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Introducing Robotic Process 
Automation (RPA)
RPA robots mimic screen-based human actions to perform repetitive tasks and extend 
automation to interfaces with difficult or no application programming interfaces (APIs). 
That’s why RPA is perfect for automating processes typically performed by humans or 
that require human intervention. 

Ideal RPA tasks are repetitive, error-prone, high-volume, and rules-based. Employees 
spend hours of time logging in and out of legacy and web apps; copying and pasting data; 
filling out forms; opening emails and attachments; moving files and folders; and preparing, 
manipulating, or merging data from multiple sources. Save this robotic work for robots.
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The Micro Focus RPA solution combines screen (UI) and API automation in one low-
code/no-code interface. Here you can design workflows for any use case—recording 
screen actions, using out-of-the-box APIs to connect technologies, and applying 
workflow logic as needed. You can run, schedule, and monitor your robots from a 
central dashboard. And you can securely access RPA scenarios from a friendly self-
service portal.

RPA robots carry out human actions quickly, accurately, and intuitively—recognizing 
change and adapting accordingly. Using privileged access and encrypted passwords, 
they automate processes without exposing sensitive data. They save time and 
money. They strengthen security and compliance. And they free employees to focus 
on more important things.
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With RPA, your automation use cases are endless—ranging from finance, accounting, 
and insurance to IT, healthcare, telco, and retail. 

Let’s explore the possibilities.
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Robo Power Benefits

Run processes automatically— 
in minutes.

Reduce human processing errors.

Generate real-time activity logs 
showing all robot actions.

Free up time for more strategic 
and enriching work.

Eliminate human dependency—
robots run during holidays and 
weekends.

Challenges
Financial analysts are consumed by routine, error-prone processes—central 
bank rate updates, month-end revaluations, amortizations, revenue waterfall 
deferrals, and more. It takes hours to download, format, and validate data; search 
for and consolidate financial data across zip files and SharePoint folders; and 
manually log into applications to diagnose data problems. Analysts need a faster 
way to get their work done, especially during hectic month-end close periods 
when every minute counts.

RPA Solution
RPA workflows can be triggered on demand by financial analysts from a 
secure self-service portal. Monthly runs can also be scheduled from a central 
dashboard. Once a workflow is triggered, a robot gets to work. Using Windows 
and web skills, it accesses and downloads financial market data; uploads data in 
financial applications; and updates transactions by meticulously selecting the 
right closing periods and accounting books. The advanced logic required for 
data validation and error-handling is driven by IT operation steps in the workflow.

Accounting
Perform routine financial operations
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Robo Power Benefits

Automatically generate daily  
to-do reports.

Save precious time for managers.

Strengthen security by eliminating 
printouts and encrypting sensitive 
information.

Meet regulatory requirements for 
time-to-resolution.

Challenges
A payment services provider handles credit disputes with a legacy application 
that has no filter, sort, or export features. Managers spend several hours 
every day scrolling through data, printing screens, and manually assigning 
cases to financial analysts. Sensitive credit card numbers are exposed in the 
process. To meet regulatory requirements, the provider needs a faster way to 
address disputes.

RPA Solution
A robot navigates the legacy application—just like a human would—sorting 
through thousands of records, prioritizing cases, and building a report with credit 
card numbers encrypted. Once the robot completes screen actions, the RPA 
workflow initiates an API operation—using out-of-the-box Office 365 content—
to email the report to financial analysts. When analysts arrive the next morning, 
their prioritized to-do report is ready for review. 

Banking
Prioritize credit disputes and generate daily reports
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Robo Power Benefits

Eliminate duplicate entries and 
increase data accuracy.

Give time back to doctors, so they 
can focus on patient care.

Safeguard sensitive patient data 
when records move.

Create a detailed audit trail.

Challenges
Doctors treating cancer patients spend far too much time entering patient 
data—first into the hospital’s database and then into a web-based national 
cancer database. The national database doesn’t have a centralized API for 
easy automation, so manual data entry is required. The hospital must meet the 
regulatory mandate to maintain accurate audit trails when patient records are 
moved from one database to another.

