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To provide vital IT services across 15 locations, Wuppermann
Business Services relies on its extensive portfolio of Micro
Focus® solutions.
Overview

For over 145 years, the name Wuppermann
has stood for quality made of steel. The Wup
permann range extends from flat products to
tubes and tube components made of steel.
Headquartered in Leverkusen, Germany, the
Wuppermann Group operates 11 sites across
Europe and the US, employs around 800 peo
ple, and reports annual revenues of EUR 686
million (2017).
Wuppermann Business Services, based in
Altmünster, Austria, provides IT services
throughout the Wuppermann Group. In ad
dition, Wuppermann Business Services pro
vides IT services to four former Wuppermann
locations with more than 600 employees in
Germany, Austria and the Czech Republic,

“With Micro Focus solutions
underpinning our IT services, we can
provide employees with everything
they need to get their jobs done—
and ensure that production lines
keep rolling 24/7.”
Klaus Dielacher

Head of Central IT Services Group
Wuppermann Business Services

which were sold end of 2017 and are now op
erating under the name WECUBEX.

Challenge

The Wuppermann Group operates a continu
ous manufacturing process, 24 hours a day,
365 days a year, and relies on its IT systems
to support smooth operations. From the core
manufacturing management systems and plant
technology to back-office applications, IT plays
a key role in keeping production lines rolling.
For Wuppermann Business Services, imple
menting the group’s digital transformation
strategy is a top priority and includes ensur
ing that employees across the enterprise have
easy access to the tools they need to get on
with their jobs.
Klaus Dielacher, Head of Central IT Services
Group at Wuppermann Business Services, be
gins: “In a fast-paced world where ever more
processes are becoming digitalized, making
sure that staff across the Wuppermann Group
can collaborate easily and efficiently via email,
calendaring, print and file-sharing services is
essential. We need a reliable foundation to de
liver rapid IT services.”

Solution

Highly satisfied with the capabilities of a wide
range of Micro Focus® solutions, Wuppermann

At a Glance
■■ Industry and Location

Professional Services, Austria

■■ Challenge

To support 24/7 manufacturing operations
across 15 locations, Wuppermann Business
Services needs reliable and easy-to-manage
IT services.

■■ Products and Services

Micro Focus Open Workgroup Suite
Micro Focus Filr
Micro Focus iPrint
Micro Focus GroupWise
Micro Focus Open Enterprise Server
Micro Focus Vibe
Micro Focus ZENworks Asset Management
Micro Focus ZENworks Configuration
Management
NetIQ eDirectory

■■ Results

++ Gives employees quick, easy access to tools
and documents to boost productivity
++ Enables rapid, reliable file-sharing service that
keeps data firmly under central control
++ Streamlines desktop administration across an
international enterprise with remote endpoint
management

“While we regularly evaluate alternative solutions on
the market, we always come to the conclusion that
Micro Focus software meets our requirements best.”
Klaus Dielacher

Head of Central IT Services Group
Wuppermann Business Services

Contact us at:
www.microfocus.com

Business Services has continuously expanded
its use of Micro Focus software over a period
of more than 20 years.
Klaus Dielacher elaborates: “It’s hard to remem
ber a time before Micro Focus ZENworks®.
We use ZENworks Asset Management and
ZENworks Configuration Management to re
motely manage around 600 desktops across
the 15 locations, enabling us to roll out up
dates with ease. Even upgrading to Microsoft
Windows 10 was as simple as creating a mas
ter image with the new operating system and
pushing it out via ZENworks.”
For many years, Wuppermann Business Ser
vices has been working closely with technol
ogy partner Bechtle GmbH IT System House
Solingen, the Micro Focus specialist within
Bechtle AG. Klaus Dielacher adds: “Support
from Bechtle has always been fantastic. The
experts at Bechtle have deep know-how and
expertise which helps us to get the most out
of our Micro Focus solutions.”
Holger Riedelbauch, Senior Consultant at
Bechtle, adds: “We are also satisfied with
the support services we receive from Micro
Focus—they are always there to answer any
questions.”
Beyond ZENworks, Wuppermann Business
Services relies on other solutions from the
Micro Focus Open Workgroup Suite, such as
GroupWise® for email, Filr for flexible file shar
ing, Vibe® to support collaboration within the
IT team and Micro Focus iPrint for managing
print services.

Underpinning many of the IT services are
Micro Focus Open Enterprise Server and
NetIQ eDirectory™. Klaus Dielacher remarks:
“While we regularly evaluate alternative solu
tions on the market, we always come to the
conclusion that Micro Focus software meets
our requirements best.”

Results

Supported by its Micro Focus and NetIQ so
lutions, Wuppermann Business Services can
deliver top-notch IT services across the group.
Klaus Dielacher states: “The level of perfor
mance and stability offered by the Micro Focus
solutions is second to none. We are particularly
impressed with Micro Focus GroupWise—it
runs reliably around the clock, ensuring that
employees can always communicate with
each other. In fact, the GroupWise server in
our data center has been running for almost
a year without us having to perform any main
tenance whatsoever. This saves a lot of time
and effort, so we can focus our attention on
end-user services.”
The addition of Micro Focus Filr has been
another success. “With Micro Focus Filr, em
ployees can share documents quickly, easily
and more securely than before,” says Klaus
Dielacher. “It’s a very simple, intuitive solution
that makes file sharing really easy for users.
Crucially, it means that they aren’t tempted to
use third-party services, ensuring that we keep
full control over data.”
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He concludes: “With Micro Focus solutions
underpinning our IT services, we can provide
employees with everything they need to get
their jobs done—and ensure that production
lines keep rolling 24/7.”

