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Certification Learning Path – Symbology

Job Role Digital 
Learning

Instructor-led 
Training

Certification 
Exam

Specialist Certified 
Professional

Certified 
Expert

Certified 
Master

Recommended 
Path

Required 
Path

Digital 
Learning with 
Assessment

For additional questions on certification
Email:  Certification@microfocus.com

mailto:Certification@microfocus.com?subject=Question%20on%20Micro%20Focus%20Certification


ITOM – Certification and Badging Learning Paths by 
Solution Group

Data Center Automation
Hybrid Cloud Management
Network Operations Management
Operations Bridge
Robotic Process Automation
Service Management Automation
Solutions Business Manager 
UCMDB and Universal Discovery
Data Protector
Container Deployment Foundation

To view all our Education Offerings
Visit: microfocus.com/training



DCA Operators, 
Authors, Administrators,

and Auditors

Job Roles

Data Center Automation (DCA) – Job Roles and Certification

Badges and Certification

DCA Author 
Specialist

DCA Admin 
Specialist

DCA Operator 
Specialist

DCA Auditor 
Specialist

Server 
Automation 

Administrator

SA Core Administration 
Specialist 

SA Policy Administration 
Specialist

SA Operations 
Administration Specialist

OO Authors 
and 

Administrators

Operations 
Orchestration 

Certified 
Professional

DCA Certified 
Professional 



Other Courses to Consider

Data Center Automation (DCA) Certified Professional

DCA Operators, 
Authors, Administrators,

and Auditors

SA for Core 
Administrators

DCA for Operators

DCA Certified 
Professional

DCA Professional 
Certification 

Exam

DCA for Auditors

DCA for Authors

DCA for 
Administrators

3-day DCA
Essentials

1-year hands-on
experience

CSA Essentials

DCA Operator 
Specialist

DCA Author 
Specialist

DCA Auditor 
Specialist

DCA 
Administrator 

Specialist

Recommended Required

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/data-center-automation-dca-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/catalog.aspx?cid=microfocus&event_id=2233&pid=1
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/catalog.aspx?cid=microfocus&event_id=2175&pid=1
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/dca-operator-specialist
https://www.youracclaim.com/org/micro-focus/badge/dca-author-specialist
https://www.youracclaim.com/org/micro-focus/badge/dca-auditor-specialist
https://www.youracclaim.com/org/micro-focus/badge/dca-administrator-specialist
https://www.youracclaim.com/org/micro-focus/badge/dca-administrator-specialist
https://www.youracclaim.com/org/micro-focus/badge/dca-auditor-specialist
https://www.youracclaim.com/org/micro-focus/badge/dca-author-specialist
https://www.youracclaim.com/org/micro-focus/badge/dca-operator-specialist
https://www.youracclaim.com/org/micro-focus/badge/data-center-automation-dca-certified-professional


Server Automation (SA) Administrator

SA Administrator

Recommended Required

SA Policy 
Administration 

Specialist

Other Courses to Consider

OO Digital Learning 
for Authors

OO Flow 
Development

3-day DCA
Essentials

OO Advanced 
Authoring

Server Automation 
for Core 

Administrators SA Core 
Administration 

Specialist

Server Automation 
for Policy 

Administrators

Server Automation 
for Operations 
Administrators

SA Operations 
Administration 

Specialist

Other Roles

HCM Administrators

Operations 
Orchestration 
Administrators

DCA
Administrators

https://www.youracclaim.com/org/micro-focus/badge/sa-policy-administrator-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/search_results.aspx?keyword=UFT09SPA&cat1_id=&event_type_id=&event_address_id=&cbClass=&postingForm=default.aspx&cid=microfocus&pid=1&lid=1&cart_currency_code=&payment_type=&orderby_location=&orderby_date=&newRegistration=&bundle_location_group=&errmsg=
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004272/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/catalog.aspx?cid=microfocus&event_id=2048
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/sa-core-administrator-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/sa-operations-administrator-specialist
https://www.youracclaim.com/org/micro-focus/badge/sa-core-administrator-specialist
https://www.youracclaim.com/org/micro-focus/badge/sa-operations-administrator-specialist
https://www.youracclaim.com/org/micro-focus/badge/sa-policy-administrator-specialist


