
What’s New

What’s New Over the Last 2 Years
 ■ Unified Endpoint Management means 

you can manage your iOS and Android 
devices in the same way you manage your 
Windows devices. Capabilities like Apple’s 
DEP and VPP, Android Enterprise Work 
Profile and Work Managed allow you to 
leverage the power of MDM capabilities for 
lifecycle management of devices without 
significant retraining.

 ■ Actionable Dashboards give you a modern  
way to visualize important aspects of the 
zone, customize the views and take action 
when action needs to be taken.

 ■ Improved imaging support for the latest 
hardware and deployment methods 
means you can use a Windows PE 
environment for taking and deploying 
images in addition to the SUSE Linux-
based environment. We also integrate with 

the Microsoft Deployment Toolkit, allowing 
the use of industry standard deployment 
tools in conjunction with ZENworks to 
deploy Windows 10.

 ■ Our SIEM Integration allows ZENworks 
to provide audit and messaging events 
to your SIEM solution (such as ArcSight), 
offering important security indicators such 
as failed remote control attempts, failed 
logins, and more. 

Did You Know?
 ■ We add many customer ideas as features 

with each release. Recent additions include 
IPv6 support, Bundle Install Schedules, 
automated checking and deployment of 
Product Recognition Updates, the ability 
to import network devices from CSV 
and attach them to Asset Management 
contracts, and more.

ZENworks Configuration Management 
ZENworks® Configuration Management helps organizations to automate and enforce IT manage
ment processes across the lifecycles of all devices in physical and virtual environments. With 
 ZENworks, organizations get a complete Unified Endpoint Management solution that helps them 
create automated policies to manage devices according to identity, location, and role in any server 
environment IT chooses.

“ZENworks has given 
us an agility we 
didn’t have. As an 
IT department we 
were reactive and it 
felt like in constant 
firefighting mode. 
Now, our increased 
efficiency allows us 
to be much more 
proactive and think 
about how we add 
value for our users. 
We made changes 
to our helpdesk 
management which 
has transformed 
the perception of IT 
within the company.”
BeNjamiN Hare
Network Support Technician
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