 300 to 400 giga-
bytes per month. “The database was becoming 
dangerously resource-intensive,” says Suryadi 
Santoso, IT General Manager at Enseval. “It was 
too big and expensive to store, organize, and 
maintain, and took longer and longer to backup, 
and restore. Batch processes for our business 
intelligence applications took entire nights to 
process, while our full weekly database backups 
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+ Reduced the size of the database data by  
several terabytes

+ Archived business critical information from the 
Oracle E-Business Suite ERP system

+ Cut database growth to virtually zero, allowing 
entire backups to be done in a single day

+ Took control of batch processing performance to 
meet business requirements

+ Reduced the time and manpower devoted to 
backup, cloning, and replication processes

“Structured Data Manager has 
made our operations much more 
streamlined. We eliminated 
unnecessary and burdensome 
processes, improving our workload 
as well as our overall performance.”
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IT General Manager
Enseval
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took two to three days to complete. At that rate, 
the database would be completely unmanage-
able in a matter of months.”

Solution
Suryadi and Sunarto realized that something 
had to be done. They researched potential 
software and hardware solutions, finding none 
that covered all their requirements as a single, 
integrated product. 

“This led us to reach out to the U.S. sales team, 
who in turn put us in contact with sales repre-
sentatives in Japan. From there, things went 
rather quickly, as we knew exactly what we 
needed, and it quickly became clear that Micro 
Focus could meet those needs.,” says Sunarto.

A decisive factor was the sales presentation 
and data assessment analysis, which clearly 
demonstrated that Micro Focus understood 
Enseval’s challenges and requirements. “The 
sales team showed us the value of proactively 
managing growing data,” says Sunarto. “We 
saw the untapped potential of leveraging our 
data for improved business performance, and 
liked the idea of doing so simply and transpar-
ently, without any hidden restrictions, add-ons, 
or paywalls.

“We were so taken by the product’s abilities that 
we didn’t go through proofs of concept. We went 
straight to testing the product in our testing envi-
ronment, throwing all sorts of challenges to see 
how it would perform in given situations.”

After a four-month implementation period, En-
seval deployed Micro Focus Structured Data 
Manager to control database growth and 
streamline business user access.

Results
Structured Data Manager quickly showed ben-
efits. The solution seamlessly integrated with 

Enseval’s existing infrastructure; it provided a 
flexible, configurable interface for setting up 
data-retention policies; and it made all pro-
cesses transparent, giving the IT team total vis-
ibility and control over its data. Most importantly, 
it optimized data management processes, mak-
ing archiving, replicating, and restoring data a 
manageable task and reducing the company’s 
overall data footprint and costs.

A More Manageable Database
A key concern was the ability to sustainably 
maintain a database that was quickly reaching 
unmanageable proportions.

“Thanks to Structured Data Manager, the da-
tabase is back to a more manageable state,” 
says Sunarto. “On the one hand, we were able 
to reduce the size of old and archived data by 
consolidating it under a smarter, more stream-
lined structure. On the other hand, we cut the 
pace at which new data grew to virtually zero 
by implementing rational and reliable backup 
workflows for its different sources, eliminating 
duplicate or redundant data.”

These improvements have allowed Enseval to 
archive several fast-growing Oracle E-Business 
Suite modules, including order management, in-
ventory, general ledger, account receivable and 
sub ledger.

A Slew of Increased Efficiencies
Many efficiencies were also gained, including 
a reduction in database-related costs thanks 
to faster and smarter data management.

“We went through a period of doubt, not 
sure how we’d control the database and its 
associated consumption of resources,” says 
Sunarto. “Storing the database was becoming 
very expensive because of increased storage 
requirements and additional manpower de-
voted to managing its growth. With Structured 

Data Manager, we’ve turned things around 
and brought database management down to 
a much more reasonable cost.

“Our time is also much better used. Entire 
backups are now done in a single day, and 
batch processes in only two to three hours. 
Cloning the entire testing environment is three 
times faster than before, as are the replica-
tions we conduct. Overall, Structured Data 
Manager has made my job much easier than 
before. Tasks that used to take a lot of time 
and effort to complete are now a minor part of 
my day-to-day activities—letting me focus on 
much more valuable and strategic IT activities.”

These efficiencies are reflected in the com-
pany’s regional offices. “Structured Data 
Manager has made our operations much more 
streamlined,” says Suryadi. “We eliminated un-
necessary and burdensome processes, im-
proving our workload as well as our overall 
performance. Our regional branches are now 
much leaner than before, able to work faster 
and smarter across territories and time zones. 
The more confident we are in our IT environ-
ment, the more dynamic and compliant the rest 
of our operations can be.”

A Fruitful Partnership for Success
Enseval’s satisfaction with Structured Data 
Manager is even more notable when one con-
siders the fact that there are no Micro Focus 
sales teams in Indonesia.

“At first, we weren’t sure about working with 
the remote Japan team,” says Sunarto. “‘Will 
they understand our specific needs from all the 
way over there?’, we wondered. It turns out they 
did understand our needs, and were able to 
meet them as flawlessly as possible. We were 
also impressed by their ability to coordinate 
between teams and across countries.” 



After close to nine years, it is clear that the 
partnership is only getting stronger.

“We’ve built a relationship of trust with the 
Japan team,” says Suryadi. “We trust their ex-
per tise as well as their product recommen-
dations. In turn, they trust that Micro Focus 
is the only technology partner we turn to for 
IT-related matters. That’s the key to mutually 
beneficial success.”

Learn More At
www.microfocus.com/sdm
www.microfocus.com/borland 

“Structured Data Manager has made my job much  
easier than before. Tasks that used to take a lot  

of time and effort to complete are now a minor part  
of my day-to-day activities—letting me focus on much  

more valuable and strategic IT activities.”

SUNARTO RUSLI
Database Manager

Enseval
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