RPA Solution
Doctors trigger the “Update National Database” RPA scenario from the hospital’s 
secure self-service portal. Using API operations, the RPA workflow extracts 
patient records from the hospital’s database. The workflow then calls a robot, 
which uses web skills to log into the national database and upload patient data, 
record by record. Because robots use privileged access management and 
encrypted passwords, patient data remains secure. The portal shows workflow 
progress and completion, so doctors can confirm that patient records were 
moved successfully.

Healthcare
Enter patient data into a national database
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Robo Power Benefits

Save HR time with automated 
processes that complete tasks in 
minutes. 

Integrate process and approvals 
with the service desk.

Enhance the new employee 
experience with seamless 
onboarding.

Challenges
The onboarding of new employees involves ordering their laptops and 
granting them access to Office 365 and SAP. The typical processes involved 
are manual, disjointed, and slow. HR specialists must upload files, log in 
to multiple systems, enter data across screens, and seek hiring manager 
approvals. A more streamlined process would save HR staff time and get 
employees up to speed quickly.

RPA Solution
An HR specialist opens a service desk ticket and attaches the new hire PDF 
form to it. The hiring manager approves the request in the service desk system 
and the RPA workflow is triggered. The workflow parses the PDF with OCR 
technology, passes along employee details, and uses out-of-the-box Office 365 
content to create a new user profile. Next, a robot creates a new user profile in 
SAP, expertly navigating the SAP interface. Then, the RPA workflow creates a 
change request in the service desk system to order a new laptop. Finally, the 
service desk ticket is updated and the manager is notified.

HR
Order laptops and grant system access to new hires
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Robo Power Benefits

Reduce errors with standardized, 
repeatable SAP services.

Enable faster, zero-touch service 
delivery.

Improve customer experience.

Free up time to grow service 
offerings.

Challenges
An IT service provider offers cloud-based SAP services to its customers. The 
company aims for speed, but delivery is slow. An IT engineer typically performs 
many complex steps over the course of a few days to configure a new service. To 
stay competitive, the provider needs to deliver better services, faster.

RPA Solution
A customer order—submitted through an online portal—launches an RPA 
workflow. The workflow uses out-of-the-box SAP content to provision an 
SAP application instance using the parameters entered in the order. Next, the 
workflow triggers an out-of-the-box SAP robot to create SAP user profiles. The 
robot moves between multiple screens, mimicking human actions. Each of the 
steps are parametrized and the robot knows to employ user details entered in the 
order. Finally, the workflow uses an out-of-the-box Office 365 operation to inform 
the customer via email that SAP services are ready.

IT
Provision SAP services and create SAP user profiles
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Robo Power Benefits

Prevent application downtime.

Improve customer experience.

Reduce errors with standardized, 
automated certificate management.

Manage compliance proactively.

Challenges
Expired web server certificates can cause application outages, pose vulnerability 
risks, and undermine customer experiences with security warnings that block web 
visitors. Keeping up with expiring web certificates is difficult, specifically because 
third-party certificate tools only offer web-based interfaces that make manual data 
entry necessary. The company wants a new certificate-management approach—
one that is fully automated, without any human intervention.

RPA Solution
The RPA workflow is scheduled to run every month. First, the workflow triggers 
the configuration management discovery tool to identify out-of-compliance 
certificates due to expire in the next thirty days. Next, the workflow calls an RPA 
robot, which uses its web skills to log into the certificate tool, enter the inputs 
needed to generate a new certificate, and export the certificate. Then, the 
workflow initiates a command-line task that replaces the certificate on the web 
server. Finally, the workflow’s API operation retriggers discovery to update the 
configuration management system.

IT
Renew expiring web server certificates



eBook  | Page 12

Robo Power Benefits

Help to ensure timely  
DSAR responses and GDPR 
compliance.

Increase brand trust and loyalty.

Eliminate the risk of incomplete or 
overlooked data.

Enable complete oversight by the 
compliance manager.

Challenges
To comply with General Data Protection Regulation (GDPR), a retail company 
offers an online DSAR form where customers can ask to see their personal 
information, held by the company. The manual process of searching for and 
consolidating that data across the company’s multiple CRM systems—many 
attached to acquired companies and sub-brands—is arduous and error-prone. 
It’s also risky because pockets of data may be overlooked. The company is 
struggling to meet the one-month deadline for responding to requests.

