
School License Agreement Annual Fee Worksheet - USD

NOVEMBER 2021 Academic Program Information Link

Part # Description Quantity Price

Bundled Products

ISM Value Bundle

SB-AC769 ISM Value Bundle FTE School License 3.00$                                       

Identity Tracking Product Bundle

SB-AA389 Identity Tracking per FTE School Sub SW E-LTU 4.70$                                       

SB-AA391 Identity Tracking per Workstation School Sub SW E-LTU 58.00$                                     

OES Product Bundle

SB-AA257 Open Enterprise Server, ZENworks Configuration Management, GroupWise Bundle per FTE School Sub SW E-LTU 2.90$                                       

SB-AA258 Open Enterprise Server, ZENworks Configuration Management, GroupWise Bundle per Workstation School Sub SW E-LTU 42.00$                                     

SB-AA259 Open Enterprise Server, ZENworks Configuration Management, Storage Manager, ZENworks Patch Management Bundle per FTE School Sub SW E-

LTU 3.30$                                       

Open Workgroup Suite

SB-AA188 Open Workgroup Suite per FTE School Sub SW E-LTU 3.60$                                       

SB-AA190 Open Workgroup Suite per Workstation School Sub SW E-LTU 53.00$                                     

Windows Value Bundle

SB-AA260 Windows Value per FTE School Sub SW E-LTU 2.90$                                       

Windows Value Bundle II

SB-AA250 Windows Value Bundle II per FTE School Sub SW E-LTU 3.20$                                       

ZENworks Value Bundle

SB-AA256 ZENworks Value Bundle per FTE School Sub SW E-LTU 2.90$                                       

Additional Products (Select as many additional products as desired)

SB-AE936 Desktop Containers Application Streaming per FTE School Sub SW E-LTU 3.00$                                       

SB-AA314 Desktop Containers Professional per FTE School Sub SW E-LTU 0.59$                                       

SB-AA312 Desktop Containers Professional per Workstation School Sub SW E-LTU 7.70$                                       

SB-AA262 Access Manager per FTE School Sub SW E-LTU 0.91$                                       

SB-AA265 Access Manager per Workstation School Sub SW E-LTU 9.10$                                       

SB-AF074 Risk Service per FTE School Sub SW E-LTU 0.37$                                       

SB-AF075 Risk Service per Workstation School Sub SW E-LTU 0.37$                                       

SB-AA439 Cluster Services per FTE School Sub SW E-LTU 0.72$                                       

SB-AA441 Cluster Services per Workstation School Sub SW E-LTU 12.00$                                     

SB-AA270 Advanced Authentication Clients per FTE School Sub SW E-LTU 0.46$                                       

SB-AA272 Advanced Authentication per Department Workstation Academic Sub SW E-LTU 2.00$                                       

SB-AA275 Advanced Authentication per FTE School Sub SW E-LTU 0.32$                                       

SB-AA277 Advanced Authentication per Workstation School Sub SW E-LTU 1.50$                                       

SB-AA371 GroupWise per FTE School Sub SW E-LTU 0.70$                                       

SB-AA372 GroupWise per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA374 Messenger per FTE School Sub SW E-LTU 0.17$                                       

SB-AA143 Identity Manager Standard Edition per FTE School Sub SW E-LTU 0.91$                                       

SB-AA145 Identity Manager Standard Edition per Workstation School Sub SW E-LTU 9.10$                                       

SB-AA058 Identity Manager Advanced Edition per FTE School Sub SW E-LTU 2.30$                                       

SB-AA060 Identity Manager Advanced Edition per Workstation School Sub SW E-LTU 12.00$                                     

SB-AA053 Identity Manager Advanced Edition Expansion Pack per FTE School Sub SW E-LTU 1.40$                                       

SB-AA055 Identity Manager Advanced Edition Expansion Pack per Workstation School Sub SW E-LTU 2.10$                                       