Other Courses to Consider

Operations Orchestration (OO) – Authors and Administrators

OO Authors and 
Administrators

Recommended Required

Hybrid Cloud 
Management Essentials

Cloud Server 
Automation Essentials 

Server Automation for 
Core Administrators

Operations Orchestration 
Certified Professional  

Exam

OO Flow 
Development

OO Digital 
Learning for 

Authors

OO  
Administration

OO Advanced 
Authoring

Other Roles

HCM Administrators

CSA Administrators

Operations 
Orchestration 

Certified 
Professional

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004360/true
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004360/true
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/operations-orchestration-2020-x-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/operations-orchestration-2020-x-certified-professional


HCM

Hybrid Cloud Management (HCM) – Job Roles and Certification

CSA 
Administrator

Job Roles

Hybrid Cloud 
Management X

Hybrid Cloud 
Management X

HCMX



Hybrid Cloud Management (HCM) Administrator
(Currently no certification available)

Other Roles

Operations 
Orchestration 
Authors and 

Administrator

CSA Administrator

Hybrid Cloud Management Essentials

Other Courses to Consider

OO Digital 
Learning for 

Authors

OO Flow 
Development

Server Automation for 
Core Administrators 

OO Advanced 
Authoring

Cloud Server 
Automation 

Essentials 

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004360/true
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004360/true
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/search_results.aspx?keyword=OO220&cat1_id=&event_type_id=&event_address_id=&cbClass=&postingForm=default.aspx&cid=microfocus&pid=1&lid=1&cart_currency_code=&payment_type=&orderby_location=&orderby_date=&newRegistration=&bundle_location_group=&errmsg=
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/


Hybrid Cloud Management X (HCMX) All Users

HCMX 
All Users and 

Administrators

HCMX Professional 
Certification Exam

Recommended Required

HCMX Certified 
Professional

HCMX for All Users

4-day HCMX
2021.x Essentials 

HCMX Specialist

Operations 
Orchestration 
Authors and 

Administrator

CSA Administrator

Other Roles

Other Courses to Consider

OO Digital 
Learning for 

Authors

OO Flow 
Development

Server Automation for 
Core Administrators 

OO Advanced 
Authoring

Cloud Server 
Automation 

Essentials 

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004361/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004361/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/hybrid-cloud-management-x-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004361/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004361/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004361/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004361/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004361/
https://www.credly.com/org/micro-focus/badge/hcmx-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/hybrid-cloud-management-x-certified-professional


Cloud Server Automation (CSA) Administrator

Other Roles

Operations 
Orchestration 
Authors and 

Administrator

HCM Administrator

Other Courses to Consider

OO Digital 
Learning for 

Authors

OO Flow 
Development

Server Automation 
for Core 

Administrators 

OO Advanced 
Authoring

Hybrid Cloud 
Management 

Essentials

Cloud Service 
Automation Essentials 

v4.9 Certified 
Professional Exam Cloud Service 

Automation v4.9
Certified 

Professional

Cloud Server 
Automation 4.9x

Essentials

Recommended Required

CSA 
Administrator

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/search_results.aspx?keyword=OO220&cat1_id=&event_type_id=&event_address_id=&cbClass=&postingForm=default.aspx&cid=microfocus&pid=1&lid=1&cart_currency_code=&payment_type=&orderby_location=&orderby_date=&newRegistration=&bundle_location_group=&errmsg=
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004283/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004360/true
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004360/true
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/cloud-service-automation-v4-9-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004362/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/cloud-service-automation-v4-9-certified-professional


