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“How satisfied are you with your current ECM or archiving solution(s)?”
(Archiving)

MNeutral _ 25 respondents
satisied || 2 =s0oncents
Very satisfied - 6 respondents
Don’t know/N/A - 6 respondents

Dissatisfied - 4 respondents
Very dissatisfied | 0 respondents

Base: 62 ECM professionals
Source: Forrester's July 2014 Global Enterprise Content Management And Archiving Online Survey
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