SB-AA058 Identity Manager Advanced Edition per FTE School Sub SW E-LTU 2.30$                                       

SB-AA133 Identity Manager Integration Module for SharePoint and Office 365 per FTE School Sub SW E-LTU 0.80$                                       

SB-AA135 Identity Manager Integration Module for SharePoint and Office 365 per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA119 Identity Manager Integration Module for Salesforce.com per FTE School Sub SW E-LTU 0.80$                                       

SB-AA121 Identity Manager Integration Module for Salesforce.com per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA063 Identity Manager Integration Module for Banner per FTE School Sub SW E-LTU 0.80$                                       

SB-AA065 Identity Manager Integration Module for Banner per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA068 Identity Manager Integration Module for Blackboard LMS per FTE School Sub SW E-LTU 0.80$                                       

Windows Value bundle II includes:   GroupWise, ZENworks Configuration Management, File Governance Suite, and Identity Manager Standard Edition.

Product Selection & Bundle Calculation Instructions:

As part of the compliance and annual order process, this worksheet must be sent to EMEA_Contract_Admin@Micro Focus.com (for Europe, Middle East, Africa) or contractadmin@Micro Focus.com (for the rest of world).

2. Compute the Total Price based on the total cost of the products selected and compute the Annual Fee by multiplying the total Enrollment/Workstation number by the total price. For example: 1 Bundle @ 2.70 plus 2 Additional 

products ($0.61 ea) = $3.92 total price x enrollment of 1,000 = Annual Fee $3,920.

ENROLLMENT LICENSE

By signing below, Customer certifies that as of the date below, the information contained herein (or attached) is complete and accurate to the best of its knowledge. 

Customer Signature: _________________________________________________________________________

 

Printed Name: ____________________________________________Date: ______________________________ 

The Enrollment count means the number of students enrolled in Customer (whether full or part-time) during the prior academic year.

The Enrollment number calculation for students must be demonstrated through a verifiable means that may include use of an audited annual report, an organization’s human resource system, or the government website, government 

report, or other published report provided by Customer that shows accurate information.

Upon mutual agreement of the source of the data used for the Enrollment number calculation, Licensor will accept calculations based on the source that are up to one year old. The data source used for the calculation must be 

identified on the annual SLA Worksheet. The SLA Worksheet must be returned to Micro Focus along with Customer’s purchase order.

Under the SLA, payment is based on either the student Enrollment number or the number of Workstations. However, subject to the SLA’s terms, in addition to Customer’s students, Customer’s faculty, staff and students’ parents are 

licensed to use the Software for school-related purposes.

INSERT DESIGNATED AGREED UPON SOURCE OF DATA FOR ENROLLMENT CALCULATION

1. Select any of the bundles or products below by checking the box in the Model Selected column. Any combination of products or bundles may be selected for a $1000 minimum total purchase price.

When ordering Advanced Authentication or Risk Service Products under the Workstation or Enrollment count the total number of users within your systems need to be counted (including all faculty, staff, students, 

and parents) even though you are paying just for the Workstation or Enrollment numbers. Therefore please complete the section below to advise your number of users that will use the software.

Total number of licenses required for Advanced Authentication and Risk Service Products - including those you are purchasing ____________________

Windows Value bundle includes:  ZENworks Configuration Management, ZENworks Asset Management, ZENworks Patch Management, and Storage Management

Open Workgroup Suite includes: Open Enterprise Server, GroupWise,  Novell Vibe, ZENworks Configuration Management, ZENworks Endpoint Security Management

ISM Value bundle includes: Identity Manager Standard Edition,  Access Manager, SecureLogin, Identity Manager Integration Module for Database and Identity Manager Integration Module for Tools.