NNMi 
Operators and 
Administrator 

Job Roles

Network Operations Management (NOM) – Job Roles and Certification

NA Operators and 
Administrators 

Badges and Certification

Network 
Automation 

Operator Specialist 

NNMi Operator 
Specialist 

NNMi Certified 
Professional

Network Automation 
Certified Professional

NNMi Certified 
Expert



NNMI Operators and Administrator

NNMI Operators 
and 

Administrator

Other Courses to Consider

Network 
Automation 

for Operators 

Network 
Automation 

Essentials

Network 
Automation 
Advanced

NNMI Professional 
Certification Exam

NNMI 
Essentials NNMI Advanced

NNMi for Operators 

NNMi Operator 
Specialist

Recommended Required

Other Roles

NA Operators and 
Administrator

NNMi Certified 
Professional

NNMI Expert
Certification Exam

NNMi Certified 
Expert

BVD & NOM 
Optic Data Lake 

Reporting

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/nnmi-operator-specialist
https://www.youracclaim.com/org/micro-focus/badge/nnmi-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/nnmi-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/nnmi-certified-expert
https://www.youracclaim.com/org/micro-focus/badge/nnmi-certified-expert
https://www.youracclaim.com/org/micro-focus/badge/nnmi-operator-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004246/true
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004246/true


NA Operators and Administrators

NA Operators 
and 

Administrator

Other Courses to Consider

NNMi for 
Operators 

NNMi Essentials NNMi Advanced

NA Professional 
Certification Exam

NA Essentials NA Advanced

NA for Operators Network Automation 
Operator Specialist

Recommended Required

Other Roles

NNMi Operators and 
Administrator

Network Automation 
Certified Professional

BVD & NOM 
Optic Data Lake 

Reporting

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004279/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004278/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/network-automation-operator-specialist
https://www.youracclaim.com/org/micro-focus/badge/network-automation-2020-x-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/network-automation-2020-x-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/network-automation-operator-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004246/true
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004246/true


Operations Bridge (OpsB) – Job Roles and Certification

OBM 
Operators and 
Administrators 

Job Roles

APM Operators and 
Administrators 

Badges and Certification

OBM Operator 
Specialist 

OBM 
Operator

OBM Certified 
Professional

APM Certified 
Professional

SiteScope 
Administrators 

SiteScope 
Certified 

Professional



Operations Bridge Manager (OBM) – Administrator and Operators 

OBM Operators 
and 

Administrator

Other Courses to Consider

APM Essentials APM Advanced

OBM 
Professional 
Certification 

Exam

OBM Advanced

Recommended Required

Other Roles

APM Operators and 
Administrator

OBM Certified 
Professional

OBM for Operators Operations Bridge 
Manager 
Specialist

OBM Essentials BVD & 
OpsBridge

Optic Data Lake 
Reporting

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/operations-bridge-manager-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://marketplace.microfocus.com/education/content/obm01sp-operations-bridge-manager-2020-x-dl-for-operators-with-specialist-exam
https://www.credly.com/org/micro-focus/badge/operations-bridge-manager-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004266/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004266/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/operations-bridge-manager-certified-professional


Application Performance Management (APM) – Administrator and 
Operators 

APM 
Administrators 
and Operators

Other Courses to Consider

OBM Essentials OBM Advanced

APM Professional 
Certification Exam

APM Essentials APM Advanced

Other Roles

OBM Operators and 
Administrator

APM Certified 
Professional

Recommended Required

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/catalog.aspx?cid=microfocus&event_id=2289&pid=1
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/apm-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/apm-certified-professional


SiteScope – Administrator

SiteScope 
Administrator

Other Courses to Consider

APM 
Essentials

APM
Advanced

SiteScope Professional 
Certification Exam

SiteScope 
Essentials

Recommended Required

Other Roles

APM Operators and 
Administrator

SiteScope 
Certified 

Professional 

OBM Operators and 
Administrator

OBM 
Essentials OBM Advanced

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004263/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004288/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004288/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/catalog.aspx?cid=microfocus&event_id=1753&pid=1
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004288/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004288/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/sitescope-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/sitescope-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/