RPA Solution
When a data-access request is received, the RPA workflow sends a message to 
the requester’s email address for verification. Once validation has occurred, the 
workflow orchestrates the automation steps. Robots log into applications with 
no APIs to search for and extract personal information; IT operation steps extract 
personal information from applications that have API access. Next, a series of 
operations compile the data, generate an encrypted report, and send the report to 
the requester. A central dashboard shows average runtimes for workflows and their 
successes or failures—strengthening oversight for the compliance manager.

Retail
Respond to Data Subject Access Request (DSAR) for GDPR compliance
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Robo Power Benefits

Make it easy for employees to 
report suspicious emails through 
the service desk.

Automatically classify and 
prioritize phishing attacks for rapid 
remediation.

Reduce manual workloads so 
the SOC team can focus on 
protection.

Put multiple robots to work in 
parallel when phishing attempts 
increase. 

Challenges
Security operations center (SOC) analysts must manually classify and prioritize 
thousands of suspicious phishing emails each month. Time is wasted on triaging 
valid (non-phishing) emails due to a high number of false positives. Some 
phishing emails go undetected because there’s no easy way for employees 
to report them. The flawed, slow-moving process is exposing the company to 
security threats.

RPA Solution
An employee reports a suspicious email by opening a service desk ticket and 
attaching the email to it. Once the ticket is submitted, the RPA robot starts working. 
It opens the email attachment, copies the suspicious link, and looks up the link on an 
anti-phishing site. The robot collects the link’s classification and risk score. Next, the 
RPA workflow uses an API operation to trigger a downstream defensive plan based 
on the results. Finally, the service desk sends the employee an email that outlines 
necessary next steps.

Security Operations
Classify and prioritize phishing emails
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Robo Power Benefits

Automatically generate price 
comparison reports.

Free up hours of skilled  
analysts’ time.

Maintain customer loyalty with 
best-value pricing.

Increase market agility.

Challenges
The telco prides itself on offering the best value for mobile plans and phones. To 
maintain the company’s stellar reputation for superior offerings, skilled analysts 
monitor competitors’ websites and track their pricing on a daily basis. Then, they 
manually update an enormous Excel file featuring a complex matrix of prices and 
devices. Because analysts spend so much time on these daily updates, they 
don’t have time to focus on new pricing and market strategies.

RPA Solution
The RPA workflow is scheduled to run every night. Using web skills, robots browse 
competitive websites. Equipped with the latest data, robots meticulously update 
rows and columns in the Excel pricing report. The workflow’s IT operation steps 
handle advanced logic for data comparison, flagging competitors who change 
prices dramatically. When analysts arrive in the morning, their price comparison 
reports are waiting and they can act on pricing strategies. 

Telco
Monitor competitor pricing and update pricing model
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Robo Power Benefits

Process requests at lighting 
speed—in a matter of hours or 
days instead of weeks.

Fulfill multiple requests in parallel.

Reduce third-party costs.

Boost employee productivity. 

Challenges
When enterprise customers end their subscriptions, they instantly stop paying 
for services. But the telco continues to incur unnecessary costs—such as 
paying third-party providers and local operators in different countries—until 
the disconnect request is fully processed. Sometimes that takes several 
weeks. Bloated with manual processes, the company wants a faster way to 
decommission services.

RPA Solution
An email from the customer—canceling the service—triggers the RPA process. 
First, IT operation components of the workflow validate and classify the request 
before handing it off to robots. Then, robots log into customer relationship 
management and business support systems to decommission services in each 
application. Finally, an automated email, sent via the Office 365 API, asks third-party 
providers to turn off the service. A central dashboard displays ROI savings.

Telco
Decommission services
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Learn more at:  www.microfocus.com/rpa

Imagine Your Own RPA Use Cases
We hope these diverse use cases prompt you to think about processes within your own 
organization that can be automated with RPA.

Working 24x7, at 100 percent capacity, RPA robots perform massive numbers of tasks—
accurately, securely, and with lightning speed. Your ROI in time, money, and productivity 
will come quickly if you pick the right processes to automate. Start now.

The future of work is here.

http://www.microfocus.com/rpa