Identity Tracking product bundle includes: Access Manager, Sentinel Rapid Deployment

ZENworks Value bundle includes: ZENWorks Configuration Management, ZENworks Patch Management, ZENworks Asset Management and ZENworks Desktop Containers

https://www.microfocus.com/en-us/industry/education


SB-AA070 Identity Manager Integration Module for Blackboard LMS per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA078 Identity Manager Integration Module for GoogleApps per FTE School Sub SW E-LTU 0.80$                                       

SB-AA080 Identity Manager Integration Module for GoogleApps per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA073 Identity Manager Integration Module for Database per FTE School Sub SW E-LTU 0.80$                                       

SB-AA075 Identity Manager Integration Module for Database per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA083 Identity Manager Integration Module for Help Desk per FTE School Sub SW E-LTU 0.75$                                       

SB-AA085 Identity Manager Integration Module for Help Desk per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA088 Identity Manager Integration Module for Linux and Unix per FTE School Sub SW E-LTU 0.75$                                       

SB-AA090 Identity Manager Integration Module for Linux and Unix per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA093 Identity Manager Integration Module for Linux and Unix User Settings per FTE School Sub SW E-LTU 0.75$                                       

SB-AA095 Identity Manager Integration Module for Linux and Unix User Settings per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA098 Identity Manager Integration Module for Mainframe for 800 Series MVS per FTE School Sub SW E-LTU 0.75$                                       

SB-AA100 Identity Manager Integration Module for Mainframe for 800 Series MVS per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA103 Identity Manager Integration Module for Message System per FTE School Sub SW E-LTU 0.75$                                       

SB-AA105 Identity Manager Integration Module for Message System per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA109 Identity Manager Integration Module for Midrange per FTE School Sub SW E-LTU 0.75$                                       

SB-AA111 Identity Manager Integration Module for Midrange per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA114 Identity Manager Integration Module for Oracle Enterprise per FTE School Sub SW E-LTU 0.75$                                       

SB-AA116 Identity Manager Integration Module for Oracle Enterprise per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA124 Identity Manager Integration Module for SAP Enterprise per FTE School Sub SW E-LTU 0.75$                                       

SB-AA126 Identity Manager Integration Module for SAP Enterprise per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA129 Identity Manager Integration Module for Scripting per FTE School Sub SW E-LTU 0.80$                                       

SB-AA131 Identity Manager Integration Module for Scripting per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA138 Identity Manager Integration Module for Tools per FTE School Sub SW E-LTU 0.80$                                       

SB-AA140 Identity Manager Integration Module for Tools per Workstation School Sub SW E-LTU 11.00$                                     

SB-AA396 Identity Governance per FTE School Sub SW E-LTU 2.30$                                       

SB-AA398 Identity Governance per Workstation School Sub SW E-LTU 12.00$                                     

SB-AA435 LDAP Proxy per FTE School Sub SW E-LTU 0.93$                                       

SB-AA436 LDAP Proxy per Workstation School Sub SW E-LTU 9.30$                                       

SB-AA444 Open Enterprise Server per FTE School Sub SW E-LTU 2.60$                                       

SB-AA446 Open Enterprise Server per Workstation School Sub SW E-LTU 36.00$                                     

SB-AA360 Filr Standard per FTE School Sub SW E-LTU 1.60$                                       

SB-AA361 Filr Standard per Workstation School Sub SW E-LTU 25.00$                                     

SB-AA352 Filr Advanced per FTE School Sub SW E-LTU 1.80$                                       

SB-AA353 Filr Advanced per Workstation School Sub SW E-LTU 28.00$                                     

SB-AA357 Filr Advanced for OES Customers per FTE School Sub SW E-LTU 0.50$                                       

SB-AA358 Filr Advanced for OES Customers per Workstation School Sub SW E-LTU 7.50$                                       

SB-AA410 iPrint Enterprise (Mobile & Desktop) per FTE School Sub SW E-LTU 0.94$                                       

SB-AA412 iPrint Enterprise (Mobile & Desktop) per Workstation School Sub SW E-LTU 15.00$                                     