Robotic Process Automation (RPA) – Job Roles and Certification

RPA Authors 
and 

Administrators

Job Roles

Badges and Certification

RPA 
Author 

Specialist

RPA 
Administrators 

Specialist



Robotic Process Automation (RPA) Authors and Administrators  

RPA Authors 
and Administrators

Other Courses to Consider

OO for 
Authors

OO Flow 
Development 

UFT Essentials

RPA for Authors

2-day RPA for 
Authors Essentials

RPA for 
Administrators

RPA Author 
Specialist

RPA Administrators 
Specialist

Recommended Required

Other Roles

OO
Author

OO Administrator

UFT One 
Digital 

Learning

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004363/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004293/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004293/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004282/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004282/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004282/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004282/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004282/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/robotic-process-automation-specialist
https://www.youracclaim.com/org/micro-focus/badge/robotic-process-automation-administrator-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004282/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004293/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004293/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/robotic-process-automation-specialist
https://www.youracclaim.com/org/micro-focus/badge/robotic-process-automation-administrator-specialist


SMAX 
Administrators 

SMAX 
Configuration & 
Asset managers

Job Roles

Service Management Automation X (SMAX) Job Roles and Certification

SMAX Users

Badges and Certification

SMAX Administrator 
Certified Professional

SMAX Certified 
Specialist

SMAX Service Desk 
Agent Specialist

SMAX Support 
Engineer Specialist

SMAX Service 
or Process 

Owners



SMAX Administrators

SMAX Administrator,
Suite Admin, and 

Tenant Admin

Other Courses to Consider

2-day SMAX 
Administration for 

Suite Administrators

Recommended Required

Other Roles

SMAX Service or 
Process Owners

5-day SMAX 
Administration for 

Tenant Administrators

SMAX Administration 
Certification Exam

SMAX Administrator 
Certified Professional

SMAX 
Configuration & 
Asset Managers

6 months hands-on 
experience

Service Management 
Automation X: Service 

or Process Owners

SMAX Technical 
configuration for Service 

or Process Owners

SMAX Users

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/smax-administrator-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/smax-administrator-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/


SMAX Users

SMAX Users, Service 
Desk, and Support 

Engineers

Other Courses to Consider

SMAX Technical 
configuration for Service or 

Process Owners

2-day SMAX 
Essentials for Service 

Desk Agents 

SMAX Service Desk 
Agent Specialist

SMAX Support Engineer 
Specialist

Recommended Required

Other Roles

4-day SMAX 
Essentials for 

Support Engineers

SMAX Specialist 
Certification Exam 

SMAX Specialist

SMAX 
Administrators

SMAX for Service 
Desk

SMAX for Support 
Engineers

Service Management 
Automation X: Tenant 

Administration

SMAX Administration 
for Tenant 

Administrators

Service Management 
Automation X: Service 

or Process Owners

SMAX Service or 
Process Owners

SMAX 
Configuration & 
Asset Managers

SMAX End User 
Specialist

SMAX for End Users

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/trqledetail/cours000000000047490#/guest/trqledetail/cours000000000047490?returnurl=guest%2Fcategorydetail%2Fcateg000000000004284%2Ftrue%2Fxxemptyxx%2F
https://www.youracclaim.com/org/micro-focus/badge/smax-service-desk-agent-specialist
https://www.youracclaim.com/org/micro-focus/badge/smax-support-engineer-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/trqledetail/cours000000000047492#/guest/trqledetail/cours000000000047492?returnurl=guest%2Fcategorydetail%2Fcateg000000000004284%2Ftrue%2Fxxemptyxx%2F
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/smax-certified-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/smax-service-desk-agent-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/smax-support-engineer-specialist
https://www.youracclaim.com/org/micro-focus/badge/smax-certified-specialist
https://www.credly.com/org/micro-focus/badge/smax-end-user-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/trqledetail/cours000000000048165#/guest/trqledetail/cours000000000048165?returnurl=guest%2Fcategorydetail%2Fcateg000000000004284%2Ftrue%2Fxxemptyxx%2F
https://www.credly.com/org/micro-focus/badge/smax-end-user-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/


SMAX Configuration and Asset Manager (SACM)

