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Microsoft 365 Data Backup 
and Recovery Protection 
Backing up your Microsoft 365 data is your responsibility. Data Protector for Cloud Workloads 
ensures your Microsoft 365 data is protected and recoverable. 

Microsoft 365 Data Backup and 
Recovery Protection at a Glance: 

■ Microsoft 365 Exchange Online: 

  Corporate email protection 

■ Microsoft 365 SharePoint Online: 

Collaborative files and documents securely 
backed up 

■ OneDrive for Business: 

Accessible cloud storage quickly recoverable 

■ Teams: 

Chats, document libraries and sites fully protected 

Deploying Microsoft 365 provides many ben-
efits due to its wide range of applications 
and services. Microsoft commits to ensuring 
the applications will always be available, but 
Microsoft 365 data backup and disaster recov-
ery rests with the client. Ensure a dependable 
data protection solution is deployed to protect 
your business data from: 

■ Accidental deletion or overwriting of data 

■ Malicious data deletion or corruption from 
internal or external sources 

■ Recovery from malware or ransomware 
attacks 

■ Cloud infrastructure outages 

■ Expired licenses resulting in lost data 

OpenText™ Data Protector for Cloud Work­
loads is built on a scalable architecture to en-
sure maximum performance is always available 
to meet the backup and recovery needs of 
growing data demands. Automatic synchro-
nization of new users into backup policies en-
sures data protection when any user changes 
occur. Store backups on local file systems or 
using Azure Blob Storage. 

Quick search and find can be applied for any 
file in Office 365, and instant restore can be 
performed locally or to the cloud. Granular 
restore can be performed on OneDrive files, 
Exchange Online mailboxes, contacts and 
calendars, Exchange archive mailboxes, and 
SharePoint items. 

Microsoft 365 Exchange 
Online Protection 
Comprehensive backup protection for the 
corporate email system enables all aspects 
of exchange to be backed up including emails, 
contacts, calendar, and events. 

Sharepoint Online Backup 
SharePoint provides the collaboration your 
employees need to be effective and produc-
tive when working together. Data Protector 
for Cloud Workloads provides the protection 
for your collaborative files with a scalable ar-
chitecture capable of handling an expanding 
repository. 

OneDrive for Business 
OneDrive provides mobility and flexibility of 
platform for accessing files, but also increases 
vulnerability to file loss through human file de-
letion (accidental and malicious), accidental 
overwriting of data, and cloud infrastructure 
outage. Recover files reliably with a solution 
designed to protect. 



Teams Backup Protection 
Collaboration tools such as Teams have be-
come essential with recent events such as the 
global pandemic. As use and reliance on Teams 
has grown so too has the need to maintain the 
information deposited and shared in the Tool. 
Data Protector for Cloud Workloads backs up 

Teams chats, 1on1 chats and Teams document 
libraries and sites. 

Learn more at 
www.microfocus.com/en-us/products/ 
data-protector-for-cloud-workloads/ 
overview 

www.microfocus.com/en-us/use-case/ 
m365-backup-recovery 

www.opentext.com 

Figure 1. Restore options from backup of Microsoft 365 Exchange Online 
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