SB-AA415 iPrint Mobile per FTE School Sub SW E-LTU 0.76$                                       

SB-AA417 iPrint Mobile per Workstation School Sub SW E-LTU 13.00$                                     

SB-AA405 iPrint Desktop per FTE School Sub SW E-LTU 0.82$                                       

SB-AA407 iPrint Desktop per Workstation School Sub SW E-LTU 13.00$                                     

SB-AB013 Privileged Account Manager per FTE School Sub SW E-LTU 0.93$                                       

SB-AA238 Privileged Account Manager Single Sign-on Module Enterprise FTE per Affiliated/Enterprise Entity School Sub SW E-LTU 57.00$                                     

SB-AB015 Privileged Account Manager per Workstation School Sub SW E-LTU 9.30$                                       

SB-AA241 Privileged Account Manager Single Sign-on Module Enterprise Workstation per Affiliated/Enterprise Entity School Sub SW E-LTU 570.00$                                   

SB-AA650 Group Policy Administration per FTE School Sub SW E-LTU 0.44$                                       

SB-AA652 Group Policy Administration per Workstation School Sub SW E-LTU 3.40$                                       

SB-AE918 Universal Policy Administration Base per FTE School Sub SW E-LTU 0.61$                                       

SB-AE919 Universal Policy Administration Base per Workstation School Sub SW E-LTU 4.80$                                       

SB-AE923 Universal Policy Administration Workstation Endpoint Managment for Mac per FTE School Sub SW E-LTU 42.00$                                     

SB-AE924 Universal Policy Administration Workstation Endpoint Managment for Mac per Workstation School Sub SW E-LTU 42.00$                                     

SB-AE928 Universal Policy Administration Workstation Endpoint Managment for Non Domain Joined Windows per FTE School Sub SW E-LTU 42.00$                                     

SB-AE929 Universal Policy Administration Workstation Endpoint Managment for Non Domain Joined Windows per Workstation School Sub SW E-LTU 42.00$                                     

SB-AE930 Universal Policy Administration Linux/Unix Servers with AD Bridging Technology per FTE Academic Sub SW E-LTU 196.00$                                   

SB-AE933 Universal Policy Administration Linux/Unix Servers with AD Bridging Technology per FTE School Sub SW E-LTU 196.00$                                   

SB-AE934 Universal Policy Administration Linux/Unix Servers with AD Bridging Technology per Workstation School Sub SW E-LTU 196.00$                                   

SB-AA645 Directory & Resource Administration per FTE School Sub SW E-LTU 0.69$                                       

SB-AA647 Directory & Resource Administration per Workstation School Sub SW E-LTU 5.40$                                       

SB-AA640 Directory & Resource Administration AD Bridge per FTE School Sub SW E-LTU 0.70$                                       

SB-AA642 Directory & Resource Administration AD Bridge per Workstation School Sub SW E-LTU 5.40$                                       

SB-AB020 SecureLogin per FTE School Sub SW E-LTU 0.75$                                       

SB-AB022 SecureLogin per Workstation School Sub SW E-LTU 11.00$                                     

SB-AC709 Sentinel Log Manager 500 EPS per FTE School Sub SW E-LTU 0.93$                                       

SB-AB042 Service Desk for ITIL per FTE School Sub SW E-LTU 0.65$                                       

SB-AB044 Service Desk for ITIL per Workstation School Sub SW E-LTU 2.80$                                       

SB-AA335 File Management Suite for OES per FTE School Sub SW E-LTU 1.60$                                       

SB-AA337 File Reporter per FTE School Sub SW E-LTU 0.74$                                       

SB-AA339 File Reporter for OES per FTE School Sub SW E-LTU 0.74$                                       

SB-AA331 File Dynamics per FTE School Sub SW E-LTU 1.50$                                       

SB-AA393 File Governance Suite per FTE School Sub SW E-LTU 2.50$                                       

SB-AB046 Storage Manager per FTE School Sub SW E-LTU 0.74$                                       

SB-AA302 Cross Empire Data Migration eDirectory to Active Directory Solution Pack per FTE School Sub SW E-LTU 0.20$                                       

SB-AA305 Cross Empire Data Migration Forest to Forest Solution Pack per FTE School Sub SW E-LTU 0.20$                                       