Other Courses to Consider

2-day SMAX Technical 
configuration for 

Configuration and Asset 
Managers

Other Roles

SMAX Service or 
Process Owner

SMAX Users

SMAX Tenant and 
Suite Admin

Service Management 
Automation X: Service 

or Process Owners

SMAX Technical 
configuration for Service 

or Process Owners

Service Management 
Automation X: Tenant 

Administration

SMAX Administration 
for Tenant 

Administrators

SMAX Technical 
configuration for 

Configuration and 
Asset Managers

Recommended Required

SMAX Configuration 
and Asset Managers SMAX Configuration 

and Asset Manager 
Specialist

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/smax-configuration-and-asset-manager-specialist
https://www.credly.com/org/micro-focus/badge/smax-configuration-and-asset-manager-specialist


SMAX Service or Process Owner
(Currently no certification available)

4-day SMAX Technical configuration for Service or Process Owners

Other Roles

SMAX Configuration & 
Asset Manager

SMAX for Service or Process Owner

Other Courses to Consider

Service Management 
Automation X: Suite 

Administrators

SMAX Administration 
for Suite 

Administrators

Service Management 
Automation X: Tenant 

Administration

SMAX Administration 
for Tenant 

Administrators

SMAX Users

SMAX Tenant and 
Suite Admin

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/


Asset Manager 
Administrators 

Job Roles

Asset Manager and Service Manager Job Roles and Certification

Service Manager 
Administrators, 

Technical Users and 
Process Owners

Badges and Certification

Service Manager 
Certified 

Professional

Service Manager 
Certified Expert



Asset Manager – Administrator 

Asset Manager
Administrator

Other Courses to Consider

Asset Manager 9.6 
Interactive Training 

created by ART

Recommended Required

Other Roles
Asset Manager Certified 

Professional Exam

Asset Manager 
Certified Professional

SMAX 
Configuration & 
Asset Managers

Service Management 
Automation X: Service 

or Process Owners

SMAX Technical configuration 
for Configuration and Asset 

Managers

SMAX Technical configuration 
for Configuration and Asset 

Managers

Asset Manager 
Essentials

Asset Manager 
Modules

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004265/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/asset-manager-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004265/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004265/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004265/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004265/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004265/true/xxemptyxx/
https://www.credly.com/org/micro-focus/badge/asset-manager-certified-professional


Service Manager – Administrators, Technical Users, and Process Owners

SM Administrators, 
Technical Users, and 

Process Owners

Service Manager 
Technical 

Configuration 

Recommended Required

Service Manager 
Certified 

Professional

Service Manager 
Administration

Service Manager  
Certification Exam

Service Manager 
Advanced

Service Manager 
Certification Expert 

Exam Service Manager 
Certified Expert 

Service Manager 
Foundation for 
Process Owners

Other Courses to Consider

Service Management 
Automation X: Service 

or Process Owners

SMAX Technical 
configuration for Service 

or Process Owners

Service Management 
Automation X: Tenant 

Administration

SMAX Administration 
for Tenant 

Administrators

Other Roles

SMAX Service or 
Process Owner

SMAX Users

SMAX Tenant and 
Suite Admin

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/service-manager-v9-5-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/service-manager-v9-5-certified-expert
https://www.youracclaim.com/org/micro-focus/badge/service-manager-v9-5-certified-expert
https://www.youracclaim.com/org/micro-focus/badge/service-manager-v9-5-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004285/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/


SBM 
Administrator

Job Roles

Solutions Business Manager (SBM) – Job Roles and Certification

SBM Designer

Badges and Certification

SBM Designer 
Certified 

Professional

SBM 
Administrator 

Certified 
Professional

SBM Designer 
Certified Expert



SBM Administrators

SBM120 
SBM for Users

SBM 
Administrator

Certified 
Professional

SBM210 
Administrator 
Professional 

Certification Exam

Solutions Business Manager – SBM Administrator

SBM200 
Designer & 

Administrator 

SBM300 
Advanced 
Designer

Other Roles

SBM Designer

Other Courses to consider

SBM100 
SBM 

Essentials

SBM400
Orchestration 

& Scripting

SSM100
SSM 

Essentials

Recommended Required

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/sbm-administrator-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/sbm-administrator-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/


