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NXO France

NXO partners with ITOM solutions to support full client data privacy
and visibility in its complex multi-tenancy environment.

Case Study

Who is NXO France?

NXO France is a French service provider which
provides Cloud, Data Center, Collaboration,
Contact centers, Network infrastructure, WAN
& IT Security services and supports its cus-
tomers in their digital transformation initiatives
ensuring the operation, performance, security,
and evolutions of digital infrastructures. Its
managed services offering includes consult-
ing on infrastructure choices, supporting mi-
gration projects, designing architectures, and
ensuring an efficient digital process flow.

"Digital View, emboldened by
Operations Bridge and NOM,
gives customers a single portal
consolidating all data and
information collected across
their infrastructure. Thanks to
OPTIC Data Lake's open APl we
have developed a portal for our
customers to help them plan their
downtime, managed through
Operations Bridge and NOM."”

THIBAUD ANNOTA

Technical Manager
NXO

Managing Data Segregation

to Protect Client Privacy

NXO manages nearly 300 customers, monitor-
ing over 5,000 devices in a hosted, managed
services environment. With ever-increasing
infrastructure complexity, the aim is to pro-
vide customers with a global view, irrespective
of data sources. This requires complex data
reconciliation and consolidation, as Thibaud
Annota, Technical Manager at NXO, explains:
“With so many customers we face the chal-
lenge of ensuring that the data they view is
available only to them. To manage this effi-
ciently we need sophisticated data ingestion
and partitioning while managing a wide variety
of technology and devices. Our managed ser-
vices model depends on an easy path to in-
tegrate new customers into our infrastructure.
Finally, sometimes downtime is inevitable, but
we want to make this process more transpar-
ent and predictable for our customers so that
they can plan for this."

Automation is key to achieving this and the
NXO team built and deployed an innova-
tive automated monitoring solution: Digital
View. Thibaud had previous experience with
IT Operations Management solutions by
OpenText™ and realized that OpenText™
Operations Bridge and OpenText™ Network
Operations Management (NOM) would be a
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At a Glance

m Industry

Services

m Location

France

= Challenge

Provide full visibility and flexibility for managed
services customers so that they can plan for
necessary downtime

m Products and Services

Operations Bridge
Network Operations Management

m Success Highlights

+ Support multi-tenancy application for full client
data privacy

+ Easy out-of-the-box data ingestion from multiple
sources

+ Full real-time visibility for customers with
Business Value Dashboards (BVD)

+ Transparently managed downtime so customers
can plan for this


https://www.microfocus.com/en-us/products/operations-bridge/overview
https://www.microfocus.com/en-us/products/operations-bridge/overview
https://www.microfocus.com/en-us/products/network-operations-management-suite/overview
https://www.microfocus.com/en-us/products/network-operations-management-suite/overview

“The use of Operations Bridge with its embedded OPTIC

Data Lake simplifies the creation of our dashboards,

while completely respecting our multi-tenancy

requirements to ensure our customers' data privacy.”

great fit to gain a complete and accurate view
of the dynamic and complex networks NXO
customers work with. Operations Bridge auto-
mates remedial action tasks with thousands of
out-of-the-box operations, while NOM is de-
signed for unparalleled network control.

Much-Needed Flexibility and
Ease-of-Use through OPTIC's

Open APl Interface

Leveraging OpenText™ OPTIC Data Lake, the
team can use a single data lake to consoli-
date data from any source, including external
applications such as Cisco Webex, or Alcatel
Rainbow. Thibaud comments: “The OPTIC Data
Lake simplifies the data collection, normaliza-
tion, and storage from Operations Bridge,

THIBAUD ANNOTA

Technical Manager
NXO

NOM, and a massive number of third-party
vendors, thanks to the open APL. It enables
common data analysis and data visualization
for important operations tasks such as auto-
mated event correlation.”

By using the service model created by Oper-
ations Bridge, NXO built data segregation and
multi-tenancy. In this multi-tenancy aware data
source environment, whenyou runa query or a
job, only the Cls and attributes of those tenants
that have permissions to view are included. The
NOM and Operations Bridge suites offerawide
technology coverage and there is always the
opportunity to develop custom scripts for spe-
cial cases, such as VM backup and replication,
by using the built-in REST API capabilities.

Connect with Us
OpenText CEO Mark Barrenechea's blo
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Full Clarity with Dashboards
and Easy and Transparent

Downtime Management

The NXO team particularly appreciates the
OpenText™ BVD (Business Value Dashboard)
capability. This gives full real-time visibility into
any activity in a customer's environment, con-
solidating data frommultiple sources. NXO uses
OpenText™ SiteScope, included in Operations
Bridge, as an agentless monitoring solution. It
monitors the availability and performance of
distributed IT infrastructure and applications,
including servers, operating systems, network
services, virtualization software, and application
components. Itfeeds relevant statistics into the
BVD. Custom data ingestion stores all data in
the OPTIC Data Lake for easy analysis. "The use
of a single data lake simplifies the creation of
our dashboards, while completely respecting
our multi-tenancy requirements to ensure our
customers' data privacy,” says Thibaud.

He concludes: “Digital View, emboldened by
Operations Bridge and NOM, gives custom-
ers a single portal consolidating all data and
information collected across their infrastruc-
ture. Thanks to OPTIC's open APl we have
developed a portal for our customers to help
them plan their downtime, managed through
Operations Bridge and NOM. Easy device se-
lection is provided by the service model API
and we are currently managing approximately
20 planned downtimes per month, necessary
for support, maintenance, and upgrade pur-
poses. This really demonstrates the power of
Operations Bridge and the OPTIC Data Lake."

Learn more at
www.microfocus.com/opentext
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https://community.microfocus.com/it_ops_mgt/b/sws-571/posts/announcing-optic---the-operations-platform-for-transformation-intelligence-and-cloud
https://www.microfocus.com
https://blogs.opentext.com/category/ceo-blog/
https://twitter.com/OpenText
https://www.linkedin.com/company/opentext
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