SB-AB048 Vibe per FTE School Sub SW E-LTU 2.00$                                       

SB-AC279 Sentinel Enterprise 500 EPS per FTE School Sub SW E-LTU 1.90$                                       

SB-AC280 Sentinel Enterprise 500 EPS per Workstation School Sub SW E-LTU 19.00$                                     

SB-AC281 Sentinel Enterprise 2500 EPS per FTE School Sub SW E-LTU 2.70$                                       

SB-AC282 Sentinel Enterprise 2500 EPS per Workstation School Sub SW E-LTU 27.00$                                     

SB-AC286 Sentinel PCI-DSS Solution Pack per FTE School Sub SW E-LTU 1.50$                                       

SB-AC287 Sentinel PCI-DSS Solution Pack per Workstation School Sub SW E-LTU 15.00$                                     

SB-AC291 Sentinel Smart Plug-ins per FTE School Sub SW E-LTU 0.92$                                       

SB-AC292 Sentinel Smart Plug-ins per Workstation School Sub SW E-LTU 9.30$                                       

SB-AA566 ZENworks Asset Management per FTE School Sub SW E-LTU 1.90$                                       

SB-AA568 ZENworks Asset Management per Workstation School Sub SW E-LTU 27.00$                                     

SB-AA562 ZENworks Asset Management for Linux per FTE School Sub SW E-LTU 1.90$                                       

SB-AA571 ZENworks Configuration Management per FTE School Sub SW E-LTU 0.65$                                       

SB-AA573 ZENworks Configuration Management per Workstation School Sub SW E-LTU 9.60$                                       

SB-AA576 ZENworks Endpoint Security Management per FTE School Sub SW E-LTU 0.61$                                       

SB-AA578 ZENworks Endpoint Security Management per Workstation School Sub SW E-LTU 7.90$                                       

SB-AA581 ZENworks Full Disk Encryption per FTE School Sub SW E-LTU 1.90$                                       

SB-AA583 ZENworks Full Disk Encryption per Workstation School Sub SW E-LTU 26.00$                                     

SB-AA587 ZENworks Patch Management per FTE School Sub SW E-LTU 0.56$                                       

SB-AA588 ZENworks Patch Management per Workstation School Sub SW E-LTU 8.30$                                       

SB-AA596 ZENworks Suite per FTE School Sub SW E-LTU 4.50$                                       

SB-AA598 ZENworks Suite per Workstation School Sub SW E-LTU 45.00$                                     

SB-AA591 ZENworks Suite for Open Workgroup Suite per FTE School Sub SW E-LTU 3.90$                                       

SB-AA593 ZENworks Suite for Open Workgroup Suite per Workstation School Sub SW E-LTU 36.00$                                     

A. Total Enrollment Price:$

B. Total Enrollment Count: x

C. Enrollment Subtotal =

D. Total Workstation Price:$

E. Total Workstation Count: x

F. Workstation Subtotal =

Novell ZENworks Patch Management Subscription for Windows    

Number of subscriptions needed, if more than one  ______                                                                                                                                                           

Quantity of nodes per additional server(s) _______    

Products Using 

FTE

Products Using 

Workstation

When ordering ZENworks Patch Management listed below please mark the number of subscriptions if applicable.  Due to one key per server, if using the product on 

multiple servers, you will need to request additional subscriptions.  Example:  If you have 10,000 nodes across 3 servers, you will need 3 subscriptions and then allocate the 

number of nodes per server.