SBM Designers

SBM100 
Essentials

SBM Designer
Certified 

Professional

SBM310 
Designer 

Professional 
Certification 

Exam

Solutions Business Manager – SBM Designer

SBM200 
Designer & 

Administrator 

SBM300 
Advanced 
Designer 

Other Roles

SBM Administrator

Other Courses to consider

SBM120 
SBM for 

Users

SSM100
SSM 

Essentials

SBM 
Designer
Certified 
Expert

SBM410 
Designer 

Expert 
Certification 

Exam

SBM400
Orchestration 

& Scripting

Recommended Required

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/sbm-designer-certified-professional
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/sbm-designer-certified-expert
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004289/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/sbm-designer-certified-expert
https://www.youracclaim.com/org/micro-focus/badge/sbm-designer-certified-professional


UCMDB 
Operators and 
Administrators 

Job Roles

Universal CMDB and Universal Discovery (UCMDB) – Job Roles and 
Certification

Badges and Certification

UCMDB Operator 
Specialist 

UCMDB
Certified 

Professional



UCMDB / UD 
Operators and 
Administrators

UCMDB for 
Operators Digital 

Learning

UCMDB 
Certified 

Professional

Universal CMDB and Universal Discovery – Operators and Administrators

UCMDB120 –
UCMDB 

Essentials

UCMDB Professional 
Certification Exam

1 year hands-on
experience

UD120 –
UD Essentials

CMS350 –
Advanced

UCMDB Operator 
Specialist

Recommended Required

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004294/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/ucmdb-2019-11-certified-professional.1
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004294/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004294/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004294/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004294/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004295/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004295/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004295/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004294/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004268/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004268/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004268/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/ucmdb-operator-specialist
https://www.youracclaim.com/org/micro-focus/badge/ucmdb-2019-11-certified-professional.1
https://www.youracclaim.com/org/micro-focus/badge/ucmdb-operator-specialist


Data Protector 
Administrator

Job Roles

Badges and Certification

Data Protector 
Certified Professional

Data Protector 
Specialist

Data Protector – Roles and Certification

Data Protector 
Expert



Data Protector 
Administrator

Data Protector Administrator

Data Protector 
Essentials Certified 
Professional Exam

Data Protector 
Essentials

Data Protector 
Essentials

Data Protector 
Certified Professional

Data Protector 
Administrator 

Specialist

Recommended Required

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004273/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004273/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004273/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004273/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004273/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004273/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/data-protector-v10-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/data-protector-administrator-specialist
https://www.youracclaim.com/org/micro-focus/badge/data-protector-v10-certified-professional
https://www.youracclaim.com/org/micro-focus/badge/data-protector-administrator-specialist


Data Protector Expert
(Currently no certification available)

Data Protector  VMware Integration

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004273/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004273/true/xxemptyxx/


Container Deployment Foundation (CDF) Specialist

CDF Specialist

Required

Other Courses to Consider

ITOM-CDF Essentials

ITOM-CDF
Specialist

Other Roles

HCM Administrators

OBM
Administrators

DCA
Administrators

3-day DCA
Essentials

Hybrid Cloud 
Management 

Essentials

OBM Essentials 2-day SMAX 
Administration for 

Suite Administrators

5-day SMAX 
Administration for 

Tenant Administrators

https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004247/true/xxemptyxx/
https://www.youracclaim.com/org/micro-focus/badge/itom-cdf-specialist
https://www.youracclaim.com/org/micro-focus/badge/itom-cdf-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004247/true/xxemptyxx/
https://inter.viewcentral.com/events/cust/catalog.aspx?cid=microfocus&event_id=2124
https://www.youracclaim.com/org/micro-focus/badge/itom-cdf-specialist
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004239/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004239/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004360/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004360/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004280/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/
https://microfocus-education.sabacloud.com/Saba/Web_spf/NA2PRD0006/guest/categorydetail/categ000000000004284/true/xxemptyxx/


For more information and assistance
Micro Focus Training

Learning Paths and Certification

Adoption Readiness Tool (ART)

Contact Us

https://www.microfocus.com/training
https://www.microfocus.com/training/certification/
https://www.microfocus.com/software/art
https://www.microfocus.com/training/contact-us/
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