G. Total Technical Support and Training Price:$

H. Total Technical Support and Training Count x

I. Total Technical Support and Training Subtotal =

TOTAL J. Total Annual Fee Due:$ (C + F + I) =

Company Name Company Name

Address Address

City, State City, State

Postal Code Postal Code

Country Country

Contact Name Contact Name

Title Title

Phone Number Phone Number

Fax Number Fax Number

E-mail Address E-mail Address

Name Name

Title Title

Division Division

Address Address

City City

Province Province

Postal Code Postal Code

Phone Number Phone Number

Fax Number Fax Number

E-mail Address E-mail Address

DISCOUNTS DO NOT APPLY TO THESE SERVICE AND TECHNICAL SUPPORT OPTIONS

AND CAN VARY BY COUNTRY SO PLEASE DISCUSS THESE WITH YOUR SALESPERSON

Service and Support Options

Americas

SU-AA068 Single Service Request - Academic Support $880.00

SU-AA069 5 Incident Pack - Academic Support $3,600.00

SU-AA117 10 Incident Pack - Academic Support $7,000.00

SU-AA118 20 Incident Pack - Academic Support $13,500.00

SU-AA050 In-Country Resource - Premium Support $15,000.00

SU-AA052 Security Clearance - Premium Support $24,999.96

SU-AA053 Named Support Engineer - Premium Support $60,999.96

SU-AA054 Solution Support Engineer - Premium Support $126,000.00

SU-AA056 Technical Account Manager - Premium Support $60,999.96

SU-AA061 Named Support Engineer Add-on 10 Incident Pack - Premium Support $144,000.00

SU-AA065 Flexible Credit - Flexible Service Offerings $500.00

SU-AA996 Technology Support Engineer for SaaS - Premium Support $60,999.96

EMEA

SU-AA068 Single Service Request - Academic Support $880.00

SU-AA069 5 Incident Pack - Academic Support $3,600.00

SU-AA117 10 Incident Pack - Academic Support $7,000.00

SU-AA118 20 Incident Pack - Academic Support $13,500.00

SU-AA050 In-Country Resource - Premium Support Varies by country

SU-AA052 Security Clearance - Premium Support Varies by country

SU-AA053 Named Support Engineer - Premium Support Varies by country

SU-AA054 Solution Support Engineer - Premium Support Varies by country

SU-AA056 Technical Account Manager - Premium Support Varies by country

SU-AA061 Named Support Engineer Add-on 10 Incident Pack - Premium Support Varies by country

SU-AA065 Flexible Credit - Flexible Service Offerings Varies by country

SU-AA996 Technology Support Engineer for SaaS - Premium Support Varies by country

Asia/Pacific

SU-AA068 Single Service Request - Academic Support $880.00

SU-AA069 5 Incident Pack - Academic Support $3,600.00

SU-AA117 10 Incident Pack - Academic Support $7,000.00

SU-AA118 20 Incident Pack - Academic Support $13,500.00

SU-AA050 In-Country Resource - Premium Support Varies by country

SU-AA052 Security Clearance - Premium Support Varies by country

SU-AA053 Named Support Engineer - Premium Support Varies by country

SU-AA054 Solution Support Engineer - Premium Support Varies by country

SU-AA056 Technical Account Manager - Premium Support Varies by country

SU-AA061 Named Support Engineer Add-on 10 Incident Pack - Premium Support Varies by country

SU-AA065 Flexible Credit - Flexible Service Offerings Varies by country

SU-AA988 Enterprise Support Manager 10 hours- Premium Support Varies by country

SU-AA989 Enterprise Support Manager 20 hours- Premium Support Varies by country

SU-AA996 Technology Support Engineer for SaaS - Premium Support Varies by country

Customer Information

Primary Contact

Academic Technical Support and Training Options

Micro Focus customers receive support according to our published Product Support Lifecycle, which defines the duration and type of support customers can expect to receive on specific 

products as they move through their life cycle. To view a current list of products supported by Micro Focus, please refer to the Micro Focus Support Life Cycle page at 

https://www.microfocus.com/support-and-services/lifecycle.

THE SERVICES DESCRIBED HEREIN WILL BE GOVERNED BY THE TERMS AND CONDITIONS OF THE MAINTENANCE AND SUPPORT AGREEMENT WHICH CAN BE FOUND AT 

https://www.microfocus.com/support-and-services/maintenance-and-support-agreements

Contact #2

Contact #2

Primary Contact

Technical Support 

and Training


